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Job Description (Provided by Partner)
Job ID: 23578
Job Title: Team Member
Company: Chopstix Group
Location: 806 Oxford St, Swansea, SA1 3AF (on-site)
Contract Type: Full Time or Part Time- permanent
Salary: Starting at £12.21 per hour + Bonus/incentive schemes (paid bi-weekly)
Benefits: 
· 50% off employee discount
· Company pension plan
·  Free meals on shift
·  Paid holiday
·  Career development via career pathway.
About the Company
Chopstix is the UK’s fastest-growing No.1 Asian Quick Service Restaurant, looking for team members who inspire others. The company was founded in 2002 and now operates over 150 restaurants worldwide, mainly operating in United Kingdom and Ireland. The company puts their whole heart into everything they do, helping employees to maintain a work/life balance that fits them perfectly. Chopstix values teamwork, excellent customer service and efficiency, aiming to provide customers with friendly, enjoyable and fast experience. 
Job Summary
As a team member at Chopstix, you will be responsible for delivering a fast, fresh and tasty experience to customers, while taking and preparing orders. You will work as part of a team in a fast paced environment where communication is important, ensuring that the standards are maintained all the time. You will also be responsible for maintaining all the areas of work and customers eating areas clean and making sure that health and safety and food safety rules are followed to ensure that customers receive a great experience.  
Key Responsibilities
· Provide a warm and welcoming first impression to customers.
· Take customer orders and pack their food correctly, ensuring that company’s standards are maintained.
· Maintain the front counters, restaurant and toilet areas clean and tidy.
· Provide help in the back of house as and when required, preparing the food ready for the Wok Chef.
· Follow and maintain all Health & Safety and Food Safety guidelines, ensuring a safe working environment.
Essential Skills and Requirements
· Strong communication skills- being able to interact with customers and colleagues clearly and politely.
· Teamwork- being able to work with all the team members effectively in a fast-paced environment.
· Point of sale (POS) system- being able to take customer orders and process payments using a digital till system.
· Food hygiene and safety knowledge- maintaining areas of work clean when handling food and basic knowledge of food safety standards.
Desirable Skills
· Previous experience in hospitality or customer service.
· Knowledge of basic food preparation.
· Being able to work under pressure.
How to apply
If you are interested in this role, you can submit your application online via https://chopstixnoodles.co.uk/careers/  . Alternatively, you can also send your CV at swansea@chopstixgroup.com . The closing date for application is 31st of March 2026.
Interviews start week commencing 5th April 2026.




















Cover Letter 
Ivelina Lilyanova Spirova 
137 Ravenhill Road, SA5 5AH, Swansea
2507826@student.uwtsd.ac.uk
07355403516
Hiring Manager 
Chopstix, Swansea 
23rd March 2026
Job ID: 23578
Dear Hiring Manager, 
[bookmark: _Int_mWuZnsCT][bookmark: _Int_yh5Bg52c]I am writing to apply for the Team Member position at Chopstix noodle bar in Swansea. My previous customer focused roles made me gain communication, organisation and problem solving skills. 
Having experience working with people previously, I know the importance of providing friendly and efficient service to customers. My confidence was shown through managing busy times, staying organised, and dealing with complaints. The ability to work well in a team when needed made sure everything was getting done and running smoothly. I am open to learning new skills and using them effectively. Being able to adapt quickly to new places and situations is evident through my career hoping journey. My confidence and comfort in food handling were gained during my previous role in a pizza shop, where helping make and prepare the food was involved.  
Managing between being a mother and a student has helped me improve my time management skills and handle challenges in a patient way when things get busy and overwhelming. The foreign language ability I have will help me interact with different cultures when needed, as the workplace is in a very diverse location. 
I feel proud of my hard work and positive attitude towards the jobs I have had, and believe my skills and experience make me a perfect fit for this role, where teamwork and quick service matter.
I would appreciate the opportunity to be a part of your team and discuss more in person

Yours sincerely,
Ivelina Spirova
CV
Ivelina Spirova
Swansea, Wales
07355403516
2507826@student.uwtsd.ac.uk
Personal Statement 
I am a hard working student and a mum who has learned how to balance responsibilities in an organised way. Managing between the both has helped me improve my time management and organisaton skills. I feel confident working in a team, staying calm under pressure, and dealing with complaints. Currently looking for an opportunity to use my people skills, positive attitude, and strong work ethic to contribute to a professional team. 
Education 
Dylan Thomas Community School (2016 – 2019)
Mathematics (C), English (C), Science (C), Welsh Language (C), ICT (C), Geography (C), BTEC Work Skills (Pass), Catering and Hospitality (B)
Gower College Swansea (2019 – 2020)
Hairdressing Lv. 1 Certificate 
UWTSD (2025 – ongoing) 
Certificate of Higher Education in Employability Skills Level 4
Employment History 
Sept 2019 – Sept 2021      Customer Service Pizza Shop 
Taking phone orders using a POS system, communicating with customers, and handling busy times.
Skills gained: strong communication skills, problem solving, teamwork, and adaptability skills 
Oct 2021 – Oct 2021          Waitressing 
Serving customers, taking orders using POS skills, and keeping a friendly and welcoming environment for customers. 
Skills gained: customer service, communication, and cash handling 
Dec 2021 – July 2022         Launderette Assistant 
Managing laundry machines, ensuring a tidy and organised workplace remained throughout the day 
Skills gained: organisation skills, attention to detail, teamwork, multitasking, and improved communication skills 
Skills  
· Foreign language skills: Turkish, Bulgarian, and English 
· Time management and organisation skills
· Communication 
· Adaptable 
· Research skills 
· Teamwork 
· Microsoft Word and Excel 
· IT skills 
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