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Abstract
This assignment is a report about Person centred care (PCC), and Partnership Working (PW). PCC is the best way to include the patient/recipient in their health care and make them an active participant in decision making. It focuses on the best outcomes whilst prioritising the service user. (Carter, 2023). Partnership working provides a more smoothly run system that focuses on sharing information and collaborating with other organisations to deliver the best service possible to service users. It ensures that everyone is treated equally and receives the same level of care and support and that individual's diverse needs are met. (CQC, 2025). 


Introduction 
[bookmark: _Int_hAk8Lxoc]Person centred care and Partnership working will be covered in this report. It will highlight the benefits of organisations collaborating in a health and social care setting. Each framework will demonstrate how they best work regarding service users. PCC covers the care for individuals who need it and this will be demonstrated in a mental health service setting and how working in partnerships establishes the benefits of the people and the system. (NHS, 2022). Using the Mental health services alongside PCC provides people with mental illnesses and their carers with support. (Royal Collage of Psychiatrists, 2023)



What is Person-centred Care?

The definition of Person-Centred care is seeing the person behind the condition they may suffer from and providing the care that is suitable and uniquely theirs. It focuses on their individual needs, emotional support, and relationships. (Kitwood, 1997). Building a relationship with the service user leads to getting to know them and this is including of family members. Having a shared understanding of their options and considering their thoughts and feelings leaves the person feeling heard and valued. (Forsgren et al., 2025)

There are many definitions of PCC, but they all amount to very similar opinions and making the patient the priority is the main thing. Here are some of the aspects of Person-centred care:
· Making the person a priority and respecting their values
· Listening to their needs and preferences
· Working together to ensure the communication is easily understood
· Providing access to the necessary services
· Making sure information is passed between the different service providers
The main benefits of PCC are helping to make people be more satisfied with their care and the overall outcome of their condition. Having people involved in their care helps them make informed decisions and this will help when looking for the right support and services they require. Encouraging people to live healthier lifestyles like, food choices, exercise, socialising, being aware of when they don’t feel good and vocalising this can lead to healthier outcomes. There are limitations to this type of care. One of them being that PCC is seen different by different people it's not one approach suits all. (The health foundation (2014)
 
Challenges of PCC
There are limitations on Person-centred care. Some of the challenges are time restraints, financial aid, staff shortages and lack of sufficient training. Prioritising what is important to each patient can be difficult to do if there are more patients than staff to deal with patients. Being able to coordinate care across the different service providers can prove difficult as everyone must be getting the same information in a similar time frame so that they are on the same page.

 Having the correct training is very important as the staff member may not understand the significance of empowering their patient or how to communicate effectively to support their needs and respect their autonomy. Care workers can face tight schedules in their chosen fields, and this can impact the amount of time allotted to each patient which can lead to a lack of efficient care being given. Staff and patients can be hesitant or resistant to the new way of professional health care. Both parties may not understand the benefit of this type of approach to caring and prefer the traditional way things have been done. Not everyone embraces change. (6. Challenges and Barriers in Person-Centred care: Overcoming Obstacles to Improve Care Delivery - Satellite Healthcare ,2025)

PCC in Mental Health
Person-centred care can often end with better results and health outcomes for the patient and caregivers. When suffering from mental health it is a complex illness with many facets to it so, being able to trust your care provider is important and will build a relationship where they feel heard and validated, that will encourage getting the right help and treatments. PCC empowers individuals and gives them the confidence to take charge of their own lives and getting the most satisfaction in life experiences and life satisfaction in general. Taking the stigma of mental health out of the equation by seeing the individual and not the condition helps the wider community and family members understand a bit more and evokes a more empathetic society. (Care Learning, 2024)




Relevant theories 
Maslow's theory of hierarchy and the social model of health underpin person-Centred care. Maslow’s theory supports the principles of PCC in mental health care because it uses a framework that helps to understand and prioritise an individual's needs. Basic safety and physiological needs must be met before higher needs such as belonging and self-actualisation can be met. (Maslow, 1943)

In a mental health facility this coincides with PCC as care is tailored to the needs of the individual such as meeting the basic needs like safety and nutrition while encouraging relationships and emotional support. As the patient's progress, they will be able be involved in their health decisions and caregivers can encourage autonomy and personal recovery goals. This reflects the key principles in PCC such as empowerment and respect. (McCormack and McCance, 2017)

[bookmark: _Int_cj9s1NW1]The Social model of health supports PCC by recognising that health can be determined by social, economical, and environmental factors and not just illnesses or medical conditions. This model highlights how income, education, housing, and social support can impact on mental health. (Marmot, 2005). Together these two theories support PCC by ensuring both personal needs and circumstantial needs are being met. (Maslow, 1943; Marmot, 2005

Ethical Fundamentals
Key ethical principles support PCC and partnership working. Autonomy means respecting a person's choices and involving them in decisions. (Beauchamp and Childress, 2019). Beneficence means acting in their best interest's whist non-maleficence means to avoid harm. Together, they promote trust, decision making and personalised care. (McCormack and McCance, 2017)


An ethical dilemma in a mental health facility can occur when an individual refuses to take his medication. Respecting their autonomy and their right to choose, but beneficence and non-maleficence means that caregivers must act in the best interests of the individual. This creates a dilemma for the caregiver having to incorporate safety and being respectful of their wishes. (Beauchamp and Childress, 2019) This can be resolved through PCC and PW (Partnership working) by discussing any concerns between the individual, providing clear information and getting them involved in the decision making. (McCormack and McCance, 2017)




Partnership working
Partnership working in health and social care is important because it brings professionals, patients and families to plan and incorporate their care. It improves communication and ensures that the care is PCC, and it helps meet individuals needs more effectively. (Department of health and social care, 2012).

Challenges in PW include poor communication, conflicting roles and unclear roles. Organisations will have different priorities. The salaries can be different, and language or culture barriers can have an impact.  Making sure that information is passed efficiently, confidentially, and in a timely manner can prove tricky, and this can lead to repetitive care or information being repeated. Competition for funding or red tape can also be a barrier in PW. (What is Partnership Working in Health and Social care? - Care Learning, 2024)



Policies and legislation
Relevant policies and legislations in health and social care include Care Act 2014, Health and Social care Act 2012 (Gov.UK, 2012), Equality Act 2010 (Gov.UK 2013), and the Mental health Act 1983(Gov.Uk,2012). These support PCC an PW promoting individuals' choice, collaboration and safeguarding. However, bureaucracy and lack of resources and legal restrictions sometimes slow down the care and limit the autonomy. 



These acts influence mental health practice by making sure the care is fair, safe and person-centred. The Care Act 2014 promotes wellbeing and individual choice, the Mental Health Act 1983 safeguards patient's while giving them the treatment when needed, the Equality Act 2010 ensure non-discriminatory treatment and the Health and Social care Act  2012 encourages PW between services (Care Act, 2014; Mental Health Act, 1983; Equality Act, 2010; Health and Social Care Act, 2012). Together they help caregivers offer legal and ethical care.






Recommendations
Person-centred care (PCC) and partnership working (PW) in mental health can be improved through better communication, shared decision-making, and teamwork. Shared decision-making allows patients and professionals to work together and choose care based on individual needs and preferences (National Institute for Health and Care Excellence, 2021). Training staff and improving collaboration across services also supports more coordinated and effective care. These approaches help improve patient involvement, trust, and overall outcomes in mental health settings. (National Institute for Health and Care Excellence, 2021)

Conclusion
In conclusion, person-centred care and partnership working are essential in mental health services as they ensure care is holistic, respectful, and tailored to individual needs. Theories such as Maslow’s hierarchy and the Social Model of Health highlight the importance of addressing both personal and wider social factors. Ethical principles like autonomy, beneficence, and non-maleficence guide safe and respectful practice, while legislation ensures care is delivered legally and fairly. Although challenges such as poor communication and organisational barriers can impact care, improving collaboration, communication, and patient involvement can enhance outcomes and overall quality of care.
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