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Assessment 1: Critically explore how Work, Poverty and Welfare intersect.
This submission will critically explore how work, poverty and welfare intersect in relation to homelessness. A combination of poverty, systemic inequality and poor income are the leading causes of homelessness in the UK today (Crisis, no date, a, np). To explore this further, this assignment will begin by defining homelessness, underlining its determinants and consequences. Once this has been established, poverty, work and welfare shall be introduced, highlighting the barriers involved with securing employment alongside the role of the welfare state in the mitigation and ending of homelessness, thus showing how work, poverty and welfare intersect and coincide with the homelessness crisis. Work will be in the context of paid labour and poverty in terms of financial and material resources, drawing upon Maslow’s hierarchy of needs to show the fundamental requirements and motivations that people need to grow. Taking a macro level approach, this submission will analyse the complexities involved with homelessness, whilst ultimately, arguing that poverty, work, and welfare are deeply intertwined in a continuous cycle of deprivation. 
The classification of being homeless does not only apply to sleeping rough on the streets, but also extends itself to living in unstable accommodation, for example, temporary accommodation in a hostel, or having to sofa surf between relatives and friends, often referred to as ‘hidden homelessness’ (St Mungo’s, 2024, np). In terms of its causes, Fitzpatrick and Bramley (2018, p.112) establish in their research into those most at risk of homelessness, that the likelihood of it occurring is ‘systematically structured around a set of identifiable individual, social and structural factors’ which they claim cannot be controlled by those who are affected directly. With this, while all three factors may have a role to play, Fitzpatrick and Bramley (2018, p.113) state that structural factors such as employment and housing, aligned with material poverty and economic status, have a stronger influence on homelessness than that of social factors such as household and family structure. This implies that while there may be some factors on an individual level that contribute to homelessness, the overriding causes of homelessness stem from the societal system itself, inclusive of issues surrounding employment, the welfare system and poverty, thus, setting a preliminary connection between the three. 
Upon researching poverty on behalf of the Joseph Rowntree Foundation (JRF), Goulden and D’Arcy (2014) acknowledge that there is no definitive way to define poverty, but in many cases, it is related to people’s ‘needs for basic goods and services alongside social participation’ (Goulden and D’Arcy, 2014, p.3). Subsequently, Goulden and D’Arcy (2014, p.3) suggest that thinking about poverty in terms of needs and resources (such as income, financial assets, and material goods) alongside the sufficiency of these resources (an individual’s personal circumstances and characteristics or the range, quality, and quantity of the resource) is useful in gaining a deeper understanding of poverty. The concept of needs is portrayed in ‘Maslow’s Hierarchy of Needs’ who in his ‘Theory of Human Motivation’ (Maslow, 1943, quoted in Stoyanov, 2017, p.11), advocated for a civilised society and argued that people are guided by a sequence of desires. With this, he categorised human needs starting with what he believed were the most primal, the psychological needs, (such as food and shelter), to ones at the top categorised in ‘self-actualization’ that encapsulates human fulfilment and the desire to accomplish something in life (Stoyanov, 2017, p.39). This concept is portrayed in greater depth in figure 1 and encompasses factors that contribute to a person’s welfare. 
Figure 1: Maslow’s Hierarchy of Needs
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(Mcleod /Simply Psychology, 2024, np)
When applying this concept to homelessness, Maslow’s theory of hierarchal needs can be used to broaden the understanding of the complexities involved with supporting people who are homeless into work. Henceforth, if people are unable to access even the most basic needs and resources, in this case, shelter, maintaining a job is likely to be thwarted, especially if they are dealing with the fragility of their own personal welfare too. This begins to show how poverty intersects with work.
The meaning of work is subjective, with Pettinger (2019, p.7) stating that ‘it is a series of practices that produce, create, alter and affect life’, regardless of whether it is paid or not. In relation to people’s motivation to work, a recent study carried out by Bailey and Madden (2016, pp.54-56) discovered that regardless of the type of work, what made it meaningful is whether people felt it was ‘self-transcendent’ and ‘personal’, in a way that meant they felt challenged and could demonstrate their knowledge and skill within their profession. On the opposing side, being allocated mundane tasks, organisations taking employees for granted, and feeling disconnected from supportive relationships is what labelled their work as meaningless (Bailey and Madden, 2016, p.57). While the concept of work may not solely be based around paid labour, earning money is a necessity for most as it allows people to have a livelihood (Our Economy, no date, np). This is particularly relevant to people who are considered homeless. According to Shaeen and Rio (2007, p.343), contrary to the belief that homelessness is self-inflicted based on a disinclination to seek employment, research has found that people who are homeless do want to work and in reality, having a steady stream of income through employment is a chance to live a more independent life and to find permanent housing. It is also suggested that being employed allows people to meet their physical, emotional, and intellectual needs, and therefore without work, homeless people run the risk of becoming withdrawn and isolated (Shaeen and Rio, 2007, p.343). 
Despite this, several barriers stand in the way of homeless people seeking a job. The first stems from physical barriers such as the need for ID and access to technology to apply to jobs, and secondly, a lack of job-readiness and having to deal with stigma surrounding homelessness (Single Homeless Project, no date, np). In conjunction with the latter, statistically, the homeless organisation Crisis (2021, np) revealed in a recent report that four out of ten (42%) of employers from across the UK admitted they would likely seek to terminate the contract of an employee who was homeless, despite the risk of one in four households in England either experiencing or facing the risk of becoming homeless (Crisis, 2021, np). This strengthens the notion that stigma surrounding homelessness is pervasive. It also emphasises that not only is it essential for job applications to be willingly accessible for homeless people to apply, but also, how vital it is for employees to have a sense of purpose and belonging throughout the recruitment period and beyond, regardless of their circumstances. To encourage this, the ‘Homelessness Covenant’ has recently been introduced which was developed by the homeless organisation Crisis alongside the Department for Work and Pensions (DWP) and the Department for Levelling up, Housing and Communities (DLUHC) (Crisis, no date, b, np). Its main aim is to help prevent and end homelessness through employment, encouraging employers to sign a pledge that reflects a commitment to championing equity, diversity and inclusion in the workplace whilst offering support and guidance to those who are in need, so that homeless people can secure and maintain a job (Crisis, no date, b, np; DWP, 2024, np). Since its launch in September 2023, only 160 businesses have registered their interest in joining the initiative to try and mitigate homeless through work (DWP, 2024, np), suggesting a minute moral imperative from businesses to assist homeless people into employment. Moreover, while it has been recorded that steady employment is a favourable method of preventing and ending homelessness, there is evidence to suggest  that some forms of work and employment are insufficient in providing a way out of poverty, primarily due to low wages and zero hour contracts alongside high living costs, making it difficult to maintain an acceptable standard of living in the current economic climate (Gray, 2020, p.9; Crane, Joly and Manthorpe, 2016, p.1). This concept is represented in what is referred to as ‘in-work poverty’, whereby after housing costs, the income of a working person is less than 60 per cent of the national average, and their earnings are not high enough to meet the cost of living (The Chartered Institute of Personal Development (CIPD), 2023, np). This indicates that homeless people are being led into a false sense of security based on the premise that typically, having employment comes with stability and is seen as an escape from poverty, yet in the current climate, that is not necessarily the case. It also suggests that although working could be an opportunity to live a more meaningful life, in-work poverty is causing a toxic climate where people are merely working to survive, not to live. This is strengthened in the following firsthand accounts of two individuals, taken during an interview for research into the experiences and impact of in-work homelessness across Britain. The individuals named as ‘IWH24’ and ‘IWH1’ for anonymisation purposes stated the following:
The system doesn’t really help much with the whole working situation, you get stuck in between of shall I work to move out of here or the minute you start working you would have to pay more and more out of your pocket to sustain the roof over your head. (IWH24 in Sanders and Allard, 2021, p.21).
As soon as you mention agency work to landlords, or benefits, the room or property or whatever suddenly isn’t available, or they give it to somebody else, basically.  (IWH1 in Sanders and Allard, 2021, p.16).

The latter statement alludes to the previous point about dealing with stigma (Single Homeless Project, no date, np) and implies that the connection between stable work and escaping poverty is dependent on the functionality of the welfare system, specifically surrounding housing and support in the form of benefits, which shall be explored in more depth next.
On a micro level, and in his book ‘Preference, Value, Choice, and Welfare’, Hausman (2019, p.78) associates’ welfare with well-being and states ‘I am talking about how good people’s lives are for them, about how well their lives are going’ (Hausman, 2019, p.78). Furthermore, Barry (1990, p.102) suggests that some view and restrict welfare solely to individual responsibility to maintain their wellbeing and claim that it should be set aside from the state, occurring through market exchanges and voluntary action alone. This implies a very narrow take on welfare with a lack of consideration to a plethora of socioeconomic factors, such as people’s income or social status for example, which are likely to impact an individual’s welfare. On the opposing side, others argue that there are ‘genuine collective welfare ends’ which cannot be achieved through voluntary action alone (Barry, 1990, p.102). The 1942 Beveridge Report is an example of how the welfare state in Britain was formed. Written by Sir William Beveridge, the main ethos was to develop a comprehensive and contributory system of social insurance and welfare, whereby people would be entitled to a range of benefits such as state pensions, employment benefits and maternity leave, setting a safety net, and thus, ensuring there was a benchmark level of security in post war Britain (Day, 2017, np). 
Today, and in relation to homelessness, Universal Credit and Housing Benefits are two means of government assistance that people can claim to assist with living costs, with 5.6 million claiming Universal Credit in 2022 (DWP, 2023, np). This is an indication that the welfare state does offer vital income support to those who require it, yet the rate of homelessness is still increasing. This is evidenced in a recent data report from the DLUHC (2024a, np) which shows that the estimated number of people sleeping rough on a single night in autumn 2023 has risen for the second year in a row, with a recorded figure of 3,898, an increase of 27 per cent on the previous year (Crisis, 2024, np).What’s more, out of the 88,940 households who had a statutory homelessness assessment, 78,980 were assessed as being owed a duty to prevent or relieve homelessness, meaning local authorities are obligated to act to secure stable accommodation, in line with the Homelessness Reduction Act (2017) (DLUHC, 2024b, np). From this data, the most common reason for households being owed a prevention duty notice was due to the end of private rented Assured Shorthold Tenancy agreements, often linked to rent increases, and secondly, family and friends no longer willing or able to offer accommodation (DLUHC, 2024b, np). In a study that assessed the links between housing and poverty, housing benefits and low rents (such as council and housing association rents) were found to have a positive impact and helped to reduce ‘housing cost induced poverty’, a type of poverty caused as a result of housing costs (Tunstall et al, 2013, p.2). However, it is noted that although there is a range of housing support from the welfare state that acts as a ‘buffer’ against poverty and homeless people, low income is still a contributor in preventing that initial access to many housing options (Tunstall et al, 2013, p.2), highlighting the vicious cycle between work, poverty, and welfare. This signifies that not only is the dependency on the welfare state high, but despite government initiatives in the form of Universal Credit and housing benefits, people are still grappling with living costs and are at risk of becoming homeless. 
There is a vast amount of research which supports the notion that a reform in housing and housing policy is a contending factor within the homelessness crisis (Shelter, 2024, np; Dorling, 2020, p. 62; National Housing Federation, 2024a, np). The organisation Homeless Link (no date, np) suggest that in order for this to be achieved, there needs to be a greater supply of homes that are truly affordable alongside greater investment into welfare reform and services that specialise in homelessness. Moreover, the organisation Shelter (2024, np) also state that insecure privately rented homes also contribute to homelessness, often due to high rents, meaning people are unable to afford the rent, as well as short term contracts and ‘no fault’ evictions, highlighting the need for the rights of renters to be better protected.  With particular focus to rough sleepers, a recent study produced by Mackie, Johnsen and Wood (2019, p.87) stated that housing-led or housing-first solutions are effective, whereby permanent housing is offered to rough sleepers without any preconditions for recovery relating to substance misuse or mental health problems, only a willingness to commit to a tenancy.  What this strategy does incorporate however is person-centred support delivered in a way that is flexible for the individual, meaning they have access to it for as long as they need, with an emphasis on agency through voice and control (Mackie, Johnsen and Wood, 2019, p.87; National Housing Federation, 2024b, np). By offering this ongoing support together with permanent, stable housing, the National Housing Federation (2024b, np) state there is a likelihood that not only will there be an improvement in health and wellbeing, but economic integration through work is also more likely to occur, demonstrating a positive correlation between effective welfare regime and work, and in turn, mitigating poverty in the form of homelessness. However, although research suggests that a housing first model is a favourable option in supporting individuals who are homeless, particularly those with complex needs, one of its main barriers is a lack of funding and finding suitable housing that can facilitate the length of the programme whilst maintaining a high level of consistent support to those in need (Mackie, Johnsen and Wood, 2019, p.98; National Housing Federation, 2020, p.18).
To conclude, homelessness is a complex issue, spanning from sleeping rough to living in temporary, unstable accommodation and stemming from a plethora of factors, primarily surrounding housing, employment, and material poverty (St Mungo’s, 2024; Fitzpatrick and Bramley, 2018). In relation to poverty, which is typically measured in terms of needs and resources (Goulden and D’Arcy, 2014), Maslow’s theory of hierarchal needs can be used to demonstrate that physiological factors, in this case, shelter, is fundamental in ensuring an acceptable standard of living and without it, other elements such as employment and health are likely to be hindered (Stoyanov, 2017). While work may be viewed as a means of escaping from poverty and homelessness (Our Economy, no date; Shaeen and Rio; 2007), several barriers stand in the way of homeless people securing work (Single Homeless Project, no date; Crisis, 2021). Thus, when employment has been secured, the result of low wages and zero-hour contracts in line with high living costs equates to even more challenges surrounding affordability, and in turn, increases the risk of homelessness (Gray, 2020; Crane, Joly and Manthorpe, 2016; CIPD, 2023). While there have been efforts from government bodies and homelessness organisations to assist more homeless people into work (Crisis, no date, b; DWP, 2024), firsthand accounts from individuals who have dealt with being homeless while maintaining employment suggests the system is failing those who require that essential support (IWH24 and IWH1 in Sanders and Allard, 2021), showing a direct correlation between poverty, work and the quality of the welfare system. On the other hand, research collated in this submission shows the value of the welfare state and the vast number of resources used on supporting those most at risk of becoming homeless (Barry, 1990; Day, 2017, DWP, 2023; Homelessness Reduction Act, 2017), which is an indication that there is a level of support in place. Yet despite its efforts, homelessness in the UK is a continuous issue (DLUHC, 2024a; DLUHC, 2024b; Crisis, 2024). With this, based on vast research in various reports (Shelter, 2024;  Dorling, 2020; National Housing Federation, 2024a; Homeless Link, no date; Mackie, Johnsen and Wood, 2019; National Housing Federation, 2020, Crisis, no date, a) there is mutual agreement that ending homelessness must be through a housing reform, making housing more readily accessible, and more importantly, truly affordable so that people have stability and security in their lives. Ultimately, while work may seemingly be the solution to poverty, the condition of the welfare state has an overarching influence, confirming that all three are deeply intertwined in a continuous cycle of deprivation. 
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