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WWW.HEAVYINTHEHAGUE.COM



ABOUT

EUROPE’S AND BEST ROCK FESTIVAL HAS FINALLY LANDED!
SET ON THE QUTSKIRTS OF A BEAUTIFUL TOWN CALLED WASSENAAR, WHICH IS SITUATED IN THE HAGUE, NETHERLANDS.
HEAVY IN THE HAGUE IS SET T0 BECOME THE NEWEST AND BIGGEST ROCK EVENT IN EUROPE.

THE HAGUE WILL FOREVER REMAIN AN IMPORTANT PART OF OUR HISTORY. THE BATTLE OF THE HAGUE, WAS A FAILED
ATTEMPT BY ADOLF HITLER TO CONQUER THE NETHERLANDS. NOW, WE CONQUER THE HAGUE WITH ROCK MUSIC! BRINGING
PEOPLE T0 CELEBRATE ALTERNATIVE MUSIC, LIKE NO OTHER IN THE WORLD.

THE 3 DAY MUSIC FESTIVAL IS SITUATED IN A HOLIDAY CAMP CALLED DUINRELL, WHICH IS BASED ON THE OUTSKIRTS OF
WASSENAAR. A BEAUTIFUL AREA WITH PRIVATE CABINS, FIELDS FOR CAMPING, BEACHES, AN AMUSEMENT PARK AND
EVEN A WATER PARK. BY COMBINING WITH DUINRELL, WE HAVE BEEN ABLE TO CREATE THE ROCK FESTIVAL.
WITH OVER 500 ON SITE CABINS CALLED DUINGALOWS, HOLDING 6 - 12 PEOPLE EACH, AS WELL AS MULTIPLE FIELDS T0
HOST THE TRADITIONAL TENT FESTIVAL GOERS, WE ARE ABLE TO CREATE A FESTIVAL FOR 20,000 ROCKERS.

HEAVY IN THE HAGUE WILL HOST SOME OF THE WORLD'S AND MOST ALTERNATIVE ARTISTS. AS
WELL AS HOSTING A PLATFORM FOR EMERGING TALENT TO PLAY TO A WIDER AUDIENCE. WE FEEL IT'S IMPORTANT TO
GIVE EMERGING TALENT A PLATFORM TO A WIDER AUDIENGE, THIS WILL HELP WITH GROWTH AND ENSURE THE FUTURE
OF ROCK IS IN GOOD HANDS.

BY CREATING A AND ENVIRONMENT FOR ALL ALTERNATIVE MUSIC FANATICS, HEAVY IN THE
HAGUE WILL CERTAINLY SOLIDIFY ITSELF AS THE BEST ROCK FESTIVAL IN THE WORLD.
DAYS OF CAMPING
DAYS OF MUSIC
ROCKERS

ALL TICKETS AND INFO CAN BE FOUND ONLINE AT

WWW.HEAVYINTHEHAGUE. COM




LUHERE ISTHE FESTIDAL?

THE DUINRELL ESTATE IS SITUATED NEAR THE BEAGH, WOODLANDS AND DUNES OF WASSENAAR, NETHERLANDS. OFFERING VARIOUS
ACCOMODATION OPTIONS WHICH INCLUDES OVER 1000 MODERN AND PRIVATE CHALETS. ALL HOLDING BETWEEN 6-12 PEOPLE PER
CHALET MEANING UP T0 12,000 CUSTOMERS CAN ENJOY HEAVY IN THE HAGUE IN PURE COMFORT. BY CREATING A HOME FROM HOME,
HEAVY IN THE HAGUE OFFERS COMFORT LIKE NO OTHER FESTIVAL IN EUROPE.

THE ONE MILLION SQUARE METRE ESTATE ALSO MEANS THERE IS PLENTY OF CAMPING SPACE FOR THE TRADITIONAL FESTIVAL
GOERS. ABLE T0 ACCOMODATED UP T0 80,000 HARD ROCKERS FOR A WEEKEND LIKE NO OTHER.

WATERPARK
AMUSEMENT PARK
SHOPPING VILLAGE
SUPERMARKETS
BARS/LOUNGES
BICYCLE HIRE

ON SITE ACTIVITIES
ON-SITE GYM

MULTIPLE TAKEAWAYS
MULTIPLE RESTUARANTS
BEACHES

LOCAL CITIES
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ACCOMODATION - DUINGALOLUS

WITH THE DUINGALOW RANGE, YOU CAN ENJQY HEAVY IN THE HAGUE IN COMFORT. BY CREATING A HOME FROM HOME THE
DUINGALOW RANG IS GUARANTEED TO CREATE COMFORT AND A LUXURIOUS STAY. THESE CHALETS ARE SMARTLY, ATTRACTIVELY
AND LUXURIOUSLY DESIGNED TO CREATE THE ULTIMATE BUT HOMELY HOLIDAY. THE DUINGALOWS ARE EQUIPED WITH A PLETHORA
OF CONVENIENCES. THESE INCLUDE;

AIR CONDIONING MULTIPLE TV'S (WITH PPV TV)
MULTIPLE BATHROOMS SAFE FOR BELONGINGS

VARIOUS BEDROOM SIZES/BEDS KITCHEN

LIVING ROOM AREA FREE WIFI

DINING ROOM AREA PORCH/BALCONY AND PICNIC AREA
CENTRAL HEATING

PREMIUM PLUS RANGE
REMIUM PLUS RANGE
COMFORT RANGE
COMFORT RANGE
BUDGET RANGE
BUDGET RANGE




ACCOMODATION - CAMP NG

IT ISN'T A REAL FESTIVAL WITHOUT CAMPING, RIGHT? WELL, DUINRELL IS THE PERFECT PLACE TO SET UP YOUR TENT FOR HEAVY

IN THE HAGUE. THE CAMPSITE IS SITUATED IN THE MIDDLE OF NATURE, SURROUNDED BY WOODLAND AND STREAMS. ALL PITCHES
ARE SPACIOUS, SO YOU CAN FORGET ABOUT THAT CRAMPED TENT IN A FIELD AND TRIPPING OVER ROPE (WE HAVE ALL BEEN THERE).
AN EASY WALK TO THE MAIN FESTIVAL SITE, DUINRELLS VILLAGE AND THE AMUSEMENT/WATER PARK. ONCE YOU SET UP A TENT AT

HEAVY IN THE HAGUE, YOU'LL NEVER ATTEND ANY OTHER FESTIVAL!

PICK YOUR OWN SPOT
“,~  * AMAZING PRIVATE TOILETS AND SHOWERS
FREE ELECTRICITY POINTS
19 DIFFERENT CAMPING LOCATIONS
AFFORDABLE LAUNDRETTE SEVIGES
CLOSE TO MAIN STAGE AND THE VILLAGE
MULTIPLE FREE WATER ACCESS POINTS
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THE 2 1 '3 GREEN COACH!

BIG GREEN COACH IS THE UK'S LARGEST EVENTS TRAVEL COMPANY. THEY WORK WITH MORE FESTIVALS, GIGS AND SPORTING
EVENTS THAN ANYBODY ELSE IN THE UK!

J

THEY ARE THE OFFICIAL AND EXCLUSIVE COACH PARTNER TO MOST MAJOR FESTIVALS SUCH AS: BOARDMASTERS,
CREAMFIELDS, DOWNLOAD, ISLE OF WIGHT FESTIVAL, LATITUDE, LEEDS, PARKLIFE, READING AND WIRELESS -
AND NOW

RELIABLE SERVICE
MOST QUALIFIED + FRIENDLY STAFF
ALWAYS AFFORDABLE
TRAVEL IN COMFORT
AMAZING SUPPORT SERVICE
DISIBILITY ACGESSIBILITY OPTIONS
JUST THE BEST DAMN TRAVEL POSSIBLE!
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PRICING!

HERE AT HEAVY IN THE HAGUE, WE WANTED TO CREATE THE BIGGEST AND BEST FESTIVAL THAT EUROPE HAS EVER SEEN!

OVER TIME, WE HAVE FINALLY MANAGED TO PIECE THE JIGSAW TOGETHER. THE PLANETS HAVE ALIGNED AND WE CAN
FINALLY SHARE OUR AMAZING AND AFFORDABLE PRICE!

PACKAGE 1 PACKAGE 2
BIG GREEN COACH (RETURN]) BIG GREEN COACH (RETURN)
FESTIVAL WEEKEND TICKET FESTIVAL WEEKEND TICKET
FESTIVAL WEEKEND DUINGALOW FESTIVAL WEEKEND CAMPING -
EﬂlgMﬂ] NIGHT%IEE%\IQ 0 5 0
PACKAGE 3 PACKAGE 4
BIG GREEN COACH (RETURN) BIG GREEN COACH (RETURN])
FESTIVAL WEEKEND TICKET FESTIVAL WEEKEND TICKET
FESTIVAL WEEKEND DUINGALOW FESTIVAL WEEKEND CAMPING
FROM.%.£999 TOTAL = £480
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HEAVY IN THE HAGUE - Terms and Conditions

Please take the time to read these terms and conditions before booking. By clicking agree and paying your deposit you are hereby accepting
the below and enter into a contract with HEAVY IN THE HAGUE, in which both parties have an obligation to the respective duties. If you are
booking for multiple people you are required to share this with them and agree on their behalf.

1. BOOKING TERMS

You are required to pay a deposit to secure your booking. Under no circumstance is this deposit refundable.

The full balance of your booking is due on the date specified at the time of booking prior to the event. HITH Festival reserve the right to cancel
your booking if payment is not received and the deposit will not be refunded.

Cancellation of a booking is accepted if made before the 90 day lead up to the event. Payments made are not able to be refunded however, if
you would like to cancel your booking you may do so at any time by notifying the booking partners or HITH directly. Any money paid to date is
not refundable. By cancelling your booking you waive any right to a refund of you booking should the eventuality of cancellation of the festival.
Postponement of the ticket for the following year is done at the discretion of the organisers and on case by case basis only.

Changing the name/transferring a booking to a new person is allowed but only by discretion of HITH and only with the explicit consent of the
booking holder. This cannot be done within 90 days of the trip however.

You confirm that at the time of booking you will be at the age of 18 or older on the first day of the scheduled HITH week on which you check in
at the festival. If you fail to provide an individual proof of identification (passport, driving license etc) you will be refused entry to HITH Festival
and rejected with no refund.

2.  CANCELLATION OF THE EVENT

Heavy in the Hague reserve the right to cancel the whole or part of the event in any circumstance deemed necessary, especially when
customer and staff safety are in question.

In no circumstances will refund for external bookings, such as flights and accommodation externally booked be made by HITH.

We strongly advise all clients to purchase “cancel for any reason” trip insurance. Each client is 100% responsible for any loss, penalties, fees, or
other financial consequences arising out of booking a trip or the cancellation of a trip.

3. CUSTOMER TRAVEL

All customers are responsible for ensuring they have the right documents and validity on their passport before travel. HITH will not reimburse
any costs or loss of trip for these circumstances.

We will not absorb any costs incurred from changes in the Brexit situation and therefore reserves the right to pass any costs on the customers
in instances such as a drastic change in exchange rate.

HITH highly recommend each person to take out specific t insurance for those who will take part in onsite activities and to keep up to date
with latest EU travel changes in accordance with Brexit changes. HITH will try to advise at all times on these changes but cannot be responsible
for ensuring customers have all the information. Please check the Governments website for the most up to date information.

All customers are responsible for researching fi they are in need of any medical advice before travelling to HITH Festival.

4. YOUR CONDUCT

By agreeing to these terms and conditions you are entering into an agreement that your conduct will be reasonable in all aspects of the trip,
towards staff, other patrons, suppliers and general public of the resort. HITH festival reserve the right to eject any customer from the festival if
deemed to be behaving in a way deemed unacceptable to reasonable behaviour. This will result in the festival wristband being cut off and no
refund made. Unreasonable behaviour included but is not limited to, drunk and disorderly, sexual harassment, aggressive behaviour, racist,
sexist and homophobic behaviour and drug misuse.

The police of the resort enforce strict laws around drinking in the street and disorderly behaviour, it is patrons responsibly to familiarise
themselves with these rules. If the police eject a person from the town, no refund for inconvenience will be made by HITH.

Suppliers of accommodation hire and other aspects of the trip reserve their rights to refuse service to any customer they wish. No refund will
be made in this instance from HITH.

Consumption of alcohol is acceptable in accordance with Netherland regulation.

We operate an absolute ZERO tolerance for drugs at the festival. Including the surrounding areas and accommodation. If found under the
influence, dealing or in possession of drugs you will categorically be handed over to legal authorities.

There are strict laws when crossing international borders both by coach and air- customers are responsible to ensure they are aware of the law
and if refused entry into the country for any reason, no refund will be made by HITH Festival for the loss of trip.

In the case of any of the above, HITH Festival may ban a patron from any future events as well as partner events. HITHFestival reserve the right
to reject and cancel any booking prior to departure and will give a refund in this case.

5. PRIVACY POLICY

Your information is protected in all circumstances and only shared with supplier in the case where your order is passed to them. Suppliers do
not use your information for any purpose other than to guarantee your booking.

HITHFestival will contact your predominately by email, however during the event may contact you via SMS for your ease. In an emergency
situation HITH Festival will call you.

HITHFestival are required to provide the police of the town with a list of client names of who is in the resort. This is a legal resort for clients
safety.



Any photos/video footage from the retreat which includes your image and/or name, will be granted as use for our marketing and promotional
purposes on a royalty free basis.

6. RISK AND LIABILITY

Accepting these terms means you have understood the assumed risk involved with any of the activities you are booking. You have also
consented that you are fit and able to take part in the activity. Your judgement alone is the only varication of this. In any case where you need
advice, please consult your doctor prior to departure or the instructor before you take part in the activity. It is the customer complete
responsibility to ensure they are safe to take part and HITH Festival take no responsibility for your misjudgement of ability.

Any activity that takes place is done so under the instruction of a fully trained, qualified and verified instructor whom has insurance.

All third parties are checked and verified they are in possession of public liability insurance. Any injury or fault caused by a third-party supplier
is under their responsibility.

Whilst HITH Festival may advise clients on what to bring to the Netherlands, they take no responsibility for illness or injury caused by
inappropriate dress. Clients are responsible to ensure they are well equipped for the weather.

Persons may be required to sign a waiver before taking part in some on site activities. Taking part in the activity will be denied if refusal to sign
the waiver. No refund will be made in this instance.

Food Allergies and Allergies Notification, Acknowledgement, and Release of Liability- all persons are responsibility for verifying the food they
are eating is free of any allergens.

You are solely responsible for your personal possessions and property; it is your sole and full responsibility to look after your personal
belongings. Where you lose any item of your personal possessions, whilst we do everything possible to locate lost property we cannot
guarantee to do so, nor can we guarantee to be able to arrange for your property to be returned.

HITH festival is a fully licensed and insured event.

7. DISPUTES

All complaints are required in writing and HITH Festival is obliged to respond within 28 days of receipt
Any legal disputes will be governed by British Law only

8. EQUAL ACCESS

HITH festival will in all cases try to accommodate all disabilities with notification. If failed to notify HITH Festival of a special requirement we
cannot take responsibility for your loss of activity

9. DAMAGE DEPOSITS

You will be required to pay a “Damages Deposit” to either your accommodation supplier or directly to HITH Festival to handle on your behalf.
The amount is variable between DUINRELL and HITH, it will be communicated with you beforehand. If any damage occurs and HITH Festival is
liable to pay for the damage, then the Damage Deposits will be dealt with in accordance with the conditions below.

If we are unable to identify the likely individual(s) who caused the damage or the lodge(s) within which such individual(s) is staying or if we are
unable to identify the group of such individual(s) then we will take the cost of the damage from the Damage Deposits pooled with all of the
individuals of that room.

“Damages” that we can claim are all the damages that HITH is liable to pay together with any costs that we incur or are liable to incur as a
result of our reasonable approach to dealing with damage and cleaning issues including, without limitation, any breakages in or damage to
your apartment or communal areas within apartment blocks, any damage to private businesses, residential property or public venues in the
resort, any damage to outdoor public areas in the resort, your group booking deficits, and complaint fines including noise complaints,
behaviour fines. We are also entitled to deduct any other amounts owed to us by you or other members of your group from your Damage
Deposits including, without limitation, any unpaid balance that you owe us, any amendment Charges and any administration charges. HITH
festival is the facilitator for the damage deposit process ensuring that your check in is quicker by avoiding direct contact and payments with
local suppliers

Certain resort suppliers may insist that you allow them to take payment from your credit card or leave a cash deposit with them to cover
damage that you / an individual(s) staying in your apartment may make e.g. your accommodation provider may not release room keys to you
unless you leave a cash deposit with them. If a resort supplier retains any payment from you because of damage that you or another
individual(s) in your apartment has caused please notify us so that we can make sure that you are not charged twice for the same damage.
After your holiday has ended we will send you an email that contains details of the amount of Damage Deposit that will be refunded to you.
This will be within 8 weeks from the end date of the event (we will always endeavour to return them sooner).

Any Damage Deposits that are returned will be returned to the card that the Main Booker used to make the deposit payment. It is the Main
Booker’s responsibility to ensure that this card is functioning appropriately. If it is not, for example, because it has expired, we will need
written notification from the Main Booker of the new card details and we will deduct an administration charge of £5 from the amount of
Damage Deposits that we return. If you wish to reclaim your Damage Deposit into an international bank account you are liable for the costs of
the international bank transfer. Damage deposits unclaimed after 42 days from the notification of return will be void.

Where we, in our reasonable opinion, need to investigate a damage claim and/or contest the level of a damage claim being brought by a third
party, for example, a local agency, the mayor’s office or the Gendarmerie, we will charge a minimum of £40 by way of an administration
charge for the work that we do investigating and/or contesting the claim. If we spend significant time investigating and/or contesting a
damage claim we may charge up to £100 by way of an administration charge for the work that we do investigating and/or contesting the claim
however we will not charge more than £40 unless the value of the damages claim is in excess of £400.



If you cause damage or if you are staying in an apartment within which another individual is staying who causes damage, then you must pay
for the costs of such damage while you are still in resort if we ask you to. If you fail to pay for the damage costs in resort when we ask you to
then, without limiting our rights to recover payment from you, we may cancel your booked arrangements immediately without any liability on
our part. In these circumstances you will be required to leave the accommodation or other service and we will have no responsibility to find
alternatives for you. We will not make any refunds to you or cover any expenses that you may incur as a result of us cancelling your services in
these circumstances.

If you hire any items from us or our suppliers including, without limitation, helmets or clothing and you fail to return them to us or to our
suppliers on time, you will be responsible for the replacement costs of the relevant items. We may deduct the cost of these items from your
Damage Deposit.

10. Name Changes - Name changes are charged at £10 (GBP) per name change.
**HITH Festival reserves the right to update these terms and conditions. These terms are always available on the website and the booking
partner website for easy access of the person**

11.

Covid-19

11.1 Travel Restrictions

Any conditions in relation to Covid-19 travel restrictions which result in the event unable to go ahead completely will be treated as force
majeure. If such travel requirements do not cause the event to be stopped and the event can still go ahead, no refunds or offerings of
alternatives will be given. Travel requirements could include but are not limited to PCR testing, health certificates, quarantining and other such
policies by French governments or local authorities. Whilst all these circumstances ever changing and are out of our control, HITH Festival
remains at the liberty of the law. All customers are responsible for taking the appropriate measures. HITH Festival therefore take no
responsibility for customers expenses incurred if entry to the festival or country is denied.



