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The day educational 
settings changed

• “Today, I can announce we are 
bringing forward the Easter break 

for schools in Wales. Schools 
across Wales will close for 

statutory provision of education at 
the latest on 20 March 2020.” 

(gov.wales 2024)



UNSUNG HEROES

“Learning support staff 
have been pivotal in 

allowing schools to keep 
functioning during the 

pandemic. It is hard to see 
how schools could have 
managed without them.”

unison.org.uk 2021 

ukhsa.blog.gov.uk



INCREASED WORKLOAD STRESS 

The new normal 



Emotional well 
being  



International 
Literacy Centre, 
UCL Institute of 
Education
• How support staff jobs changed in 

covid 

Percentage of TA/CAs involved with different types of learning and support activities during lockdown (Moss, G., Webster, R., Harmey, S., and Bradbury, A, 2021, pp. 8, fig.)  



How the role of 
TA,s and LSA’s 

has changed 
after covid  

(theguardian 2024)



My own  experience 
through covid and how 
it has  changed my role 

within school 



Conclusion
Thank you support staff   
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