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Introduction 
In this report I will talk about my contributions the team during the pathway project one module. In this project module we researched on what it means to be a global citizen and concepts about sustainability. I was part of the team and I was assigned my individual part to complete for the presentation. My topic was the definition of and what it means to be a global citizen on how and what is sustainable healthcare. 
This was a difficult project for me. Concept of globalization as I found out in my research was different from what I though. The topic of sustainable healthcare was most difficult. I knew very little about healthcare and had to research very much to find information about the topic. 
During the project I very much developed my research skills. The team working also developed my communication skills. And the final presentation and viva made me more confident at speaking.
Learning process
When I started the project I knew very little about global citizenship. I knew that the world was connected, but not in the way that it was described in the Oxfam website. (oxfam, 2018) I learned that a global citizen is more than someone with facebook or google, but also someone who knows that him using his phone has an impact on everyone else around him. Even the simplest things such as turning the lights off when leaving a room can, on a global scale, have a large impact on everyone else around us. I learned that to a good global citizen I need to take responsibility for my action and start caring about how my actions will affect others. This was new and eye opening and very interesting for me.
In sustainable healthcare I knew nothing when I started. I spend almost 2 weeks just google how healthcare, things like the NHS works. I found out that there is a lot of waste in papers in countries like the UK in the healthcare sector. Many appointment papers, many prescription papers, and others. If these all could be reduced the amount of waste and carbon foot print could be reduced. This would make the healthcare more sustainable. I also found out about community in healthcare, how people can be educated to get ill less and that way also reduce the pressure on the healthcare system. (theguardian, 2018)
The most difficult part for me in the start of the project was researching on google and finding the correct information. There is lots of information about globalization and healthcare, but I had to separate the good from the bad. And simplify what I found online to fit the in the presentation slides. The practise and experience and skills I gained while doing my research will be valuable when working in a company. I can use these research skills to look up new clients, products or markets for the company and present the information in a nice way to the company directors. The research skills will also be useful while searching for a job. I will be able to look for more jobs on google and organise the information to figure out which job is best for me.
During the project I was not the group leader but I did learn a lot of important leadership skills. I emailed everyone and updated them on what I was doing took lead on how my work should be. This way the rest of the team could make their parts line up better with my work and thus make the big presentation smoother. These skills will be useful in a job if I need to take charge of a project of my own and also keep the rest of the team informed of how well I am doing. Being able to take control of your own work and keep others informed is important in a job. (impactfactory, 2018)
There were times when the team and myself had to talk to other members because they were falling behind on the group work. Some of these talks were difficult because it is difficult to be polite to someone when telling them their work is bad. This project taught me how to balance being nice and help my team member but also be strong and tell them when are failing at their work and how to fix the situation. This created some tension in the team while we talked, but everyone understood that it was for the best of the team and would also be better for them to start doing their work. I learned some very useful people skill during this.
There were also times when team members had good reasons for failing on their work. They were sick of having difficulties at home or work. In these situations were discussed with them how we could help and took some work from them and did it ourselves to reduce the pressure on them. Being able to understand the difficulties of other and being aware that not everyone can always give their 100% is a good quality to have for a job, it helps you understand your co-workers and build better understanding relationships with them. This is good to have when working in any team, university or work.
Making sure everyone was working, sometimes being a bit mean, allowed us to keep the full project on track. It was sometimes difficult to make sure everyones power point slides were sent on time, or making sure everyone is ready and present for group meetings and discussions. But by using calendars on our phones and events on facebook, we kept a good control over our time for the project.
I personally learned a lot about using personal organisers on my phone during this project. Using google calendars helped to keep in mind when my next deadline or team meeting was. Being able to fully use these apps is a great skill to have for a job, it will let me meet deadlines and stay ahead of meetings and others events. (techradar, 2018)
During the project there were hard moments when we had tell other members that they were not doing enough. But we also had many good moments. Many group meetings went very well, talked about how each team member was getting along with their work and then we talked about how things were going outside of studies. Mixing studies with outside life helped us make good friendships between the team, this helped with more comfortable communication with the others and make the project go along smoothly. This is a good ability to have in life, to balance work with outside work, it lets you make friends everywhere. In a job this would help me make better connections with my coo-workers and have difficult discussions easier. It is easier to tell a friend that they are doing bad and need to improve than to tell the same to a stranger. 
During the project I also met and networked with other people. Our group meetings were held in the university library and there were many times other groups working on their projects. I and member of my team knew people in others groups. A few times we got together for chat and talked how each of us was working on their own projects. Everyone was doing something different so there was no risk of plagiarism but instead we could openly share our ideas and comment on others work. This opened our group to other groups and we could see how others were doing things better than us. In this way I also made contacts with people outside of my group who were helpful to me. In a work scenario this networking would be very helpful, I could come across a new opportunity or another better job. Networking becomes much more important the further you in your career. (businessinsider, 2011)
[bookmark: _GoBack]Looking at the project today there are some things I could have done better. I could have taken more responsibility and been the group leader this way I could have had more influence on how the projects goes. This would have been a very good experience in leadership and been a bonus for the all other personal skills that I developed through the project. 


Conclusion
To conclude my reflective analysis. I learned a lot of new things during this project. I found new information about what is a global citizen and how to become one. I learned about how make healthcare more sustainable.
The project work also made me much more confident in what I do in a team. I gained confidence in working with others, telling people if they were doing bad. I learned some important job skills such as researching and organising information from large sources such as google and I learned the importance of networking, how it can lead to new ideas of better jobs.
A little bit in all sides of the project, I learned a lot about how to manage my time and use apps to help me.
The things I learned in the project will be a nice set of skill when applying for a job or working in a company. 
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