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1. [bookmark: _Toc508660231]eXECUTIVE sUMMARY
The purpose of this report is to evaluate information from masterclass sessions in relation to the implementation of the project and my personal learning and development. The key aspect discussed within this report is reflection; reflection can be defined as: “A type of thinking; it is associated with deep thought aimed at better understanding” (Cottrell, 2015, p.219). At first these masterclass sessions did not seem of use, however, through deep thought and reflection the benefit of these masterclass sessions became understandable.
The masterclass sessions influenced the implementation of the project through essential skills consisting of teamworking and networking skills; I believe these were an important factor to the outcome of the project. The project I was involved with raised money to fund an ultraviolet light for pupils at Ysgol Crug Glas, a special School located in Swansea, who suffer with sensory difficulties. This special piece of equipment enables pupils to view items differently such as glow in the dark paint which becomes fluorescent under the ultraviolet rays; for instance, in extreme cases where children are fully blind rays of lights are still visible to a child highlighting the importance of this special equipment. In addition to the implementation of the project, the masterclass sessions also influenced my personal learning and development. My personal learning and development was influenced by major skills, traits and attributes; these included passion/perseverance, motivation and creativity. These are areas I lack abilities as they are not strengthened through practice and performance on a regular basis compared to more favourable abilities such as personal and academic skills (See Appendix A).
EXECUTIVE SUMMARY


CHAPTER 1 – ABSTRACT


After examining the impact of the masterclasses sessions on the implementation of the project and my personal learning and development, one key message became prominent - this was entrepreneurship. The guest speakers from the masterclass sessions discussed their failures as well as successes; what it was like to start and run your own business on a personal level. Their entrepreneurial spirit contributed to their accomplishments and this became apparent within their stories. I believe attending these sessions with entrepreneurs as the guest speakers themselves advanced my entrepreneurial potential as well as encouraging myself to become an entrepreneur.
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2. [bookmark: _Toc508660232]Introduction

2.1 [bookmark: _Toc508660233]Report Remit
This report aims to provide information obtained through masterclass sessions, regarding the influence of these sessions in relation to the project and my personal skills, traits and attributes. This report will focus on critical reflection through the first semester on the Academic Skills (M4X01434) and Community Engagement (M4X00799) modules incorporating models of reflections by Driscoll (1994) and Kolb (1984). Reflection can be defined as: “A means of focusing our attention back onto our own experience” (Cottrell, 2011, p.207). In addition to making an evaluation on the impact of my learning by studying at a higher level of education at University of Wales Trinity Saint David. Furthermore, to suggest recommendations on how I would improve a similar project in the future along with how to enhance my own competences. 

2.2 [bookmark: _Toc508660234]Background of Project
Students at UWTSD (University of Wales Trinity Saint David) were assigned a social enterprise to engage with; the social enterprise organisation I supported was Ysgol Crug Glas (YCG). Ysgol Crug Glas are a special school situated in Swansea that provide for 57 children aged between 3 and 19 years old with multiple and profound disabilities including learning, sensory and behavioural difficulties with many of these children also having specific health care requirements (Ysgol Crug Glas, 2017). My team consisted of five members including Chloé Chignell, Natalia Mendel, Najmeh Dadash, Elliot Tudor and myself – together we formed Bright Art at YCG (BAAYCG). ‘BAAYCG’s main goal was to raise £100 to fund an ultraviolet light for the School’s art department through various fundraising activities including a coffee morning at Swansea Business School, a 10K sponsored walk from Swansea Marina to Mumbles Pier and a Christmas cards sale where pupils from Ysgol Crug Glas designed the covers of the cards (Bright Art at YCG, 2017). We showcased our achievements at an exhibition located at Unit Nineteen where the cheque was handed over to the head teacher of the School; we managed to exceed our goal of £100 and raised a grand total of £500.


3. [bookmark: _Toc508660235]models of reflection
Critical reflection requires analysis of one’s behaviour which can be challenging; using models of reflection assists an individual to potentially learn from their experience (Creel, 2001). I have used the following reflective models to structure my process of thoughts in how the masterclass sessions have impacted the implementation of the project and my personal learning and development.

The three-stage model by Borton (1970), later developed by Driscoll (2000), presents a simple order for considering different aspects of an experience and describing it in detail. This reflective process is based on three prompt questions: what, so what and now what? Each question stems further questions to complete the process of reflection and the answers to the three stages. This framework demonstrates the use of reflection to identify and solve problems compared to learning from an experience that occurred (Jasper, 2003).
[image: Image result for what so what now what]
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Figure 3‑1: The Three Stage Model of Reflection
Adapted from Source: (Jasper, 2003, p.99)



[image: Image result for kolb's experiential learning model diagram]Kolb (1984) perceives learning as a four-stage cycle where an experience in the present is reviewed to conclude from the overall experience and then attempt to plan what has been learnt. The experiential learning model is based on four stages consisting of: concrete experience, reflective observation, abstract conceptualisation and active experimentation. This framework demonstrates the use of reflection to learn, change and grow as an individual (ibid.).
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Figure 3‑2: Kolb Experiential Learning Model
Adapted from Source: (McLeod, 2017)
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4. [bookmark: _Toc508660236]masterclass sessions
I attended nine masterclasses sessions that took place every Thursday afternoon with Level 7 students where a guest speaker hosted the lectures; they shared their personal stories of how they become successful and the barriers that they had to overcome on their journey. One major theme that held a strong presence throughout the masterclass sessions was entrepreneurship. Entrepreneurship can be defined as: “Individuals with unique personality characteristics and abilities” (Gartner, 1990, p.15). Role models from Big Ideas Wales consisted of Stifyn Parri and Jon Dawkins, they believe characteristics an entrepreneur must possess can be developed by A.C.R.O. This is an acronym standing for: Attitude, Creativity, Relationships and Organisation. As identified by Stifyn Parri and Jon Dawkins an entrepreneur must understand the attitude needed to succeed; their ability to bring ideas to life; the people that help them on their way and the need to plan and organise to succeed (Welsh Government, 2018). 

4.1 [bookmark: _Toc508660237]influence of masterclass sessions on implementation of project
The influence of masterclass session on the implementation of the project did not become apparent until a prolonged period after the completion of the project where I could reflect properly on the overall experience. The masterclass sessions did not have a direct impact on the implementation on the project however two key skills that were fundamental for ‘Bright Art’ were teamworking and networking skills. Teamworking skills were important for the cohesion of team members of Bright Art at YCG (Bright Art), in addition to networking skills as we were raising funds and raising an element of awareness for Ysgol Crug Glas (YCG) and had a reputation to withhold on behalf of the University. 

One characteristic an entrepreneur must possess in relation the A.C.R.O acronym is relationships; the people that helped determine the success of the project were Bright Art at YCG. As a team, we assigned roles to each other based on our Belbin Team Roles where we identified our strengths and allowable weaknesses; the roles I was assigned were project coordinator and quality manager based on identifying myself as a plant and a co-ordinator. My strengths consisted of focusing on the team’s objectives and drawing out team members to delegate work as well as being good at solving problems in an unconventional way (Belbin, 2018). Some team members were unhappy with the responsibilities that were involved with my role of quality manager such as proofreading and amending work as necessary; it was an important but sensitive role as before submitting an assignment I would check for spelling/grammar errors and read the fluency of the essay or report. It was not my intention to displease members of the team by making subtle changes to work, however, I was not aware it would affect members so negatively. This incident was challenging to overcome in the first instance; conversely, it ensured I communicated with individuals and ‘Bright Art’ more effectively, so we could work together with greater understanding of each other’s emotions and behaviours (Belbin, 2010).

[bookmark: _Toc507853273]
Figure 4‑1: Bright Art at YCG Project Team Chart

Andy Rogers held a ‘Networking for Introverts’ masterclass session; he believes there is a strategy to networking claiming: “It’s not what you know, it’s who you know.” He states there are four key skills to networking, these are: (1) prepare and plan, (2) work the room, (3) have conversations and (4) build your skills (Booth, 2017). Throughout this session, one message became clear and that was: “Making sure you get the best out of you.” Andy Rogers also questioned what one thing we would take away from his session that day, I said: “To take control of my own future.” I suppose these networking skills were useful when showcasing our achievements at an exhibition in Unit Nineteen once completing the project. In addition to celebrating our achievements we were being assessed on the day on our interaction and engagement with the public where the four key skills that Andy Rogers outlined were beneficial. Firstly, we prepared and planned for the exhibition by visually displaying our journey on our stall with multiple slideshows playing. Secondly, we worked the room by placing our table conveniently next to the live band where the audience could view us easily. Thirdly, we had many conversations with members of the public; we were even interviewed on our experience throughout the project to highlight the innovative approach to the University’s undergraduate Business portfolio (UWTSD, 2018). Finally, we built our communication and presentations skills throughout the evening by engaging with the audience and standing on stage to present the cheque of £500 to Ysgol Crug Glas.
	                      Community Engagement Hours Count (Min. 20 Hours)

	
	
	
	
	
	

	Title

	Hours

	Frequency

	Total

	Ambia

	Notes


	Meetings

	1

	6

	6

	6

	Agenda and Minutes of Meeting as evidence


	Project Brief Pitch
	0.2

	1

	0.2

	0.2

	Presentation in front of peers


	Tour of School
	1

	1

	1

	1

	Given by Claire Hobson - Head teacher of Ysgol Crug Glas

	Art Sessions

	2.5

	5

	12.5

	7.5

	Attended three art sessions on Friday mornings from 9am-12pm

	Creating Media
	1

	3

	3

	1

	Logo, Posters, Leaflets, TV Adverts and so on


	Coffee Morning
	4

	1

	4

	4

	At Swansea Business School from 9am-1pm (30/11/17)

	Shopping

	1

	2

	2

	1

	In Asda for the brownies’ ingredients 


	Making Cakes
	2

	1

	2

	2

	Made brownies for coffee morning


	Sponsored Walk
	2

	1

	2

	2

	10K walk from Swansea Marina to Mumbles Pier (06/12/17)

	Cards Sale

	3

	1

	3

	3

	Selling Christmas Cards designed by pupils from Ysgol Crug Glas

	Showcase Set Up
	2

	1

	2

	2

	Setting up at Unit Nineteen two hours before event


	Showcase
 
	3

	1

	3

	3

	Displaying our journey and celebrating our achievements

	Total Number of Hours

	40.7

	31.7

	




Table 4-1: Community Engagement Community Hours
4.2 [bookmark: _Toc508660238][bookmark: _Toc305165507]influence of masterclass sessions on personal learning and development
The degree of influence from the masterclass sessions varied from each masterclass on my personal learning skills and development. Learning can be defined as the: “…process whereby knowledge is created through the transformation of experience” (Kolb, 1984, p.38). I believe we learn and develop every day, although, attending University provides greater opportunities for higher learning and development. The masterclass sessions provided an opportunity to meet several entrepreneurs who shared what it is like to start and run their own businesses as well as encouraging future entrepreneurs. According to Cottrell (2013, p.36): “A skill is a learned activity – something you can develop through feedback, practice and reflection.” I believe I have developed the following skills, traits and attributes: passion, motivation, creativity, perseverance and grit. It is difficult to measure the level of development, although, it can be derived that the masterclass sessions have made an impact on my learning and the knowledge gained from these sessions and are valuable in the long term.
Stifyn Parri, known as ‘Mr Producer’, owns a bilingual creative events and PR company with an in-house celebrity booking agency (Mr Producer, 2016). In the first instance, the PowerPoint presentation that Mr Producer prepared would not start, despite this he continued to carry on with confidence. Stifyn Parri spent the whole duration of the masterclass session sharing useful information such as how to act during an interview and so on. However, he stated at the end of the session if we were to take anything from that day it should be: “You are the only one who can stop yourself from doing anything in the world”. This masterclass session in particular I found entertaining as well as memorable; the reason for this is because it is not what he said that left an impression it is how he said it. He was very confident and passionate when presenting his ideas and this came across clearly within this masterclass session. I find public speaking difficult despite whether it is in front of a group of strangers or not, this was identified when conducted in my skills audit which I later developed an action plan (See Appendix B).
Jon Dawkins owns a creative agency called ‘Dirty Little Serifs’ that specialises in delivering branding, designing and digital services. Jon Dawkins was not afraid of failure, he told stories about how there were some bad days where he had to couch surf and face other hardships. I believe it is inspiring how he combines his passion for business and travel together, where travel is incorporated into his business which is crucial for them to be better designers. The ‘Dirty Crew’ claim: “We are explorers not just as travellers but as creative souls searching for ideas, and as entrepreneurs on our business journey” (Dirty Little Serifs, 2017). Jon Dawkins also spoke about how on his desk he had framed photograph to motivate himself; this photograph was of Jon Dawkins with his Business partner on a tuk-tuk taken minutes away from a flash flood in India. Piscitelli (2014, p.75) states: “motivation moves you to act on or towards something." Motivation can either come from inside an individual or be a consequence of an outside force, despite this these both factors drive you forward (ibid.). Jon Dawkins is driven forward due to finding something he loved to do and is working with it to make into a viable Business idea. I find it difficult to motivate myself in terms of academia and professionally, on the other hand, if I found something to love in terms of a profession I would strive to succeed.

[bookmark: _Toc507853274]Figure 4‑2: Your Big Idea - My Dreams and Ambitions
Benedict Room is a company director for three extreme sports companies, these are Bird Gravity Centre, Surfability UK Cic and Team Brd Cic. He proposed that: “Great ideas start in your head – Only three seconds needed to turn into a £1.” In small groups of five we took part in an activity where we found something each one of us were particularly good at, then collaborated to combine these to make a business idea. I commented that I was excellent at folding Asian clothing such as sarees; the business idea we created was a shop where customers would come to have their clothes folded and be served a good cup of tea by our employees whilst they wait. This business idea may sound ridiculous, however, Benedict Room preached that an idea cannot be bad and those with no ideas are bad. This made me think, that I should have a more creative flair when thinking of something or doing an activity such a skipping to town instead of walking. In addition to this, it has made me realise that any ideas I have for them to be noted on any piece of scrap paper nearest to me whilst the idea is still fresh in my mind.
Andy Rogers, director of a Print Management Company called Xpedient Print, claims he has always been relationship driven. He declares his only commitment is to his customers to build relationships and understand their needs (Xpedient LTD, 2018). This highlights the importance of relationships. Studying at a higher level of education at University of Wales Trinity Saint David has enabled me to create positive relationships with lecturers and students in preparation for the world of work where good working relationships with fellow colleagues is crucial. According to (Mind Tools, 2017) individuals crave friendship and interaction just like food and water, this suggests that the better the relationships are in a workplace, the happier and more productive one will be. For example, in reference to the workplace if one was to develop their career a good working relationship with their boss would be necessary because it is highly unlikely they will consider you for a position if there was a lack of trust between the two individuals. 
MASTERCLASS SESSIONS


MASTERCLASS SESSIONS


Finally, the Academic Skills Module (M4X01434) identified a concept that I previously was not familiar with which is grit. Peterson et al (2007, p.13) defines grit as: “perseverance and passion for long-term goals.” He acknowledges that grit is an important factor in measuring success, however, at the same time they declare that grit has much more important predictors of success. Duckworth (2013) claims that: “grit is sticking with your future, day in, day out, not just for the week, not just for the month, but for years, and working really hard to make that future a reality.”  This specific ability I lack, however, I would like to develop this ability through finding a passion that I am fond of and persevering to this goal.
5. [bookmark: _Toc508660239]Conclusion
This report aimed to provide information obtained through masterclass sessions, regarding the influence of these sessions in relation to the project and my personal skills and attributes. After focusing my attention back onto my experiences throughout the first semester, I believe the masterclass sessions influenced my personal learning and development greater than the implementation of the project. I was fortunate for a project cause that I felt I had a personal connection to and team members who were also passionate about this cause, in my opinion these factors determined the success of our project. Regardless, if we were to conduct this project again, I would suggest perhaps working in a deprived community providing them with necessities that we take advantage of such as an education. Another suggestion is to work alongside another organisation on a large-scale project for the community that benefits everyone. To review, I believe conducting the project during the first semester was worthwhile as it helped me settle into Higher Education and hopefully create lifelong friendships. 
Furthermore, the masterclass sessions affected my personal learning and development positively. Firstly, it has identified the need to be grittier since according to Research conducted by Duckworth (2013) grittier students are more likely to graduate. Secondly, to measure when I’ve been successful and to be willing to fail so I can start over again stronger. Thirdly, to motivate myself internally as well as externally through short term goals rather that long term goals as these would be easier to accomplish. Finally, the need to be more creative as an entrepreneurial idea may arise all of a sudden which could be taken further to turn into a viable Business idea. In summary, the masterclass sessions made me recognise that passion for doing something you love is important when making life decisions to do with a career or profession and to take control of my own future.
To conclude, I believe the masterclass sessions have advanced my entrepreneurial potential. Though I have never considered starting my own business, the entrepreneurs that hosted the masterclass sessions during the first semester have given me a flavour of what it takes to be a successful entrepreneur and what it is like to run and start my own business.


6. [bookmark: _Toc507800344][bookmark: _Toc507800434][bookmark: _Toc507852835][bookmark: _Toc507959868][bookmark: _Toc507959887][bookmark: _Toc508374519][bookmark: _Toc508374567][bookmark: _Toc508376519][bookmark: _Toc508376591][bookmark: _Toc508450595][bookmark: _Toc508563229][bookmark: _Toc508572583][bookmark: _Toc508574034][bookmark: _Toc508657988][bookmark: _Toc508660240]
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APPENDICES
	Personal Skills

	People
	Example

	
	Ability to get on with people from different backgrounds
	I worked with individuals from different ethnic backgrounds for the project.

	
	Ability to see and understand other people’s points of view
	

	
	Dealing with the general public
	

	
	Teamwork
	As part of the project I worked in a team consisting of five members; together we formed ‘Bright Art at YCG’.

	
	Managing other people
	As part of my role of project co-ordinator for ‘Bright Art at YCG’, one of my tasks were to assist the team leader by managing members of the team.

	
	Teaching or training others
	

	
	Negotiating
	

	
	Helping others to arrive at decisions
	

	
	Being sensitive to others’ feelings
	

	
	Caring for others
	I take care of my friends, classmates at University, and, I am responsible for looking after younger siblings at home.

	
	Ability to read other people’s body language
	

	
	Dealing with others by phone
	

	
	Ability to cope with ‘difficult’ people
	I am aware I can be ‘difficult’ at times and understand that others can be difficult also. I can think of various ways of how to cope with ‘difficult’ people.

	
	Speaking clearly and to the point
	

	
	Being able to take direction from others
	I am able to take directions from others on board, but I am able to make the final decision myself after receiving this guidance such as which University to attend after my A Level studies.

	
	Courage to speak out against injustice
	

	
	Other: 
	


Appendix A – Skills Audit


	Activities
	Example

	
	Creativity, design and layout
	

	
	Ability to see the ‘whole picture’
	

	
	Classifying and organising information 
	I enjoy creating to-do lists, tables and spreadsheets to classify and organise information to make it easier to interpret.

	
	Being good at argument and debate
	

	
	Making decisions
	I make decisions on a regular basis, whether they are small or big decisions. A small decision may be what to have for dinner and a big decision may be what type of car to purchase.

	
	Managing change and transition
	A transition I made recently was finishing college and starting University.

	
	Setting priorities
	I can prioritise what tasks are more important to complete, and, which may be less time consuming to manage my time more effectively.

	
	Working out agendas
	‘Bright art at YCG’ conducted multiple meetings for our project, as a team we suggested agenda items and worked through these during our meeting.

	
	Organising work to meet deadlines
	I am able to organise University work and house chores to ensure assignment deadlines are met and chores such as cleaning are completed.

	
	Staying calm in a crisis
	

	
	Facilitating meetings
	For ‘Bright Art at YCG’ I took part in meetings and recorded minutes of the meetings.

	
	Reading complex texts
	Using textbooks, journals and newspaper articles.

	
	Word-processing
	Using Microsoft Word, Publisher and PowerPoint.

	
	Computer literacy
	Using different programs and software on the computer such as using Windows Movie Maker for a vlog assignment submission.

	
	Working with numbers
	Using a calculator and handling money.

	
	Selling
	For the project, along with few members of ‘Bright Art at YCG’ I sold Christmas cards at Swansea Business School; these Christmas cards were designed by pupils of the School we were engaged with.

	
	Problem-solving
	

	
	Practical things
	More practical activities are undertaken in tutorials compared to lectures at University.

	
	Seeing how things work
	

	
	Writing reports or official letters
	Some assignments at University have consisted of report writing such as the Project Brief group report and the Reflective and Evaluative Management individual report.

	
	Other:
	



	Personal Qualities
	Example

	
	Ability to recognise my own needs and ask for help
	I am not afraid to ask for help when I am in need, such as the format of essays and how to reference properly using the Harvard referencing system.

	
	Ability to learn from mistakes
	I am able to learn from my mistakes, and hopefully not make the same mistake twice.

	
	Stress management
	I can manage stress effectively through different activities that work best for me such as listening to music and so on.

	
	Willingness to take risks and experiment
	

	
	Assertiveness
	

	
	Determination and perseverance
	

	
	Ability to set my own goals
	I am able to set my own goals such as to drink more water for my New Years’ resolution, however overall, I prefer making short term goals rather than long term goals.

	
	Maintaining a high level of motivation
	

	
	Ability to take responsibility for my own actions
	I take responsibility for my own actions and the consequences that may arise from them.

	
	Trust in my own abilities
	I am aware of what abilities I may have such as numeracy and computer literacy as well as the limitations of these.

	
	Other:
	




	Academic Skills
	

	
	I have the confidence to try new things and express my ideas
	

	
	I am self-motivated and will persevere with difficult tasks
	

	
	I am organised and can meet set deadlines
	

	
	I am able to find information from different resources easily
	For assignment writing I am able to find information from different resources including the internet, e-books, textbook, journals etc.

	
	I can read complicated texts and understand the general meaning
	I can read a large amount of text and understand the general meaning of the text.

	
	I am able to select what is relevant and what is irrelevant in text
	I am able to skim and scan large amounts of text to identify whether it is relevant or not to make points for writing in my assignments.

	
	I can compare different opinions and decide what are the best grounds for deciding who is right
	

	
	I can write things in my own words

	I can take down my own notes during lectures and tutorials, as well as, paraphrase for my assignment writing.

	
	I am able to reflect and evaluate my own work
	Once a piece of work is completed, I take my time in proofreading the document such as emails, essays, reports and so on.

	
	I have good strategies for starting a new task/assignment 
	

	
	I have good time management skills and can organise my workload effectively
	

	
	I am able to make, store and find my notes 

	I can make notes on paper in books, store these in a file and place these somewhere suitable so I can find them easily.

	
	I am able to manage a range of writing skills appropriately
	I am able to write in first person and third person where appropriate.

	
	I am able to think critically and analytically, and evaluate arguments
	

	
	I have good memory strategies

	

	
	I know how to use IT to help academic study
	To help academic study, I can use Microsoft and online resources such as Google Scholar to aid assignment writing.

	
	I am confident at preparing and delivering oral presentations
	


APPENDIX A – SKILLS AUDIT
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Appendix B – Action Plan

	Go back over your answers to the self-evaluation forms you have just completed. 
Focus on the different areas and identify:
- Your current strengths
- Areas you wish to develop
- Areas that are a priority in aiding you in your future learning

	Date: January 2018

	Summary of my current strengths, skills and qualities: What I have achieved so far?
My current strengths are personal and academic skills as recognised through the skills audit.
My skills consist primarily of computer literacy and numeracy.
My personal qualities are reflected through various activities such as recognising and trusting my own abilities as well as asking for help when necessary.

	Summary of what I need to work on, develop or improve…
I need to work on my personal and academic skills.
1. I need to improve my motivation skills to be more productive every day
1. I need to develop my presentation skills to speak concisely and confidently in front of others and on my own without fear.

	My Priorities: What I am going to do, when and how?
1. I will do this by setting myself regular tasks and making a to do list often.
1. I will do this by preparing for a presentation well in advance to reduce mistakes as well as reading books out loud to myself to practice my speech.

	How will I know that I have improved? (e.g. What changes would I expect in my work, in myself, or in the attitudes of others?)
1. When I feel I have spent the days of the week in an effective manner.
1. When I am comfortable and enthusiastic about presenting regardless of an audience or not.
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