


The Victim of a crime used to be a forgotten part of the Criminal Justice System, just receiving compensation and used as a witness in court, but no support was offered after the offender had been sentenced. Being a victim of crime is physically and psychologically damaging, not including other factors that might be lost during the process (Newburn, 2017).  
The criminal justice system now has procedures in place for victims of crime, The Victims Code 2021, Victim Personal Statement (VPS), Restorative Justice system and the special service just to name a few (Ministry of Justice, 2014). The state’s aim is to make sure victims know they are on their side and that complaints are taken seriously. However, it is understood that the process can be confusing and stressful, due to the fact that serious crimes can take years to be resolved, leaving victims lives on hold (HM Government, 2018). 
The criminal Justice system does not have a good reputation when it comes to responding and treating victims. Victims feel treated like bystanders in the Criminal Justice system in England and Wales and feel poorly dealt with compared to other engaging countries, like Canada, Australia, New Zealand and the US.  The Crime Survey for England and Wales stated in 2018/19, 73% of victims had a good outcome with the treatment from the police, however, more than half of these victims (52%) were displeased by the lack of communication after the complaint, with only 10% receiving contact with support services. Individuals feel that the crime is seen as an action against the state rather than the victim and are only used as a witness (Topping, 2020).
In the case of R v R (1991) it deemed that a husband was liable for raping his own wife, if the sexual intercourse was not consented. Before this case, rape in a marriage was not seen as a criminal act. However, due to the current changes over the years this was seen as very medieval, and to keep up with the current times change needed to be made. A victim should not have to suffer before a change is made (Liard, 1992). 
Sarah’s Law allows the public to ask the police if a member of the community is a registered sex offender. This was after the case of Sarah Payne who was abducted and killed by a man who was a convicted sex offender, the family of the victim campaigned to keep other children safe, following a similar law introduced in the US, known as Megan’s Law. However, during the campaign news outlets, were naming and shaming people, causing innocent people with the same name to be victimised by the public.  However, this did not stop them asking for the legal change of introducing Sarah’s Law (Lipscombe, 2012). 
[bookmark: _Hlk87013421]Beverley Hughes Home Office Minister argued that the new Law would make it harder for police to protect children, mentioning that it would make it impracticable. Offender would be known in the community where they live but necessarily a child could go missing on holiday and parents will not be able to receive every name of a sex offender that might be a threat where they are (Bennetto and Lister, 2001). 
However, since Sarah’s Law was introduced to all police forces around England and Wales in 2011, allowing parents or guardians to have a police check on someone who has contact with their child. 200 and more children have been protected from this new law and allows for families to prevent themselves and their child from being a victim of crime (Home Office and May, 2012). 
Also, The Domestic Violence Disclosure Scheme (Clair’s Law) allows individuals to know if a romantic partner has a history of violence, in order to protect them from being a victim of domestic violence. This came after the murder of Clare Wood in 2009 from an ex-partner, more than 100 people who had access to this information, has helped saved their lives. However, the father of the victim believes that his daughter would still be alive if she had access to this information before her death (BBC News, 2014). 
A report done in 2015, found there was good practice in the criminal justice sector, with many of the staff putting victims needs first and programmes to make sure they get the support they need. Specialist teams were equipped with good trained and very motivated, but inconsistencies were seen in the criminal justice system for victims especially with the type of offence, the area they live, local support services they had, the lack of empathy to certain victims from professionals and certain crimes not being recorded. This is shown that the government needed to change and update the Victim’s Code 2015 (Criminal Justice Joint Inspection, 2015).
Ministers had been pressed to introduce a new victim’s law in order to gain back confidence within the justice system. Victims are failing to press charges; due to the way the system treats them. Figures showed in 2020, 23% of cases were dropped by the victim, compared to 8.7% from 2015. Extending time victims have to wait for their trial is stressful and causes anxiety. Courts need to update and introduce new systems in place, to separate defendants and victims during the trail and giving victim’s the awareness of what procedures and support services are available (Tapper, 2020).
The new Victims Code 2021, now focuses on the communication with victims from police officers to make them feel supported. 12 new Rights were added to set out the minimum standards that is essential to be provided to the victims (Barnett, 2021). The victim is authorised to receive support from the criminal justice system, the new Victim’s code 2021 gives detailed Rights for victims to have during their involvement in the prosecution process and these should be made aware of to the victim. Victims should be made aware of the process during the investigation and victim support agencies. Victim support provides an emotional and practical support to all victims and can be referred to specialist support providers. Witness service is also available for victims during and before the trial to provide support (College of Policing, 2021). 
[bookmark: _Hlk87032594]Police services recorded figures more than 55,000 rape cases in 2019/20 and only 1,439 of those were convicted. According to senior officers, this was due to the increased information and process required to convict, with an officer claiming that the aim is to keep the public safe and getting justice for victims but there is a large amount to do (Topping and Barr, 2020). This could enable sex offenders to reoffend, as the conviction rates allow them to be highly unlikely to be held accountable, meaning the system’s failure to act, could be causing more victims of crime (Siddique, 2020).
A young woman was sexually and physically assaulted during sexual intercourse, stating in her Victim Personal Statement that the damage done by her attacker, made her feel trapped. However, during the trial the Crown Prosecution Service (CPS) said that the offender will not be charged for assault as the rough sex defence was used, claiming that the viciousness was consented. This women charges should have been taken seriously as any bodily harm cannot be consented to, later the charges were changed and the offender was charged with Actual Bodily Harm. The victim wants other survivors to know that even though the system is flawed, justice can be served. However, victims should not have to fight the system to get their offender charged (Price, 2021). 
However, during the current times covid 19 hit the UK leaving a massive impact on the criminal justice system, the government required people to stay at home, although the abuse charity refuge said this could heighten previous abusive partners with no escape for the victim. Data showed that the number of domestic abuse victims had increased dramatically, within the first few weeks of lockdown more than 14 women were killed. This led to the Domestic Abuse Bill 2019-2021 (Waitzman, 2020). Lockdown has affected supporting services for victims of domestic abuse and many warn that the UK will have a surge of victims reporting their crimes. Calls have risen by 66% for the UK’s national domestic abuse helpline, victims only have 6 months to report this crime, leaving many victims not able to pursue their case (Oppenheim, 2020)
[bookmark: _Hlk87032925]A new clause is to be added to the Domestic Abuse Bill to axe the rough sex defence, this defence is not acceptable and should be taken away for victims to get justice if serious harm had affected them during sexual intercourse. Victims do not deserve to be treated like this and goes with the campaign to end violence against women, Grievous Bodily Harm and Actual Bodily Harm is a serious crime and should not be acceptable during sex with the defence of rough sex (BBC News, 2020).
A Bill has been present to Parliament to change the Law on the time frame victims have to report domestic abuse, the limit is currently 6 months and to be changed to two years. More than 13,000 cases have been dropped over the past five years due to the time frame being broken. Domestic abuse victims do not always come forward straight away due to cases being very complex, which is why individuals have campaigned to give victims more time to report the incident. The time frame was cut for this type of crime due to the back log of cases in the criminal justice system after covid hit in 2019 (Forsyth, 2021). 
A Victim Personal Statement (VPS) allows the victim to explain the impact the crime had on them, it enables the criminal justice agencies to understand the affects the crime has had on the victim, whether psychologically, physically, emotional or financially. It also can show the offender the damage caused from their actions. It needs to be insured those victims are given the opportunity to give a Victims Personal Statement (Ministry of Justice, 2013).  However, parents of a victim had their Victim Personal Statement changed in order not to upset the offender; the family felt that justice was not served for their 4-year-old girl who had been killed from dangerous driving. The Victims Personal Statement’s purpose is to demonstrate the impact on the victim and overriding this should not be allowed. Victims should not have to protect the feelings of the offender and be given the right to explain their feelings during the trial (Parveen, 2019). 
A Judge stated that a Victims Personal Statement will make no difference when it comes to parole judgement, however, the Parole Board claims the victim is the most important part when it comes to hearings. The criminal justice system is trying to rebalance to make sure victims are the main focus in hearings. Victim Personal Statement’s should be taken into consideration when sentencing happens in court, as the effect the crime had on the victim can have imperative impacts. Yet, there is concern that Victims Personal Statement has a limited effect and, in some cases, makes no impact on the judge’s opinion (BBC News, 2014). 
The police are struggling to deal with common crimes, resulting in the public not reporting these crimes, crime figures are lower than ever and the chances of victims receiving a positive outcome is slim. Due to the shortage of police investigators, many are given crimes that they have not received any training in, leaving recorded crimes under an 8% chance of a suspect being charged. However, if more offenders were sentenced then the prison system would not be able to cope, in 2020, more than 83,000 people were in prison and the demand of prison spaces will increase by 2022 (BBC News, 2020). 
Restorative Justice System permits victims to deal with the offender out of court, giving victims the opportunity to explain the impact that crime had on them, it can also help with the healing process and allow them to understand why they were targeted. The success rate is very positive, 85% of victims are happy with the turn out and it has lowered reoffending rates by 14%. Former rugby player Gareth Thomas used this process to deal with a hate crime, using this as a way to explain and understand why he was attacked, with just an outcome of an apology (Assirelli and Keenan, 2018). 
Restorative Justice allows the offenders to have another chance and to give something back to the victim/community, as many victims do not want to see young offenders going to prison for a small crime. One victim Colin Connolly had his mobility scooter stolen and was happy to agree to using this process when dealing with his crime, receiving an apology and explaining the impact it had on them, made them feel justice was served. Using this process saves the 8 months wait of court and allows victims to feel like they have a decision in the justice process (Bawden, 2014).
Due to the current times, victims have seen a major impact from covid 19, leaving an accumulation of 56,875 court cases being delayed, being described as a crisis, with concerns that many victims will be waiting years for their court dates. False hope is almost given, as the criminal justice system is not helping and making victims feel abandon during this time. Family members and campaigners are worried as victim’s cases being delayed is resulting in self-harm and suicide. Justice being delayed for victims leaves them feeling deserted, with many trials being delayed till 2023 (Savage, 2021).
The government has introduced the new victim’s code 2021 and has enhanced the rights for victims and the aim is for them to go further and strengthen these codes with more planning, using a similar law that had been implemented in Australia. Also, investing millions for vital supporting services and to recruit more advisers for sexual and domestic abuse victims and to gain more confidence with the public reviewing the responses used during a rape case (Casciani, 2021). 
In conclusion, the victim used to be a very forgotten part of the criminal justice system but change had been made over the years. Being a victim of crime is physically and psychologically damaging (Newburn, 2017) and the most shameful part is, it takes a victim to change the law and sometimes this is even made by the victim’s family campaigning for change, as seen above with Sarah’s Law, Clare’s Law and in the case of R v R. Yes, new Bills, Laws, support services, the Victims Personal Statement and the Victims Code have given more rights to victims, it does not mean that there is no more room for improvement. However, by victims having access to this information it could save more lives and prevent future crimes (BBC News, 2014).
There are positives but more negatives when it comes to looking at the way the criminal justice treats victims, with many more challenges arising every year. Rape figures have been the highest they have ever been, with less convictions and police officers stating this was because of the complexity of reporting the crime (Topping and Barr, 2020). With lower conviction rates it could cause more victims due to the fact that many offenders are not held accountable for their actions, opening a gateway for more crime (Siddique, 2020). The Domestic Abuse Bill 2019-2021, has axed the rough sex defence and extended the time frame for reporting domestic abuse crimes, giving victims more of a chance to gain justice. 
Victims Personal Statement has made a huge different for victims, however, not every victim is aware of this and some have been edited or disclosed as useless for sentencing, Common crimes have been put on the side line for police, with victims feeling there is no point in reporting as nothing will be done. But restorative justice has helped for these issues as it allows victims to explain the impact the crime had on them and settle out of court. To sum up, the criminal justice system is both effective and ineffective for victims, there are many positives but lots of negatives, meaning there is lots of room for change. But the main point is victims are no longer a forgotten part of the criminal justice system. 
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