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INTRODUCTION

In this paper I will discuss my learning I obtained through the units 1-4, Brand You. Small World, Opportunity Knocks and The Pursuit of Happiness in the Changemakers: Building a Personal Brand for Sustainable Employment module. 
I will relate my knowledge to my personal development within the health and social care industry regarding my own ambition and employability.
The report will show my understanding of creating possibilities and my abilities to gain new networks.
I will express my new knowledge of employers' mindsets and how to navigate myself to be successful in my career goals obtaining freedom and happiness from my job role from the strategies shown in the modules.



UNIT 1 – BRAND YOU

Some of the key learning points I learnt in Unit 1 were related to autonomy, mastery and purpose. A concept discovered by Dan Pink. Dan Pink created the theory when he came to a point in his career where his ‘Why’ no longer made sense to him. The ‘Why’ we do things is the core of our success because it is our purpose. This conception is talked about in Simon Sinek’s TED Talk, 2014, “How Great Leaders Inspire Action”.
[image: ]
(Source: Kinger, 2018).
People do not want to do the same things every day without a sense of autonomy, this is the self-directed purpose that people thrive off. “Most people seek a sense of autonomy in their work, and a sense of authenticity” quoted from Pink’s Free Agent Nation (Joost, 2019). The autonomous person has the aspiration to self-master whatever it is they decide to do. The feeling of having a purpose creates motivation and stimulates further ambition.

[image: ]
(Source: Joost, 2019).
Most people choose a career in Health and Social Care because they have a desire to help care for others regardless of the monetary gain that is their self-directed passion (autonomy). “Motivations quickly become more complex than simply striving for another dollar” (Middleberg, 2011). The role means something to them and contributes to society (purpose). The majority of people like to feel like their life has a meaning. 
In Middleberg’s 2011 blog “Thoughts on motivating health workers” he mentions Victor Frankl’s book “Man’s search for meaning” where it talks about the relevance of health care exemplifying “settings where the drives for autonomy, mastery, and purpose are intrinsic to the profession”. The individual motivation this generates in the Health and Social Care industry is important as the roles require empathy, innovative minds, ingenuity, and thought. The internal drive will contribute to their flow in the role relating to any tasks performed and their personal development (Joost, 2019).



UNIT 2 – IT’S A SMALL WORLD

Unit 2 advanced my understanding of the influence of networks and networking for my future professional development. The section highlighted here is Actor Network Theory (ANT). 
The best example used to describe how the Actor Network Theory works using the concept of actants and assemblages where the actants elements are all assemblages within themselves.
The video “There’s no cake without a cook” by Nyasha Nyakuengama on YouTube (Actor Network Theory 101, 2014), explaining how the cake would not exist without the cook, ingredients, tools or oven to produce it. Nyakuengama explains how these are the actants that assemble the cake. The actants can be further investigated when you breakdown how each individual actant was manufactured such as, each ingredient used and the tools to help finalise the assemblage. The assemblage can be an actant within another assemblages, for example, a wedding or a birthday celebration.
Actor Network Theory in healthcare is imperative to the operation now we live in a more technological era. The basis of ANT provides “a more holistic appreciation of the complexity of technology introduction in healthcare settings” (Cresswell, et al, 2010). The starting point of the operation regardless of its distinction “as a human or non-human", (Cresswell, et al, 2010) however, actors can only act with other actors. The function of the acts creates the opportunity to draw upon further actors who can relate to the query. The acts of analysis and sampling are a prime example of this method being used.
Nodes are the ‘things’ we use to create the connection such as, the item or service used, for instance, train stations and airports, a mobile phone or web page. People are also classed as nodes. Edges in networking is the ‘phenomena’ that occurs making the connections relating to the environment. The interpretation indicates the purpose of building assemblages to configure extensions of actants within the networks producing further assemblages building expertise using technologies.



UNIT 3 – OPPORTUNITY KNOCKS

This unit gave me a new perspective on how to approach job opportunities and create a pathway for my career. 
The idea that luck can be perceived in different ways.
· Active luck
· Blind luck
People who are deemed as lucky are described as people who use their intuitive in difficult circumstances where standard practice methods cannot be used.
The Cynefin Framework, developed by Welsh guru Dave Snowden, meaning habitat, is a model used to understand how different situations are approached. The thought-provoking sense-making model is used to help judge the circumstances faced. Is the situation complex, complicated, chaotic, or obvious, this will determine the approach.
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I understand I need to stretch my goals. This means to step out of the comfort zone. Coming out of your comfortability can drive you to more success. Gaining new network connections and opening myself up to develop new skills.
I learnt that having an advocate can encourage the employer you are someone they can trust to work for their company therefore having a good network of like-minded people is important to gain possible professional advocates and support in my career journey.
Finding my path to my career can be done using the how to find my sweet spot method. The idea is to identify my skills, interests and my target market. Once I have done this, I will find my sweet spot. The sweet spot being my ideal role. The job which will encourage me to flourish because, it brings me joy, fulfilment and freedom to grow.
[image: ]
(Source: Gurney, D, 2018).
Laura Berman Fortgang says “Career satisfaction doesn’t come from what you do. It comes from who your job allows you to be” (YouTube, 2022).
Career conversations are either done within the organisation, with a manager, for example, or can be started to gain employment through new innovative ways. 
Luka Yla became famous for using his initiative in creating a career conversation and job opportunities for himself. Luka posed as a delivery person and asked for the CEO by name. He presented a box of donuts with his resume. This created him a 25% return in his target market.
Daniel Pink in his book ‘To Sell is Human’, 2013, describes how in most careers there is a sales aspect. A teacher deals with sales when sorting resources. To get a job you must also sell yourself. Whichever avenue you choose to use, such as, LinkedIn or a creative, video or cover letter. What I have learnt is CVs are proving to be the least effective sales pitch in this new age of technology.


UNIT 4 – THE PURSUIT OF HAPPINESS

Unit 4 highlighted for me the reasons why I came to university and what motivates me to continue my journey and gain my degree in health and social care. I am an ambitious person who feels excited about new challenges and supporting the wellbeing for others.
I understand the concept of limiting beliefs stop you from becoming the person you want to be and can stop you from starting or finishing tasks. If I feel helpless, overwhelmed or emotional regarding a task this is me limiting my beliefs. To overcome this, according to Layne Beachley’s The power of self belief, Ted Talk on YouTube, 2015, it is ideal for me to:
· Understand my beliefs
· Know what I want
· Ignore negative talk
· Trust in my instincts and abilities
After taking the test I was revealed to have a growth mindset more than a fixed mindset. I tend to see the potential to improve a situation and learn new things.
A high grit score from the Grit Score test, by Angela Duckworth, evidently reveals how a person handles stress. A person with a high grit score normally achieves success over a person with a low grit score.
The 4s Framework demonstrates how to deal with negative thoughts and feelings

[image: ]
(Source: Riopel, 2019).
It is natural to react to negative incidents or failure in life with negative emotions. The most important part is to not dwell in it and to bring yourself back to positivity with activities, songs or watching a favourite movie.
With the knowledge of failing not being a reason to give up and is part of my learning and development I chose this google resilience quote:
[image: ]
(Source: Inspirational Words of Wisdom, 2021).

This resonates with me because, I understand this concept to mean I will find another way to create my success and it will be even better.
Even though I have my path figured out right now I am open to the idea of changes throughout my career journey as I adapt to new environments and implement my own creativity. This new technological era can mean things can change dramatically at any time, so it is important to always be open to self-development and training opportunities.



CONCLUSION

In conclusion, the modules helped me find my sweet spot! 
The modules, Brand You. Small World, Opportunity Knocks and The Pursuit of Happiness, encouraged me to maintain a success mindset during my studies and journey towards becoming successful in my chosen profession.
To raise my comfortability levels with stretched goals. Referring to my Personal Development Plan to keep myself in check and ensure I remain on task.
The modules helped me discover how luck is measured and how it can be perceived by others. I know I can create my luck by remaining active, mastering my field and being innovative when the unpredictable arises. 
I learnt about the importance of telling my story through social media sites to ‘sell myself’ to possible employers. The importance of being present on social media can create a lucky break, right place at the right time, while understanding how to gain the correct direction to career opportunities and stand out to organisations, active luck!



PERSONAL DEVELOPMENT PLAN (PDP)

	AREA FOR DEVELOPMENT
	DATE I WILL HAVE IT COMPLETED BY:
	I WILL ACHIEVE THIS BY:
	WHAT’S HAPPENING NOW?
	THREATS
	PROGRESS

	Graduate 
	Jan 2024
	Attending University of Wales Trinity St David and completing my BSc Hons Health and Social Care Level 5 & 6 with a Pass

	Gained results in Level 4 in Health and Social Care – Merit and currently studying my level 5 & 6 BSc Hons

	Not achieving a Pass in my current studies
Retakes – setting back my timeline.
Not prioritising my studies.
Lack of time management.
	Occupational Therapist studies degree – Masters.
Level 7 studies approved by Health and Care professions

	Career 
	Jan 2025




Sept 2024



Jan 2023


Jan 2023

Jan 2024
	Further studies – Occupational Therapy.
Obtaining my Masters degree – Level 7. Possibility of degree apprenticeship in occupational therapy.
Achieving connections with local hospitals and councils. 
Gaining employment as a support worker.
Volunteer role as occupational therapist assistant.
	Managing   After School Club for children aged 4-11 years old.
Seeking out volunteer roles.
Job search for support worker.
	Not achieving my degree to start my new career. 
Not gaining access to a role as a volunteer in occupational therapist departments. to gain experience and connections.
Failing to gain employment as a support worker.
Failing to gain employment as an occupational therapist.
	Support worker roles – young people and vulnerable adults.
Look for apprenticeships in occupational therapist assistant roles.

	Networks 
	Jan 2022

Sept 2022

Sept 2022
Sept 2022




Sept 2023



Sept 2022




	University students doing similar studies.
Join LinkedIn – like-minded people.
Social Media presence.
Volunteer roles in the local community – new connections which can lead to employment.
Volunteer roles in local hospital – experienced professional connections.
Gaining advocates for referrals when applying for roles in organisations from voluntary roles and employment.

	University students - WhatsApp group.
Family and friends – general day-to-day support.
Colleagues at my current employment.
	Developing the wrong connections.
Not using my networks wisely or progressively.
Being stubborn and not asking for help.
	Achieving volunteer roles and attending community events.
Eventbrite – meet like-minded people.

	Social Media Presence
	Jan 2023
	LinkedIn
Instagram
Pinterest
Facebook 

	Facebook
Instagram
	Not understanding social media presence or the use of algorithms.
Negative presence. 
Not being active online.
The use of the wrong words leading to the wrong connections.
	LinkedIn 
Pinterest
Gain new connections with like-minded people.
Follow organisations where I can be possibly employed or volunteer at.

	Volunteer Roles
	Dec 2023
	Volunteer role as occupational therapist assistant – contacting 

· Local councils
· Local hospitals
· Trusts 
· Charities

	Research organisations.
	Not making the most of being a volunteer and creating a presence within known organisations.
Taking the wrong role which is not progressive.
Finding the time to volunteer and gain experience.
	Make myself be seen and demonstrate my commitment to the role.
Create new ways to do things within my role.
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