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Introduction
This report will provide a detailed idea about the different approaches of British Heart Foundation in order to improve its community engagement. It helps in providing an effective knowledge about the importance of having an effective relationship with its stakeholders along with the proper evolution of community engagement of British Heart Foundation in different eras. The report also discusses the various socio-cultural issues that British Heart Foundation is required to understand as well as adopt necessary approaches in order to overcome these issues.  
[bookmark: _Toc57649924]Identify and establish the sort of relationship they have with the stakeholders and how they engaged with them
The key stakeholders for British Heart Foundation are its healthcare professional, patient, government and community. The organisation has a very stable relationship with each of its stakeholders. The relationship of the organisation with its healthcare professionals effectively impacts on the culture of the organisation along with significantly influencing the quality of service that is being provided to the customers. The healthcare professionals of British Heart Foundation have been provided with value opportunities that assist in their effective growth. British Heart Foundation also effectively keeps its healthcare professionals engaged by taking proper feedback on social media platforms like Facebook and Instagram from them in order to make effective decisions resulting in an improved quality of medical assistance to its patients (Leonidou et al., 2018). It assists in encouraging them to have a complete overall performance. British Heart Foundation is required to develop a healthy relationship with its patients by providing them with high quality medical assistance as well as making them satisfied with the treatment. The organisation also takes effective measures in order to keep them engaged by taking proper consent with its patient on the mode of treatment that is being provided to them thus keeping them satisfied with the provided medical assistance. British Heart foundations are also engaged with their patients through different social media platforms as its customers are required to critic their performance as well as provide relevant recommendations in order to improve their performance.
British Heart Foundation utilizes different platforms of social media to promote different new services to the community that the organisation is focused in providing. It assists the organisation in getting effectively engaged with its community. The British Heart Foundation is a voluntary sector business organisation that is majorly focused in providing quality treatment to the community (Shackleton et al., 2019). In order to be effective in its performance the organisation is also required to have a proper and healthy relationship with the government. It enables the organisation in maintaining ethical standards in its performance.
[bookmark: _Toc57649925]Evaluate the different eras of the Organisation and explain the range of skills, knowledge and strategies employees require to carry out their jobs effectively and efficiently.
The local government impacted on health care by effectively engaging the community in creating awareness in different aspects of healthcare in the 18th century by establishing proper public hospitals as well as health clinics. These hospitals and health clinics were required to provide all round treatment to the patient and therefore recruit employees having knowledge and skill in every sector of the health care. The health care professionals were required to have precise knowledge and ability of various illnesses as well as relevant medical assistance available for effectively treating the individuals. It has thus evolved significantly as there has been a significant development of specialised organisations like British Heart Foundation that focuses in providing effective treatment into the individuals suffering from heart related diseases (Viglia et al., 2018). However, the skills required for the healthcare professionals in British Health Foundation are also required to have an effective treatment thus assisting them to significantly improve their efficiency in a specific field of healthcare.  Different organisations concentrate to provide different modes of treatment on the basis of their field of specialisation. British Heart Foundation is required to focus in effectively recruiting health care professionals that have an expanded knowledge in the treatment of cardiovascular diseases. 
[bookmark: _Toc57649926]Provide a detailed narrative of how they use different social media platforms as an outreach to support the programme/ business 
British Heart Foundation effectively utilises different social platforms in order to effectively promote its different operations and services that impacts on providing better treatment facilities to the patient. It also enables the organisation to properly reach out to individuals that are unable to access proper treatment of their heart condition and therefore provide them with high quality cost effective medical assistance that assist them in effective recovery. British Heart Foundation uses social media platforms like Facebook and Instagram to provide details of the services along with effectively promoting the organisation (Chan and Ngai, 2019). Effective use of social media platforms also provides an effective opportunity to British Heart Foundation in attracting more investors and collecting greater funds that assists the organisation in effectively improving the quality of services resulting in improving the quality of medical assistance received by the patients. Social media platforms also enable the British Hearts Foundation in effectively sharing proper information, to effectively promote various health care policies and practice as well as effectively keep the publics engaged in different health care behaviours (Mew, 2020). 
British Heart Foundation also provides different physicians in actively joining as well as integrating with other online communities that enables them to read real time articles on different researches and developments in medical fields, listen to experts along with consulting with other healthcare professionals regarding critical issues faced by the patient thus providing them with proper and relevant treatment. It enables the healthcare professionals in effectively sharing their thoughts and views on the different approaches that can be used in order to effectively treat the patients (Chan and Holosko, 2017). However, British Heart Foundation has effectively instructed its healthcare professionals to ensure the effectiveness of services are provided online before practicing them on the patient as many false or misleading information are present online.    
[bookmark: _Toc57649927]Explain the training and development required to equip employees in dealing with socio-cultural issues within society. 
British Heart Foundation is required to ensure that its employees are capable enough to effectively overcome different socio cultural issues within the society and provide high quality and effective treatment. Various social and cultural issues in the society like limited income of the individual, lingual difference and proper knowledge on the disease impacts on the quality of treatment that is required by a particular individual. British Heart Foundation is required to provide effective training and development to its employees and health care professionals that have assisted in effectively improving their interpersonal skills of the health care personnel resulting in encouraging individuals with financial crisis to approach the organisation so that they could be provided with relevant medical assistance for their heart illness (Ugoani, 2018).  Effective training and development of the health care professionals also enables them to tackle challenges of the race based assumption of health along with different informal advice and myths related to the common stereotypes in the society. Training enables the health care professionals to be able to effectively communicate to the individual the importance of the medical assistance required by them and leaving behind the false myths and irrelevant knowledge related to certain race based assumptions.   
Additionally, proper training also assists the health care professionals in developing their communication skills that is essentially required in order to effectively evaluate the different issues faced by the individual along with explaining various medical treatments that they are required to undergo (Hammond and Churchill, 2018). British Heart Foundation focuses in effectively improving the lingual and cultural competency of its health care professionals. Moreover, effective training also benefits the clinicians of British Heart Foundation by providing them with proper literature and videos that effectively guides them in providing high quality medical service as well as maintaining the sensitivity of the culture of the patient during the care. 
[bookmark: _Toc57649928]Need to adopt a forward-looking approach in training on multiculturalism. 
British Heart Foundation is also required to adopt different forward looking approaches in order to effectively train its health care professionals to provide proper effective services to its patients. Different forward looking approaches that British Heart Foundation could implement are cultural and linguistic competency training as well as creating culturally appropriate settings. British Heart Foundation provides proper and effective training on cultural and linguistic competency to its health care professionals that assist them in effectively improving the service quality (Gimenez et al., 2019).  The training session of the health care individual assists optimising the efficiency of the efficiency of the British Heart Foundation through properly engaging the community and its staff in providing relevant and valuable inputs in order to get equipped to proper and effective service decisions.
The health care staffs of British Heart Foundation is also required to effectively redesign its settings in order to implement medical practices that are familiar for the communities in which the organisation is providing its medical services (Munoz et al., 2019). British Heart Foundation ensures that proper knowledge is provided to the individuals regarding different cultural beliefs as well as traditions of the patients in a particular community that assist the health care professional in developing a proper and healthy relationship with the patients and thus providing satisfactory medical assistance to its patients.   
[bookmark: _Toc57649929]External factors that should be considered in building and sustaining business relationships between the Organisation and its network partners
British Heart Foundation are also required to consider different external factors that impact in sustaining the relationship of the organisation with different networking partners such as legal, social and technological. It assists British Heart Foundation in effectively improving their knowledge and understanding on the different aspects of each external factor. The legal factors involved assist the organisation in effectively maintaining the ethical standard that assists in providing detailed and authentic information to its network partners. It results in establishing the relationship of British Heart Foundation with its network partners (Wijethilake and Upadhaya, 2020). Additionally, the social factors  enable the British Heart Foundation in structuring its different approaches depending on the different various cultural traditions of the community thus assisting its networking partners to be relevant with the different ideas thus improving their relationships. The networking partners of the British Heart Foundation are also required to be equipped with updated technological changes and use different social media tools in order to promote the functioning of British Heart foundation. It helps in enhancing the relationship of the organisation with its network partners (Saberi et al., 2019).   
[bookmark: _Toc57649930]Recommendation 
In order to further enhance its community engagement British Heart Foundation is required to implement certain recommendation given below:
· Provide effective time to its staff members and healthcare professionals in order to establish a proper and healthy relationship in different communities that British Heart Foundation is concentrating to provide medical assistance. 
· British Heart Foundation is required to develop trust and relationship with the community therefore the meetings with community members should not focus on a task to complete (Kumar and Kumar, 2020).
· British Heart Foundation is also required to implement a diversified method to develop relationships with the community like personal interviews, effective listening circle, community meetings and dinners and community gatherings.  
· British Heart Foundation is also required to have a regular training session for its employees thus in order to effectively improve their efficiency in the community engagement along with developing their interpersonal and communication skills (Ojha et al., 2016).
[bookmark: _Toc57649931]Conclusion
It is concluded from the report that effective community engagement provides significant assistance to organisations like British Heart Foundation in improving their performance as well as providing high quality and cost effective medical treatment to every patient suffering from cardiovascular diseases. The relationship of the organisation with each of its stakeholders is crucial for providing high quality and effective treatment to its patients. Different approaches like cultural and linguistic competency training as well as creating culturally appropriate settings have been adopted by British Heart Foundation to have a proper forward looking in order to train its employees and healthcare professionals on multiculturalism. Impacts of various external factors in the sustenance of the relationship of British Heart Foundation with its network partners are also essential. 
[bookmark: _Toc57649932]
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