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INTRODUCTFION




What is a community?

A Community is a collective of people joined together by interests, values, traits or
characteristics, or relatable experiences ( Buck, Wenzel, and Beech, 2021).

Interests and social relationships are not limited to just local communities due to
advancement in technologies.

Community of where you live tends to have power of place (Green and Haines,

2007)

Broadly a community 1s built from local issues such as, education, employments,
health and housing, due to being and interest of all the community and not on
interests and values alone (Robinson and Green, 2011).




What 1s Community Development?

* You can’t have community development, without a community (Abbot, 1995).

* Community development is a group of people who look to solve a problem within
their community to ensure they can strive as a community and make their area a

better place to live (Phillips and Pittman, 2009).

* Gives people a voice. In practical terms, community development supports
communities to improve their quality of life (Gilchrist and Taylor, 2016).

Over the years the platform for brining communities together has changed and digital
technology has become a huge role in the promotion and process of community

development (Wenger, White and Smith, 2009).




Digital Technology .

* Digital technology plays a vital role in everyone's day to day lives (united nations,
2020)

. * Social media, communication, social interactions, shopping, and accessing services,
making appointments and more (united nations, 2020).

* We use technology to keep a connection to our children’s schools and how they are

progressing via apps. (Khaddage, Muller and Flintoff, 2010).

Everything is becoming more and more digitalised with the Covid-19 pandemic
making our health and social care service to a more digitalised approach (Hantrais et al

, 2020).




Digital Technology and Community
Development

Digital technology has become a major asset in ways of community development

(Gallardo, 2017).

Social media such as Twitter and Facebook has become platforms for community

organisations to put themselves out there and promote their services within local
areas (Raj, 2014: Yousef, Dietrich & Rundle-Thiele 2021).

Health and social care use social media platforms to advertise healthy living
campaigns and informative information such as figures and statistics from Public
Health during the Covid- 19 pandemic (Wong et al, 2021: Stellefson, Paige, Chaney,
Chaney, 2020).




Advances of Technology in Health Care .

* Before the Covid-19 pandemic the National Health service (NHS) used
. digital technology but not to the extent in which it is used now. (Macaulay,
20106)

* The pandemic has transformed how the NHS use Digital technology
((Maguire, Honeyman, Fenney, and Jabbal, 2021)

* The changed is noticed more with the GP surgeries (Grut, et al, 2023).




Advantages of Digital Health

Helps Deliver services in a more personalised way and easier access to

health care services (GOV.UK, 2022).

* Empowers people to manage their own health (Castle-Clarke, 2018: Butcher
and Hussain, 2022).

* Saves money, can be used anywhere at anytime, not limited to a time or place,
reach more people than you can with face-to-tface appointments.

* Apps to help quit smoking, medication reminders and digital therapies
(National Institute for Health and Care Research, 2022).




Barriers to digital health

Being unable to use digital devices, due to lack of skills.

Unable to get access to the internet or wi-f1 etc (NHS, 2023)

Digital exclusion for the older person

People living in poverty or on low income
* People living in rural areas.

(Bunyan and Collins, 2013: Holmes and Burgess, 2022: Morris, Morris and
Bowen, 2022).




Recommendations

* Seck funding- to provide devices and data for people in low-income house

holds or living 1n poverty
* Help with how to use devices, specially with the older generation.

* Placing internet cafes or workshops in rural areas to help not only teach
people how to use devices and the access services enabling them to reach
services easief.

( Mistry and Jabbal, 2023: Age UK, 2023: Williams, Phillip, Farrington and
Fairhurst, 2016, GOV.UK, 2022).




Conclusion




Thankyou

CiRN




References
Abbot, J. (1995) Community Participation and its Relationship to Community Development. Community Development Journal. 30 (2). pp 158-168.
Age UK (2019) Digital inclusion for older people. Available at: https://www.ageuk.org.uk/discover/2019/october/digital-inclusion/. (Accessed on: 21st March 2022).

Buck, D., Wenzel, L., & Beech, J. (2021) The Kingsfund: Communities and Health. Available at: https://www.kingsfund.org.uk/publications-and-health. (Accessed on: 20th
March 2023).

Bunyan, S., & Collins, A. (2013) Digital Exclusion Despite digital accessibility: Empericle Evidence From an English City. Journal of Economic and Human Geography. 104 (5). pp
588-603.
Butcher, C., and Hussain, W. (2022) Digital healthcare: the future. Future Healthcare Journal. 9 (2). pp 113-117.

astle-Clarke, S. (2018) The Kingsfund. What will new technology mean for the NHS and its patients. Available at: https://www.kingsfund.org.uk/publications/nhs-70-what-
ill-new-technology-mean-nhs-and-its-patients. (Accessed on: 21st March 2023).

allardo, R. (2018) Community Development in the Digital Age: Role of Extension. Journal of Extension. 56 (4). article 4EFA2.
Gilchrist, A., and Taylor M. (2016) A Short Guide to Community Development. Bristol. Policy Press.

GOV.UK. (2022) A Plan for Digital health and social care. Available at: https://www.gov.uk/government/publications/a-plan-for-digital-health-and-social-care/a-plan-for-
digital-health-and-social-care. (Accessed on: 21st March 2023).

Green, G, and Haines, A. (2007) Asset Building and Community Development. 2nd ed. London. SAGE Publications.

Grut, M., Wildt, G., Clarke, J., Greenfield, S., & Russell, A. (2023) Primary health care during the COVID-19 pandemic: A qualitative exploration of the challenges and changes
in practice experienced by GPs and GP trainees. PLOS ONE. 18(2). Available at: https://doi.org/10.1371/journal.pone.0280733. (Accessed on: 20th March 2023).

Hantrais, L., Allin, P., Kritikes, M., Sogomonjam, M, Anand, P., Williams, M., & Innes, M. (2020) Covid-19 and the Digital Revolution. Journal of the Academy of Social Sciences.
16 (2). pp 256-270.




Holmes, H., & Burgess, G. (2022) Digital Exclusion and poverty in the UK: How structural inequality shapes experiences of getting online. Digital Geography and Society. Vol 3. pp 41-100.

Khaddage, F., Muller, W., and Flintoff, K. (2016) Advancing Mobile Learning in Formal and Informal Settings Via Mobile App Technology: Where to from here, and how? Educational
Technology and Society. 19(3). pp 16-26.

Macaulay, T. (2016) Progress towards paperless. British Medical Journal. Vol 355. Available at: https://www.jstor.org/stable/26947326. (Accessed on: 20th March 2023).

Maguire, D., Honeyman, M., Fenney, D., & Jabbal, J. (2021) The Kingsfund. Shaping the future of digital technology in health and social care. Available at:
https://www.kingsfund.org.uk/publications/future-digital-technology-health-social-care. (Accessed on: 20th March 2023).

Mistry, P., & Jabbal, J. (2023) Moving from exclusion to inclusion in digital health and care. Available at: https://www.kingsfund.org.uk/publications/exclusion-inclusion-digital-health-care.
(Accessed on: 21st Maech 2023).

Morris, J., Morris, W., & Bowen R. (2022) Implications of the digital divide on rural SME resilience. Journal of Rural Studies. Vol 89. pp 369-377.

National Institute for Health and Care Research (2022) What is digital health technology and what can it do for me? Available at: https://evidence.nihr.ac.uk/collection/what-is-digital-
health-technology/. (accessed on 21st March 2022).

NHS (2023) What we mean by digital inclusion. Available at: https://digital.nhs.uk/about-nhs-digital/corporate-information-and-documents/digital-inclusion/what-digital-inclusion-is.
(Accessed on: 21st Marsh 2023).

Phillips, R., and Pittman, R. (2009) An Introduction to Community Development. London. Routledge.
Raj, A. (2014) Role of Social Media on Development. Merit Research Journal. 2 (2). pp 15-18.
Robinson, J., and Green, G. (2011) Introduction to Community Development: Theory, Practice, and Service-Learning. London. Sage Publications.

Stellefson, M., Paige, S., Chaney, B., & Chaney, D. (2020) Evolving Role of Social Media in Health Promotion: Updated Responsibilities for Health Education Specialist. International Journal
of Environmental Research and Public Health. 17 (4). article: 5954.




United Nations (2020) Shaping our Future. Available at: https://www.un.org/en/un75/impact-digital-
technologies#:~:text=Technologies%20can%20help%20make%200ur%20world%20fairer%2C%20more,farming%20and%20decent%20work%2C%20and %20achieving%20uni

ersal%20literacy. (Accessed on: 20th March 2023).
Wenger, E., White, N., and Smith, J. (2009) Digital Habitats, Stewarding Technology for Communities. Portland. CPsquare.

Williams, F., Phillip, L., Farrington, J., & Fairhurst, G. (2016) ‘Digital by Default’ and ‘Hard to Reach’: Exploring solutions to digital exclusion in remote rural areas. Local
Economy. 31 (7). pp 757-777.

Wong, A., Ho, S., Olusanya, O., Antonini, M., & Lyness, D. (2021) The Use of Social Media and Online Communications in Time of the Pandemic COVID-19. Journal of the
Intensive Care Society. 22 (3). pp 255-260.




	Slide 1: Community Development
	Slide 2: Introduction
	Slide 3: What is a community?
	Slide 4: What is Community Development?
	Slide 5: Digital Technology
	Slide 6: Digital Technology and Community Development
	Slide 7: Advances of Technology in Health Care
	Slide 8: Advantages of Digital Health
	Slide 9: Barriers to digital health 
	Slide 10: Recommendations 
	Slide 11: Conclusion
	Slide 12: Thankyou
	Slide 13
	Slide 14
	Slide 15

