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This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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Cohort 1 Group: lvl 4 IHM
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	Name of Guest Speaker:
	
Kapil
	Lecture Week:….
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	Date:

20.02.2020

	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

The key topics that the guest speaker has touched during his presentation are mainly the facility management operations of two restaurants (Burger King and KFC) covering the following topics: the restaurant design and what technical equipment they use, the health and safety policies and situation handling but also the equipment maintenance and chemical uses of the company for cleaning. As part of the facilities management you need to make sure every member of staff is trained correctly for their job, using the right equipment for the right task, but also making sure a good overall attitude is kept throughout the working shift in order to satisfy the customers. As a manager, is very important that you maintain good communication with your team but also with the customers when needed, a lot of patience and experience is required in order to maintain good relations around you.


	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

As our guest speaker explained, in order to work as a manager in this industry you need to know what and how you are doing, you need to follow your training and learn from your mistakes. A manager is always required to be trained in as many situations and departments as possible in order to replace any sick or absent members of staff to keep the company running smoothly even if this increases the pressure on the managers themselves. As a manager it is always best to reward your hard-working staff members and acknowledge their hard work in front of them in order to motivate them but also to motivate other members of staff to become like them, creating a kind of competition that improves overall quality of the service and performance. 


	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

The impact that the guest speaker had on my knowledge is very constructive and made many points clear for example how important the supplier is for companies such as KFC and Burger King, because the supplier is the one that needs to deliver good quality ingredients and good quality equipment because without these good services the company can risk in losing a lot of their financial budget but also risk their reputation towards the customers. The way the restaurant is storing their stock, the rooms and the ambient temperature are very important, and the guest speaker has made me understand clearly how they work and how important they are before starting my work experience in this field of work. 


	Perform a self-appraisal of your understanding and key skills required in facilities management: 

As the guest speaker said, an understanding of the skills and duties that you must achieve is compulsory because you always need to know what you are getting yourself into before starting any practical work. If you are aware of the risks and the tasks that you have to carry out on the daily work then you need to proceed further by doing practical work in the field and gain as much experience as possible along with your current studies. The guest speaker mainly spoke about fast food restaurant which as the name says, requires fast people that can complete different tasks daily in a fast-paced environment with no room for mistakes, this fast food name being first invented in America after people started to demand faster food services along a wider range of restaurants.


	Based on your self-appraisal, what would you do to improve on these skills?

The guest speakers have a high importance on our journey in learning and developing new skills, so paying attention and listening carefully to the information they share with us is highly recommended and helpful for my future practice. In order to improve my current facilities management skills I need to carry on my studies and concentrate on as much details as possible along with the practical work experience that puts you in the real life situations and teaches you how to deal with any problem.


	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	
The facilities management is a very detailed field in the hospitality industry which requires a lot of patience, knowledge and training. This guest speaker’s session has made me understand how the manager cope daily with different situations and how they solve most of the problems that come every day from unhappy customers or staff members. The information provided by our guest speaker has shaped my understanding in a good way making many of my personal questions very clear and guiding me to a better approach of this industry.
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