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Introduction 

At the beginning of this project, objectives were set for this investigation into the demand of mental health incidents on policing. The objectives were to firstly examine the trend to identify whether this issue was continuing to rise, to explore what is being done to assist officers in dealing with mental health related incidents and finally, to identify or create solutions to the issue.  Reflecting upon the literature review, there are clear gaps within the research into these topics as this is an emerging crisis within the service which has gained larger numbers of demand in more recent years. The aim of this section of the investigation, is to gather the opinions of serving police officers on the current issue and what they believe can be done to ease the demand.  

Research Strategy 
The chosen method that will be used to gather data from officers regarding this topic will be in the form of a questionnaire. Marshall (2005) highlights the benefits of this form of data collection by stating that it “can yield high quality usable data, achieve good response rates and provide anonymity”.
The target audience for this questionnaire will be response officers whom are still currently in service on that specific department. This quantitative and qualitative form of evidence gathering would be useful in this investigation as the opinion from response police officers has not fully been explored within the literature examined within the review.  Therefore, having a questionnaire designed for frontline officers to provide their opinions and experiences with these type of incidents would be invaluable to the investigation as their thoughts would likely mirror the general consensus amongst other response police officers within the UK. To maximise the quality of the data, the 
The time frame for the questionnaire being live is approximately 2 weeks total. This coverage will maximise the opportunity for participants to access and interact with the questionnaire. The website link to the questionnaire will be sent electronically via email to possible participants within the South Wales Police organisation whom meet the criteria.  Sending the link via email again allows for easy access to the survey for the participants to complete in their own time.


Data Collection
The rationale of using the questionnaire model as opposed to an interview for example is that this method allows for both quantitative and qualitative data collection by asking the participants their opinions via a numerical scale and then adding their additional comments. Allowing the option for officers to provide their own comments on the matter and suggestions to ease demand creates a much more valuable opportunity for primary research into the investigation. One of the benefits to primary research has been outlined by Walker (2021) as providing “researchers with a rich source of in-depth knowledge about a particular research topic”. Having data that correlates directly to the research question allows for a more accurate and up to date investigation into the issue. Therefore, this primary research is far more suited to this investigation than secondary research as previously outlined, there are clear gaps within the accessible literature into how large a problem the demand is upon the service. Taylor (no date) also makes references to the disadvantages of secondary research by stating “Using previously collected data means it can be difficult to find the exact information you require for your study from existing works”. As there is no real focus group study on how police officers perceive the issue, having this opportunity allows for progress and further opportunities for study into this field. Furthermore, another benefit to this method is that it would be a quick and simple form of data collection that can be easily accessed by the participants at any time. Due to the nature of response policing, officers could become extremely busy due to demand from the public. Having this questionnaire accessible via a link would enable the officers to access this at their own leisure. 
    

Data Analysis 

To analyse the numerical results of the questionnaire, I will compile the answers from the questions into a bar chart. The reason for using a bar chart as opposed to other forms of charts is that it is a very easy tool to present the data as well as it being easy for the reader to understand. Dragani (2018) states that “most audiences understand how to read a bar graph and can grasp the information the graph conveys”. Using this graph, the results would be easily compared to one another which can then be used to reflect the opinions of the control group selected for the investigation. By using the graph, it will allow me to identify any emerging themes within the research. These themes can then be used to evidence the perception of the officers’ and their experiences in dealing with these types of incidents.


Limitations & Potential Problems
There are likely going to be some obstacles to this investigation as part of it will rely on other persons to participate in the questionnaire. To combat this issue and to minimise any potential loss of participation, the questionnaire will be distributed with plenty of time and advanced notice will be provided to the officers of when the deadline would be. Another potential issue that may arise which would limit the investigation is the specific group of persons the questionnaire will be designed for. Due to the nature of the topic being investigated the opinion of front line officers would be invaluable to the investigation. On the other hand, this then leads to unfortunately having a specific group of people who would be able to answer the questions and share their thoughts on the matter. Having a limited group of participant naturally means limited results so there could be an argument for the investigation not capturing the majority of what other police officers feel in the UK. To try and ensure that as many officers participate as possible, I will distribute the questionnaire to all response officers who work in the same area as myself. This will not only encapsulate the current situation in the area of which I work but also it is more likely that the officers will complete the questions due to be familiar with me. 
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