Research Process Reflection
The research process of the study has been beneficial in terms of the research methodology as well as practical research. The study aims to examine the use of Artificial Intelligence in Human Resource Management of large organisation such as Amazon. To effectively do this, a Systematic Literature Review (SLR) approach was adopted to review existing academic studies. The research process could be termed effective because the system of data collection was effective in gathering relevant information. The PRISMA Framework was used to ensure the application of all processes was transparent, consistent, and rigorous. At the beginning, were collected a large number of articles from Google Scholar, ScienceDirect, Emerald, and the like. The decision on what studies to include would have be taken very carefully. This step was the hardest as many articles appeared to be applicable at first glance. However, on further examination, it did not align. Another crucial aspect of the research process was the formulation of effective search strategies. The quality of the sources that were downloaded was greatly influenced by the keywords used such as “AI in HRM”, “Artificial Intelligence in recruitment” etc. My study of past events confirmed the important almost vital impact of having the right keywords. Keywords were used in the academic literature considered relevant. Moreover, in assessing the credibility of sources, preference was given to articles published in peer-reviewed journals. The process of thematic analysis was also instrumental in organising the findings. By recognizing patterns that were repeated throughout the studies, results could be categorized into opportunities, challenges, impact on performance, and more, as well as the balance between human intelligence and AI. As it required me to interpret and synthesise rather than describe, it enhanced my analytical skills. Nonetheless, there were several limitations on the research process. Relying on secondary data was one of the main issues. While the SLR approach offers a fair understanding of the type, it does not reflect the practices of the organisation or employees in real time. This review was limited by time constraints. Additional studies could not be covered for our analysis because of time qualifying. Keeping the writing academic quality was another problem. Revision for clarity, coherence, and proper referencing was necessary. It shows how important proofreading and editing in academic work in producing quality work. To sum up, the research helped me a lot to learn anything new regarding the area of study and research. It enhanced my skills to critically assess academic literature, apply systematic research methods, and present findings in a structured manner. The skills learned will be helpful in future academic work.


