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Business Manager

Hospitality professional with experience in café operations and food production. Capable of organising daily tasks, keeping consistent product quality and supporting smooth service across the team. Currently studying Business and Management, adding a structured understanding of operations and leadership to my practical experience.
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Right to work in the UK: Yes
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  LANGUAGES
  EDUCATION
  SKILLS
English
LONDON, UK
2423969@student.uwtsd.ac.uk
Business and Management (in progress)
University of Wales Trinity Saint David
Portuguese



Nov. 2022 – Jul. 2025
LONDON, UK
DiBroa Café
Baker
PROFESSIONAL EXPERIENCE
· Food production (bread, pastries, cakes, pies)
· Daily prep organisation
· Service flow support
· Stock awareness and portion control
· Hygiene and safety standards
· Time coordination during busy hours

·  Produced a full range of savoury and sweet items, including breads, pastries, cakes and pies.
· Organised daily preparation for all food served during the day.
·  Ensured consistency in flavour, texture and presentation.
· Maintained cleanliness and safety procedures in the workspace.
· Assisted the service team when required to keep operations running efficiently.
Additional Responsibilities:
· Contributed photos of daily bakes for the café’s Instagram page.
· Supported small promotional ideas such as highlighting new items or announcing weekend specials.
· Observed market trends and competitor cafés to identify ideas for product improvements.
· Helped resolve customer questions about ingredients, allergens and product origins.


· Prepared fresh creams, breads, cakes, pastries, and other bakery items according to recipes and quality standards.
· Monitored baking times and temperatures to ensure consistency and product quality.
· Supported workflow organisation in the kitchen to meet daily demand efficiently.
· Assisted in maintaining hygiene and safety standards in food preparation areas.
Gail’s 
Attendant (March 2018 – mid-2018)
Baker (mid-2018 – January 2020)
· Provided customer service, including handling cash, card payments, and giving change accurately.
· Assisted customers with product choices and answered questions about ingredients and bakery items.
· Maintained the shop area clean and organised, ensuring smooth daily operations.
Mar. 2018 - 2022
 LONDON, UK





Amanda Calais
London, UK
12/11/2015

 

Hiring Manager
BaxterStorey 
210 High Holborn, London




Dear Hiring Manager,
I am writing to express my interest in the Café Manager position at BaxterStorey. My experience in bakery production and café operations with workflow coordination, staff guidance, and customer service, make me a good match for this role.
At DiBroa Café in London, I not only prepared a variety of sweet and savoury items but also supported shift coordination, ensuring that all tasks were completed efficiently and service ran smoothly. I assisted new team members by demonstrating preparation standards, hygiene practices, and operational routines. I contributed to seasonal menu ideas and social media posts, helping the café reach customers with engaging promotions and maintain high-quality experiences.
Through these experiences, I have developed practical skills in supervising colleagues, recognising training needs, and maintaining consistency in product quality and customer service. I also stay aware of trends in coffee and bakery offerings, incorporating small improvements to enhance the overall café experience.
Currently studying Business and Management, I am further developing skills in operations, workflow planning, and team support, which I am eager to bring to BaxterStorey. I am excited about the opportunity to help your café maintain excellent service standards, implement engaging events, and support colleagues in developing their skills.
Thank you for considering my application. I would welcome the opportunity to discuss how my experience aligns with the Café Manager role.
Kind regards,

Amanda Calais. 



[image: A screenshot of a phone

AI-generated content may be incorrect.] [image: A screenshot of a social media post

AI-generated content may be incorrect.] [image: A screenshot of a phone

AI-generated content may be incorrect.] [image: A white background with black text

AI-generated content may be incorrect.] [image: A list of information on a white background

AI-generated content may be incorrect.] [image: A close-up of a message

AI-generated content may be incorrect.] [image: A list of jobs on a cell phone

AI-generated content may be incorrect.]

image3.jpeg
Cafe Manager

BaxterStorey UKz - 32 %
London

Location

© London

Benefits

Pulled from the full job description

Employee discount
Life insurance

Company pension

Paid volunteer time

Cycle to work scheme
Enhanced maternity leave

Full job description

Company Description

Title: Cafe Manager
Location: Central London, Oxford Street
Salary: Up to £40,000

Benefits:
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CREATIVELY COLLABORATIVE

We embrace our differences to push creativity
and we work together to be better.

FOREVER CONSCIOUS

We work together as a team to lead by example,
protecting the planet and supporting local
communities.

Interested? Even if you don’t meet all
requirements, we'd like to hear from you. If you
are motivated and hungry to learn, we can work
together to develop your potential.

We are proud to be an inclusive employer and
welcome applications from candidates of all
backgrounds. We celebrate individuality and are
committed to creating an inclusive environment
for all employees. We encourage applications
from people of all ages, abilities, gender
identities, sexual orientations, races, religions,
and socio-economic backgrounds.

BaxterStorey is committed to encouraging
equity, diversity, and inclusion (ED&I) among our
workforce and aim for our workforce to be truly
representative of all sections of society, and for
each employee to feel respected and able to give
their best. To support our commitment to this
we have set ourselves an ambition to ‘set the
standard and to be recognised for having the
most inclusive culture in hospitality’.
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Additional Information

For almost 20 years, for every client, in every
location (whether that's an office, stadium,
cathedral or university), we have created beautiful
spaces, exciting menus and friendly teams, so that
each and every customer can have the hospitality
experience they deserve.

We need the brightest and the best to join us to
make this all possible. We will support you to
create your hospitality legacy and build a career
that you are proud of.

Our drive and belief in our people, means that we
always strive to supercharge our team's careers.
‘Better’ is a daily habit that sits deep within our
DNA, meaning learning will be front and centre of
your experience working with us.

Join us, and be part of the food revolution!
BaxterStorey Values:

ALWAYS VISIONARY

We strive for better, we never settle, never
compromise, never follow. We lead the way,
blazing our own trail.

WHOLEHEARTEDLY POSITIVE

We are up-beat, motivating and inspiring. Our
love for what we do radiates through our food,
and is amplified by our people.
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Have experience in as a manager within a
hospitality environment, ideally retail

Experiencein creating a thriving and
successful working environment

Possess excellent supervisory and
communication skills

Good delegation and influencing skills
Able to demonstrate team development skills

Have the ability to display a real passion for
coffee and customer service
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Job Description

* Ensurethat customers are given an efficient
and enjoyable customer experience and that
their service and value expectations are
consistently exceeded.

* Build marketing and social media plans to
ensure experiences, pop ups and events take
place

* Monitor the work of all colleagues and carry
out appraisals, recognise training needs and
potential as appropriate.

* Bepassionate about the Coffee Bar
operation and be aware of new concepts and
ideas in the industry and on the high street
that may enhance the current offer

e Actively encourage colleagues to further
develop themselves and seek out new trends
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friendly, professional and efficient? Yes? Then this.
is the role for you. At BaxterStorey, we believe that
every interaction is an opportunity to create a
lasting impression, that's why we're looking for a
Cafe Manager who motivates their team to
exceed expectations at every turn. As a trailblazer
in the hospitality industry, we are excited to open
our doors to individuals who share our passion for
delivering exceptional experiences and creating
unforgettable moments.

We believe that it is our people that set us apart,
that's why as a member of our team, you will be
supported in an inclusive environment that
encourages growth and celebrates diversity. We
will invest in your development with ongoing
training, to ensure that you have the skills and
knowledge to thrive in your role, and we
guarantee a good work-life balance, because we
believe that people excel when they are given the
space to take care of themselves.

If you are a Cafe Manager who thrives on
delivering extracrdinary experiences, and loves to
inspire a harmonious and collaborative team, we
would love to hear from you!
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Benefits:

* 28 Days holiday including bank holidays
«  Plus your birthday off

* 3volunteering days

* 3daysgrandparent leave

e 24 weeks enhanced maternity leave

* Secondary carer leave

* Wedding/commitment day leave

* Freemealson shift

* Bespoke training and development
opportunities

* Apprenticeships opportunities for all
experience levels

* Pensionand lifeinsurance

* Discounts available on our Perkbox app; high
street shops, holidays & cinema

*  Wellbeing hub

* Access to employee assistance programme
* Cycle to work scheme

Do you have a passion for leading the way in
providing genuine hospitality and impeccable
service? Can you motivate a team? Are you

friendly, professional and efficient? Yes? Then this
iis the role for you. At BaxterStorey, we believe that
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