8




Reflective Essay 
[image: A logo of a university

AI-generated content may be incorrect.]




Student : Shelsya cavanza
/2130984
 Academic and Digital Skills
Lecturer: Ffion Cumberpatch
Deadline:04/07/26- 23:
Word count:1500











Reflective Essay on the Development of Academic and Digital Skills
The entrance into university life is a complex process that has broken old habits and required the quick acquisition of new academic and digital skills. The transition process into the demands of higher education meant doing more than simply sitting through lectures; it also meant adopting new technology that was unfamiliar, becoming an expert in complicated writing styles, and learning to manage time constraints when heavily occupied. One of the most defining experiences during my first term was navigating the challenges of my first written assignment. The task that appeared to be quite simple at first proved to fill the gap in my digital literacy, academic writing, and general readiness to work in an academic environment. This situation turned out as a strong stimulus of personal and academic development when I had to realize my shortcomings and find new approaches to success. During the process of formal reflection, I was able to start thinking about these challenges and slowly gain confidence and competencies to make significant academic progress.
The first written assignment that I got, I assumed it was going to be easy. The assignment involved consulting scholarly materials, using Harvard referencing format, and presenting arguments in a clear manner. Although I was excited during the course, I was overwhelmed by the organization and formatting requirements, especially since my earlier education did not place a lot of focus on the citation requirements or academic research databases online. The process involved experiencing difficulties with online library navigation and referencing tools. The initial draft came back with some feedback indicating weak referencing, lack of academic tone/style, and weak arguments.
I was worried, stressed, and a bit disheartened at the time. My perception had been that digital literacy, a concept that enables a person to use a computer and access the internet, was enough to meet the demands of the university. Nevertheless, I soon understood that being a digitally literate person in an academic environment is more about using learning management systems, grasping the way to find scholarly articles, and using digital citation tools (Erwin and Mohammed, 2022). I also experienced embarrassment, fearing that my poor performance would define my academic capability. At the same time, I felt a bit of inspiration that I need to be better and find some help to acquire these necessary skills. These emotions changed back and forth between the states of self-doubt and purposefulness, and they also had a major impact on my attitude towards the subsequent tasks.
Reflecting on the experience, I can identify some positive and negative aspects. First, my inability in academic writing and knowledge of digital tools in the early stages revealed my knowledge gaps and triggered my willingness to find solutions. The university library offered a digital skills workshop that I attended and which exposed me to effective search engines and referencing tools, such as databases of peer-reviewed journals. Such exposure was very helpful in increasing my knowledge and skills on the use of digital academic resources. Conversely, I did not manage my time well, so I started with the assignment late and did not allocate sufficient revision and editing time. Alt, Raichel, and Naamati-Schneider (2022) conclude that lifelong learning may be facilitated by reflective journal writing, as it encourages students to evaluate and re-contextualize their learning strategies.
Examining the reasons why this scenario occurred, I could outline several factors. One is that I had no experience with using digital academic spaces, so the concept of digital libraries and reference manager software was strange to me. Second, I did not appreciate the fact that I would require making alterations in my study approach to achieve performance expected at the university. This was worsened by my procrastination, as I had delayed starting the assignment with the false hope of completing it within a few days. Research indicates that academic achievement needs more time and more digital skills than learners tend to anticipate (Bouwmans et al., 2024). These results are also proven by my experience, and they confirm that the early intervention and level of digital skills development are crucial to ensure an easy shift to university studies. Within the university module, there were also digital training elements that I was not able to do at the time to the full extent. I would have been in a different position had I used those resources at an earlier time. According to Kumari (2025), early usage of technology and digital resources through the learning process promotes academic achievement and interest as well.
In reflection, I could have done several things differently. Firstly, it would have been better to access the digital learning spaces offered by the university prior to commencing the assignment. I did not properly use the Moodle platform and citation guides embedded on it by the university. Secondly, I could have joined peer study groups earlier. Collaborative environments usually promote collaborative digital problem-solving and reflection talks (Cherbonnier et al., 2024). Having a chance to talk to peers could have put light on the areas that I was weak in. Moreover, I could have scheduled sessions with academic writing support services at the university, which would have enabled me to have a more coherent perspective regarding the principles of academia. Reflective practice, when coupled with digital technology, as Novoa-Echaurren, Pavez, and Anabalon (2025) imply, supports transformative learning when students are self-directed to learn in a critical manner over their personal growth.
This experience will be teaching me important lessons, which I am planning to use in the second semester. I have understood that it is vital to incorporate academic and digital literacy to utilize them to facilitate learning. A reflective writing in my weekly schedule was one of the most correct actions I took as a result of this experience. Sudirman et al. (2024) suggest that reflective writing enhances self-awareness and goal setting among higher education students because it improves their skills to assess their academic processes. The practice has also enabled me to find common areas of challenge, including procrastination, and use measures determining the way to overcome these problems. Additionally, I started to use Google Calendar to manage my work and schedule my tasks. The practice enhanced my time management in a big way, and I was able to dedicate enough time to research, writing, and revision.
By thinking more, I could realize that my self-confidence has also increased along with my skills. I also feel less anxious whenever I have to reference and use digital tools. This confidence was not just about practice but also about the awareness that struggle is a part of the learning process. Galli and New (2022) report that emotional engagement is the focal point of proper reflection, and admitting that they felt anxious or frustrated can assist students in their subsequent response more effectively. Having addressed my challenges, I became stronger and more optimistic about challenges in academic life.
Moreover, the acquisition of digital competence has several times more implications regarding my prospective career in the field of hotel management. The hospitality business is turning out to be more and more based on the digitization of customer care, functions, and data management. Therefore, now I am a more successful person because I have gained digital fluency. According to Coelho and Martins (2022), soft skill digital training plays an essential role in developing flexible and future-ready professionals.
Furthermore, I recognize the importance of digital collaboration tools. On group tasks, I first had the challenge of learning to use platforms such as Microsoft Teams and shared Google Docs. But as I continued to use it and as I got feedback from my peers, I found out ways in which I could contribute more effectively. Taruchain-Pozo and AvilEs-Castillo (2024) argue that the computerized competency improves professional education and interaction. As part of this, this enhanced my skills in using collaborative software, and thereby I became an effective member of a team, which is a prerequisite in both academic and professional matters.
My experience in the reading of academic literature also enhanced my knowledge of reflective learning. According to a study by Ahmadpour, Shariati, and Moghadam (2025), narrative writing according to the model proposed by Gibbs improved the level of empathy and communication skills in nursing students significantly. Though my degree is in hotel and management, this result resonates with my personal experience. Reflective writing has also helped me to increase my awareness of interpersonal issues but also to understand better how to communicate effectively both in written and oral scholarship. Likewise, Nurlatifah, Purnawarman, and Sukyadi (2023) showed that teaching with the Gibbs model enhanced the ability of students to write effectively related to the systematic self-evaluation.
In conclusion, I would say that my performance in my first assignment was the wake-up call that helped me develop the academic and digital skills. Gibbs Reflective Cycle has helped me to exploit the difficulties that I encountered during the process, how I felt, what I learned about the experience, and how I intend to rectify the process in the future. The processes of reflection, systematic learning, and digital interactions allowed me to change the way I felt about myself, reflecting on the moments of confusion and frustration, and turn into a more confident .



SMART Action Plan
	Target to be Achieved
	Action Steps to Complete to Achieve Target
	Potential Difficulties
	Resources
	Deadline
	Comments

	Improve academic writing and referencing
	Attend two library-led workshops on citation and critical writing
	Understanding complex citation styles; applying critical writing techniques
	Library workshops, academic writing guides
	End of Second Term
	Track feedback from upcoming two assignments

	Enhance time management
	Use Google Calendar to schedule tasks weekly
	Procrastination, underestimating task duration
	Google Calendar, time management strategies
	Ongoing
	Allocate time for research, writing, and revision

	Develop digital research skills
	Use academic databases instead of general search engines
	Filtering relevant academic sources
	Google Scholar, university library, research skills workshops
	Continuous
	Consult with librarian when necessary

	Strengthen digital referencing proficiency
	Practice using referencing tools like RefWorks or Zotero before final submissions
	Software complexity, errors in automated citations
	Referencing tools, citation guides, library support
	Continuous
	Perform manual checks on generated citations

	Improve digital collaboration skills
	Engage in group projects using Microsoft Teams and shared documents
	Technical issues, lack of peer participation
	Microsoft Teams, peer feedback, IT support
	14th July
	Schedule regular group check-ins
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