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Introduction


Introduction
This counselling toolkit has been written to assist Midwives and student Midwives working in the National Health Service (NHS) in either a Hospital or Community setting. The objective is to improve all training aspects to include counselling skills that will provide continuous care and support to women and families across the globe with the focus being on them: currently midwives support you through pregnancy and labour and after care at home is provided through the community midwife. Not all midwives are able or confident to support the many diverse needs of a family and expectant mother set out in the Equalities act 2010, leading to these sometimes being overlooked or not fully supported. To achieve this outcome the aim of this toolkit is mainly to;
· Explain the role of a midwife. A midwife must possess the hand of a lady the eyes of a hawk and the heart of a lion (Gilkison, A. et al, 2018). 
· How to improve communication between midwife, students, families and expectant mother. Counselling Tutor (2018) believes that to provide  efficient care then communication  between peers, patients and families needs to be clear and precise.
· Usefull skills available to Health care professionals and service users. 
· What is Person Centered Care is. As described by The Health Foundation (2016) Care is personalied, coordinated and enabling.
· Confidentiality. “Having another's trust or confidence” (Dictionary.com 2019).
· Protected Characteristics of the service users set out by the equalities act 2010. Equality and Human Rights Commission (2019) states that it is illegal to discriminate against anyone.
· Valuable resources 
By the end of this toolkit patient focused care will be uniform across the board with the same values and principles available to all maternity care professionals.

 





The role of a midwife


“With woman” the old English word for a midwife (Edmonds, M 2019). Ehrenreich. and English (1973) reported that between the 1400s - 1600’s the authorities believed that midwives were witches. Over the decades the role of a midwife has evolved significantly; being monitored through The Nursing and Midwifery Council (NMC) which was founded on 1st April 2002 (Parliament UK 2004). The NMC are the statutory body providing educational content and registration for midwives (Nursing and Midwifery Council (NMC) (2019a). All midwives will complete a revalidation every three years which was introduced in April 2016 (NMC 2019b). The completion of a revalidation is to ensure that all midwives are meeting the standards set out by the NMC and are practicing safely and effectively.
A midwife can practice in any setting including the home, community, hospitals, clinics or maternity Led Units. Their role is to make sure that each woman and her baby receive safe, competent care from skilled and knowledgeable midwives during pregnancy, childbirth and into the postnatal period (Pampers 2019). A big part of a qualified midwife’s roll is that they should be competent and confident in supporting not only the women but also their families – whether it be through normal pregnancies and birth to the ones that have complications throughout however, complications may present in an emergency, these emergency complications can show through pregnancy, during child birth or postnatally. On a daily basis a midwife will provide up to date and accurate information to families and the local community, this involves educating them on antenatal care, preparation for parenthood, women’s health, sexual or reproductive health and child care (Midirs 2019). The Royal College of Midwives (RCM) strongly feels that women should be at the center of their maternity care and recognised as individuals with specific needs. Midwives also need to be able to offer support to women, their partners and families where a pregnancy has not ended in a healthy baby, and where there is a need to acknowledge disability or death.
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Happy Midwives Day (2019)
Communication

Passing information on from one place to another place, to a person or a group is classed as communication, there are many different forms of communication face to face, telephone, email or letter to name just a few. Sometimes communication can be delayed or distorted through emotions, cultural differences or language barriers (Skills you need 2019). Curiously “communication” once meant what we now call intercourse, while “intercourse” once meant what we now call communication (Peters 1999).
So that patients are not feeling vulnerable or confused to what is happening to them; or what to expect to happen to them during their time of need then communication Is vital within the nursing and care setting. Therefore, providing correct and up to date information, communicating and actively listen to peers, patients and families is key within the care profession for it to work and run efficiently. Without good communication skills between service users and care professionals leads to a breakdown in good patient care, if communication were to breakdown then reliable, safe and efficient care to patients would suffer and trust in health professionals would be non-existent. Rogers, Lyon, & Tausch, (2013) state that communication between physicians, medical students and patients make a vital difference between effective and ineffective doctors and teachers.  
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Person Centred Care

[bookmark: _Hlk7731067]Person centred care: is a definition relating to many different types of care like resident-centred care, where people live in care homes or woman-centred care related to a midwife looking after a pregnant woman. Person centred care focuses solely on the individuals needs and to the service user this is what they like to see, to have a say on their own care plans rather than a health professional decide what is best for them. The Royal College of Nursing (2016) highlights that as health care workers we must be flexible to meet their needs – we must make our system suit them, rather than the other way around. With Person- centered care consideration needs to be given to the effect it has on the individual, their comfort, safety and wellbeing whilst being aware of the individuals emotional and spiritual wellbeing.
[bookmark: _Hlk7734369][bookmark: _Hlk7735839][bookmark: _Hlk7788399]Carl Rogers was a humanistic psychologist, “a person having a strong interest in or concern for human welfare, values, and dignity” (Dictionary.com 2019).  Rogers believes when a person achieves their own goals then self-actualization takes place, it can be a relief for the client to discuss problems without worrying that they will be criticised or humiliated. With the help of the six core conditions; the three main conditions are empathy: understanding someone's thoughts and emotions (Skills you need 2019), (counsellor) congruence; meaning genuine Counselling Tutor (2019), and unconditional positive regard: not judging people and excepting them as they are Harley Therapy (2016). The other three  are classed as hidden conditions  McLeod, S. (2019), psychological contact with the client; a relationship must be formed between therapist and client for the client to achieve positive personal change Good Therapy (2019). Incongruent; vulnerable or anxious (McLeod, S. 2019), and finally there is (client) congruence; for someone to be genuine they need to be a human being without this humanism will not work. Counselling Tutor (2018) 
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Confidentiality
[bookmark: _Hlk7989997]For service user to have trust within health sector then confidentiality is important, it provides the service user with reassurance that they are safe and respected, and any information will be kept strictly between the people that need to know and only be used to help keep the service user safe. All confidential files are kept under lock and key to make sure that such private information does not get into the wrong hands or used in an illegal manner. Patients, solicitors and police can access patient files but, to do this they need to submit a request and wait for permission BMA (2018). You must ensure that you have appropriate security measures in place to protect the personal data you hold. This is the 'integrity and confidentiality' principle of the GDPR – also known as the security principle (Information Commissioners Office (ICO) 2019).


















Protected Characteristics
Gender Reassignment
The Equality Act 2010 says that you must not be discriminated against because you are transsexual, when your gender identity is different from the gender assigned to you when you were born (Quality and Human Rights Commission 2019).  
· A person who decides that they do not want to live with the gender they were born with National Health Service (NHS) (2016)
· You can be at any stage in the transition process – from proposing to reassign your gender, to undergoing a process to reassign your gender, or having completed it.  
· you do not need to have undergone any specific treatment or surgery to change from your birth sex to your preferred gender. This is because changing your physiological or other gender attributes is a personal process rather than a medical one.
· Intersex – people born with both reproductive systems are not the same as transgender Planned Parenthood (2019)
Case Study 1 
The pregnant man- Thomas Beatie from Portland made headlines for being the “first pregnant man” giving birth naturally to a baby girl that he carried himself. Beatie is transgender formally a female called Tracey Lagondino, became pregnant because is wife Nancy had previously had a hysterectomy. When the media got hold of the story it became breaking news and even appearing on The Oprah Winfrey Show. Beatie had to defend his right to have a baby claiming it was his right to keep his reproductive organs, sparking outrage and sparking legal, political and social seclusion. The Beatie family felt hostility against them from the community, discrimination from the Doctors
[bookmark: _Hlk7821928]as well as refusal to be recognised as a male. After everything Beatie has encountered he still says it is incredible feeling of being pregnant (Lavender Health 2008).

Age

[bookmark: _Hlk7900680]The Equality Act 2010 states that you should not be discriminated against because of your age Quality and Human Rights Commission (2019). In some work places the age gap ranges up to 50 years of age difference, it is one of the most common discrimination in the work place known as ageism Acas (2019). Age groups can be defined through terms such as young person, youthful, elderly or even pensioner, you can even indicate them through age brackets like over fifty or under eighteens
· This is when you are treated differently because of your age 
· students are not protected from age discrimination at school.

Case Study 2
According to the Baby Centre (2019) one in five women give birth over the age of 35 resulting in normal and healthy pregnancies and babies, unfortunately this also comes with some risks compared to someone in their twenties. As an older mum your body works harder, and you are more than likely to develop a health condition such as diabetes or high blood pressure, you are also septuple to complications like:
· Your unborn baby not growing as well as he should.
· Placenta Previa.
· Pre-eclampsia.
· Placental abruption
With age there is more chance of a multiple pregnancy a higher risk of miscarriage and passing on a chromosomal abnormality like Down’s syndrome; you will be required to see the midwife regularly and will be seen by the consultant meaning your choices of where to give birth are limited. The older you are you may have a comfortable routine, be independent in a stable relationship and financially and emotionally stable in comparison to a young mother.
 (Fretts 2018a, 2018b, Lean et al 2017, RCOG 2011)
(NHS 2017)Disability

Many healthy babies are born to women with disabilities; to ensure a safe pregnancy and a healthy baby it is argued that healthcare professionals should focus more on women's abilities than their disabilities and that care, and communication should be about empowering women. With 9.4 percent of women giving birth and living with debilitating illnesses that effects pregnancy, birth and parenting are reported in the United Kingdom
Barriers effecting woman with Disabilities, that could be improved are;
· Lack of individualised care
· Infant feeding
· Better communication
Many women feel invisible and that their needs are not being met, they require care that is well planned and help them feel at ease and reassured that anything unexpected will be eliminated.
The different types of disabilities that a health care professional will face are:
· Chronic Disease
· Physical disabilities (Cerebral Palsy, Asthma or Epilepsy)
· Mental Health sensory impairments (Deaf, Blind)
· Learning Disabilities
Redshaw et al (2013).
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Image 6
Marriage and civil Partnership
In this day and age some people still frown upon children being born out of wedlock, According to Duhaime’s Law Dictionary (2019) In America A child born out of lawful matrimony means a child begotten where here in Britain an illegitimate child is known as a “Bastard”. There are children still being born through an extramarital affair whether it be another woman’s husband cheating; or a wife cheating on her husband with another man. Marriage is a legal document between a man and a woman and without discriminating same sex couples can hold a civil partnership to confirm their love and commitment to each other. 
Published by the Equalities Act 2010 woman who do not fall under the protected characteristics are 
· Single
· Living with someone
· Engaged to be married
· Divorced
Quality and Human Rights Commission (2019.
No matter what the marital status, or who the father of the child is each woman’s situation needs to be treated with the strictest of confidentiality and the husband or partner needs to be treated with the upmost respect and decency.This Photo by Unknown Author is licensed under CC BY
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Pregnancy and Maternity
Pregnancy
Pregnancy is a condition of being pregnant or expecting a baby
Maternity
The period after the baby is born.
(National Health Service (NHS) (2014)
The World Health Organization (2019) issued a new series of recommendations to improve quality of antenatal care to reduce the risk of stillbirths and pregnancy complications and give women a positive pregnancy experience. By focusing on a positive pregnancy experience, these new guidelines seek to ensure not only a health pregnancy for mother and baby, but also an effective transition to positive labour and childbirth and ultimately to a positive experience of motherhood.This Photo by Unknown Author is licensed under CC BY-SA


Image 8
Race
Race and Ethnicity are not to be confused with each other, a person’s race relates to an individual’s physical characteristics such as bone structure and skin, hair, or eye colour which is a result of genetics whereas Ethnicity refers to an individual’s culture including their nationality, religion, ancestry and language. Diffen (2019) informs that an individual can have more than one ethnicity, but you can only have one race, even if that is “mixed race”. 
[image: http://www.wipsociology.org/wp-content/uploads/2018/03/Human_Skin_Color_Variation.jpg]
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Religion and Belief
There are seven main religions that people believe and follow in the world, in order with the highest amount of people following the faith are:
· Christianity: 2.1 billion
· Islam: 1.3 billion
· Hinduism: 900 million
· Buddhism: 376 million
· Sikhism: 23 million
· Judaism: 14 million
Over the years these numbers have decreased with more people every year choosing to not follow any religion Barrow (2013). 
The Equality Act 2010 states that a religion or belief can mean any religion including non-belief, lack of religion or belief, spiritual, Christianity, Judaism, Islam or Buddhism, or a smaller religion like Rastafarianism or Paganism, if they are clear in structure and belief system (Quality and Human Rights Commission 2019).

Sexual Orientation
a person’s sexual orientation relates to who they are attracted to and feel emotionally and sexually connected with, there are many different forms of sexual orientation and these are:
heterosexual – also known as straight and relations are between a man and a woman
homosexual – also known as gay or lesbian, relations between two men or two women
bisexual - attracted to men and women
[bookmark: _GoBack]asexual - is the lack of sexual attraction to others
pansexual – someone who is attracted to many different genders; male, female, transgender, genderqueer, intersex – a person born with both male and female reproductive organs
Planned Parenthood (2019)


When a woman births, not only is a baby being born but so is a mother. 
How we treat her will affect how she feels about herself as a mother 
and as a parent. Be gentle. Be kind. Listen.”
Ehrhardt, R (2019)

Useful resources
In each of the UK countries there are codes of conduct, which may be nationally or locally driven.
England. Code of Conduct for healthcare support workers and adult social care workers
Scotland. Code of Conduct for healthcare support workers
Wales. Code of Conduct for healthcare support workers in Wales

Equalities Act 2010 – Protected Characteristics for more information on Discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/gender-reassignment-discrimination 
https://www.equalityhumanrights.com/en/advice-and-guidance/age-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/disability-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/marriage-and-civil-partnership-discrimination
https://www.equalityhumanrights.com/en/our-work/managing-pregnancy-and-maternity-workplace
https://www.equalityhumanrights.com/en/advice-and-guidance/race-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/religion-or-belief-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/sex-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/sexual-orientation-discrimination


Mindfulness is…...
Thinking – about what I am doing
Doing – things carefully
Feeling - aware
Being – aware of what is going on
Saying – kind things
Noticing – how I am feeling



Conclusion
To conclude, from this toolkit all student midwives and midwives across the nation should be able to understand the protected characteristics during pregnancy and antenatal care; providing a clear summary of each one set out by the Equality and Human Rights Commission (2019). With these in mind all women, partners and their families will be treated with the same care and compassion during the most memorable moment in their life.
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