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1. Introduction

In the current society it is fundamental to develop employability skills that will assist in an individual growing in a workplace environment. Employability skills are soft skills that may be needed to perform work specific roles, they can include skills such as good communication, initiative and being reliable (skills you need 2011-2023).

My report will be reflecting on my career development plan using the academic reflective style Gibbs reflective model as a guide. The Gibbs reflective cycle was a model developed by Graham Gibbs in 1988 and gave formation to learning from personal experiences that have occurred in an individual’s life (Gibbs Reflective Cycle, 1970). They are 6 stages that will allow me to effectively learn and plan from experiences that went well and didn’t go well, the first one is Description of the experience, feelings and thought of the experience that occurred, a detailed evaluation with positive and negative remarks and a conclusion about my findings and what I could improve on and an action plan. The model was taught in my lecturers and the aim of the report is to demonstrate my understanding of my skills and knowledge I already obtain and will need to learn to contribute towards my preparation for employment. I will also be highlighting my strengths and weaknesses that will need developing before embarking on my career journey. 

1.1 Career Path

My chosen career path is to become a chief executive officer for my own hair, beauty and cosmetology salon that offers luxury services and treatments to a wide range of clients. The name of the Salon will be called “RITA’s” dedicated to my mother, as she is a retired hairdresser of 35 years and been my inspiration and aspiration to start my own business and take the initiative to work towards my chosen career plan. A chief executive officer is the highest individual in a company whose responsibility is making decisions, managing the operations of the firm, and obtaining the resources for the company to be successful. According to Joel Trammell, A CEO should have essential skills in their portfolio to succeed in their job role, a few to name are Leaderships skills, communication, attention to detail and operational knowledge. To begin the planning stage of this goal, I have taken the time to think of detailed smart goals to assist implementing the plan into my daily life. 

According to the article from Work life by Atlassian, smart goals is the acronym for specific, measurable, achievable, relevant and time bound goals that help to ensure an individual’s objectives are attainable within a determined time frame (Boogaard, 2022). My smart goal example that I have created for my goal is as follows: “My goal is to open the first branch of “RITA’s” salon by the year 2026. I will accomplish this goal by achieving three milestones, launching my small home-based nail salon, completing, and obtaining a degree in Leadership and Management from the University of Wales Saint Trinity David and investing financial income into the business consistently, accomplishing this goal will bring sustainability and an established legacy to my past generational family and my future”. 

A SMART goal was a perfect way I learnt to set achievable goals, having a smart goal is important as it provides focused and clarified vision on what we may need to get the most out of our efforts (Merrihew, 2017), however I needed to understand the most important question which was How? During my lectures and further personal research I was introduced to Personal Development Plan. A Personal development plan is a documentation used to assist in setting strategic goals that an individual may want to achieve in their life. The plan is a form of reflection that enables one to analyse their past achievements, strengths, and weaknesses (Tracy, 2023), with my plan I will be able to set objectives that will help me understand what skills I already obtain and what skills I may [image: Table

Description automatically generated]need to learn through experiences I will encounter or have already embarked on. 
My personal development plan and SMART goals combined together helped me to see where my current skill set was and what I was lacking in achieving the goal I mentioned above, this made me feel confident that I had the capability to reach my goal with the correct resources available and assistance offered to me, however I realised during the write up of my plan that I didn’t know the reason why I wanted to become a CEO and own and manage a salon. During my reflection of this thought, I was stuck in finding the answer to my own question and needed to find a tool to help me find events and experiences that lead me to the current stage in my life.


1.2 Lifeline 
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Description automatically generated]During my lectures I was introduced to an exercise called a career Lifeline. A lifeline is a technique used to assist in the reflection of one’s careers goals, it works in conjunction with similar properties as the personal development plan discussed above. The exercise required me to highlight and write down the ups and downs and key events that occurred in my life and analyse whether they had an influence on my career. 

Creating my career lifeline was the first step towards understanding why I wanted to reach the goals I had considered for my future and the steps I needed to make to move forward. I began to realise the events that were highlighted in my lifeline above were instigated by both myself and outside influences, and in many cases I could control the situation and replan my next moves for example dropping out university, pushed me to land my first job at the age of 19 years old, using the lifeline tool showed me that although you can create strategic and effective plans and goals, life can sometimes cause unplanned situations to occur and new learning experiences would need to be constantly occurring in my journey. This realisation made me quite disheartened because it made me feel that I may need to return to some form of education to get my end goal, but this wasn’t the case, with further conversations and lecturers’ sessions with my lecturer I was introduced to a self-evaluation review. 

 2. Self-Evaluation Review

A self-evaluation review is an assessment on a person, it enables an individual to assess what contributions they bring to a company, how the perform at their best and the ways they can improve on their work. The review should highlight a person’s achievements and productivity, with myself evaluation review I was able to clearly see the factors that contributed to lifeline exercise and how I was able to overcome every milestone that had previously occurred in my life. The evaluation came in handy with preparing for my future goals as I was able to identify opportunities for my professional development, during my lectures I was introduced to two tasks that were a form of self-reflection on my career life. 

2.1 Learning Style

The first tool was understanding and analysing my learning style. According to an article written by teach.com a learning style falls into three categories that majority of students fall into, they are: Visual learners, Auditory learners, and Kinaesthetic learners. The learning style was created by Neil Fleming VARK or VAK model of student learning which acknowledges individuals all have different approaches to how they process information. During my lectures, I was given an exercise that assisted in finding my learning style by answering multiple style questions and tallying up my results. My results produced that I was Kinaesthetic learner. 

A Kinaesthetic learner is someone who prefers to learn through physical experience, which I agreed with by looking at my career lifeline through the ups and down events of my life I was able to learn transferable skills through just my experiences alone. During this observation and finding, I also applied the Honey and Mumford’s learning style to my VAK learning style. According to Peter Honey and Alan Mumford (1986) a person can understand their learning style based on four different approaches; an activist, theorist, pragmatist, and reflector, by taking part in the VAK questionnaire and looking at the attributes from Honey and Mumford I was able to establish I am a Kinaesthetic learner with an activist learning style. 

Understanding my learning style, I began to understand how I would be able to achieve and gain the skills I outlined in my personal development plan and achieve my goals. One of the goals I wanted to develop on was my leadership skills, which was one of the main skills a Chief executive officer needed. I realised I needed to find opportunities in my journey where I was able to learn by doing, this would mean having the initiative to lead others through problem solving activities, brainstorming or lead a team. 

2.2 Self-Motivation

Understanding my learning style was one self-evaluation tool that I appreciated and would use continuously through my career, however, to reach my goals during unprecedent situations I needed to understand what motivated me and kept me wanting to reach my goal. During classes, we were given another activity which helped me to establish what factors contributed to my motivation. 

Motivation is the effort that pushes one to perform a task or behaviour (Waters, 2022). According to mind tools there are four factors that build the strongest levels of self-motivation which are self-confidence and self-efficacy, positive thinking, focus and strong goals and a motivating environment. Once I had completed the self-motivation questionnaire, I received my score of 44-60 which stated i made conscious effort to stay self-motivated and spent a significant amount of time and effort on setting goals and acting on opportunities to achieve those goals. 

Relating back to all the tools mentioned above (SMART Goals, Personal Development Plan, my career life and learning style) I could see how my self-motivation showed that I didn’t let anything stand in the way of achieving my goals, and this would be a good example to use during a job interview to demonstrate my skills in my chosen career or a working environment. 

3. Recruitment and Selection

In week 10 of my lectures, I had to perform a role play based on a job interview to demonstrate my understanding of the recruitment and selection process which will occur some point in my professional career journey. I was assigned two roles to be an interviewee and an interviewer, which for me as an aspiring chief executive officer would be a task, they may need to carry out to build their chain of command in the organisation. During the role play, I felt very confident in playing both roles as I had previously had plenty of interviews over the course of years, although I had never conducted an interview before as an interviewer, I had a lot of self-confidence on how a manager may conduct themselves, this was based on analysing managers during the interviews I had previously been in, research and learning from my lectures. 

Relating back to my self-motivation and learning styles, playing the role of in the interviewer I felt right at home, as I was able to demonstrate my skills as a manager and showed how motivated I was to perform this role to the best of my ability. According to an article written by tutor2u, recruitment and selection is not only the process of finding the need for a job or advertising a job vacancy but also offers the chance for the recruitment manager to demonstrate their skills effectively as there is an extensive process that takes place prior to the interviews occurring. The aim of their role in this process is to select the right candidates that fit the job description being advertised. 

During the role play, I was able to analyse both sides of the recruitment and selection phase because once I had completed the role as being an interviewer, I had to take on the role as the interviewee which was quite a nerve wrecking activity. I had to remind myself while answering the interview questions, that was I fitting the job description and giving detailed examples of how and when I was able to apply the skills, I detailed in my job application and curriculum vitae. In an article written by Michael Page, he stated that making an impact to an employer was the most important part the interviewee had to achieve, creating the impact should begin from the format and information laid out in the CV. 

I learnt during my lectures to create an accomplished recruitment and selection role play, each CV had to be tailored to each job I was applying to, a cover letter needed to be produced and presented and my skills, education and achievements correlated with the job description. As the interviewee, I felt I demonstrated my skills effectively with one or two examples and reminded myself to highlight how and why I was a suitable candidate for the job. 

The role play was an effective way for me to understand my professional career development plan better, self-evaluate my weaknesses and strengths and demonstrated my learning style as mentioned above, in the future I would be more equipped in performing an interview, whether that be as interviewer or as an interviewee. 







4. Conclusion

To conclude, my reflection report has presented me with several effective tools in establishing my chosen career path, I have been able to create and finalise a strategic development plan to reach my goal and analysed the factors that will assist me in hitting milestones and overcoming obstacles that might occur on my journey. Reflecting on one’s professional career development should be a fundamental skill that every individual should contribute and actively work on in their career. 
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6. Appendixes
6.1 Appendix A – Application Form 
Job application form

[bookmark: _kpr05n82n26c]
Application for [Salon Manager] – at Nailuxury Victoria Salon
[bookmark: _zidixfu2h1to]Your details

Name: Sheanne Ojea-Simpson

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	One Stop Training. 2021
-Health and Safety (First aid training) Level 2.
-Basic Life Support Level 2

-University of Wales Saint Trinity David 2022-2024
-Beauty and Cosmetology School 2020
-Greig City Academy Secondary School 2013 to 2016.








[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	· Ba (Hons) Leadership and Management University of Wales Trinity Saint David 2:1 Class Degree. 
· 9 GCSE A* to C including Maths English and Science.
- Level 3 Advanced Diploma in Beauty and Spa Treatment.
- Level 2 Certificate in Nail Technician.
- Level 3 Diploma in Hair styling and treatments. 












[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: GrabberzLDN Nail Salon

Job title: Manager/ Nail Technician 

Length of time with employer: 2 Years to Current.

Reason for leaving: Self Employment.

Duties: 

	· Managed home-based nail salon with clientele of 6 clients per week. 
· Offered professional acrylic nails and designs. 
· Solely managed all aspects of salon business from administration, finances, planning and organising of salon. 
· Sanitised and Disinfected nail equipment prior and after nail treatments. 
· Offered professional expertise on nail after care and promotional offers to returning and loyal customers. 












[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	· Tony and Guy Hair Salon (Work Experience).
Regent Street, London. 

· Ability to work under pressure in a busy salon environment. 
· Worked in an established team of experienced and newly trained individuals to keep salon schedule efficient. 
· Learned health and safety aspects of working in a beauty salon from disinfecting to sanitising stations. 
· Perseverance and motivation during busy salon hours and tedious work shifts.








[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I applied for this Job as I believe I have the expertise and skills necessary to not only lead the staff members at nailuxury as a manager but also assist as a team player simultaneously so that they value me as a manager. My time working in Toni&Guy, I was able to see and learn resilience and how to manage my time effectively as working in a salon can challenge one’s organisational skills. As well as my work experience working within a salon my degree at the university of Wales saint trinity David, I learnt the fundamental components of effective leadership and management skills in which I would appreciate the opportunity to use the skills I learnt from my degree to manage a team and adapt my ideas to grow the business into an attainable asset to not only returning clients but new clients of Nailuxury. I’m naturally a hardworking individual, and my work ethics can be seen through my own home nail salon business I was running for the past two years, I have evidence and proof of client’s positive reviews on how passionate I am about the beauty industry and running a business to the best of my ability. 





















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]
References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
· [bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Miss Lizeta Demetriou (University Lecturer) 
Years Known: 1-3 Years
Email: L.Demetriou@universityofwales.co.uk
Address: University of Wales Saint Trinity of David, London

· Miss Chloe Ann Smith (Manager at Toni&Guy Hair Salon)
Years Known: 2 Years
Email: chloesmith@tonyandguy.couk
Address: Tony and Guy, Regent Street, London.
Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Sheanne Ojea Simpson

Signature: Sheanne Ojea Simpson

Date: 22/03/2023.












6.2 Appendix B – Interview Questions 
Interview Questions. 

1. Tell me about yourself, what made you apply for this position? 

2) What experience do you have working in a beauty salon? Both negative and positive examples? 

3) What would previous colleagues as a manager or staff member say about your work ethic? 

4) What do you know about Nailuxury as a salon/business? 

5) This a scenario question to test your competence, A client wants to rearrange an appointment 5 minutes before their scheduled appointment time slot, how would you deal with the query as the manager at nailuxury? 

6) Why are you leaving your previous role? 

7) What is your availability now, and can you commit to the hours stated in the application?

8) Do you have any questions for me?

Interview END.
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