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[bookmark: _Toc57660998]Introduction 
This report provides a detailed explanation of best practices of community engagement of British Heart Foundation as well as different expectations of the stakeholders in the organisation. The report also provides a detailed illustration of Gibbs reflective cycle and its impact in improving my different employability skills. Different steps of Gibbs reflective cycle provide assistance in having an improved learning and development of each of these skills. A proper action plan also provides a detailed explanation of the method and time required by me to effectively improve each of these skills. 
[bookmark: _Toc57660999]Discussion 
[bookmark: _Toc57661000]Best practices of Community Engagement of stakeholder expectation of British Heart Foundation. 
The best practices of community engagement implemented by British Heart Foundation are cultural and linguistic competency training and creating culturally appropriate settings as it assists the employees and healthcare professionals of the organisation in effectively understanding the patient requirement in a better way. I have provided a detailed expectation of the stakeholders like healthcare professionals, patients, investors and the government of British Heart Foundation. The expectation of the healthcare professional of British Heart Foundation is to go through a regular and continuous training session in order to effectively improve the cultural and linguistic competency that results in the employees having a better understanding of the patient and therefore implementing proper and appropriate medical approach that assists in providing quality treatment to its patients (Kumar and Kumar, 2020). The report has assisted me in effectively understanding the issues faced by the healthcare professional in establishing a proper engagement with the community. The expectation of the patient by the best practice of British Heart Foundation is to have a proper cost effective medical treatment that aligns with the cultural settings. It has assisted me in effectively learning about the importance of culturally appropriate settings in the British Heart organisation. The effective training enabled the healthcare professional in properly fulfilling the requirements of its patients (Nason et al., 2018). 
British Heart Foundation is a voluntary sector organisation therefore its investors focus on providing high quality medical assistance to the patient. The effective implementation of the best practices have assisted the organisation in optimising their medical services that results in providing effective medical treatment to its patients. The Government expects the British Hearts Foundation to effectively reach out to more individuals that are unable to access the proper treatment in order to cure their disease (Kuijken et al., 2019).  
[bookmark: _Toc57661001]Gibbs reflective cycle 
Gibbs reflective cycle  was structured in 1998 by Graham Gibbs to assist the students by providing them with an effective structure method to improve their learning experience. It aids by providing a significant framework that has assisted me in developing a proper and relevant learning experience through regular and continuous evaluation of my skills by examining them in a cyclic method as described by Graham Gibbs in his Gibbs reflective cycle. Different steps of Gibbs reflective cycle assist in having a proper improvement in the learning skills those results in improving my academic performance. Steps included in the Gibbs Reflective cycle include description, feeling, evaluation, analysis, conclusion and action plan (Sekarwinahyu et al., 2019). Effective implementation of each of these steps has enabled me in having a significant improvement of different skills that would assist me in enhancing  my employability. Proper learning of this module has assisted me in improving my leadership skill, problem solving skill, communication and team working skill.  Gibbs reflective cycle has provided me with proper support in effectively improving each of the following skills by following its different steps.  Every step involved in Gibbs reflective cycle has assisted me in having a stand-alone experience in facing different challenges while improving each skill (Tanaka et al., 2018).
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Figure 1: Gibbs Reflection Cycle
(Source: Li et al., 2020) 
Description
These steps provide me with proper assistance in having a better understanding of various learning practices required by me in order to have an effective learning experience. Through this module I was able to have a detailed learning of leadership skill, problem solving skill, communication skill as well as team work skill. Leadership skill is an important skill that assists in significantly improving my leadership quality by providing proper and equal opportunity to my subordinate to have an effective growth as well as improvement in their performance level (Sousa and Rocha, 2019). Proper development of the leadership skill would assist me in having an effective and wider employment opportunity thus improving my employability. Problem solving skill is another skill that assists me in effectively resolving the challenges and issues during performing of this project. It is a significant skill that is required during a professional career in order to promptly provide solutions and effectively resolve the issue in my team and effectively avoid conflicts. Communication is one of the most important skills that I have developed. It provides me assistance in properly explaining my thoughts and ideas as well as providing an effective understanding of the views of others by listening (Back et al., 2019). Teamwork skills is the most required skill in a professional career as it enables me in effectively understanding strengths and weaknesses of each of my team members as well as collectively improving the quality of work done by the overall team.
Feeling 
This module has enabled me in properly expanding my knowledge on effectively learning various personal as well as employability skills such as leadership skill, problem solving, communication and teamwork. I feel confident with my improved learning skill as I would be effectively required to have an improved performance of my teams that would result in successfully completing the assigned work. I feel motivated with my problem solving skills as it would assist me in avoiding conflicts with other employees as well as arrive at a prompt solution to every issue. It has also assisted me in having an improved understanding of the root cause of the problem and accordingly arriving at a proper solution (Khan et al., 2017). I feel encouraged with my improved communication skill as it enables me to effectively understand as well as explain thoughts and ideas thus establishing a proper relationship as well as avoiding misconception. I also feel confident as an improved team working skill would assist in having a collective improvement of the team thus significantly and successfully achieving business objectives (Claro et al., 2018).
Evaluation
This section is the base to provide an opportunity to evaluate the outcomes of the situation; it will be concerning both the positive and the negative points of the situation. The good about the experience was that I got to learn and train myself with the proper guidance. I improved my leadership skills that allow me to have a greater understanding of the situation. Also there were few problems that arose from the situation and therefore somewhat I could consider that my problem solving skills were evaluated in this module. Additionally the module has allowed me to gain communicational confidence and the ability to work in a team. I would gladly say that the module was very helpful and has been so far so good for me. However there were problems in terms of researching methodologies and the collection of relevant articles was a hassle (Claro et al., 2018). The teamwork and motivation assisted in the module and each one of the participants contributed their best to the situation. The few things that did not go quite well was the lack of confidence, I did feel nervous in the beginning of the module and because this was the only problem that I had to face which also prevented the overall time plan to be followed appropriately.
Analysis
According to the module I could consider that it went well, each person had a part and worked briefly on the same. I have experienced working this way before but I also discovered that mostly I enjoy when I am working all by myself and on the topic or subjects which I like. This case seems very natural to me and I could learn a lot this way. I expected that I would not have to stress and rush this module but I got a bit slowed down on the research part and eventually I had to rush out on some sections. I searched throughout various sites to find the most accurate literature I could find. During my search I found out that community engagement could be related to the Belbin’s team roles theory, this theory suggests that each individual has their own preference, strengths and weaknesses that they bring to the community (Khan et al., 2017). This I found to be effective in considering the role of every stakeholder and also meeting the stakeholders’ expectations. Therefore an effective community would be the one which determines the individual's strengths and weaknesses and acts accordingly. Another theory that I came across was the Groupthink model, this happens when a person in the stakeholder community would not raise a question or opinion because of them being concerned about being determined as an outsider. However this fundamentally breaks down the stakeholder community and could hold them from having a proper discussion and engagement overall. I think that being aware of groupthink would be helpful for the community while making decisions and also meet the expectations of the community. According to me such community engagement assists to identify and meet the stakeholder’s expectations (Tanaka et al., 2018).
Conclusion
In conclusion, I learned that each skill is important for organisational tasks, even everyday human tasks require appropriate communication and problem solving skills. I learned that the team must plan and analyse each section and assign tasks on the basis of individuals' strengths and weaknesses to have a more efficient workflow. Moreover I am now determined to motivate my colleagues to use the Belbin team roles and identify their strengths in order to perform well. I also acknowledge that Leadership Skills are the most difficult skills to have perfection on, Problem solving skills. Also the module has made me much more confident about my employability skills. I feel I am now more confident about appearing for interviews as well. 
Action Plan
To fulfil the objectives you have identified, the Action Plan is a list of the actions or tasks you need to achieve. It is an essential part of the strategic planning process that helps to strengthen coordination preparation. Exact action schedules, not just in project management, may also be used to prepare a blueprint for the completion of their targets. I will say that I was able to assess myself. I have to improve my abilities so that in the future, I can do well in similar situations.

	Objectives
	Tasks
	Success Criteria
	Time Frame
	Resources

	Leadership Skills
	Participate in organisational development seminars, classes and presentations.
	Effective leadership 
	12 Months
	Guidance from seniors
Study Materials

	Excel in communication
	Learn communicational expertise by regularly talking to colleagues and reading materials
	Comfortable communicational experience 
	6 Months
	Internet
Social Networks
Advices from leaders

	Improve team working abilities
	Find teamwork skills books and videos

Receiving and reading positive reviews from colleagues.
	Good collaboration between teammates
	3 Months
	Books, Videos and Guidance from seniors


Table 1: Personal Development Plan
(Source: Developed by Learner)
[bookmark: _Toc57661002]Conclusion
Leadership, organisational experience, problem-solving, communication and team working are vital attributes required to be employable. I found that individuals need to prepare how they want each section to look and sound as work needs to be divided by a community. This would have also made it easier to bring the teams together and apply without any rewriting if any. Furthermore, I discovered that the choices we tend to agree on in the community often have to be questioned to ensure that we do not agree only because of group thinking. I learned that using people's strengths is effective. Furthermore, it is helpful to plan how we want to look at the job before we go off on our own. Finally, the dangers of group thinking, and what the theory says to look out for, I'm going to remember. They were both motivated by the fact that personal analysis centred on the task. In conclusion, it may be said that I have excellent experience in my employability, and I hope I will be able to fulfil my chosen path without much hassles.
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