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Introduction 
This essay is an Insite to my career and employment journey to date it will also show how studying this module in higher education will have a significant impact on my future career plans, reflecting on past experience will show me my strong and weak points which then allows me to see where more input is needed for a better end result, without reflection it can be a learning potential lost (Gibbs 1988).
I will be using the Gibbs reflective cycle to structure my essay which will show a clear view step by step of career path from describing the experience, evaluating what occurred, analysing why things happened, drawing conclusions and identifying future actions, Experience alone is not enough – reflection unlocks its value (Gibbs 1988).
With the three models studied in classroom learning the SWOT  Analysis, Holland’s Career Theory and Myers -Briggs personality theory I will be applying them to my essay, these three models are an important part of knowing self-awareness and helping with career plans, Strategy can be defined as the pattern of objectives, purposes or goals and plans for achieving them (Andrews 1971)

1. Description 
My first career step was at the age of 16 not long after leaving secondary school I applied for job collecting glasses at the local pub/restaurant, after handing my c.v to the manager I was contacted not long after for a brief interview and hired, this job included communicating with customers when taking orders, clearing tables and working within a team setting, this job also helped me with maintaining a professional manner under pressure during busy days when there would be sports airing or family bookings. The ability to remain focused and productive when demands are high is one of the most valued transferable skills (Cotrell 2015)
Later I decided I wanted to take a new career path in which I chose to apply for a call centre job, I applied for this job by applying online and forwarding my c.v, around a week later I was called for an interview and hired, this job was an inbound role which included dealing with deliveries and complaints, within this job role I gained skills that include De-escalation, active listening, complex problem solving and emotional regulation these skills were highly needed for this role as customers would tend to be upset and frustrated, validating the customers experience reduces tension while clear action protects the organisation (Arnold 2016)
Due to the call centre company closing I was made to look for another job which led me into retail work after being referred by a friend and handing in a c.v I landed in this job within 2 weeks of losing my last one, the skills gained within this job role were adaptability, reliability, empathy and handling payment, these skills were needed when dealing with customers paying for their purchases or returning items, I was also very reliable if another member of staff was unable to attend shift and I would cover their shift. After a few years at this job I decided this job role was not what I wanted to be doing for the long run so I left this role and decided to sign up for higher education doing an employability course, although I am not yet sure on what I really want to be doing I know this course will help with my opportunities and guide me into the right direction.

2. Feelings 
During my first job role in hospitality I felt reserved at first but soon came out of my shell and built good relationships with customers and become more comfortable, this job made me feel really enthusiastic as no two days were the same so there was always something new happening which made me look forward to each day, it also made me feel really good that I was a great help to customers. Working effectively under pressure supports growth and builds confidence (Kapur 2026) 
Once I moved to my call centre roll, I did enjoy being able to help customers with complaints and getting the issues resolved but this role became repetitive and being sat at a desk all day became slightly boring, and I felt I just stayed due to living local and just being secure as I had bills to pay.
Based on my hollands career theory I went back to working in an environment that let me work with customers face to face this job role was best suited to my personality and allowed me to make full use of my skills, A career choice is an expression of personality, not just a random event (Holland 1997)
Although right now, I am not certain which career choice I want to make I started this module at higher education as I know it will help with my future opportunities and decisions along with giving me the skills I do not yet have.

3. Evaluation
A positive part of my career choices has been developing good communication skills along side problem solving for example these skills were used in my hospitality roll and E-commerce roll these skills will stay with me in any job role that I take on in the future as they are essential, Qualifications open the door but its skills that make you perform effectively throughout your career (Gallagher 2022).
Another positive outcome I gained from these job roles is being able to remain professional when dealing with complaints and working under pressure.
However, a challenge I faced was sticking at job roles that I did not really want to be at but stayed for stability which led to me not exploring my other job options or allowing myself to shine and show my full potential.
Being at higher education using things like the SWOT analysis its has shown me my strengths and weaknesses and helped with looking at my future career opportunities using my skills like communication, problem solving, reliability and flexibility.

4. Analysis 
Applying the SWOT Analysis has allowed me to see clearly on my skill building journey My strengths include Teamwork, problem solving, working under pressure, reliability and flexibility which were gained in my past job roles working with customers and communicating with managers, My weaknesses include  having self-doubt which has held me back from my full potential times and stopped me from progressing now using the SWOT Analysis I have more of a clear view on future job roles.
Hollands career theory has giving me a better understanding of which jobs are best suited to me with my skills and strengths and which job roles and environments I would thrive in, Occupational choice is an extension of personality (Holland 1959).
Myers-Biggs theory has also taught me which job roles are best suited to my personality and which jobs I will do better in, it has shown me that I work well with people face to face in busier settings and has also shown me that I do not thrive in quiet jobs sat at a desk all day dealing with the same customers and complaints over the phone.
These models have given me a clear view on what my strengths and weaknesses are and what type of job role is best suited to me for the future job roles knowing this is important as it will lead you to the correct career path in which you can reach your full potential.

5. Conclusion
This reflection essay has helped me in seeing my strengths and weaknesses alongside giving me a better understanding on my career journey and my progress as an employee, I have learnt that each job role has given me different skills even without knowing it at the time it has moulded me into the person that I am today within the world of work, the SWOT Analysis, Myers-Biggs theory and Holland career theory have given me a better understanding on my strengths and weaknesses and which type of job roles would be best suited to me and being able to make better future career choices for myself.



 6. Action Plan
	Goal
	Specific
action
	Measurable
	Achievable 
	Relevant
	Time
Bound
	

	Gaining
Confidence
	Step out of my comfort zone
	Log down things that are out of my comfort zone that I do to show myself I am capable
	


yes
	Builds confidence levels 
	6 months 
	

	Reflection 
	Always writing down things to reflect on so I can remind myself 
	A weekly log
	Yes 
	Helps to show where I go wrong so I can do different techniques in future
	3 months
	

	Working better within a team 
	
Participate in classroom group activities 
	Each lesson
	yes
	Builds strong relationships with other students/ colleagues
	6 months
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