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APPLICATION FOR ETHICAL APPROVAL

RESEARCH STUDENTS

This form is to be completed by the student within SIX months for full-time students and TWELVE months
for part time students, after the commencement of the research degree or following progression to Part
Two of your course.

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.

RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to
paresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.

STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form
(and receive the outcome) via systems explained to you by the supervisor/module leader.

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A
researcher may not be covered by the University’s insurance if ethical approval has not been obtained
prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken
on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and
society, and the use of this stock of knowledge to devise new applications”. As such this covers activities
undertaken by members of staff, postgraduate research students, and both taught postgraduate and
undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing
within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see
Checklist for details of process for different categories of application.

SECTION A: About You (Principal Researcher)

1 Full Name: Jodie Elkins Vicary
2 Tick all boxes that apply: Member of staff: O ;(I)Ig\(l)vr_ary e O
Taught Postgraduate Postgraduate
S ETEEnlETS SR Student O Research Student O

Institute/Academic

3 Discipline/Centre: Psychology and Counselling
4 Campus: SA1 Waterfront Campus, Swansea
5 E-mail address: 2004326 @student.uwtsd.ac.uk
6 Contact Telephone Number:
For students:
7 Student Number: 2004326
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8 Programme of Study: BSc Psychology

9 Director of Studies/Supervisor: | Dr Kate Williams

SECTION B: Approval for Research Activity

1 Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate
approval process for different levels of research by different
categories of individual)

YES X NO (]

Date

2 If Yes, please indicate source of
approval (and date where known):
Approval in principle must be | |nstitute Research Committee O
obtained from the relevant source

prior to seeking ethical approval Other (write in)
Dr Kate Williams X 07/08/2023

Research Degrees Committee O

SECTION C: Internal and External Ethical Guidance Materials

Please list the core ethical guidance documents that have been referred to during the completion of
this form (including any discipline-specific codes of research ethics, location-specific codes of
research ethics, and also any specific ethical guidance relating to the proposed methodology).
Please tick to confirm that your research proposal adheres to these codes and guidelines. You may
add rows to this table if needed.

1 UWTSD Research Ethics & Integrity Code of Practice X
2 UWTSD Research Data Management Policy
3 BPS Code of Human Research Ethics (2021)
4 | BPS Code of Ethics and Conduct (2021) >

SECTION D: External Collaborative Research Activity

If there are external collaborators then you should gain consent from the contact persons to share their
personal data with the university. If there are no external collaborators then leave this section blank and
continue to section E.

1 Institution

2 Contact person name

3 Contact person e-mail address

4 Is your research externally funded? YES O NO O
5 Are you in receipt of a KESS scholarship? YES O NO O
6 Are you specifically employed to Voluntary YES 0 NO O
7 uqdertake this research_ in either a Employed

paid or voluntary capacity? YES O NO 0
8 Is the research being undertaken If YES then the

within an existing U\?VTSD Athrofa permission gquestion V=S - A -
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Professional Learning Partnership below does not need
(APLP)? to be answered.
9 Has permission to undertake the (If YES attach copy)
research has been provided by the If NO the application YES O NO O
partner organisation? cannot continue

Where research activity is carried out in collaboration with an external organisation

10 | Does this organisation have its own ethics approval system? YES O NO O

If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this
may be a copy of an email if appropriate).

SECTION E: Details of Research Activity

Does past versus future-orientated feedback affect memory for feedback
1 Indicative title: comments?
2 Proposed start date: November 2023 Proposed end date: May 2024

Introduction to the Research (maximum 300 words per section)

Ensure that you write for a Non-Specialist Audience when outlining your response to the
points below:

Purpose of Research Activity
Proposed Research Question
Aims of Research Activity
Objectives of Research Activity

Demonstrate, briefly, how Existing Research has informed the proposed activity and explain

What the research activity will add to the body of knowledge
How it addresses an area of importance.

Purpose of Research Activity

3 The purpose of this research activity is to answer the research question by conducting a study exploring
whether past or future-orientated feedback influences memory for that feedback (Nash et al., 2018).

(this box should expand as you type)
Research Question

4 Does past versus future-oriented feedback affect memory for feedback comments?

(this box should expand as you type)
Aims of Research Activity

The aim of this research activity is to explore differences in past and future-orientated feedback and if this then
has an influence on an individual’s memory for that feedback -i.e., is future oriented feedback remembered

5 more than past oriented feedback because it is seen as serving a useful purpose to improve on future work
(Dawson et al., 2018). Or is past oriented feedback remembered more as it is seen as more critical of what
has already been submitted, which may resonate within memory (Gregory et al., 2019).

(this box should expand as you type)
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Objectives of Research Activity

By carrying out a controlled, lab-based study this will allow specific variables to be isolated to
6 address the research question. This study will help address the issues with memory recall when
receiving different feedback within the education sector.

(this box should expand as you type)

Proposed methods (maximum 600 words)

Provide a brief summary of all the methods that may be used in the research activity, making it clear
what specific techniques may be used. If methods other than those listed in this section are deemed
appropriate later, additional ethical approval for those methods will be needed. You do not need to
justify the methods here, but should instead describe how you intend to collect the data necessary
for you to complete your project.

The study will be advertised via EMS with a brief description of the research task. Upon entering the
lab, an information sheet (Appendix A) will be provided to the participants with a brief description,
alongside a consent form (Appendix B) which participants will be required to sign prior to their
participation in the study. Participants will be reminded of their right to withdraw at any point during
the study and will also be made aware that the time taken to complete the study will be
approximately twenty minutes. Once all the forms are signed, the participant can then proceed to the
Superlab task via lab computer.

This will be an experimental task with one between-subjects design and will be approached
guantitatively. The task involves participants being randomly assigned to one of two groups and
being provided with a hypothetical assessment script that differs through the type of feedback
associated with it (Nash et al., 2018).

Script A will consist of ten evaluative comments (Appendix D) focusing on past performance. Script
B will consist of ten directive comments (Appendix E) which focuses on future performance as the
feedback will consist of improvements. After reading the script and feedback (time allowed is two
minutes), a distraction task involving the keyboard arrows will be displayed for three minutes to get
rid of recency effect. The final stage is the recognition task that will display one feedback comment
7 at a time, and participants will have one minute to answer if they have seen this displayed on the
text they read at the start of the study. Overall, twenty different types of feedback will be displayed,
as ten will be false statements (Appendix F) that have been added in to see if the individual can
remember, and the other ten will be the original feedback comments (Appendix G).

The main data will be collected on the computer and analysed through an independent samples t-
test on total memory for feedback score between the two groups.

After completing the Superlab task a debrief will be given to the participant by the researcher
alongside a copy of the Debrief form (Appendix C). This will include the contact details for the
researchers and supervisor. Participants will be encouraged to contact the researchers if they have
any guestions following the study. The debrief form will also include the aims of the study and what
the study is aiming to achieve. The debrief form will also highlight the participants' right to withdraw
their data at this point.

Once the data has been collected it will be stored electronically on a password-protected lab
computer and transferred electronically to be analysed via SPSS; no identifying data will be
recorded or transferred relating to the participant.

(this box should expand as you type)

Location of research activity
Identify all locations where research activity will take place.

Psychology Labs, SA1 Campus, IQ Building.

(this box should expand as you type)

Research activity outside of the UK

If research activity will take place overseas, you are responsible for ensuring that local ethical
considerations are complied with and that the relevant permissions are sought. Specify any local
guidelines (e.g. from local professional associations/learned societies/universities) that exist and
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whether these involve any ethical stipulations beyond those usual in the UK (provide details of any
licenses or permissions required). Also specify whether there are any specific ethical issues raised
by the local context in which the research activity is taking place, for example, particular cultural
and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do
the research then please state this.

(this box should expand as you type)

Use of documentation not in the public domain: Are any documents NOT NO

10 | publicly available?
YES O

If Yes, please provide details here of how you will gain access to specific documentation that is not
in the public domain and that this is in accordance with the current data protection law of the
country in question and that of England and Wales.

11

(this box should expand as you type)

Does your research relate to one or more of the seven aims of the Well-being

of Future Generations (Wales) Act 20157 YES NO
12 | A prosperous Wales [l
13 | A resilient Wales X |
14 | A healthier Wales | X
15 | A more equal Wales [
16 | A Wales of cohesive communities | X
17 | A Wales of vibrant culture and thriving Welsh language O
18 | A globally responsible Wales O

19 | If YES to any of the above, please give details:

This research will relate to a more prosperous Wales as it will allow teachers and students to flourish and be
more successful when it comes to understanding the feedback that will increase a better response rate.
People may need to develop resilience when receiving feedback that may be negative. It would also relate to
being a more equal Wales as it is helping to develop that fair balance within education, and so participants
have the same opportunities going forward within in that setting.

(this box should expand as you type)

SECTION F: Scope of Research Activity

Will the research activity include: YES NO
1 Use of a questionnaire or similar research instrument? U
2 Use of interviews? O
3 Use of focus groups? O
4 Use of participant diaries? O
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5 Use of video or audio recording? O
6 Use of computer-generated log files? O
7 Participant observation with their knowledge? U
8 Participant observation without their knowledge? O
Access to personal or confidential information without the participants’ specific
9 O
consent?
Administration of any questions, test stimuli, presentation that may be
10 : : ) . O
experienced as physically, mentally or emotionally harmful / offensive?
11 | Performance of any acts which may cause embarrassment or affect self-esteem? O
12 | Investigation of participants involved in illegal activities? O X
13 | Use of procedures that involve deception? O X
14 | Administration of any substance, agent or placebo? O X
15 | Working with live vertebrate animals? O X
16 | Procedures that may have a negative impact on the environment? O X
17 Other primary data collection methods. Please indicate the type of data collection
method(s) below.
Details of any other primary data collection method:
Superlab experimental study- it will create a Superlab data file with ppt responses which O
will include the recall from feedback.
(this box should expand as you type)

If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the
following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been
obtained.

SECTION G: Intended Participants

If there are no participants then do not complete this section, but go directly to section H.

Who are the intended participants:
YES NO
1 | Students or staff at the University? |
2 | Adults (over the age of 18 and competent to give consent)? O
3 | Vulnerable adults? O
Children and Young People under the age of 18? (Consent from Parent, Carer or
4 : : . | X
Guardian will be required)
5 | Prisoners? O
6 | Young offenders? |
Those who could be considered to have a particularly dependent relationship with
7 . : |
the investigator or a gatekeeper?
8 | People engaged in illegal activities? O
9 Others. Please indicate the participants below, and specifically any group who O
may be unable to give consent.
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(this box should expand as you type)
Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and
how will they be recruited?
The aim is to gather up to one hundred participants. However, as
How many participants are this is a betvv_e_en—subjects design W_|tr_1 one variable and two _
levels, the minimum number of participants all together required
10 | expected?
would be 30, so there would be at least 15 per group.
(this box should expand as you type)
_ o Participants will be undergraduate and postgraduate students,
Who will the participants be? aged eighteen and over, enrolled on one of the Psychology
11
related degree courses at UNWTSD.
(this box should expand as you type)
Participants will be recruited via the Psychology department’s
Experimental Management System (EMS) on a voluntary basis in
exchange for course credits (or purely voluntarily for postgraduate
How will you identify the students). _— . .
12 /WY fy For undergraduate students signing up via EMS, they will then be
participants? . . . . .
assigned their unique EMS ID, so the researcher can identify
them. A different unique study ID code will then be assigned to
their data.
(this box should expand as you type)
Information for participants:
YES NO N/A
13 Will you describe the main research procedures to participants in X O O
advance, so that they are informed about what to expect?
14 | Will you tell participants that their participation is voluntary? O O
15 | Will you obtain written consent for participation? O O
16 Will you explain to participants that refusal to participate in the X O O
research will not affect their treatment or education (if relevant)?
17 If the research is observational, will you ask participants for their O O X
consent to being observed?
Will you tell participants that they may withdraw from the research at
18 : X O (|
any time and for any reason?
With questionnaires, will you give participants the option of omitting
19 . O | X
questions they do not want to answer?
20 Will you tell participants that their data will be treated with full X O O
confidentiality and that, if published, it will not be identifiable as theirs?
21 Will you debrief participants at the end of their participation, in a way X O O
appropriate to the type of research undertaken?
22 | If NO to any of above questions, please give an explanation
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Information for participants: YES NO N/A
24 | Will participants be paid? O X (|
25 | Is specialist electrical or other equipment to be used with participants? O X O
Are there any financial or other interests to the investigator or
e University arising from this study? - O
27 Will the research activity involve deliberately misleading participants in . X O
any way, or the partial or full concealment of the specific study aims?
28 | If YES to any question, please provide full details

(this box should expand as you type)

SECTION H: Anticipated Risks

research collaborator) you may append that to this form.

Outline any anticipated risks that may adversely affect any of the participants, the
researchers and/or the University, and the steps that will be taken to address them.

If you have completed a full risk assessment (for example as required by a laboratory, or external

. Yes O
1 Full risk assessment completed and appended? NO =
Risks to participants
2 | For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm,

transfer of personal data, sensitive organisational information

that is being criticised.

2. Participants may have worry about the
use and storage of their data.

3. Participants may be concerned with their

(this box should expand as you type)

memory ability. 2.

Risk to participants: How you will mitigate the risk to participants:

1. Participant knows that it is not their work 1. Ensure on the consent form that it is

specified that the feedback they will read
is not their work. This will reduce any
potential emotional stress that it may
cause to the participant.

Reassure and state that data handling
will be confidential, and it will be
anonymised. The consent form will
collect their name, but this will be stored
securely in the Psychology Labs. Their
data cannot be tracked back to them by
this as a code will be assigned to their
data instead of their name. The code
assigned to their data is also different to
their EMS code.

To ensure there is no concern with their
memory ability, participants will be
informed that this study includes a
memory test before consenting. This
allows them to make the decision
whether they would wish to participate in
a study that involves this memory task. If
they proceed, and later feel
uncomfortable or unable to continue with

April
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the memory component, then
participants will also be made aware
they have the right to withdraw any time
during the study without penalty.

(this box should expand as you type)

If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity,
drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give
details of the procedures to deal with these issues, including any support/advice (e.g. helpline
numbers) to be offered to participants. Note that where applicable, consent procedures should
make it clear that if something potentially or actually illegal is discovered in the course of a project,
it may need to be disclosed to the proper authorities

N/A

(this box should expand as you type)

Risks to the investigator
4 | For example: personal health & safety, physical harm, emotional distress, risk of accusation of
harm/impropriety, conflict of interest

Risk to the investigator: How you will mitigate the risk to the investigator:

1. One risk is the potential for the 1. To mitigate this risk, the researcher will
researcher to be alone with the only carry out work during the lab office
participant in the laboratory. hours Monday to Friday, 9:00am-

2. Second risk is the potential for the 5:00pm. This means a lab supervisor
student researcher to be accused of and other researchers conducting their
impropriety if participant feels studies will be there, meaning no one is
uncomfortable at any point during the alone. If an incident did occur, then the
research. researcher will remove themselves from

3. Receiving unwanted/unpleasant emails the situation and it would be reported to
from ppt the lab supervisor.

4. Being asked questions that the 2. To reduce this risk the student
researcher is unsure of the answer. researcher should follow all UWTSD and

BPS researcher codes of conduct and
(this box should expand as you type) research guidelines. The researcher will

not allow the study to continue until all
elements have been approved by the
supervisor. Following the BPS code of
conducts, they will be provided with
sufficient information so they can decide
whether to take part and provided with a
debrief to ensure they know their right to
withdraw. Participants will also be
provided with emails of the researcher
and supervisor if at any point the
individual feels uncomfortable after the
study too.

3. No personal email will be used. If any
inappropriate emails are sent to the
researcher, then BPS Code of Conduct
will be followed, and the email will be
forwarded and reported to the
lab/dissertation supervisor.

4. Be honest with the participant and admit
you do not know. Reassure them that
they will get an answer, but the
researcher may need to research the
guestion further to make sure they are
not giving information that may not
answer the question properly. Ask the

April 2022° 9 PG2 Ethical Approval Form



Prifysgol Cymru

’t‘-* Y Drindod Dewi Sant
" University of Wales PG2/E1 FORM

Trinity Saint David
participant to send you an email and
follow it up at a later point after getting
more knowledge on the subject.

(this box should expand as you type)
5 University/institutional risks

For example: adverse publicity, financial loss, data protection

Risk to the University: How you will mitigate the risk to the University:

1. The reputation and integrity of UWTSD 1. The University Ethics and Integrity Code
and the discipline of Psychology could be of Practice and the BPS Code of Ethics
put at risk if protocols and codes of ethics and Conduct will be followed at every
are not followed. stage of the proposed study to minimise

2. Data exposure or leaks any potential risks to the Institution from

arising. Ensure data is collected and

(this box should expand as you type) stored with the university’s management
system. Data will be stored in an
anonymised format. All data will be
password protected.

2. The data collected will be stored in
accordance with UWTSD Research Data
Management (RDM) rules and only used
for the intended purpose, in compliance
with ethical guidelines set out by
UWTSD Research Ethics & Integrity
Code of Practice policy and British
Psychological Society (BPS) code of
ethics. To minimise any risk to UWTSD
and the psychology department, all data
from the study will then be either stored
in the UWTSD Research Repository or,
if the data does not meet the threshold
for publication or presentation, will be
destroyed once reviewed by module
leads and external examiners (the data
itself is not required to be stored for
degree-award purposes).
(this box should expand as you type)
6 Environmental risks

For example: accidental spillage of pollutants, damage to local ecosystems

Risk to the environment: How you will mitigate the risk to environment:

1. Immediate lab environment- technology 1. Respect lab equipment and report any

and equipment broken or faulty items.
(this box should expand as you type)
(this box should expand as you type)
Disclosure and Barring Service
If the research activity involves children or vulnerable adults, a Disclosure
and Barring Service (DBS) certificate must be obtained before any YES NO N/A
contact with such participants.
7 | Does your research require you to hold a current DBS Certificate? O O
If YES, please give the certificate number. If the certificate number is not
8 | available please write “Pending”; in this case any ethical approval will be

subject to providing the appropriate certificate number.

SECTION I: Feedback, Consent and Confidentiality
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1 Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when?

At the end of the study participants will be debriefed by the researcher which will involve explaining
further detail of the study question, how they were involved, their rights to withdraw from the study,
and informing them that after leaving the lab their data cannot be traced back to them as an
individual and so will not be able to be removed after this point. They will be provided with a
physical debrief and the researchers and supervisor contact details to contact them after, if the
participant has any questions.

The researcher will ensure the individual will leave the study happy and comfortable. They will be
asked if they have any questions and make sure all is answered before they leave. Lastly,
participants will be thanked for their participation.

(this box should expand as you type)

2 Informed consent

Describe the arrangements to inform potential participants, before providing consent, of what is
involved in participating. Describe the arrangements for participants to provide full consent before
data collection begins. If gaining consent in this way is inappropriate, explain how consent will be
obtained and recorded in accordance with prevailing data protection legislation.

Participants will have prior knowledge as to what to expect through a brief description on the EMS
where they were recruited. When the participant arrives for the study, they will be provided with an
in-person introduction on what the study involves, which is included on the information sheet they
will receive upon arrival to the labs. Participants will be asked to read and sign the consent form
before beginning the study to explain and emphasise that they have the right to withdraw, the
length of the study, and that their data will be anonymous (Appendix B).

(this box should expand as you type)

3 Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If
anonymity is not being offered, explain why this is the case.

Participants will only be identified by their uniqgue EMS ID.

All raw data will be anonymous with a different study ID code assigned to the data.

EMS codes will not be linked to electronic data.

This data will be kept in a password protected file.

Participant names will only be collected on the consent form, which will not be linked to data.

The researcher will not disclose any data or use it for any other purposes.
(this box should expand as you type)

SECTION J: Data Protection and Storage

Does the research activity involve personal data (as defined by the General
Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 YES NO
“‘DPA")?

“Personal data” means any information relating to an identified or identifiable
natural person (‘data subject’). An identifiable natural person is one who can
be identified, directly or indirectly, in particular by reference to an identifier

1 | such as a name, an identification number, location data, an online identifier or X |
to one or more factors specific to the physical, physiological, genetic, mental,
economic, cultural or social identity of that natural person. Any video or audio
recordings of participants is considered to be personal data.

If YES, provide a description of the data and explain why this data needs to be collected:

Names will be collected on consent forms; however, these forms will not relate to data. This study
2 | will collect demographic data of age, gender. This is for the purpose of descriptive statistics which
form the standard reporting measures in psychology. Once the data is collected the mean age
scores and total number of genders will be calculated
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(this box should expand as you type)

Does it involve special category data (as defined by the GDPR)? YES NO

“Special category data” means sensitive personal data consisting of information as
to the data subjects’ —

(a) racial or ethnic origin,

(b) political opinions,

(c) religious beliefs or other beliefs of a similar nature,

3 | (d) membership of a trade union (within the meaning of the Trade Union and Labour O
Relations (Consolidation) Act 1992),

(e) physical or mental health or condition,

(f) sexual life,

(9) genetics,

(h) biometric data (as used for ID purposes),

If YES, provide a description of the special category data and explain why this data needs to be

collected:
4

(this box should expand as you type)

Will data from the research activity (collected data, drafts of the thesis, or YES NO

materials for publication) be stored in any of the following ways?
5 | Manual files (i.e. in paper form)? O
6 | University computers? X a
7 | Private company computers? u X
8 | Home or other personal computers? O
9 | Laptop computers/ CDs/ Portable disk-drives/ memory sticks? |
10 | “Cloud” storage or websites? o
11 Other — specify: O

For all stored data, explain the measures in place to ensure the security of the data collected, data
12 | confidentiality, including details of backup procedures, password protection, encryption,
anonymisation and pseudonymisation:

The researcher will keep consent forms separate to other data. It will be kept in a secure storage
place in the psychology labs. Superlab data will be stored on the lab computer. It can only be
accessed by the researcher through a password protected university account. Superlab data will be
anonymous and transferred from the lab computer to the researcher’s university one drive storage.
This will all be password protected for secure storage. If there is a need to transfer data via memory
stick, the memory stick will be encrypted, and the data will be deleted from it once transfer is

complete.
(this box should expand as you type)

Data Protection

Will the research activity involve any of the following activities: YES NO
13 | Electronic transfer of data in any form? O
14 Sharing of data with others at the University outside of the immediate research 0
team?
15 | Sharing of data with other organisations? O
16 | Export of data outside the UK or importing of data from outside the UK? O
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17 | Use of personal addresses, postcodes, faxes, emails or telephone numbers? | X

18 | Publication of data that might allow identification of individuals? O X

19 | Use of data management system? O

20 | Data archiving? O
If YES to any question, please provide full details, explaining how this will be conducted in

21 | accordance with the GDPR and Data Protection Act (2018) (and any international equivalents,
where appropriate):
Data is stored on a lab computer and password protected. It will be anonymised and transferred to
the researcher’s university one drive password protected account.
(this box should expand as you type)

22 | List all who will have access to the data generated by the research activity:
Researcher (Jodie Elkins Vicary) and dissertation supervisor (Dr Kate Williams). The external
examiner may request access to the data.
(this box should expand as you type)

23 | List who will have control of, and act as custodian(s) for, data generated by the research activity:
Researcher and dissertation supervisor
(this box should expand as you type)
Give details of data storage arrangements, including security measures in place to protect the data,

24 | where data will be stored, how long for, and in what form. Will data be archived — if so how and if
not why not.
Storing will be in anonymous format. The electronic data will be stored in password protected files
on the researcher’s university OneDrive account. Consent forms will be stored separate and
protected in a locked cabinet once submitted to the labs. Data will be stored until the report of the
empirical project has been confirmed by the exam board and externals. It will then be deleted and
removed from storage.
(this box should expand as you type)

o5 Please indicate if your data will be stored in the UWTSD Research Data Repository (see
https://researchdata.uwtsd.ac.uk/ ). If so please explain. (Most relevant to academic staff)
Data generated will not be held in repository.
(this box should expand as you type)
Confirm that you have read the UWTSD guidance on data management (see

26 | pitps://www.uwtsd.ac.uk/library/research-data-management/) YES X
Confirm that you are aware that you need to keep all data until after your

27 | research has completed or the end of your funding YES X
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SECTION K: Declaration

The information which | have provided is correct and complete to the best of my knowledge. | have
attempted to identify any risks and issues related to the research activity and acknowledge my
obligations and the rights of the participants.

In submitting this application | hereby confirm that | undertake to ensure that the above named
research activity will meet the University’s Research Ethics and Integrity Code of Practice which is
published on the website: https://www.uwtsd.ac.uk/research/research-ethics/

Date:
1 | Signature of applicant: Jodie Elkins Vicary 07/10/23
For STUDENT Submissions:
> Dlreqtor of - Dr Kate Williams Date: 16.10.2023
Studies/Supervisor:
'/,/ il i )
3 | Signature: e el ard
For STAFF Submissions:
4 Academic Director/ Assistant Date:
Dean:
5 Signature:

Checklist: Please complete the checklist below to ensure that you have completed the form according to the
guidelines and attached any required documentation:

X

I have read the guidance notes supplied before completing the form.

X

I have completed ALL RELEVANT sections of the form in full.

X

I confirm that the research activity has received approval in principle

1 | | have attached a copy of final/interim approval from external organisation (where appropriate)

0 | have attached a full risk assessment (where appropriate) ONLY TICK IF YOU HAVE
ATTACHED A FULL RISK ASSESSMENT

= I understand that it is my responsibility to ensure that the above named research activity will meet
the University’s Research Ethics and Integrity Code of Practice.
I understand that before commencing data collection all documents aimed at respondents

X | (including information sheets, consent forms, questionnaires, interview schedules etc.) must be

confirmed by the DoS/Supervisor, module tutor or Academic Director.

RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to
paresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
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Study Information Sheet

Title of study:
Does past versus future-orientated feedback affect memory for feedback comments?

Research team:
Researcher: Jodie Elkins Vicary
Supervisor: Dr Kate Williams

Date:

Invitation Paragraph:

You are invited to take part in this research study that is being conducted by a third-year psychology student for their dissertation.
This document provides key information regarding the study and provides details about what will be expected of you as a
participant. Therefore, please read this information carefully before providing your consent to take part.

Purpose of research:

The purpose of this research is to explore whether different feedback has an influence on memory. Findings from this study will
further our understanding as to why some individuals may retain certain information better. These findings will be beneficial to
students and teachers when it comes to ensuring everyone a better education.

What does taking part involve:

Participating in this study involves providing information on your age, gender, and level of study. You will also be completing an
experimental research task where you will be asked to view a set of feedback comments linked to a hypothetical assessment.
Following a short distractor task, you will be required to complete a recognition memory task. This will involve seeing all the
feedback comments again, along with new feedback comments and you are to indicate whether the comments are those seen in the
first part of the study or new ones.

How long will the study take:
This study will take approximately twenty minutes overall. Approximately two minutes to read the text, three minutes for the task
and then one minute per statement for the recognition task. If you have signed-up via the EMS, you can expect to receive 2 credits.

Benefits of participating:

While there are no immediate benefits for those taking part in the study. It is hoped that this research will contribute to the body of
knowledge regarding the most appropriate methods of providing feedback to students in educational settings to enhance memory
and ultimately engagement with feedback.

Risks of participating:

There is little risk to participating. Although some of the feedback comments you read may seem critical, the feedback and work
you will be viewing will be hypothetical. The recognition memory element may feel frustrating if you are unable to remember every
comment. Therefore, if you feel that reading critical comments or undergoing a memory would not be suitable, you are advised not
to take part in this study.

Participation and withdrawal:
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If you feel you want to leave the study, you can do so at any time without penalty by notifying the researcher. If you do not want
your data included as part of the research, you must withdraw before leaving the labs once the study is complete, your data will be
anonymous, and it will not be possible to trace your data back to you.

How will your data be used and processed:
Your data will only be used for the purpose of the research activity. Names will be collected on consent forms. However, consent

forms will not be related to study data. This study will also collect demographic data of age and gender. This is for the purpose of
descriptive statistics, which form the standard reporting measures in psychology. Once the data is collected, we will aggregate the
data for presentation purposes by calculating the mean age and total gender numbers. This data will also not be linked to your name.
The researcher will not disclose data information or use it for any other purposes.

How will your data be collected and stored:

All collected raw data will be kept in a raw format and then aggregated for analysis purposes. Computer data will be collected via
SuperLab, and this data will be stored on the SuperLab computer within the Psychology labs. It will only be accessed by the
researcher through a password protected university account. All SuperLab data will be anonymous and copied from the lab computer
to the researcher’s university OneDrive account, which will also be protected with password. If there would be a need to transfer
data by a memory stick, the memory stick will be encrypted, and the data will be deleted once transfer is completed. Physical consent
forms will be preserved in a securely locked filing cabinet located in the Psychology Labs and separate from the anonymised
electronic data. This data will be subsequently deleted after the module assessment undergoes evaluation by the end of year
examination board.

How can you contact the researchers if you have any questions:
Researcher: Jodie Elkins Vicary- 2004326 @student.uwtsd.ac.uk
Supervisor: Dr Kate Williams- kate.williams@uwtsd.ac.uk

If you have any immediate guestions, please ask the researcher now. If you are happy to continue, please

read, complete, and sign the corresponding consent form.
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Study Consent Form

Title of Study:

Does past versus future-orientated feedback affect memory for feedback comments?

Research team:
Researcher: Jodie Elkins Vicary
Supervisor: Dr Kate Williams

Date:
Consent boxes:
1. I confirm that | have read and understand the Information Sheet for [Yes No
the above study.
2. | had an opportunity to ask questions and have them answered Yes No
satisfactorily.
3. T understand that I may ask further questions at any time. Yes No
I understand that my participation is voluntary, and | am free to Yes No
withdraw from the study at any time without penalty or giving any
reason.
5. lunderstand that my fully anonymised data will be utilised for only [Yes No
this research study, which is being conducted by a third-year
Psychology student for the purpose of their undergraduate
dissertation and will be deleted once external examiner approval for
the project has been obtained.
6. | have been informed that if I feel | would be uncomfortable reading [Yes No
through a text with critical feedback and completing a memory task
that | should not take part in this study.
7.l understand that | may decline to answer any questions. Yes No
I understand that any data collected will be anonymised and stored in [Yes No
an anonymous format and once | leave the lab it will not be possible
to trace the data back to me to withdraw.
9. I understand that the anonymised data provided will be securely Yes No
stored and accessible only to the members of the research team
directly involved in the study, and that confidentiality will be
maintained.
10. | confirm that | am over 18 years Yes No
old
11. 1 agree to take part in the above study. Yes No
Participant Name Date Participant Signature
Researcher Name Date Researcher Signature

There should be two signed copies, one for the participants, one retained by the researcher for records.
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Study Debrief Sheet

Title:
Does past versus future-orientated feedback affect memory for feedback comments?

Team:
Researcher: Jodie Elkins Vicary
Supervisor: Kate Williams

Date:
Thank you for taking part in the study.

The aim of this study was to explore the effect of different feedback on memory recall.
There were two different groups of participants in this study.

Those who only saw evaluative feedback about past performance and those who only saw directive feedback about how to
improve in the future.

This study specifically wanted to find out whether evaluative or directive feedback was shown to be more beneficial when it came
to recalling the feedback comments that had been shown.

If you wish to withdraw your data from the study, you must tell the researcher now. After this point,
all your data will be anonymised, and we will not be able to trace it back to you.

If taking part in this study has raised any questions, please contact:
Researcher: Jodie Elkins Vicary 2004326@student.uwtsd.ac.uk

Research supervisor: Dr Kate Williams kate.williams@uwtsd.ac.uk .

If you have found any part of this experience to be distressing, please consider speaking with someone that you trust such as a family
member or friend. You may also consider speaking with one of the organisations below for additional support:

Within UWTSD:

e UWSTD Wellbeing Support - https://www.uwtsd.ac.uk/student-services/wellbeing-support/
e  Student Assistance Support — Free 24-hour confidential helpline 0800 028 3766

Outside UWTSD

e TogetherAll: https://account.v2.togetherall.com/register/student
e Feeling Good App: https://www.feelinggood.app/onboarding/uwtsd-en/
Student Union Student Minds (support groups): https://www.studentminds.org.uk/findsupport.html
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Thank you once again for taking time to participate in this study.

Level Six student
Jodie Elkins Vicary
BSc Psychology

University of Wales Trinity Saint David
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Appendix D

Evaluative Feedback

7] feedback studio Essay - 1100 < Tofl > @

You did not always use evidence to support
your arguments

Essay Title: Discuss the factors that make a good evewitness

You sometimes neglected to follow arguments

5 3 Memory is a vital aspect of our lives because remembering something has the ability to help »
through and instead left them unexplained @

or hinder situations. An cxample of memory failure is the 2007 railroad switch crash where

two trains collided due to forgetting. So how successful our memories are can lead to the [ did not find all of your arguments
outcome of a situation. This could be if an accident happens (for example) or in a criminal / wholly persuasive
The structuring of your arguments was a act. And this could be because trying to remember a criminal event would allow the person

little unclear in places

the crime (usually a robbery) to be caught. This then means that the cvent will be

eliminated from happening again in the future by that person.
You did not always try to provoke your
You didn't always demonstrate a The memory process can effect the memory ability of a person who sees a crime (EWT), This readers thinking, and focused instead on
sophisticated awareness of the issues you is where individuals witness a crime there is many things that can affect this ability to recall arguments that they would expect
covered
what happened. The memory process goes. encoding, storage. retricval. EW can be affected

by how the interview is conducted how questions are asked. Psychologists also say that the

type of line up can influence a persons recall. These stages are all important beciase if

e o)

‘memory is meddled with at encofing (for example) things at retrieval will be faulty. In the US There were a few examp/ey of grammar

and punctuation errors

There was not enough critical evaluation of 200 convicted individuals have been shown to be innocent through DNA tests who were
our ideas and arguments

originally convicted on the basis of an eyewitness. This shows the importance of

understanding what happens when someone witnesses an event and how this can impact their

memory of that event.
Your work suggested that you did not

/ Loftus says that people do not always recall the correct face of a suspect which could lead to et ook back over it to check that you
had backed up all of your assertions

There was not always a lot of strength

or impacl in your concluding statements a innocent suspect being convicted. In 1976, the British's government Delvin report tried to

explain why honest eyewitnesses can be mistaken. There are many reasons why false

X a—e—— @

Page: 1 of 3 Word Count: 965 High Resolution
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7] feedback studio

Essay

- 7100 < Tof1v >

Make sure you follow arguments through without
leaving them unexplained

The structuring of your arguments is
something that could be improved in places

Essav Title: Discuss the factors that make a good evewitness

Memory is a vital aspect of our lives because remembering something has the ability to help
or hinder situations. An example of memory failure is the 2007 railroad switch erash where
two trains collided due to forgetting. So how successful our memories are can lead to the
oulcome ol a situation. This could be il an accident happens (for example) ot in a criminal
act. And this could be because trying to remember a criminal event would allow the person

committing the erime (usually a robbery) to be caught. This then means that the event will be

You should aim to demonsirate a more
sophisticated awareness of the issues you cover

You should try to include more critical
evaluation of your ideas and arguments

the impact of your concluding statements

Page: 1 of 3 Word Count: 965

You could particularly aim to strengthen /

from happening again in the future by that person.

The memory process can effect the memory ability of a person who sees a erime (EWT). This
is where individuals witness a crime there is many things thal can affe this ability o recall
what happened. The memory process goes. cncoding, storage, refrieval, EW can be affected
by how the interview is conducted how questions arc asked. Psychologists also say that the
type of Tine up can influence a persons recall. These stages are all important beciase if
memory is meddled with at encofing (for example) things at retricval will be faulty. In the US
200 convieted individuals have been shown to be innocent through DNA tests who were
originally convicted on the basis of an eyewitness. This shows the impertance of
understanding what happens when someon witnesses an event and how this can impact their

memory of that event

Lofius says that people do not always recall the correct face of a suspect which could lead to
a innocent suspect being convicted. In 1976, the British’s government Delvin report tried to

explain why honest eyewitnesses can be mistaken. There are many reasons why false

/ evidence 10 Support your arguments

You might take additional efforts to ensure —
that all of your arguments are wholly N

| thinking more, by focusing on arguments

You need to make stronger use of

persuasive. ==

You could try to provoke your reader’s

that they would find unexpected

You should ensure to find and remove any
grammar and punctuation errors

You could do this by looking back
over your work and checking that
/ vou have backed up all of vour

assertions

High Resolution :C QL —0— Q
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Recognition Task “Feedback”

PG2/E1 FORM

Evaluative

Directive

Your comments frequently favoured breadth over
adequate depth of detail.

To avoid favouring width over enough depth of
information, you should strive to be more balanced.

Your arguments frequently seemed more subjective
than objective.

Aim to seem as impartial as possible rather than
personal in your arguments whenever you can.

You didn't always consider potential opposition to
your perspective and address it.

You might attempt to consider other potential
objections to your stance and answer them.

Sometimes, you said more than once what you might
have conveyed in a single sentence.

Whenever possible, speak in a single sentence rather
than using many ones.

When necessary, you did not consistently utilise
commas and semicolons.

You might be careful to regularly utilise commas and
semi-colons when necessary.

You need to pay more attention to the assignment
question, so you don’t misinterpret it.

You have made some good progress, but it would be
good to see you focusing harder on the assignment
question, so you don’t misinterpret it next time

When discussing the challenges you raised, you
weren't always very clear about how they could be
resolved.

Being clearer about the implications of the topics you
address will help to improve your work

Your introduction did not state or introduce what the
essay will focus on

Next time, try introducing and stating the issue in the
first paragraph to make the reader's experience
easier.

Your essay needs to be longer, it’s time to expand
your work with another claim

Your essay should be lengthier; now is the time to
add another claim to your statement and perhaps
conduct further research.

The style/tone is inappropriate for this type of essay.

Aim to make sure your work is written in a more
professional manner to match the style of essay next
time.
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Table S3. ltem Analysis of Subjects’ Free Recall Responses in Experiments 1-4

Evaluative feedback comment

Recall rate

Directive feedback comment

Recall rate

Your responses tended to favor breadih at the 50.0% You should aim ta be mare balanced, to avoid 39.2%
expense of sufficient depth of detail (86/172)  favoring breadth at the expense of sufficient depth of (65/166)
detail
You samatimes neglected to follow arguments 37.8% Make sure vou follow arguments through without 25.3%
through and instead left them unexplained (65/172)  leaving them unexplained (42/166)
You didn't always demonstrate a sophisticated 10.8% You should aim to demonsirate a more sophisticated 3.5%
awareness of the issues you covered (18/166)  awareness of the issues you cover (6/172)
You were not often especially specific about the 7.8% This can be impraved by being more specific about the 4.1%
practical implications of the issues vou discussed (13/166)  practical implications of the issues vou discuss (7/172)
Your arguments lacked some originality in places 30.8% There is room for your arguments to demonstrate 18.1%
(53/172) more originality in places (30/1686)
You did not always try to provoke vour reader’s 37.8% You could try to provoke your reader's thinking more, 20.5%
thinking, and focused instead on arguments that they (65/172) by focusing on arguments that they would find (34/166)
would expect unexpected
Your responses were not always presented in a 30.1% Your responses should be presented in a more 26.7%
scientific style (50/166)  consistently scientific style (46/172)
On occasion Vour arguments sounded somewhat 54.2% Wherever poassible try to make sure that your 35.5%
persanal rather than objective (90/166)  arguments sound objective rather than personal (61/172)
You did not always use evidence to support your 41.3% You need to make stronger use af evidence to support 38.0%
arguments (71/172)  your arguments (63/166)
Your work suggested that vou did not look back over 16.3% You could do this by looking back over your work and 6.0%
it to check that you had backed up all of vour (28/172)  checking that you have backed up all of your (10/166)
assertions assertions
I did not find all of your arguments wholly persuasive 23.5% You might take additional efforts to ensure that all of 5.2%
(39/166)  vour arguments are wholly persuasive. (9/172)
There was not always a lot of strength or impact in 12.7% You could particularly aim to strengthen the impact of 12.8%
vour concluding statements 21/166)  your concluding statements (22/172)
There was not enough critical evaluation af your 11.6% You should try to include more critical evaluation of 8.4%
ideas and arguments (20/1172)  vour ideas and argumenis (14/168)
You didn't always think about possible 36.0% You could try to think more about possible 30.7%
counterarguments to your position and defend (62/172)  counterarguments to your position and defend against (51/1686)
against them them
The structuring of your arguments was a liftle 21.1% The structuring of vour arguments is something that 15.1%
unclear in places (35/166)  could be improved in places (26/172)
There was not always a clear sense of where your 24.7% Make sure there is always a clear sense of where your 8.1%
points were leading (41/166)  paints are leading (14/172)
Sometimes the way vou made your points was not 21.5% Sometimes the way vou make yvour points could be 22.3%
concise enough (37/172)  more concise (37/168)
You sometimes said in multiple sentences what vou 48.8% Avoid saving in multiple senfences what vou could 33.7%
could potentially have said in just one (84/172)  potentially say in just one (56/166)
There were a few examples of [grammar and 36.1% You should ensure to find and remove any [grammar 38.4%
punctuation] errors (60/166)  and punctuation] errors (66/172)
You did not consistently use commas and semi-colons 62.7% You could make sure that vou consistently use commas 53.5%
when appropriate (104/166)  and semi-colons when appropriate (92/172)
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