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The Gibbs' Reflective Cycle (1988) is a six-step reflective process that can be used to analyse learning experiences and includes the following steps: description, feelings, evaluation, analysis, conclusion, action plan (Markkanen et al., 2020). 
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(Source: Markkanen et al., 2020) 
Description
This model is used to reflect upon the research process that has been followed for this dissertation on the effect of online reviews on consumers' purchasing behaviour in the UK retail industry. This research was an exploratory qualitative study in which peer reviewed journal articles, books and industry reports were used as sources for secondary data. This study examined the relationship between online product reviews and consumer trust, purchase intention and buying decision. A lot of literature was searched and analysed; a theme analysis and synthesis of the research findings were done to achieve the research goals and answer the research questions in the research process.
Feelings
I picked a topic that had relevance to my interest and academic preference, and it is a topic that is relevant today in e-commerce. I was also challenged when looking for relevant academic sources relevant to the UK retail industry. Careful judgement and effective time-management were needed in dealing with a large quantity of literature, and in choosing the most relevant studies. Even though these were some difficulties I was growing more confident as I was getting to know more about the research topic. 
Evaluation
The research process was a valuable learning experience in general. I think one of the most important benefits was the critical analysis of academic literature and not merely describing the previous studies. Thematic analysis also enabled me to develop my analytical skills by identifying commonalities or similarities in the research findings. But it was hard to compare studies that were done in different countries and used different research methods. The other constraint is the use of secondary data only, which prevented me from gathering first-hand data from the UK consumers to validate the results.
Analysis
Looking back on the process, I understand that the planning and organization were crucial in the successful completion of the dissertation. A well-organised structure of the research has added to the quality of the research as has the accurate referencing and critical analysis of the literature. I also have enhanced my academic writing skills, whereby I was able to present my arguments in a logical manner and provide backing with relevant evidence. In addition, I acquired more knowledge about research methodology, thematic analysis and ethical application of secondary data.
Conclusion
Finally, the following dissertation has contributed to the development of my research skills, analysis and critical thinking, and improved my understanding of consumers' behaviour in digital retail. 
Action Plan
In future research projects, I would use a mixed method approach, secondary research and primary research using surveys or interviews. This would give more extensive results and improve the credibility of the study. Also, I will advance my time management by starting to gather literature and to analyse the data earlier to have more time for critical evaluation and revision. In general, this research experience has been very beneficial to my academic studies and will be very useful in my career and further studies.


[bookmark: _heading=h.72ckttcf8m0c]Reference 
Markkanen, P., Välimäki, M., Anttila, M. and Kuuskorpi, M., 2020. A reflective cycle: Understanding challenging situations in a school setting. Educational Research, 62(1), pp.46-62.

image1.png




