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Summary
Seeking a teaching career in which I can apply years of diverse experience to support primary students to reach their full potential.
With over 10 years’ experience working in a range of diverse care and support environments, I have learnt key core skills to support every child and their family. I have helped to transform the lives of the children and families I currently work with by helping them overcome barriers and achieve what they once thought was impossible. I am committed to putting the needs of the children at the front of practice in a fun and exciting way. 
Experience 
Family support worker 
Family Support Wales
March 2021 – current
Within this role, I report back to my line manager and the family social worker. My role within the team is: 
· To work with a diverse range of children and their families, with both complex and simple needs.
· To work independently and as part of a team to support the children and their families to overcome and address diverse issues and needs, reducing the need for statutory interventions.
· I develop and deliver a fun environment whilst setting boundaries to support positive outcomes for all. 
· As a team we won an award for best newcomer care provider in 2021. Awarded by Neath Port Talbot Council. 
· Assessing child and family needs and signposting to relevant services.
· Teaching new skills and supporting the development of healthy coping mechanisms. 
· Supporting all aspects of personal care.
· I work as part of a team to respond to critical emergency situations within the community.
· To provide accurate, non-biased data for management and the wider multi-agency team through daily reports, behaviour monitoring charts and accident and injury forms. 
Early years practitioner 
Pitter Patter Day nursery
October 2020 – March 2021
Within this role, I reported back to the room leader. My role was:
· To support every child and infant under the direction of the room leader, using different strategies to develop the learning of each child. 
· To ensure the dignity and privacy of every child, especially during personal care tasks. 
· To help maintain daily records for both the nursery and parents. This was in the form of the home book and compulsory record keeping within the nursery. 
· To contribute to the planning of new themes and activities within the nursery, as part of a whole team approach. 
· To observe and monitor children’s behaviour and engagement, alongside early years settings policies and procedures, and report any issues to the room leader. 



Assistant manager
Perthyn
March 2018 – September 2019
Within this role, I reported back to my line manager and the area manager. I was part of the care management team responsible for:
· Reporting and recording any issues to my line manager immediately. 
· Conducting multi-agency meetings and reviewing risk assessments and care plans where necessary. 
· Monitoring and managing 36 staff members and managing staff payroll.
· Setting performance goals for myself and my team.
· Managing two supported living houses and conducting regular spot checks of medication and finance records, to ensure the clients were safeguarded.  
· Managing outside agencies and resources regarding the upkeep of both properties. 

Education
BA Hons: Primary Education Studies • September 2020- current • University of Wales Trinity Saint David.
Cache diploma level three: Children and young person’s care and development • July 2020 • Coleg Sir Gar.
July 2010 • Cathays High School. 
11 GCSEs GRADE A-C. Including Mathematics- C, Science- C and English- A. 

Skills
	· Managing and leading a team.
· Organising small and large projects.
· Lesson Planning and assessments.
· BA Hons: Primary Education studies
· Positive behavioural support techniques.
· Critical thinking.
· Makaton.
· Empathy.
· Knowledge of safeguarding
· Knowledge the Welsh Curriculum.
· Sensitivity.
· Basic understanding of the Greek language.
	· Infant, child, and adult first aid trained. 
· Adaptability.
· Child development.
· Microsoft Word.
· Microsoft Excel. 
· Emotional Intelligence.
· Resilience.
· Communication. 
· Basic Welsh Language skills (currently undertaking a Welsh language course to develop skills).
· Experience of working in confidential settings.


 
Honours, Awards, Qualifications
Won a gold medal in the children’s education and care category at the Skills Wales Competition in 2020. I am qualified to carry out Designed to Smile and physical literacy (Sport Active Wales) sessions within the  early years setting. I have attended CPD seminars and courses run by the National Education Union. Courses include, classroom management, supporting the mental health of every child, learning in the outdoors. 
References
Available upon request
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There is very little that is equal to the satisfaction gained from helping children thrive and develop. That is what drives me to want to study for a degree in teaching. My passion for teaching derives from my love of working with children. Children are witty, fun, challenging and no two days are ever the same. I have worked within confidential settings for over ten years, supporting the development of people’s life skills. However, it is only within the past couple of years since working directly with children and their families that my passion has really intensified. One day that I will never forget, that really challenged me holistically, but ended up being one of the most heart-warming days of my life was the summer of 2021 with child A. Child A is a seven year old girl, who has attention hyperactivity disorder and severe behavioural difficulties and therefore, there must always be two staff present. Upon exiting Limitless trampoline park on this day, we headed to the McDonalds drive thru. We gave the child a choice of what she wanted to have for tea an hour and a half before the shift ended, to give her autonomy over her support hours, and she chose McDonalds drive thru. However, when we got there and stopped to place the order, she took her seat belt off, wound down her window and opened the door from the outside. Before this point she had displayed no usual challenging behavioural signs. I proceeded to follow her into McDonalds, ensuring I gave her the space she needed to calm down but within the distance I could keep her safe, whilst the other staff member parked up. I stood back for five minutes until the other staff member entered McDonalds, as this was procedure. However, child A become very distressed when the other staff member approached her and she sat on a table with her head in her arms, shouting, crying, and swearing. It was an extremely stressful and upsetting scene. I could see in this instance that the staff member was causing the child to become more agitated, and I assertively suggested to the other staff member to give child A space, so that I could talk to the child when she was calmer. I explained my reasons to the other staff member why I thought a different face would work and we gave the child space to calm down. Once calm, I approached the child and asked her what was wrong and what I could do to help her. Once the issue was resolved, and we came to a compromise, child A had a smile back on her face. She thanked me for listening to her and apologised for being angry and running away. What made this day so great for me was that child A trusted me enough to talk about her feelings and I learnt so much about my own skills. Seeing the smile on her face when she saw that I was really listening to her, hit home about how much I want to go into teaching to help children and make a difference. Within this one of many challenging experiences, I have learnt key transferable skills that I can bring into a teaching degree. I have learnt and developed many skills, including, leadership, communication, active listening, spatial awareness, and critical thinking. I believe these are key skills when working with children.
As a family support worker, the multidisciplinary team in which I work within can be very limited in regard to education, as I only work alongside social services, families, and care providers. Therefore, to keep up to date with current policy, theories, and legislation I am part of the National Education Union and attend conferences and continuous professional development courses that they run. I am also studying a BA HONS: Primary Education Studies degree, which gives me great insight and excitement as to what the PGCE will consist of. I hope this postgraduate degree will be the steppingstone that leads me into a long and successful teaching career. 
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Dear Mr Zander, 
		I achieved a first class honours in in my degree as I developed key people skills over the duration of the course. According to Cottrell (2021) people skills are important for future employability, as the development of these kills have enabled me to empathetically connect with peers, clients, and colleagues (Mehta, 2015). Within the last year I experienced many opportunities to develop my people skills as I was a member of various groups in university. This helped me achieve a first class honours in my degree, as it gave me many opportunities to be able to listen, develop and share ideas with a diverse range of people. Through developing my people skills, I was able to increase the size of my professional and personal network, thus, making connections in educational settings. Which according to Katz (2005) and later stated by Bonds-Rackee, et al. (2017), networking gave me an advantage when completing my assignments, as I was able to link policy, theory, and practice. After learning about the importance of networking I decided to start attending conferences and seminars relating to education that were not run by the university. It is through this that I expanded my knowledge and gained a deeper understanding of a wider, more diverse range of thinking. This helped me gain my first class honours, as I was able to apply what I was learning to my assignments. Attending extra-curricular events also supported me to make connections in my professional network that expanded beyond the early years setting. Developing the above skills helped me gain my first class honours, as I developed the ability to skilfully encourage my colleagues by being my most authentic self. According to Cottrell (2021) the ability to persuade and encourage colleagues supported me attaining a first class honours in my degree as I was able to develop leadership skills. I believe the skill helped me attain my first class honours as, I developed confidence and resilience. I developed this skill by working with a wide range of diverse people within my degree and extra-curricular courses.
I also developed negotiation and persuasiveness techniques over the course of my degree which helped me attain a first class honours, as I worked on many team projects. According to Harvard Law School (2022) negotiation was an important skill for me to learn, which is what accelerated me towards a first class honours within my subject degree. Harvard Law School (2022) further states that negotiation skills allowed me to turn disputes into positive outcomes.  When I started university, I was unsure how to persuade and be assertive when working as part of a team. However, I finished with a first class honours, as I had many opportunities to speak up within a group and also had the opportunity to participate in assertiveness and confidence courses. This skill enabled me to develop a better understanding of how to reflect on situations, rather than avoiding conflict in the education and work setting. 
The most beneficial skill that I developed over the past year was to be reflective. This skill supported the development of confidence within my own skill set. Being reflective allowed me to identify my weaker and stronger areas. It was within a reflective cycle that I found I was becoming frustrated and procrastinating, as I felt I had too much work to complete. This was when I learnt how to project manage effectively. According to Radujković, and Sjekavica (2017) this is another important skill that I developed. Before I learnt this skill, I was writing lists and would often miss tasks. Once I had learnt about the different types of project management tools, I created a Kanban board. Hollingsworth (2011) states that the Kanban board enabled me to breakdown and visualise the assignments in smaller more manageable chunks. Therefore, I did not feel overwhelmed when given assignments, and was able to manage my time more effectively. This gave me more time to do wider reading and research, stopped the procrastinating resulting in me gaining a first class honours degree. 

Reference List
Bonds-Rackee, J., Raacke, J. and Elliot, S. (2017) Should I be networking? Exploring the importance of networking for students. Available at:  http://www.apa.org/ed/precollege/psn/2017/01/importance-networking (Accessed 21st March 2022)
Cottrell, S. (2021) Skills for Success. 4th edn. London: Macmillan Education Limited 
Harvard Law School. (2022) What is the importance of Negotiation? Available at: What is the Importance of Negotiation? - PON - Program on Negotiation at Harvard Law School (Accessed 21st March 2022)
Hollingsworth, C. (2011) ‘What kanban can do’, PM Network, 25(3), pp. 66–67.  Available at: What kanban can do (pmi.org) (Accessed 20th March 2022)
Katz, R. (2005) ‘The Future of Networking in Higher Education’, Educause Review, 40(4), pp. 62-75. Available at: The Future of Networking in Higher Education | EDUCAUSE (Accessed 20th March 2022) 
Mehta, P. (2015) Why people skills are important in an organization. [LinkedIn] Available at: (44) Why People Skills are important in an Organization | LinkedIn (Accessed 21st March 2022)
Radujković, M. and Sjekavica, M. (2017) ‘Project Management Success Factors’, Procedia Engineering, 196, pp. 607-615. DOI: 10.1016/j.proeng.2017.08.048




2

image2.jpeg
EDUCATION

FUTURE
|
|
|




image3.png




image4.svg
    


image5.png




image6.svg
    


image1.jpg
EDUCATION

FUTURE
|
|
|




