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Title

To analyse the standard of police practice in relation to ethnic minority communities. 

This essay will examine how a ethnic minority groups are identified and how these communities perceive the police. The Law Society, (2023) identifies that ethnic minority groups are a collective within a community which has alternative cultures, traditions or nationalities from the main population. It will also indicate the significance of police and public relationships and how this is a key part of progressing in community cohesion. The importance of police and multicultural community understanding is to reduce any discrimination, prejudice and any unconscious bias whilst undertaking work within these communities. 

It will include what barriers police forces face in relation to ethnic minority communities and how this should be overcome. For example, a communication barrier would be language barriers and the use of language line as form overcoming the problem Language Line Solutions, (2023) indicates that they provide interpretation and translation across the United Kingdom to achieve understanding between various language barriers and barriers of communications. It will show an understanding in the effectiveness of police developed strategies and support systems in order to aid police in better understanding diverse communities. 

Also, highlighting how police forces have had documented incidents within the media involving multicultural communities and how these incidents play a detrimental role in the co-operation and bond in working relationships. 
In addition, it will analyse what strategies are implemented between police and multicultural communities’ relationships, utilising such areas as neighbourhood policing teams and its effectiveness when implemented (College of policing, 2023). 


	SUMMARY OF RESEARCH OBJECTIVES: 


1. To identify ethnic minority communities and their interactions with police and to establish the importance of police-public relationships.


0. To discuss the barriers of policing within ethnic minority communities. 


0. To explore documented incidents within the media where police forces have had interactions with the public within multicultural communities. 


0. To analyse the effectiveness of strategies and support systems in place. 

The steps to be undertaken to understand each objective will be to conduct extensive research utilising a variety of different information resources from books, articles, journals and multiple other sources. By undertaking this method of research, the essay will be able to evidence the results and satisfy each point individually, this will evidence any gaps that are currently within the research area. 


	LITERATURE REVIEW:

Dinisman, T et al. (2022) - This research article highlights the barriers in place with language and communication and identifies how there is a decrease in willingness to report crime to the police when English is not a first language. It looks at the use of language translating agencies which enhance the cooperation between the police and second language English speakers.

Craig, C et al. (2010) - This journal informs of the importance of shared leadership within the police as well as ethnic minority communities and draws on data collected in Britain between 2003-2005. It highlights key points between the police and communities that competence and knowledge are a factor which could play a vital part in miscommunication between the police and ethnic minority communities. 

Tudor, S. (2023) - This article from the house of lords informs of the misconduct and illegal behaviour by police officers in recent times which has been amplified by the use of media and social media outlets, this has played a pivotal part in the trust and public confidence within the police force as a whole within Britain. 

Gasper, R et al. (2016) - This journal indicates the impact of utilising neighbourhood policing strategies such as PACT meetings to develop community participation and engagement and to promote empowerment in ethnic minority communities. 

South Wales Police. (2020) - This organisational strategic plan for South Wales police outlines the Joint Equality Plan vision for 2019-2023. It outlines what South Wales police aims to address within this time frame and sets out key strategic points such as neurodiversity, learning disabilities, older people, gypsy, Roma and traveller communities, community cohesion, workplace equality, representative workforce, and engagement with children and young people. 

Equality Act 2010, c. 15 - This legislation is the Equality Act 2010 and is a government act which combines many older acts into one streamlined and focused legislation and protects against discrimination in not only day to day life but also within the workplace. This act plays a pivotal role within modern day policing and is observed and undertaken by police officers in Britain whilst in every community. 

Schlosser, M et al. (2021) - This journal informs about the difficult times for policing-community tensions and relations and is due to a lack of trust within the police force. It highlights the confirmation bias in policing whereby individuals gather the information and intelligence and use it in a way that confirms their perception of an incident, this also aids in their judgement of attitudes that fit their perceived idea. This way of thinking promotes a danger that communities feel unheard and that important points that they raise are undressed. 

The current state of existing research on this topic area is extensive and has varied from the early 2000’s to the present day. The research has highlighted gaps in areas of policing such as the lack of education in police training surrounding the multicultural communities that they are active within. This has a direct correlation in the relationship between police and the communities due to the lack of understanding and knowledge when involved in incidents involving various different community dynamics, this portrays officers as being uneducated. Thus, causing increased frustration for communities as they feel underrepresented causing a lack of confidence in police. 


	SUMMARY OF RESEARCH – SURVEY METHOD: 

The research method of this essay will be a questionnaire, which will be collected in both quantitative and qualitative forms of data collection. This is to understand and gauge the responses and outcomes of South Wales Police officer’s experiences surrounding this topic area. This survey method will also produce a better understanding on how police officers feel they understand multicultural communities and how there are possibilities of barriers when situated within these communities. It will also indicate the lack of training and education and its impact on trust within communities. The use of graphs to represent the results will show the outcomes of the research which in turn will identify areas of future development. 
 


	SUMMARY OF SAMPLING FRAMEWORK:  

The target sample for this questionnaire will aim to have 30 police officers from South Wales police force. This method of data collection is best suited for this essay as it will provide insight into frontline workers who work within multicultural communities. This research aims to provide insight into police officers training and understanding of multicultural communities based on their experiences. 

  

	ETHICAL ISSUES:

There are no ethical issues in relation to this essay as it will not involve the contact of any victims, witnesses, subjects or any vulnerable individuals. This will be a focused research project into police officer’s opinions and how they perceive their roles within multicultural communities. 


	TIME SCALE:

The time scale of which the research work will take is 30 days, allowing for sufficient time for responses. 
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