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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Policing involves attending incidences which involve both vulnerability and risk. It is imperative that officers who attend these incidences recognise the risks involved in each individual situation. We must consider what harm that the individuals involved in each incident are at risk to by understanding their vulnerabilities (College of Policing, 2021). The College of Policing have adopted the THRIVE method to define vulnerability (2021). THRIVE stands for threat, harm, risk, investigation, vulnerability, and engagement. This method states that “…a person is vulnerable if, , as a result of their situation or circumstances, they are unable to take care of themselves or others from harm or exploitation” (College of Policing, 2021). To apply this method, we must identify a person’s vulnerability to understand how this vulnerability relates to the circumstances of each incident. This enables us to assess the level of harm or the risk of harm and therefore act accordingly (College of Policing, 2021). This action will involve supporting the victim and involving partner agencies that can appropriately support the victim. 
This essay will discuss a serious and complex investigation in which I played a significant role in when investigating the crime and supporting the victim. It will follow the THRIVE approach, firstly discussing the vulnerability of the victim involved in the incident which may have resulted in them coming to harm. It will focus on the risk involved in this incident which could result in further harm coming to the victim, and what action was taken to negate this. This essay will discuss what actions were taken to investigate the crime involved in this incident and what steps were taken to gather the necessary evidence. It will then discuss the engagement of the victim and what support was offered to them to keep the victim engaged from multiple partner agencies. This essay will include discussion on social contexts and cultural issues, such as substance misuse. I will then critically analyse the approach that I took during this investigation and explore what worked when supporting the victim involved and investigating this crime. 
The incident that will be discussed in this essay was a domestic incident. It involved a victim and her partner. The victim was a female who had reported to the police that she had been assaulted by her partner who had then gone on to cause damage to the front door of her address. The assault involved the victim being pushed and kicked by her partner after being verbally abused. Upon police arrival to this incident, the victim was present and gave an initial disclosure of the circumstances of the incident. The suspect had left the scene prior to police arrival. 
The first step taken in this incident was to identify the victim’s vulnerabilities. The first vulnerability that was identified by carrying out a background check on the victim was that she was a repeat victim of domestic abuse. A repeat victim can be defined as someone who has experienced “repeated criminal victimization” (Nicholas et al., 2011). This victimisation can be a result of the same crime type, or different. Previous research has proven that some individuals are vulnerable to repeat victimisation and that “…those who have experienced one trauma are at heightened risk of additional subsequent traumatic incidents” (Graham-Kevan et al., 2015). Furthermore, personal crimes, such as violent crimes, are suggested to have “…the highest rates of offences for repeat victimisation” (Graham-Kevan et al., 2015). Victims of personal crimes may experience more negative effects than other crime types and they may experience them for longer. These negative effects can include “psychological distress, risky lifestyles, and substance use” (Geurts et al., 2021). These effects can place victims at higher risk of revictimization. 
Victims of domestic abuse are known to be at high risk of revictimization. Previous research has provided the statistic that more than two-thirds of female domestic abuse victims are revictimized within a year (Kuijpers et al., 2021). A study of the link between domestic abuse and repeat victimisation discovered that this link can be explained by relationship types, which could therefore place victims at higher risk of revictimization (Kuijpers et al., 2021). This study presented the theory that a relationship with an avoidant attachment style can increase the risk of physical and psychological domestic abuse (Kuijpers et al., 2021). If this relationship style is a result of domestic abuse, then it may place the victim at higher risk of repeat victimisation. 
The second vulnerability that was identified was the victim’s substance misuse. The victim’s history revealed that she was addicted to alcohol and used other substances also. This substance misuse may be the result of previous victimisation. It has previously been proven that being a victim of crime, especially personal crime, can lead to risky substance use (Mehr et al., 2023). Further to this, research conducted in 2021 by the Office of National Statistics discovered that victims of violent crime are more than twice as likely to use drugs (Office of National Statistics, 2022). The use of alcohol or drugs may be a coping mechanism for victims of crime, but this can clearly place the victim at a higher risk of further victimisation. In addition to this, substance misuse can cause victims to find it more difficult to protect themselves or they may feel embarrassed and therefore restrain from disclosing the abuse they are subjected to due to fear they may not be believed (Living without abuse, 2025). 
Once these vulnerabilities had been established, it was then possible to assess the risk of harm to the victim. This victim was at high risk of further harm and victimisation. Therefore, my next step was to safeguard and support the victim. I did this by gathering all available evidence. I conducted enquiries which involved obtaining a victim statement, witness statement, photos of the damage caused, body worn video of the victim’s disclosure, and CCTV enquiries. This evidence enabled me to search for the suspect and arrest him. I could then put all the evidence to the suspect in an interview to question him on it. Arresting the suspect and taking him to custody immediately allowed me to safeguard the victim from the suspect short term as it prevented any sudden escalation. 
Domestic abuse can escalate gradually, but it can also escalate very suddenly, for example it can escalate from verbal threats to physical violence quickly. Some researchers have explained this as a suspect’s method to exert more power over a victim (Kippert, 2020). This risk of escalation is the reason that a period of separation is necessary in any domestic incident. In this incident, the suspect had left the scene and so a period of separation was already underway. However, it is important to take into consideration the history in the relationship. The victim and suspect involved in this incident had a history of domestic abuse. Therefore, there was a high risk that, should the suspect return, then escalation would take place. The decision to arrest was necessary to ensure the safety of the victim. 
The next stage of the investigation involved collating all of the evidence that had been gathered and sending it to the CPS for their decision on the case. Whilst this process took place, I applied for bail conditions to be placed on the suspect to prevent any contact between the victim and suspect. During this stage of the investigation, the victim stopped engaging with the police. Many attempts were made to get in touch with the victim, however, she avoided all police contact. The victim has a history of withdrawing her support in instances of domestic abuse, and this followed the pattern. Therefore, an evidence-led prosecution was then considered. The victim was at high risk of further victimisation and so it was necessary to make all attempts to continue with this case. The evidence gathered during the investigation enabled me to continue with an evidence-led case. 
The National Vulnerability Action Plan sets out the importance of early evidence gathering and evidence led prosecutions (NPCC, 2020). It states the importance of obtaining all evidence available, especially when the victim is vulnerable, so that the case does not have to rely on victim testimony (NPCC, 2020). In this case, all evidence had been obtained early in the investigation. The account from the witness and the CCTV both placed the suspect at the scene with the victim and confirmed that an altercation had occurred. This enabled the possibility of an evidence-led prosecution which was then taken to court by decision of the CPS. These enquiries in the investigation therefore created the opportunity of positive outcome in this case to prevent any further harm coming to the victim. 
As explained throughout this essay, the victim involved in this incident was vulnerable and at high risk of further victimisation. The victim was a repeat victim of domestic abuse and struggled with substance misuse. It was necessary to ensure that the victim received support following this incident. The victim insisted that she did not need any further support than what she was already receiving. Regardless, I submitted a public protection notification which set out the victim’s vulnerabilities and the circumstances of her victimisation so that this information could be shared with partner agencies to initiate a multi-agency response. This would aid in ensuring the safety and well-being of the victim. 
In this instance, the multi-agency response was crucial in enabling me to ensure the safety and well-being of the victim. As the victim stopped engaging with police, I was then unable to ensure the safety and well-being of the victim myself and to also ensure that the bail conditions put in place were being abided by. As a result, I contacted the social worker and midwife who I knew were supporting the victim. They confirmed to me that the victim had not changed her mobile number or address which confirmed that the victim was avoiding contact. I therefore relied on the social worker to update me on the victim’s safety and the midwife to update me on the victim’s welfare. Further to keeping me updated, this multi-agency response meant that, without police contact, the victim would still receive support which was independent of the police and ongoing passed the criminal investigation. 
In reflection, this investigation was successful as all evidence available was gathered in a sufficient timeframe which enabled the case to be heard in court and positive action to be carried out. The victim’s vulnerabilities were recognised which allowed the risk to be assessed correctly and the response to be adequate to that risk. However, it was not successful in that the victim withdrew her support in the case. Contact with the victim was maintained for as long as she made possible, however, this was clearly not enough. The victim received contact from the officer in the case, witness care, and victim focus. Most of this contact was carried out via mobile. In person contact may have been more beneficial in this case to keep the victim on board. It may have also been beneficial to arrange a joint visit to discuss the case with the officer in the case and the victim’s social worker. The social worker was someone who was known to the victim prior to this incident and so the victim may have felt more comfortable to engage and continue her support. A victim’s support is important in a criminal case, not only for evidential purposes, but also for the victim to feel in control. 
Word count: 1910. 













































Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this. 

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

This essay will discuss a serious and complex investigation which I conducted, evaluating the processes that were employed and the fast-track actions which I took. It will discuss the support that was provided to the victims and witnesses and the management of my own personal values and attitudes in relation to this. This essay will discuss an investigation of a volume crime which is the theft of a motor vehicle. Vehicle theft is a significant concern within the United Kingdom and this crime continues to increase each year due to the development of technology that can assist in this crime (Vehicle Score, 2023). 
This investigation began with a report of a stolen vehicle. A victim reported that overnight, her vehicle had been stolen from the street that it was parked on. She still had the key in her possession so was unaware of how the vehicle was taken. This investigation began with as simple, with standard initial enquiries being completed, also known as golden hour enquiries. Golden hour enquiries are undertaken during the initial attendance to the incident. Undertaken them can determine whether a suspect is arrested and whether stolen property is recovered through early identification (College of Policing, 2023). These enquiries must be conducted early on in the investigation to prevent any evidence being lost (HMICFRS, 2023). 
My initial response to this report was to attend the victim’s address and obtain a statement from her so that I could identify the vehicle that was taken, the exact location it was taken from, who had access to the vehicle, and the timeframe in which it was taken. The victim had a ring doorbell camera which captured the vehicle up until 23:30 hours, cut out for one hour, and then showed that the vehicle was gone. The victim did not know why the footage cut out. My next step was to then conduct CCTV enquiries in the relevant geographical area. Unfortunately, CCTV enquiries were negative. However, conducting house-to-house enquiries that I conducted on the street that the vehicle was taken from provided me with ring doorbell footage. This footage showed the stolen vehicle being driven away from the incident location, providing me with an exact time it was taken. This allowed me to conduct more specific CCTV enquiries in a wider geographical area, but these were unfortunately still unsuccessful in identifying a suspect. 
I then conducted enquiries in relation to ANPR. ANPR stands for Automatic Number Plate Recognition and is technology which is used to “help detect, deter and disrupt criminal activity at a local, force, regional and national level.” (Police.UK, 2025). The results of this enquiry provided me with a direction of travel from the incident location but nothing further. This information suggested that the registration plate on the vehicle had been changed at some point prior to the vehicle passing another ANPR camera. As a result, I ensured that the vehicles VIN number was noted as stolen on police systems so that, should the vehicle be discovered by police, they would be aware. 
Shortly after the initial enquiries had been carried out, police officers were conducting arrest enquiries for a high priority suspect for a completely unrelated incident. Whilst doing so, they came across this suspect in a vehicle. They pursued the vehicle which began to drive dangerously. The suspect then crashed his vehicle into multiple cars which were driving on the road, before making off. Police officers involved in this pursuit were able to identify the suspect driving the vehicle and identify the vehicle that the suspect was driving as the stolen vehicle from the incident I was dealing with via the VIN number. This incident resulted in no injuries being caused, however, there were now multiple victims involved and a suspect who had not yet been arrested. 
Arrest enquiries continued for the suspect due to him being a high priority suspect and continuing to commit dangerous offences. This incident created a new set of golden hour enquiries that needed to be conducted. Whilst conducting CCTV enquiries in the new incident location, I prioritised contacting the victims to check on their wellbeing and gather new evidence. This appeared to be difficult at the beginning as the victims involved in this incident were not willing to engage with police. They voiced their anger about a dangerous criminal being out in society and felt that their concerns were not validated at the scene of this incident. They criticised and blamed the police for this suspect being able to commit this crime and therefore felt that it was pointless to engage with police. This criticism felt personal to me because, as a police officer, our priority is to prevent crime and safeguard victims. It was important to recognise how this was affecting me to put these feelings aside and try and engage with these victims. 
I made it my priority to contact these victims regularly to support them and assure them that the police were taking this crime seriously and making all possible efforts to arrest this suspect and prevent any further incidences. Victim contact was essential in this instance as, the barrier between these victims supporting the investigation seemed to be trust. When discussing how to achieve better outcomes for victims, the HMICFRS have said that victims of crime have the “right to receive regular updates” and that we must focus on quality over quantity when it comes to this contact (2025). This led me to focus on the quality of the contact that I was having with these victims, keeping them up to date on every step of our investigation and our intentions moving forward. This victim contact proved to be successful as it encouraged these victims to provide statements and support police action. This engagement allowed me to offer them support throughout the investigation. 
This new incident not only provided me with the opportunity to gather new evidence from victims and witnesses, but also forensically. The vehicle involved was recovered for forensic testing. Forensic evidence is an important part of the investigation where the opportunity presents as it has been known to be “associated with more guilty verdicts” as well as “higher confidence in guilty verdicts” (Ling et al., 2021). Therefore, forensic evidence creates a greater chance of a positive outcome by providing “conclusive clues” that help to identify suspects (Amber B, 2024). This proved to be the case in this investigation, as forensic testing on the vehicle led to the identification of two further suspects as it placed them within the vehicle.  
The identification of two further suspects allowed me to gain a clearer evidential picture of the incident. Two of these suspects were known to police as being part of the same organised crime gang who were stealing cars and then selling them on. The intelligence that was already known by police enabled me to investigate this crime as a premeditated offence and suggested what the motive behind the offence was. I was then able to create further intelligence on this organised crime gang throughout my investigation. Intelligence plays a crucial role in policing as it can help us to prevent crime from occurring in the first place (STA Law Firm, 2020). It allows police to prioritise our actions when tackling high risk threats to disrupt serious organised crime (National Crime Agency, 2025). 
The intelligence that was gathered as part of my investigation was the result of data that was obtained via a phone download of a mobile phone which was discovered upon recovery of the stolen vehicle. As part of this phone download, I was able to attribute the phone to a particular suspect and the contents of the data suggested that this person was selling a controlled substance. I was then able to submit this intelligence for any ongoing or future investigations that may occur into this suspect which could provide further evidence to such investigations. 
Once the suspects involved in this incident had been identified, the next stage of my investigation was to collate all the evidence that had been gathered and send it to the Crown Prosecution Service for their decision on the case. The Crown Prosecution Service then requested victim personal statements from the victims involved in these two incidences. Victim personal statements had been discussed initially with all these victims. However, in reflection, I believe that my personal attitudes had prevented me from approaching this topic again with these victims. As a police officer, we deal with serious and complex crime each day. Most commonly, we deal with domestic incidences in which vulnerable people are assaulted. We are exposed to repeated trauma which can have a serious effect on us, including our mental health (Kent Police Federation, 2019). This impact led me to believe that these incidences had less of an effect on the victims than a personal crime would. It is important to remember that crime can have a range of effects on victims, not just emotional effects. It can have effect a victim’s “…physical health, employment, finances…” amongst other things (Dinisman and Moroz, 2017). 
Victim personal statements are important as they give victims an opportunity to voice how they have been affected by a crime, whether it be “physically, emotionally, psychologically, financially or in any other way.” (Victim care Merseyside, 2020). When I revisited the topic of victim personal statements with the victims involved and took the time to meaningfully explain the process and impact of them, they informed me that they wished to provide them. Some victims raised how this crime had financially impacted them, as they could not afford to repair their car. Some victims informed me how it had impacted their daily life, as they no longer had a vehicle in which they could use for their family. A common theme amongst these victims was their emotions during and after this incident. They explained how scared they were being hit by a car being driven so dangerously, with some victims concerned for their family members who were in their vehicle at the time. They explained to me how this had affected them long term, with feelings of nerve each time they now drive somewhere. It is crucial to remember that crime effects each person in different ways, and what may seem like a less risky incident to us, can have a serious negative impact on a victim’s life. 
This investigation is one that began as a simple investigation, but as time went on it became serious and complex. The evidence in this investigation led to the involvement of a high-risk suspect, along with multiple other suspects, a further incident and repeated initial enquiries, and further victims. Following the evidence in this investigation led to the identification of multiple suspects and concrete evidence linking them to the offence. This investigation had a lack of evidence to prove the initial offence of theft of a motor vehicle, however, following the evidence enabled me to be able to prove the offence of taking a motor vehicle without consent for multiple suspects. It is important to investigate each crime as far as the evidence allows, even when there are difficulties in proving an initial offence, as it creates opportunities for other positive outcomes. Following the evidence also allows for the creation of intelligence, which can benefit future investigations and the prevention of crime. 
Word count: 1884. 
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