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[bookmark: _30j0zll]Introduction
Reflection writing means writing down what a particular task has provided an individual with. And career development plan is constructed in order to build a clear visual of the path that might lead to the major objective. When reflection writing is incorporated with career planning it make an individual more aware about himself/herself and the career he/she is choosing (Longva, Strand and Pasquine, 2020). The best example is this very assignment. This part of assignment explains the reflection of the role play of an interview scenario and my personal career development plan. In the interview role-play the perspective of both interviewer and interviewee will be described and reflection part will be explained through Gibb’s Reflective Cycle. After that a detailed personal career plan will be explained. 
[bookmark: _1fob9te]Reflection of Role Play
The role play was based on a face to face interview to be recruited as a delivery driver of Parcel Force. parcel force is a logistics and courier service in UK which is also a part of Royal Mail Trading Group. To be recruited as a delivery driver might not seem a great leap in starting my career. But it will provide me necessary leadership and management skills along the way. Anyway, the reflection of role-play is explained below:
[bookmark: _3znysh7]Description
The letter debriefed that me and my partner will be in a scenario where I am the interviewee and a partner of mine will be an interviewer. In this scenario, the interviewer will construct and ask necessary questions for 5 minutes. Before the interview I was given a application that I had to fill up. In the interview I was asked call the company will be benefited if I was recruited, why I chose parcel force, what previous experience might benefit the company, what necessary skills I would need to improve myself and what are my future ambitions and plans. After that, he evaluated my responses and gave me necessary advice on how I can improve and which areas needed my attention. Then it was my turn to be interviewee. I too asked questions related to the field he has chosen. Again, the responses were evaluated and advises were given. Basically, in the first part of this scenario I was the interviewee and in the last part I was interviewer.
[bookmark: _2et92p0]Feelings
I felt enlightened after completing the task. But it would be unwise to say I wasn't nervous and shy. I felt enlightened because now I got both experience and insight how interviews are conducted. Before this task I thought the role of interviewee is to persuade. That is true in some extent, but showcasing your value as a employee was another role that interviewees had to play. As there were wide range of questions that I had to answer, I was kind of nervous. But, the role of interviewee was performed swiftly. I was kind of shy by providing advisors as I don't have neither experience nor superiority over my partner. But, scenario also went quite good as well. During the task there was bunch of emotions that I was going through, in the end I truly felt enlightened and gratified with the overall task and role-play. 
[bookmark: _tyjcwt]Evaluation
To be honest both scenarios went pretty well for me. But I think I did comparatively better in performing the role of interviewer. The questions that were asked were very thoughtful, so I needed some moment to gather my thoughts and construct an answer and I tried to do that subtly. When it was my turn to ask questions and provide assessment I think I liked the essence of superiority. This help me to perform comparatively better. Though I think I performed well, still I know there are some areas that needs to be improved. A few areas that needs to be improved are my lack of confidence, stuttering, nervous, shyness etc.
[bookmark: _3dy6vkm]Analysis
Playing the role of both sides has provided me with perspective. When I was interviewee I really got to explain my value and my role as an employee. I got a proper inside how I should be performing in an interview. Not only that my confidence level has boosted up. I am more comfortable communicating and face to face interview. Not only that my preparation has made me believe that there are more to learn. Persuasion may help to get a person to like you but it doesn't showcase the value an individual can possibly provide. When I was the interviewer I have provided feedback, asked questions and evaluated. I realized how an individual can be are more value than others. Which was one of the greatest aspects of this task. Even preparing questions was also insightful as it gave me a sense of professionalism.
[bookmark: _1t3h5sf]Conclusion
In case of leadership and management role play a is a very important concept for newcomers or for unexperienced individual. Because on experienced individuals hardly get a chance to perform their role as leaders or managers. Basically, role play creates a realistic scenario where individuals can perform and understand their roles and responsibility in that given situation. In our role play task we got a sense of perspective from side of interviewer and interviewee. Not only I got insights of both prospective but also so it has provided me with experience and areas to work on. I understood my major setbacks was nervousness, shyness and lack of confidence. I will try to work on my setbacks and gather as many skills as I can along the way. The significance of role play in education sector cannot be described with words.


[bookmark: _4d34og8]Action Plan
Before building a house engineers inferences how the house will look like and sets a clear goal/object. After that an engineer need to create an 2D infrastructure on a paper in order to deconstruct the whole process in short term and long-term objectives. Developing a final product and deconstructing the whole process is what action plan does (Rogers, P., 2014). Action plan is simply a list of tasks that needed to be finished in order to achieve the final objective. This is useful as it sets up clear framework of how a project can be completed efficiently and within time. The first step of action plan is to identify the main objective.
Objective: My objective is to be a senior managerial position of one of the biggest multinational companies of UK. 
[bookmark: _2s8eyo1]Short Term Goal
Short term indicates the period of 6 months. The goals that I wish to obtain within 6 months are,
· Perfect academic results
· Increasing my communication skills
· Increasing my leadership skills
· Start doing extra-curricular activities
· Reading books related to employability
[bookmark: _17dp8vu]Medium Term Goals
Mid-term indicates the period of one year. The goals that I wish to attain within 1 year are,
· Finish my course with perfect academic results
· Be are part of business club or debating club
· Get a part time job that requires to communicate with people
· Start looking for scholarships for higher education/PhD
[bookmark: _3rdcrjn]Long Term Goals
Long-term indicates the period of five year. The goals that I wish to attain within five years are,
· Win a few business competitions or debate competitions
· Built an ideal resume
· Get recruited in a multinational company
· Be great at public speaking
[bookmark: _26in1rg]Personal SWOT Analysis
Personal SWOT analysis showcases what an individual is good/bad at and how possible opportunity / obstacle can impact an individual in future (Lee and Jung, 2020). Basically, my personal SWOT analysis will provide me with the good/bad qualities that I possess and how I can improve myself working through to possible opportunities and threats.
[bookmark: _lnxbz9]Strengths
· I am great at time management
· I am adaptable in any situation given
· My analytical skills are quite good
· I am great at MS PowerPoint and Excel
· I am good at face to face interviews
· I believe that there is always something to learn
· I am willing to get out of my comfort zone and take risks
[bookmark: _35nkun2]Weaknesses
· Due to lack of professional experience I lack professionalism
· Not good at formal presentation
· I can't work in stress or pressure
· I am adaptable but it takes time for me to adapt
· I procrastinate a lot
· My leadership and management skills are quite poor
· No attachment with extra-curricular activities
· Not so good at team tasks
[bookmark: _1ksv4uv]Opportunities
· I still have a lot of time to work on my improvement
· Building a great social cycle
· Opportunity to work at business clubs and debating clubs
· Many affordable online courses
· Due to covid-19 a lot of business seminars are free or sale
· Advice and help provided by  my lecturer
· Professional internship opportunities
· Opportunity of using different social platforms to gain skill and knowledge
[bookmark: _44sinio]Threats
· Presence of intense competition in job market
· Lack of experience
· Inconsistent economy
· Professional courses that provide practical knowledge are shut down
· Lack of practical knowledge
· Being impulsive


[bookmark: _2jxsxqh]Being Ready for Employment
Covid-19 outbreak has caused a great economic downfall which indirectly resulted in creating intense competition in job market. It is said that job vacancies have showed the biggest drop ever in human history (ONS data, 2020). A study shows that employment in UK was dropped by 220,000 between April and June which is largest quarterly fall since the aftermath of financial crisis which occurred a decade ago Staboulis and Lazaridou, 2020). Even before covid-19 outbreak job market was already competitive. Because a lot of students going into job market with same academic qualifications. But what difference them is their skill, knowledge and experience. As a newcomer, they might have skill but no prior experience. Only those who are skilled and has enough academic qualification gets recruited and others are left behind. In simple words, what organizations seek in their employees are expandability. 
Expandability can only be achieved through skills, knowledge and practical experiences (Belt, Drake and Chapman, 2010). The significance of academic qualification is also present. Because academic qualification is the thing that leads student to the recruitment process. In order to gain competitive edge in job market, students need to improve their skills such as time management, organizational, interpersonal and any many more. Also, the trends are constantly changing which means students also need to gather significant amount of knowledge about their chosen sector as well. If a student of management wants to be recruited he needs to understand is what is expected from him. Only knowledge can help in subtracting this problem. Moreover, only a few chosen students get the opportunity to gain practical experience in their student life and it is through working as a volunteer or intern of any organization. Students with practical experiences get the most competitive advantage in job market as there are considered more expandable (Pfeiffer, 2018). Even after being recruited, experience is a key differentiator between senior manager and first line manager. So, to be fully ready for employment a student needs to be expandable than their peers or competitors.

[bookmark: _z337ya]Personal Development Plan
	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	



I need to learn how to work in pressure or stress.
	


I am going to choose yoga or meditation in order to be calm in stressful situations.
	There are a lot of courses online and offline where they promote yoga and meditation. Paid courses seem to be much effective than the free ones. I am going to use these paid courses as my medium to be calm and collected in stressful situations. 
	
Working and making decisions in stressful situation is like a regular phenomenon for senior managers. Completing team task with ease will be my criteria regarding this concept.
	




30th June

	

I want to perform better in my formal presentation tasks and be attached to extra-curricular activities.
	

I could start doing debate or public speaking if I want to perform better in formal presentation tasks.
	In debate a person is required to speak in front of crowd. Speaking in front of crowd might help me gaining more confidence which might result in better performance in formal presentation. I think I am going to need the support of debate club.
	

When I will be able to perform my formal presentation task swiftly my success criteria of this objective.
	




Before 31st December

	




I want to obtain practical knowledge of an employee.
	




I have to be recruited as an internal or volunteer of an organization.
	Internship is a program for students where any student can gain the essence of working as an employee. They are provided with practical knowledge and work. environment. Similarly, volunteering also provides a student with professional work environment. So in my student life I have to be engaged in volunteering or part time internship programs.
	


Proper use of managerial knowledge and leadership skill will be e my success criteria for this particular goal.
	





Before 31st December




[bookmark: _3j2qqm3]Conclusion
Reflection writing is an undervalued process that is loaded up with content where students write down what they have learnt, how a particular task or concept impacted them and how that particular concept can help students in future learning experience (Tsingos-Lucas, Schneider and Smith, 2017). On the other hand, we have career planning. Career planning is a step-by-step process which helps individuals to focus on their professional life. This both subjects play an integral part in creating a strong career foundation. So, this assignment outshines both subjects incorporated with my personal life. 
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