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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Resilience is defined as “the ability to be happy, successful, etc. again after something difficult or bad has happened” (Cambridge Dictionary, 2019a). This is a personal quality I felt was essential and important during the training process for this role I am now undertaking. 

Within my own experience, resilience is a quality that has been installed in me from an early age due to the way I was raised and the influences I’ve had throughout my life from family members. Throughout my life, I’ve seen the people around me deal with such challenging situations. I remember seeing the way they held such a weight on their shoulders, looking back, it’s my biggest inspiration to drive forward through difficult situations and come out the other side of it even stronger. 

My father would always sit me down and give me life advice, he would drive into me certain qualities with resilience being one of them, he would mention the phrase “bounce back.” This was drilled into me through repetition but the way my whole family would act gave me a solid image of what resilience really is, with their actions leading to positive outcomes, creating a pattern. I know see that I was taught using the RIP Toolbox Memory strategy. This strategy is about developing memory and in this case the strategy helped shape my actions due to the memories I have from my childhood. The strategy is explained as “This toolbox contains the three key strategies to help memory: repetition, imagery, and patterns (RIP).” (Richards, 2009).
 This outlines my learning into being resilient as a child, and it’s a quality I took with me into my initial training. It came to good use during practical learning, where I made plenty of mistakes but having that foundation of resilience really helped me learn from those mistakes and not shy away from unfamiliar situations.

Stress was a recurring feeling during training. Stress is defined as “great worry caused by a difficult situation, or something that causes this condition” (Cambridge Dictionary, 2019b).

Alongside the setbacks, the examinations were the most stressful thing about my initial 6 months of training. I would often feel worried that my preparation wouldn’t be enough and that caused a block in my mind. I would often have a break from revising to do some sort of physical activity. Football is my favourite sport and I have a passion for putting myself through hard sessions in the gym. 

Time spent away from revising made me feel guilty, as if I wasn’t putting in enough work, although I had an outlook that differed when it came to physical activity as I knew that working your body in a physical, yet enjoyable way does wonders for your mental health, mental clarity and promotes a reduction in stress levels. Physical activity can also be a factor in preventing complications within the immune system, (Fleshner, 2005). I was also unsurprised to discover when reading an article on the topic, (Stults-Kolehmainen and Sinha, 2013), that a lack of physical activity can have an adverse effect on your physical health, as a sedentary lifestyle can cause even further stress due to the knowledge of health complications developing over time and the lack of an escape from reality that physical activity can give you.

To reflect my initial training, I will be using the 6 stages highlighted within the Gibbs’ Reflective model, (1988).

The initial training phase lasted a duration of 6 months. Within these 6 months I was expected to learn the fundamental role of a police officer and legislation that coincides with the job, such as, PACE 1984. It was also expected that I undertake two examinations and apply legislation to practical scenarios. 

I have very positive feelings towards my time in training, it wasn’t easy and as a collective unit of students we felt the stress of the examinations, but everybody spoke out and helped each other. I had a class full of avid gym goers and sports people, with some enjoying the simplicity of a run in the outdoors and others preferring to participate in a team sport. This helped keep stress levels at a manageable rate and was a huge aspect of why everybody passed the training phase.

 However, there were moments for myself were I had to use my resilience, I scrapped a pass on my first exam and that knocked my confidence hugely. Due to this set back, I had to resort back to my early teachings. I had to move forward and improve, which I did, gaining a much better score in the final exam. I believe that shows a resilient mind set because I easily could have crumbled and thought that I was lucky to pass rather than I deserved to pass. This may have been an issue for my confidence going into my final examination as I am a person who runs off confidence.

To evaluate, my training experience was positive, I passed my exams and performed well practically. My stress levels were kept low, I also bounced back from all adversity showing resilience. It wasn’t easy, I used all available support networks, such as, staff and students going through the training. This allowed me to get good feedback and advice, helping me focus on improvement. The positives from training shine a bright when I reflect upon that time with nothing bad to recall, an overall very tough but enjoyable chapter in my life.

When I analyse my training, I see a lot of growth, both in knowledge of legislation and in my people skills. I asked questions to better understand complex situations and talked in a manner that was needed in high tempered situations when working practically. This came as a second nature for the most part, as I use words that are in the main easy to understand and process. If something was required of me, I would always get it done as soon as possible as having too many things needed at one time could increase my levels of stress and that would have a negative affect on my behaviour. 

To conclude, I was able to manage my stress, whilst also being resilient in tough times. This was vital to my completion of training; without these facts I possibly may be in a different position to where I am now.

 Although, if I was to relive this part of my life, I would begin revising earlier, spreading out my topic focus, to better prepare myself for examinations, this would result in better performance and less stress levels being felt before sitting each examination.


(Word count: 1100)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The incident I am going to be describing is one that took place within my first week of tutorship so I didn’t have any past experiences with the culture I was dealing with, therefore I could only use gut instinct alongside my human nature and the knowledge I had gained during my initial training phase. I hoped that this would be enough to guide me to calm the situation at hand.

The incident I attended was branded as a fight between around 30 people of the Irish travelling community. Given the number of persons involved many units made their way down to where the incident was taking place. Officers split into segments and tried to contain smaller populations of the group. Myself and my tutor were able to contain a group of around 6 or 7 people and due to our calm and understanding persona the group calmed and began to talk to us about what had happened and why the issues had arisen. I presented with an open body language in an attempt to show that I hold no threat, I made eye contact with any person speaking to try and create a personal connection with the person talking, I also seen this action as vital to showing that I cared about what was being said as I saw it as important to gather as much information as possible.

In other groups I could hear accusations of racism being yelled by members of the traveling community, they labelled the actions as racist due to those involved being from a traveller background and community. Those in my group began to memoir between themselves after hearing this. As a result, I told everyone within the group that police action would be the same regardless of who was involved as we have policies that we have to abide by in order to ensure our safety, this wasn’t an easy task, but I would explain on numerous occasions that if the group were patient and understanding with me then I would be the same back and more. One person in the group didn’t react positively with my initial attempt to keep the group calm, the male began shouting and getting agitated, as I result, I continued with my approach of open body language but also began to incorporate a 5-step appeal, (College of Policing, 2020). I made an initial request to the male asking him to calm down and stop shouting, which he ignored. I then asked the same request again but partnered it with a reason as to why he needed to do as he was told, the reason was to keep the peace that was currently maintained, again this didn’t calm the male as he also ignored this request. On the third time of me asking I made a personal appeal, I informed the male that any continued behaviour may result in an arrest, I also reminded the male of how I have treated him and the group as I have been very respectful throughout the encounter. After this third appeal the male did calm down and recognised that I was only giving him advice that would be beneficial to him and keep him out of any trouble, he soon apologised. 
This realisation calmed the rest of the group as they were also beginning to get agitated, and no further issues arose during my presence there were even a few jokes being made before my involvement. The sign of jokes, in my opinion shows that a close rapport was built between myself, and the group based on my readings, (Fraley and Aron, 2004).

Throughout the incident I would often think about ‘The Betari Box Model’ that I was shown in training, (MindTools, 2019). This model outlines how the attitude of others can impact the attitude of those around them. For example, my attitude and behaviour in turn, affects your attitude and behaviour.

During this incident I knew that I would need to be an authoritative figure but also show an attitude the was calm and harmless, this needed to be paired with actions that showed this, such as the open body language and soft eye contact. This behaviour didn’t change the groups behaviour in a fast manner, but I persisted with this approach and included some targeted speech. Shortly after, tempers frayed, and the group became easier to manage and began to show the same signs I had been showing from the beginning in relation to their body language. 

The group had gone from being uptight and aggressive to being calm and relaxed. At this point I really saw how the model worked as my initial response calmed the group and the group being calmed, relaxed and calmed myself further and this had a mirrored effect through the interaction, with our responses to each other’s mannerisms and body language bouncing back and forth, as if two mirrors had been placed opposite one another, resulting in jokes and a positive feeling being the situation I left in place after my intervention.

Even though the group I had contained were calm and positive towards myself I was also aware that other officers had not built a rapport with the group I was containing. This made me be mindful that any outburst from another member of the community may spark a chain reaction, sweeping all the positive footprints I had left in the direction of peace and resolution. I was particularly aware of this possibility due to a passage of a book I has read previously, (Coleman, 2011). A passage from the book outlines how one small incident can create and act as “a latent attractor for hostilities”. This was a huge possibility as the community of people may act within the principles of a mob. The term mob is defined as “a large, angry crowd, especially one that could easily become violent”, (Cambridge Dictionary, 2022).

Fortunately, in this instance this potential was not reached, and all parties remained calm and cooperative. As a result, I felt no need to use any reasonable force as the group were quite calm after a that rapport was build with them, this shows that communication can be all that is needed to calm even the most hostile environments. Communication is seen as one of the best ways to resolve conflict throughout the majority of cultures, (Lebaron, 2003).

To further reflect on the incident described above I will be using ‘The Driscoll Model of Reflection’, (Josephine, 2020). This Model is broken down into 3 parts which help you understand what it is you have done exactly and what the next steps you must take in order to improve if in a similar situation in the future.

To begin the reflection, I will further explain exactly I will be reflection upon. I had attended an emergency 999 call where it was evident that around 30 people of the Irish traveller community were arguing with some violence being present. As a result of the huge numbers, I saw it best to contain a smaller group of 6-7 people and keep them away from further violence and hostility. Despite my initial reaction of shock and slight apprehension I was able to calmly speak to those involved and using easy to understand language I was able to reason with them to an extent where I had imposed authority. After authority was gained my confidence within the situation grew, I became clearer with my words, it relaxed me and allowed me to adopt a welcoming and friendly posture due to my muscles relaxing. It also seemed that other officers made to same critical decision to adopt a similar approach to mine as quickly the violence had been minimised and only a few verbal outbursts remained. Despite officers splitting into separate groups there was still an element of teamwork as communication was vital during moments of potential outbursts between groups, officers had to calm situations instantly to avoid any further incidents occurring.


Now that the situation has been delt with and due to the rapport, I build with members of my contained group, I feel proud. I didn’t let my initial nerves get the better of me as it so easily could have, it has made me realise that I am a person who thrives off confidence and once that confidence is present, I instantly become a better police officer and ideas of what should happen next flow through my head with relative ease. My reaction when I gained confidence within the situation was a very positive one, words rolled off my tongue in a clear and precise manner, I was using easy to understand language due to my accent varying to those of the group, this allowed understanding to be present throughout all conversations. 

If I were to be in a similar situation again my main focus would be finding the confidence within myself at an earlier point during initial conversations. Although the confidence arose in this instance, it did take some time and in a lot of situations time is of the essence. Efficiency is important within this role due to the high demand currently being experienced. I also spoke to my tutor after the incident and he relayed positive feedback to me, saying he liked my initial approach being of a lowered tone but a firm one, he even mentioned that he adopted similar body language as he didn’t want there to be any reasons for further issues and saw this to be the correct type of approach. 

Upon reflection, I believe that I worked well within this incident, I gained confidence from it and showed to my colleagues that despite nerves and pressure I can still operate with an open mind and that is a huge positive that I take pride in that fact.


(Word Count: 1634)







Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Recently I had a cause to attend a 999 call to a house within my policing area. The call was an abandoned 999 call, so very little information was available apart from there was a voice of what sounded like a child saying “help” in a whispered tone of voice. It was also relayed to us attending the address that loud bangs followed by crying could be heard in the background.

I went into this situation with a blank canvas in my mind as given the information I could have painted a thousand different scenarios of what may have occurred, therefore I found it best to react to the situation as it unfolds Infront of me.

There were 3 people at the address upon our arrival, a male, a female, and a young child. We were greeted at the door by the male who was very hostile, we entered the property after a while of deliberating with the male. Upon entering the address, it was evident that something had happened, there was signs of disturbance, household objects had been damaged as if thrown and furniture had been moved in a way which looked like a barrier was created.

I spoke the female in the living room whilst my colleague spoke to the male in the kitchen to separate both parties. The female disclosed that her partner had been abusive to her when she arrived home from a doctor’s appointment later than planned. She disclosed abuse of a physical and vocal nature. He had accused her of cheating on him and had hit her to the face and legs. She also disclosed that he is abusive to their 7-year-old son who witnessed the assault and was currently upstairs in his room. 

Given this I arrested the male under section 24 of PACE in line with code G of that legislation, (Home Office, 2013). The offence present was Domestic Common Assault. The male was conveyed to custody and his detention was authorised by a custody sergeant in order to conduct an interview under code F of PACE, (Home Office, 2013).

Once the male was in custody, I returned to the address of the victim in order to ascertain a statement, I also informed the victim that if she was willing her son may have to give a statement too at a later date when an appropriate adult could be arranged, as she was unable to be his appropriate adult as she was involved in the incident. The female wanted to make a statement of complaint against her partner but was unsure of the process I would be taking her through. At this moment in time, I saw it best to sit down with her and explain exactly what I was going to be doing and what would be expected of her. I initially stated that I will be submitting a number of forms to help her deal with this situation. I explained that to start I will be submitting a Public Protection Notice (PPN). I explained to the victim that a Public Protection Notice is a document that is submitted in these circumstances, it allows for the sharing of information, and in this case, it would be submitted as I had concerns over the safeguarding of herself and her child when her partner was released from custody, (South Wales Police, 2021).

I then requested if I could ask the victim a series of around 27 questions which all relate the abuse she has been experiencing. I also warned her that some of these questions can be quite intrusive, however, she accepted. I informed her that these questions are called DASH questions, which translates to Domestic Abuse, Stalking and Harassment questions, (Rachel, 2020). I then informed the victim that her answers will be submitted as part of the public protection notice, this will allow agencies involved to get in contact and offer support if it is needed, I also mentioned how the agencies will know the circumstances of what has happened. I explained that there is a conference that takes place with different agencies who can provide help to those at a high risk of domestic abuse, this conference is referred to as MARAC, (Devon County Council, 2011).

Once I explained these details, I obtained a statement of complaint from the victim alongside a Victim Personal Statement, (VPS). I thought it may be a good idea to mention further agencies that I could contact on the victim’s behalf. I told the victim all about Victim Focus. I educated the victim on what they do, mentioning that they work directly with victims of domestic abuse and other crimes. I asked if she wanted to be referred and if she did, I told her that I would need to submit a referral through and email containing her personal details, (Victim Focus, 2017). The victim wanted this referral to have somebody further to speak to outside of the police.

As I was leaving the address, I gave the victim some parting information surrounding further safeguarding. I mentioned Women’s Aid to the victim, this was another partner agency that she was unaware of. I discussed that Women’s Aid could help her with the abuse she has experienced just like they help thousands of others in a similar situation as her. I told the victim that if this is an avenue she wishes to explore at any time, she should access their website and get in contact with them for support. I also mentioned that a women’s refuge may be a suitable place for her and her child to stay, as the property she currently resided in was her partners. I further prompted her to visit the Women’s Aid website as information and helpline numbers of beneficial value can be located on that site, (Women's Aid, 2015).

To reflect upon my involvement in this incident, I will be using the 6 stages highlighted within the Gibbs’ Reflective model, (1988). For clarity, this incident I am reflecting upon was one of a domestic nature, where a male assaulted his female partner by hitting her to her face and legs whilst at their home address. Verbal abuse was also directed towards the female and her 7-year-old child, who was also present at the time of the assault.

Given the assault being disclosed the male was arrested for the offence and conveyed to custody. I later returned to the address to obtain a statement of complaint from the victim. I also gave advice on a number of different agencies that she could get in contact with alongside forms I submitted myself. I left the female feeling more secure and safe, I see this as a perfect outcome to a difficult situation.

As I was on my way to the address, I tried to keep a clear mind due to the little information I had to work from initially. But in a way I saw this as a positive as I couldn’t create a preconceived notions about what had taken place. Throughout the situation I was calm and felt in control despite the hostile nature of the male.  It was clear that the female was distressed throughout the whole incident often crying when relaying information to myself. In response I adopted a soft tone of voice. This showed that I sympathised with her situation, and I was patient in waiting for any answers in the questions I was asking as I knew this was a traumatic experience for her.

To evaluate, I am satisfied that the situation was dealt with in a professional manner, helping the victim seek the help she desired and safeguard her and the child so that they can live without fear. The arrest was conducted correctly in line with code G of PACE 1984. The child became upset when talking to officers and therefore wanted his mother, this made the female further distressed and the situation did have to be delayed in regard to progressing the complaint due to this fact. It was tricky to deal with such a high emotion incident, and something I need further practice within to mitigate any potential further upset. So, I see that issue as a negative aspect that occurred during my dealing with the situation.

When I was present at the incident, I was analysing the situation in line with South Wales Police policies. The arrest was in line with the policy and the subsequent safeguarding is also promoted within the force policies. I was constantly referring to the policies set out when dealing with domestic incidents throughout my dealing of this incident, this allowed me to follow clear framework and deal in accordance with it.

To conclude, I believe I learned a lot from this situation, it was my first arrest for a domestic related incident, the framework was simple, and my risk assessment was conducted correctly and reassessed continually. There were no further avenues for me to explore within this incident, it was dealt with professionally and correctly.

If I were in this situation again, I would look to keep emotions in check as the crying made the situation harder to deal with. However, I also understand that the nature of the incident is upsetting and suppressing emotions can be a difficult task and sometimes not possible. I believe that better control of others’ emotions will develop with time and experience, making this skill that is developed when a person is exposed to incidents of this nature. This is the area I would like to improve upon, and I will do so by getting involved in incidents like this one when possible, in the near future.




(Word Count: 1607)








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Throughout this body of text, I will be using the Gibbs Reflection Model, (1988). The 6 stages within the model will be covered throughout.

The Incident I will be reflecting on was one where not everything was as it seemed. Things can change so quickly in a lot of the situations police officers deal with, this is something I have noticed throughout my tutorship.

I attended at a Lidl store in Port Talbot as there were reports made to police of an aggressive man threatening to kill another male and his family with a knife. The Victim was apart of the traveller community and history will tell you that they don’t often engage with the police, this made the situation even harder to control. The suspect was spoken to by myself, due to the nature of the incident I used the National Decision-Making Model, (College of Policing, 2022). Gathering information initially and then assessing the risk in front of me, the male was irate and very hard to communicate with but when given simple instruction he began to calm but only when spoken to in a polite and calm manner. The male was a lot bigger than me, therefore, for my own safety I placed the male in handcuffs as a safety precaution whilst I conducted a search under section 1 of PACE, (Legislation.gov.uk, 2019). Whilst conducting my quartered search technique, I found a small clear bag of what I suspected to be a class A drug. At this point I referred back the National Decision-Making Model and considered what powers and policies I had available to me. I decided at that moment in time to arrest the male for possession of a suspected class A substance and then continued the rest of my search under section 32 of PACE, (Legislation.gov.uk, 2013).

Once the search had been conducted, I placed the male into the back of a marked police vehicle whilst I spoke to the Victim. He disclosed that he had been the victim of threats to kill and that he wanted justice for this as his family were scared. At this moment, I again referred back to the National Decision-Making Model and further considered what powers I had available to me. Given the information I had received, I returned to the police vehicle and further arrested the male for threats to kill. My Body Worn Video was in operation throughout this incident as I wanted to capture best evidence in line with the Criminal Procedures and Investigation Act 1996, (Ministry of Justice, 2015).

The next step I took was the conveyance of the male to custody. Throughout the journey I felt a sense of pride as I believed I had done a good job and one that was of a high standard. Nobody was harmed, the victims were safeguarded and the male was set to face justice for his ludicrous and downright unacceptable actions. However, my feelings soon changed as I was handing over the details of the incident to the custody sergeant. I was quizzed on the offence to the nth degree, making me stumble over my words and backing me into a corner, making me want to curl up into a ball, I felt numb and embarrassed as the custody sergeant belittled me in front of follow colleagues. His reason for him doing this upon reflection was to promote character building. It made me reflect upon myself, asking myself questions as to why he would do this? I came to the view I have now a few days later, the situation was replaying in my head over and over, reflection after reflection. It makes sense to me because after that horrid experience I have not once doubted myself when relaying information because although I wanted to curl up into a ball I didn’t, I maintained my composure and with great difficulty I gave the information needed, the difficulty may have been great but the important thing is that I managed to overcome the hurdles placed in front of me and I am a better person for that experience.

Once the prisoner was booked into custody I sat back and further reflected on my feelings throughout the incident. I felt powerful, in control. I was confident in what I was doing and not once did I stumble on my words or second guess my decision-making process. It was a positive reflection and one that was necessary because it also build me back up from the low, I had experienced a few moments beforehand.

To evaluate this experience, I must look at the many positives I can take from the situation. My personal confidence skyrocketed as I was able to successfully conduct a stop and search and located evidence of a crime. I had the presence of mind to then arrest for the offence at hand, I successfully arrested for the offence but did not stop at that. I spoke to the victim of the original offence and recognised that a further offence was apparent. I further arrested the male and safely conveyed him to custody. This is where a negative comes into play. During my self-proclaimed grilling by the custody sergeant, I shied away from the conflict due to the authority he had within his rank, I became a shadow of myself. But ultimately, I persisted and didn’t crumble despite my inward feelings. So, in a way I could also spin the way I reacted into a positive. Whilst it wasn’t how I would have liked to have reacted to the situation; I didn’t crumble under the immense pressure that was dumped upon me. I held firm and stopped myself from capitulating and for that I can hold my head up high and be proud of my resilience.

To analyse my dealings within the situation, I must be critical with myself and look at my behaviour within the situation. I had a lot of confidence during the incident and upon analysing, I can see that this confidence may be misconstrued for arrogance and cockiness.  Whilst it was never my intention to come across that way, it could have been a dangerous position to adopt, as the suspect may not respect you, due to the way that you are portraying yourself. Luckily, I partnered this arrogance with communication that ranked at a high level. I was able to defuse the situation with words and get my thinking across to those who needed to know, such as my colleagues. This was a huge success as it allowed me to work to my own speed and not have to be so reactionary to the others involved as I held the cards, I was the one in command of that situation.

To conclude, being apart of this incident provided a very valuable lesson for me. I learned that I do have the knowledge and confidence to be a part of some high-quality police work. It has given me a platform to further build upon my skillset. I had a huge knockback along the way, but I carried myself with dignity and built myself back up again through the art of reflection. This experience will be one I carry with me for not only the rest of my career, but for the rest of my life. Given what I know now, if I were to be in a similar situation again, I would continue to back myself and trust in my understanding of policies and have confidence in my decision making. I would however, stand up taller when being torn down, that metaphorical armour that I have build up over the years needs to be reinforced in situations such as the one I experienced, it’s important that I never shy away from self-improvement of criticism from others as what doe not kill you will only make you stronger, and I am for sure an awful lot stronger for this experience and I wouldn’t change the experience even though there were imperfect actions as without mistakes there can be no learning. Nobody is perfect and mistakes happen to us all every day, but that means that everyday is a day for learning and that only improves every single on of us as an individual.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Greater understanding on creating initial connections when at incidents of a sensitive nature.


	This will be achieved through research into how the brain deals with grief and trauma and also through experience and observation of how others approach such situations.
	Colleagues can be a huge support, If I was to reach out to someone who works in a specialist field that deals with trauma or grief then I’m sure that they could give me valuable information into how to best deal with these sensitive situations.
	6 – 9 Months.

I have given this time frame as I believe it’s a sufficient time frame for me to not only research and reach out to those better qualified than myself, but it also allows time for me to observe how other officers interact and react in these situations.

	Have confidence in my own ability to control situations from the offset of interactions and throughout.











	This will be achieved through experience, the longer I am a response officer the better I will become at controlling situations and being the authoritative vocal figure in the room.
	Again, my colleagues will be the main source of help with this, I can take lead in situations and ask for them to observe. When appropriate I can then request a debrief of the situation and talk about what I did well and what I need to improve on next time.
	3 – 6 months.

I believe that within 3 months I will have the confidence to control all situations that I am familiar with.

By the end of 6 months, I want to be able to be in control even in a situation I have never experienced before. I am under the illusion that this set time frame is one that will allow me to develop myself enough in a way that allows this to take place.

	
Gain a high level of understanding and knowledge of legislation and processes.











	
This will be achieved through research and experience working within my current roll. The more I do things that I am unfamiliar with, the more questions I will ask. I see these questions as a form of research as I am enlisting the knowledge of others to further fuel my understanding.
	
I currently use an app called pocket sergeant; this provides me with a wide range of legislation to educate myself on. 
Also, my colleagues will be able to assist my learning by passing their knowledge onto me.
	
9 – 12 months

This timeframe allows me to gain experience and learn from those using reflections models that suit the situation.
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