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Q.1 How effectively has the police service adapted to accommodate diversity within the UK? Consider the police force itself and/or the way police engage with diverse communities.
Diversity in the UK has increased significantly over the 20 years and this has meant that institutions like the police have had to adapt to ensure they are diverse and inclusive.  This essay will focus on how effective the police are in the UK at accommodating diversity. Some methods that the police have employed will be outlined and analysed to see if they are effective, including internal and external methods. 
Some key events have highlighted the need for change in policing, such as the 1981 Brixton Riots, and the 1999 Macpherson report that followed Stephen Lawrence’s death. The report uncovered and identified that the metropolitan police were institutionally racist (UK Parliament, 2021). This ultimately diminished the public’s confidence in policing, especially persons of ethnic minority backgrounds, and this in turn reduced the ability of police to do their job effectively. Similarly, the Brixton riots in 1981, highlighted the tensions between police and the black communities and the Scarman’s report identified the need for the police to change due to the ongoing issues with racism within policing (Rowe, 2002). Again, this impacted the polices relationship with ethnic minority communities and this is still apparent today. Thus, adapting to diversity is crucial for effective policing. 
Furthermore, in the UK ethnic, cultural, and religious diversity have all increased. Specifically, London has been identified as being the most ethnically diverse region in recent years, with figures from 2021 showing that 46.2% of residents identified with Asian, black, mixed or ‘other’ ethnic groups, and a further 17.0% with white ethnic minorities (ONS, 2022). Regarding religion, the census for England and Wales in 2021 found that compared with 2011 results, there has been a slight decrease in Christians (27.5 million people compared to 33.3 million), and increases in Muslim (3.9 million compared to 2.7 million) and Hindu (1 million compared to 880,000), and also more people following no religion (22.2 million from 14.1 million)  (Roskams, 2022). Thus, reflecting that the population has become more diverse in religions/beliefs. 
Due to the UK becoming more diverse, the police had to respond to this and adapt. Some ways in which they have adapted are via recruitment, with the police force being more diverse and representative of the whole population. In 2024 8.4% of police officers were from ethnic minority backgrounds, which has increased from 4.7% of officers in 2007; 1.3% of the officers are black, 3.8% are Asian, 2.6% are mixed and 0.7% were of another ethnic group (Home Office, 2025). A method police forces have utilised is the Police Uplift Programme (PUP), which aimed to recruit those from all ethnic backgrounds, to show that a career in policing is open to people from all backgrounds and an inclusive job (Badenoch, 2024). This was then employed along with the Positive Action programme, which provided candidates that are of ethnic minority groups, are female, have disabilities or identify as LGBTQ+ with further support during the application/recruitment phase to ensure that they have equal opportunity and this in turn helps the force become more diverse (CoP, 2020). These seem to have been effective as on 31 March 2023 there were more ethnic minority officers (12,086, excluding white minorities) than there has ever been before (Badenoch, 2024). Despite this, the number of officers in England and Wales who belong to a minority ethnic group (8.4%) is still much lower than the figure of the general population (18.3%); which shows that the police is still not as diverse and representative as it needs to be (Home Office, 2025). Moreover, regarding religion, police forces have adapted by accommodating to those with religious beliefs such as many police stations now have faith rooms implemented so that officers can pray (CoP, 2024). 
Another method which has been employed by police to adapt to diversity is via their engagement with communities. For example, through setting up pop-up stalls in hard-to-reach communities, it strengthens relationships with the local population and breaks down barriers that exist between the police and these communities (CoP, 2019). Methods like this are effective when the communities have had historical police/community tensions as it works on rebuilding the relationship (CoP, 2019). These methods are usually utilised by the Neighbourhood Policing Team (NPT) as they focus primarily on community engagement, and they often hold events for the local communities and ensure there is good police presence; helping reassure communities, increase public confidence and building stronger relationships. One recent event that was hosted by BAME Mental Health Support (BMHS) and South Wales Police, focused on rebuilding trust between the police and Ethnic Minority Communities whilst discussing topics of concern; institutional racism, ethnic minority groups mental health challenges, and strategies to have a more inclusive society (BMHS, 2024). However, although these events can be beneficial for building better relationships with communities, the public does not always wish to engage with police and the effectiveness of the events rely solely on the communities engaging and participating. 
In conclusion, the UK population has become more diverse over the last 20 years and this has meant that the police had to adapt to this change. Key events such as the Brixton riots (Scarman report) and the Macpherson report following Stephen Lawrences death have highlighted the previous racial issues in policing and how this damaged the publics trust and relationships between the police and ethnic minority groups. This trust is still being rebuilt, and the police have made notable progress in adapting to the diversity and this is evident in the methods they have employed both internally and externally. With the police force being more representative of the entire population and more inclusive, after implementing their diversity-focused recruitment. Additionally, the community engagement strategies employed by the police, ensure that the diverse communities are paid attention to and better relationships are built. Despite the progress and these methods being effective, there is still a need for improvement. Although the force is more representative, it is still not to the level of reflecting the true UK population as a whole and there are still gaps and issues with ethnic minority group’s trust in police. Overall, the police in the UK have effectively made efforts to adapt to accommodate diversity, but these efforts need to continue and further, to ensure that the police are meeting the needs of diverse communities.
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Why is it important to manage mental wellbeing in policing? What can be the consequences if mental wellbeing is not managed appropriately?

This essay will focus on the topic of the importance of managing mental wellbeing in policing. First, mental wellbeing and what is meant by this will be discussed, and then some methods which are implemented to manage mental wellbeing will be outlined. Finally, the consequences which may result from not managing mental wellbeing properly will be discussed.
Mental wellbeing is a ‘state of well-being that enables us to cope with the stresses of life, realise our abilities, learn well and work well, and contribute to our community’ (WHO, 2022). This in short refers to how a person feels emotionally, psychologically, and socially, which then impacts the way in which we think and respond. Having good mental wellbeing is important as it is key for living a happy and healthy life as it ensures better sleep, more positive relationships, and better mental health which all in turn helps when facing difficult times (NHS, 2025). Lyubomirsky et al. (2005) states how good mental wellbeing is important as when we are in a positive mood and feeling positive emotions, we are more likely to have a better attitude towards situations and interpret situations in a better light.  
Regarding policing, having good mental wellbeing is crucial as the role exposes officers to a range of difficult situations and experiences. The role of a police officer can be stressful and some incidents they are exposed to can really test their emotional resilience and impact their mental health. Throughout an individual’s policing career, they are on average exposed to around 400 to 500 incidents of trauma (Police Federation, 2023). The incidents police officers attend vary; it could be that they involve violence, such as someone has been badly injured/assaulted, or they may attend a call where there is a risk to life, or even an incident whereby someone has passed away (Police Federation, 2023). All these situations could have an impact on a person’s mental wellbeing and mental health, as every person reacts differently to different situations. Due to this exposure and the stresses that the job brings, police officers have a heightened risk of having poor mental wellbeing and struggles with their mental health. Santre (2024) states how police officers compared to the general population, are more likely to experience mental health problems. Research has shown that there is an increase in police officers experiencing poor mental health and wellbeing; in the last 12 months more than 8 out of 10 officers stated that they experienced low moods, and feelings of stress and anxiety (Police Federation, 2023). 
The role of a police officer can be difficult anyway, but in recent years it has become even harder with public confidence in the police being low, due to previous incompetent officers making mistakes and committing horrific crimes (Police Federation, 2023). Furthermore, more police officers are leaving the force, including newer recruits who are leaving imminently, and this has impacted each stations numbers of officers, which in turn causes officers to be unable to deal with the increasing demand (Police Federation, 2023). Inevitably this increases the stresses of the job, putting more pressure on officers and this will negatively impact their mental wellbeing. 
It is crucial as a police officer that you manage your mental wellbeing as if you do not, there are consequences. Mental wellbeing and mental health impact the way in which we think, how we act, and our emotional control (Santre, 2024). As a police officer it is important that every situation is thought through and decisions are not made from emotion but from reason. However, if a police officer is experiencing poor mental wellbeing, it can impair the way in which they handle situations and make decisions. For example, the decreased emotional control could make the officer more likely to engage in a violent confrontation with a member of the public when dealing with a situation (Santre, 2024). Thus, it is important to manage your mental wellbeing as a police officer as you need to have control over your emotions to ensure you do the job correctly and make appropriate decisions. Furthermore, it has been found that when police officers do not manage their mental wellbeing, there is an increase in substance abuse, feelings of self-harm or suicide, and marital problems (Santre, 2024). Therefore, not managing your mental wellbeing will harm your psychological and emotional state and impact your personal relationships/life. Another consequence of having poor mental wellbeing is that it can decrease your physical health. Santre (2024) states how police officers may experience symptoms such as high blood pressure or gastrointestinal ulcers, and sleep deprivation which can also make a person ill.  
There are various methods suggested to undertake to improve your mental wellbeing, such as building stronger relationships and connecting with other people. Having good and strong relationships ensures you have good emotional support system and, and it also allows you to share positive experiences, which overall improves your feelings of belonging and self-worth (NHS, 2022). Therefore, meeting up with friends or family, spending time with them, and offloading your feelings or concerns to them, will improve a person’s mental wellbeing. Furthermore, increasing your physical activity will also improve your mental wellbeing as it increases your level of endorphins which is a chemical in your brain that is linked to happiness, thus, exercise will help to positively change your mood (NHS, 2022). Physical activity will also help raise a person’s self-esteem as it provides a sense of accomplishment and improving your fitness, ability, or appearance will often make you feel better about yourself (NHS, 2022). Increasing physical activity has also been linked to decreasing a person’s stress. Mayo Clinic (2020) stated that physical activity and exercise reduce the negative effects of stress, with it acting as a stress reliever. Overall, having good mental wellbeing and mental health is just as important as physical health for police officers to be effective in their role and keep the communities safe from crime (Santre, 2024). 
In conclusion, managing your mental health and wellbeing is important for everyone but it is specifically crucial as a police officer. If you have poor mental wellbeing it will have a detrimental effect to not only your psychological health but also your physical health. This in turn will impact the ability to do your job, as well as impact your personal life and relationships. Therefore, it is key to understand when you need help and support, but also to understand what helps you manage and improve your wellbeing. Once you have found strategies that work and make you feel good, it is important that you implement them.  
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How might personal attitudes, values and bias impact upon the effective investigation of volume crime?
This essay will focus on outlining the impact personal attitudes, bias and values have upon investigative volume crime. College of Policing – CoP (2018) define volume crime as any crime that, through its high frequency, has a significant impact on the community. It is often difficult for police to tackle and examples of it include robbery, vehicle theft, criminal damage and burglary (CoP, 2018).  It is important that during the investigation of these volume crimes that police are impartial and objective, for an effective investigation. This essay will first discuss and outline what is meant by the terms attitudes, values, and bias. Then how these may impact policing investigations will be discussed and methods to mitigate their impact will be outlined. 
The term attitude refers to a person’s thoughts, feelings, beliefs, and behaviour towards something or someone (Cherry, 2024).  These attitudes are formed and influenced by the way a person is raised and brought up, by their life experiences, from education and social influences (Cherry, 2024). Regardless of whether a person has a negative or positive attitude, it will strongly influence the way in which they act and behave. Cherry (2024) states how ‘attitudes are a learned tendency to view and judge things in a certain way’. For example, if you have previously experienced a positive interaction with the police or your family likes the police, then you are more likely to form a positive attitude towards the police.
The term ‘values’ then refers to a person’s principles and fundamental beliefs , which then form or motivate our actions and behaviour (Mintz, 2018). Our values is what determines our standards of behaviour, what personal qualities we choose to uphold, what we believe is right and wrong, which all in turn impact and guides how we act (Mintz, 2018). For example, one person may value honesty, whereas another person may value loyalty; not every person has the same values. Values are also influenced by personal experiences and societal norms. 
Finally, the term bias refers to having a prejudice, inclination, or tendency towards a person or something, and this may be positive or negative but, it ultimately impacts the way in which we act, behave, or think towards them and causes us to make prejudgments (Psychology Today, 2025). Biases on a person, could be regarding the group to which they belong or based on their characteristics such as gender, race, or sexuality (Psychology Today 2025). For example, a person may have a bias towards homeless people, believing that they are all ‘dirty’ and ‘criminals’ and this then causes them to act negatively towards persons in this group (Vitelli, 2021). There are two different types of biases which are unconscious (implicit) bias and explicit bias. Unconscious bias is where a person unknowingly makes decisions or judgements based on assumptions/biases, but it is subconsciously and unintended (RCN, 2025). Whereas explicit bias is where a person is fully aware of their biases and consciously make the decisions and judgements based of them (Ingram, 2023). Like attitudes, biases can also be formed due to a person’s upbringing, education, or it can be due to media such as social media, news, and what they portray and publish (Arendt, 2023).
In terms of policing and investigations, personal attitudes, values and biases can all impact the investigation of volume crime such as in decision making, victim support, or suspect profiling. When dealing with victims a police officer’s unconscious biases may impact how they perceive victims, for example, if they have a preconception on homeless people and the victim is homeless, the officer may think they are less credible and not perceive them as a ‘deserving’ or ‘genuine’ victim (CoP, 2022). This in turn will then impact how that officer deals with that victim, and possibly not provide them the same support or pursue the complaint as effectively as a victim who was working-middle class. Therefore, these biases and negative attitudes that officers have will results in poor victim engagement and lack of empathy towards the victim, which in turn reduces public confidence in the police and causes victims to withdraw or not report future offences (HMICFRS, 2017). 
Furthermore, an investigator’s attitudes and biases towards a suspect, can impede their decision making and investigation of a crime. For example, if there were burglaries in a neighbourhood that the investigator knows a convicted criminal lives in; rather than remain impartial and follow the evidence, they follow their biases and have tunnel vision, focusing on verifying the guilt of that convicted criminal (CoP, 2022). Thus, causing the investigator to ignore the evidence, make ineffective decisions, and ruin the investigation by overlooking the actual offender and wrongfully accusing another. Additionally, due to demand, stress, and pressure investigators may resort to mental shortcuts and make decisions based on implicit bias, which then impacts the thoroughness of an investigation and can also result in cynicism towards offenders, suspects, victims, the public (CoP, 2022). 
Moreover, there are methods that investigators can implement to mitigate bias such as reflective practice sessions. CoP (2023) state how you capture and record reflections on a regular basis, which then allows you to reflect on your actions and decisions and subsequently, improve by identifying your errors or mistakes that may have come from unconscious biases. Also, conferring with colleagues and supervisors and utilising the National decision-making model, when making decisions will reduce the bias/attitude-based decisions and mistakes, and ensures that ethical and informed decisions are made by giving you another opinion and justifying your actions (CoP, 2023).
In conclusion, attitudes, biases and values can all have a heavy impact on the effectiveness of investigations of volume crime. They can influence the investigators objectivity and decision making and influence factors such as victim support or suspect profiling. Thus, impeding the investigation and reducing public confidence, and the number of successful convictions. It is key that to mitigate the influence of biases and ensure investigations are effective, and fair investigators need to be aware and undertake methods to overcome their biases/attitudes.
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How effective is early intervention an effective means of preventing young people from offending or re-offending?
The focus of this essay is to discuss early intervention methods that are implemented to help prevent young people from offending and re-offending. Although there are various types of methods employed in early intervention, this essay will only focus on two. These methods will first be outlined, then their effectiveness will be discussed after reviewing research and studies. A conclusion will then be drawn as to whether early intervention is an effective method to reduce youth re-offending and prevent youth offending.
Early intervention is where strategies are implemented at an early age for children/ young people that are regarded as ‘at risk’, to provide them and their family more support, encourage better behaviour, and create more opportunities for them (Youth Crime Commission, 2025).  A young person is regarded as being ‘at risk’ if they have experienced factors such as social disadvantage which could mean living in a deprived area or experiencing poverty, suffered neglect, poor parental supervision, or received harsh or erratic discipline (Youth Crime Commission, 2025). These factors have been identified as significantly increasing the likelihood of young people becoming involved in crime and anti-social behaviour, and if the child has experienced a number of these factors the likelihood and risk of offending increases even more. Early interventions will often involve a multi-agency approach whereby the police, social services, education, employment, and health services work together to provide extra support and guidance to these young persons to deter them from crime (Thompson, 2021). There are numerous types of approaches implemented in early intervention which vary from programmes that focus on family intervention and supporting parents,  therapeutic programmes that focus on mentoring and improving the young person’s behaviour, to school-based programmes which focus on improving the young person’s educational, emotional and social skills (EIF, 2025). 
Therapeutic programmes focus on improving the child’s behaviour which could be by the means of cognitive-behavioural techniques (CBT), mentoring, or counselling, and on a restorative level victim-offender mediation may be used (MoJ, 2016). An example is Aggression Replacement Training, which is a CBT programme that is used for those aged 12-17 years that particularly suffer with aggression and requires the young person to attend 1-hour sessions three times a week, to help them work on their social skills, anger management, and moral reasoning; this programme lasts 10 weeks (MoJ, 2016). 
The effectiveness of therapeutic programmes has been thoroughly researched, and in particular CBT has been identified to overall largely reduce youths (aged up to 25 years) rates of reoffending (MoJ, 2016). However, it has been argued that the effectiveness of the CBT will vary. One international study found that younger boys responded better to more structured and less interactive CBT, but older boys produced better outcomes if the CBT was more interactive and group-based (MoJ, 2016), Thus, reflecting that some CBT may not be as effective on one person as it is another as it depends on that persons abilities to respond to the intervention. Despite this, international research on youth offending has identified that therapeutic programmes are overall the most effective method at reducing youth reoffending as they focus on nurturing a positive change and do not focus on punishment or control (CAYT, 2011).
Moreover, one type of family based programme is Multisystemic Therapy (MST) which is a family driven intervention for those aged 12 to 18 years, that takes place at their home, and trained therapists will work with the young person and their family to identify the causes of their behaviour by discussing elements of their lives such as family, peers, school, and neighbourhood, and the positives and negatives within these (MoJ, 2016). This then allows them to ascertain what changes need to take place in that young person’s life to improve their behaviour and reduce the likelihood of them offending. For example, it could be that the young person’s parents parenting skills are identified as needing improvement; the way in which they discipline for bad behaviour and the way in which they reward good behaviour (CAYT, 2011). These therapists will work with the young person and their family for around three to five months and the amount of time they spend with them will reduce throughout the months (MoJ, 2016). 
The effectiveness of methods that focus on family involvement such as MST, will depend on how much the family engage and participate in the process. For example, parents may not want to participate in the programmes, and this would cause the programme to not work or be effective. Research has shown that some parents need other incentives to engage with the programmes such as those who live in very deprived areas are more likely to participate if their transport cost was paid for (Youth crime commission, 2025). Thus, these interventions can be too dictated and reliant of parental/ family participation and that reduces their effectiveness. Despite this, MoJ (2016) have stated how there is a strong amount of international research that reflects that MST successfully reduces youth reoffending, and especially for those who commit serious and violent offences or suffer with substance misuse. Research has also suggested that implementing MST not only reduces youth offending/re-offending but also reduces family conflict, the youth’s aggression, and positively impacts parenting, making parenting more effective (CAYT, 2011).
In conclusion, early intervention for youths is a widely discussed and researched topic, with there being research conducted both nationally and internationally. It is evident from the research discussed that early intervention is an effective method at reducing youth offending and reoffending. Therapeutic programmes such as CBT, and family-based intervention programmes such as MST, differ in their strategies to reduce youth offending. Therapeutic programmes focus more on the individual; providing tailored support to the young person that encourages positive behavioural change, without the use of punishment. Whereas family-based approaches focus on the young person’s environment; the societal and family influences on their behaviour and providing support to not only improve their behaviour but their emotional wellbeing. Both methods have their limitations such as they can be too reliant on the young person’s responsiveness and family’s willingness to engage but, despite this they remain effective methods at reducing youth offending/reoffending. 
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