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PART 1: Academic and Information Skills
Academic writing is at the heart of higher education, as it significantly impacts a student's educational development and success at the university level. However, the ability to communicate thoughts coherently, comprehend complicated notions, and present strong arguments through the written word crosses various spheres of knowledge (Kiriakos and Tienari, 2018). This brief essay addresses how much I appreciate academic writing as a university student, identifying my strong points and weaknesses related to the report and describing measures in place by the university meant to help me enhance my writing. Firstly, I am good at conducting deep research, an initial strength I possess in academic writing. The standard required for university-level writing is very high since it calls for substantial knowledge and putting together information borrowed from different places to develop sound arguments (AlMarwani, 2020). The ability to search for academic databases, analyse scholarly papers and distil relevant content puts me on a higher pedestal to do well with university tasks that are predominantly research oriented. Such a strength helps improve the content of my written works and makes them more genuine and reliable. In addition, my organisational skills also impact how well I do my academic writing. I know how to organise an essay well in such a way as to provide readers with consistent and exciting readings. The ability to explain complicated ideas in simple terms helps other people to perceive them in more detail. Such orderly written work proves how I have understood this issue and makes for a good quality of my academic career.
Additionally, my organisational skills significantly enhance my academic writing quality. I know how useful it is for the writer to present the ideas chronologically since they grab the reader's interest. Simplifying complex concepts into easily understandable steps allows thorough topic comprehension. An orderly paper shows that I know what it is about and will also raise the total quality of my academic performance. Nevertheless, every educational journey has its share of difficulties, and I understand what needs to be done for further improvement. I sometimes fail to achieve the right blend of depth and clarity in my academic writing. Sometimes, I get caught up in the complexities of a subject, making my sentences twisted and hard to understand for a reader (Ariyanti, 2016). This minor flaw could be overcome by improving my approach while ensuring that I do nothing to reduce complexity or simplicity in my ideas and writings. 
The learning environment within the university setting is characterised by the recognition that students have different academic abilities, so strong support systems are in place. Writing centres are critical facilities where students can improve their papers. The centres take more than just academic support; they offer individualised assistance from knowledgeable writing tutors. These meetings provide feedback, identify repeated problems, and prescribe individualised methods to resolve them. Such an approach is specific for every student to get individualised teaching to overcome personal issues (Mallia, 2017). Adopting these resources enables me to confidently say that the gains, skills and knowledge acquired in such a supportive environment would greatly help improve my writing acumen. In addition, it takes more than good grades to excel at university. Writing workshops and group discussions provide a platform to share ideas, different views, and constructive criticisms. Peer collective intelligence can offer renewal opportunities in the writing technique, providing a platform for continuous development.
A third area of improvement I can identify regarding academic writing is citations and references. Though I realise the basic imperativeness of recognising sources and keeping honesty in academics, sometimes the complex net of citation styles is very tricky. The university understands that it is crucial to attain competency in this area; hence, the institution runs workshops and provides online resources that assist learners in comprehending citation styles like APA, MLA, and others. I must utilise these sources to strengthen this facet of my academic writing. The role of a university professor is vital for education. It significantly influences how a student thinks, writes and develops intellectually (Giltrow et al., 2021). I am proficient at research. Hence, my strengths of being organised make me well suited to achieving in my studies. At the same time, admitting weaknesses, like sometimes struggling with complexity and simplicity, enables focused improvements to be made available through the many support systems offered at the institution. Some proactive measures that will enhance my writing skills include engaging with writing centres, participating in peer review, and attending workshops on citation styles.
PART 2: Research Skills
Dream Job Identification: 
While searching for an ideal job, I came across an exciting advertisement for a position that sums up everything I am looking for in a job. The vacancy for Senior International Tour Operator in a well-known travel company requires a deep understanding of worldwide destinations and the ability to create exclusive individual travelling programs. These functions perfectly fit my dream of designing amazing trips to the most diverse places on earth.
Skills required by Professionalism and Employment.
The attainment of excellence in Senior International Tour operations is more complex than merely having a grasp of travel logistics. Above all, one must know about world travel destinations, cultures and trends. Therefore, it entails constant investigation so that the international tour operator can be regarded as knowledgeable and ahead of their time. Remaining tuned to the dynamic tourism settings would not alone be compulsory; however, it is a strategic move to design unique travel packages conforming to the existing market trends. Organisational skills form the central aspect of successful itineraries (Yarcan and Çetin, 2021). One of the tasks of a senior international tour operator involves the coordination of flights and accommodation coupled with intricate logistical management. These include practical communication skills with suppliers, vendors, and clients. Securing favourable arrangements and satisfying clients depends on building and maintaining good relationships. Effectively using modern travel management software and technology has become a deal breaker in this age. Using modern instruments speeds up operation, improves effectiveness, and keeps your company on top of the pack (Camilleri and Camilleri, 2018). Having a perfect customer-oriented philosophy is also essential as one of the cornerstones of success. It depicts why empathy is critical in understanding different clients' needs and providing them in the international tour operator. Being multilingual becomes an important tool, allowing for more straightforward customer relationships and dialogue between people of different nationalities. A senior global tour operator's success relating with clients culturally and linguistically makes for memorable trips.


Accessing Career-Related Information
I am acquiring appropriate career information to navigate my quest to successfully uncover the complexities of the international tour operator industry. Engagement in diverse channels has contributed significantly to understanding the industry and acquiring relevant skills. My exploration has hinged on participation in networking events, industry conferences and webinars. Such platforms also gave helpful information about new trends and an opportunity to communicate with experienced experts (Holloway and Humphreys, 2022). Such is a life-changing experience since it allows one to speak with people who have created successful careers in international tour operations. Online platforms now form essential sources of knowledge that go beyond traditional avenues. Virtual forums, Facebook social networking sites and professional associations have been sources of experience exchange and information sharing between people. I subscribe to newsletters, blogs, and magazines about global tourism, which has created a feedback system of information with which I am constantly updated about changes in markets, new destinations, novel tour concepts, etc. My experience in networking internationally has been enhanced by the interactive dynamics of the online sphere, providing me with a global outlook towards my profession and deepening my knowledge of other elements within the international tour operations industry.
Skills audit
Undertaking a skills audit is a very educative process towards the development of a specific individual career plan. Looking back at my strengths, I acknowledge the solid academic basis provided by the programme above. These provide an excellent foundation to appreciate the complexities surrounding the international tour operations sector (Medlik, 2016). This drive promotes curiosity about cultural changes happening around the world, together with clients' changing tastes. However, the audit has brought to light an area for development: language proficiency. To appreciate the role of efficient communication in this modernised sector, I must improve my proficiency in some commonly spoken tongues in leading tourist destination countries (Kravtsov, 2019). This is why investing time in language courses and immersive language experiences is a pivotal step aimed at closing the gap, thus enabling me to build a stronger connection with the clients while offering a more specialised and culturally attuned service in the pursuit of becoming a Senior International Tour Operator.
Transferable Business Skills: Leveraging a Diverse Skill Set
In my move towards being a senior international tour operator, I know the significance of business skills transfers. My education helped me develop strategic planning, problem-solving, and adaptation skills, critical strengths for any company in a fast and competitive industry like the international tour operations market. In addition, through courses and group assignments, I have learned to work in teams and how teamwork leads to efficient travelling.
Importance of Professional Development and Training:
To this end, I appreciate the need for continuous learning because an individual always carries professional development throughout life. Engaging in appropriate advanced courses/workshops, training, certifications, etc., related to international tour operations will help me improve these skills to stay on track with industry developments. In addition, I would look for a mentor among the experienced people involved in this area to facilitate my understanding of how to deal with the market (Zepeda, 2019). Moreover, I will actively participate in industry associations and acquire relevant certifications, increasing my credibility and giving me access to wider channels of opportunities.



PART 3: Professional development
	
	CONTACT
Hind Outamarte
15 Islwyn Road
Mayhill
Swansea
SA16SS
Tel: 07933563181
Email: hind.ware24@hotmail.com
	
	PROFILE
I have studied global tourism and event management. I have worked towards the skills required for crafting itineraries, managing vendors & providing service. To become a well-experienced coordinator of logistics to ensure successful tours. Additionally, I would like to be able to recognise and adopt new travel fashions. Furthermore, I have good communication abilities, keeping customers happy. I am dedicated to improving efficiency in operations and delivering exceptional client experiences.

	
	EDUCATION
2017/18 VTCT level 2 in make-up consultancy 

2016/17 NVQ level 3 in hairdressing 

2015/16 hairdressing level 2 student at college

2015/16 Welsh Bacalaureate
  
2013/14 ESOL English language level 1 - pass 

2012/13 ESOL English language entry level 3 – pass 

2007 Arabic and French baccalaureate 

PROFESSIONAL PROFILE
Professional Profile 
A talented, creative, passionate, reliable, hardworking hair stylist with vast experience from several salons. Skilled in numerous hairstyles and colour techniques to suit everyone. Always maintaining suitable industry knowledge with the latest and up-to-date trends. Sociable with a sparkling personality, focused and dedicated to the comfort of every client in making them feel and look their best. Offering advice on the benefits of hair care and products.  
I assisted with the front of the salon duties, including meeting and greeting the clients, booking and rescheduling appointments, and effectively resolving customer requirements.  I have gained many repeat clients over the years and enjoy the familiarity of this business and building relationships.
	
	EXPERIENCE
TOURISM STUDENT
1.Studying global tourism and event management has equipped me with a profound understanding of the diverse factors influencing the tourism industry worldwide.

2. The program has provided me with practical skills in planning and managing events on a global scale.

3. Studying the program has enabled me to be proficient in cross-cultural communication and effective stakeholder engagement.

HAIRSTYLIST ANTHONY AND MAX HAIRDRESSERS 2018-2022


In this job, I created unique and popular hairstyles, gave professional advice on haircare, and built self-confidence with customers through styles that represented their own taste.

KEY SKILLS

I have vital competencies as a tourism operator for providing outstanding travel services. My proficiency in destination know-how enables me to create distinctive itineraries for my travelers, highlighting varied cultures as well as beautiful natural sights. While being highly skilled in customer service, I strive for exceptional customer experience throughout the entire journey. In my marketing, I utilize online avenues so as to market my packages efficiently. My excellent interpersonal and communication abilities make it possible for me to create personal relationships with varied customers as well as long term alliances with distributors.


LinkedIn Summary:
The global Tourism and Event management course that I am undertaking at UWTSD University will provide me with the required competencies and practical experiences needed for me to be an international tour operator. During my educational endeavor, I am demonstrating that I have what it takes to carry out thorough research work on different destinations. I intend to become successful in the tourism industry by developing my skills. My multi-tasking skills are enhanced by balancing coursework, part-time positions, and volunteering services. Therefore, this will enable me to handle various tasks in the tour operations. The experience that I have gained from being a hair stylist and client facing roles has enabled me to be committed to customer service excellence. My career experience demonstrates an effort to solve problems at work and enables me to find new solutions that are not standard for ensuring travelling without issues and satisfaction of customers. On my journey towards my career goal, I intend to create a plan to boost my career. Such measures entail signing up for industry specific training programs, partaking in destination management workshops and attaining customer service excellence certificates. Finally, having an excellent mentor who has been in the tourism industry for a long time would allow me to learn firsthand from the best. 
Hind Ware | LinkedIn










CV Script
Personal Background:
I am a global and events management undergraduate at the University of Wales Trinity St David. I enjoy travelling and am very passionate about pursuing a career in tourism and love meeting new people and experiencing different cultures.

I have been a hair stylist for the last couple of years, gaining vast experience and developing my career. Skilled in numerous hairstyles and colour techniques to suit each individual. Always maintaining suitable industry knowledge with the latest up to date trends. Sociable with a sparkling personality, focused and dedicated to making them feel and look their best. Offering advice on the benefits of hair care and products. I assisted with the front of the salon duties, including meeting and greeting the clients, booking and rescheduling appointments, and effectively resolving customer requirements. I have gained many repeat clients over the years and enjoy the familiarity of this business and building relationships. 

In addition to my extensive experience in the field, I am committed to expanding my practical skills through Tourism, Events, and Hospitality courses.
Education:
My educational journey demonstrates my persistent pursuit of further learning and acquisition of skills. I am currently studying global tourism and events management to help me be successful in this area. Since then, I have constantly looked for areas of further growth as I hold a VTCT Level 2 in makeup consultancy and an NVQ Level 3 in hairdressing. However, my language skills indicated through ESOL English language qualifications, and a Baccalaureate in French and Arabic demonstrate that I am open to change in culturally varying settings. Besides, these language competencies help me in effective communication. They also express cultural sensitivity, which makes me welcome to any work setting (Nematillokizi et al.,2020). This education foundation will be a strong pillar of flexibility and competence that will prepare me to perform well in a fast-moving and international environment.

Professional Profile:
Being a hair stylist for many years has provided me with various skills, including leading and motivating, whilst comfortable working in groups or on my own. My excellent customer service skills, combined with my attention to detail have aided in the relationships with my client portfolio. When I have completed my current course, I intend to advance myself by undergoing further extensive training programmes, and consistent performance measurements.  My approach to team dynamics is not limited to mere management but rather an actual investment in helping each team member grow and prosper in a healthy work environment. I plan to help boost employee morale, which will significantly contribute to positive teamwork and increase performance at the workplace. It will improve the skills of each employee member. Also, it will go a long way toward building a good reputation for the company within the highly competitive tourist trade.
Key Achievements:
I am very happy with my chosen career path in hairdressing. It has provided me with a great deal of qualities and skills. The relationships and friends that I have gained will stay with me as I continue into my next journey of tourism. During my Hospitality course I hope to gain further skills and the abilities to become an excellent tour guide.










Key Skills:
My extensive training and learning from the Tourism and Hospitality course combined with the skills acquired from the hairdressing sector will bring crucial skills to the tourism industry. Gaining practical skills in organising events, handling logistics, marketing, customer service and project management experience will provide many career opportunities like event organiser, tour, hospitality and marketing manager and more within the tourism and events industry. I am hoping to lead a unique travel experience by effectively marketing my packages in the marketing world through online platforms. Through this, my offerings are seen and reach a broader range of people, which is to the present trends in the tourism business. 
I am a very competent professional interested in new experiences. My life was accompanied by remarkable achievements reflecting my values ​​and skills. I always seek further development to contribute to my potential in an organisation. It is a pleasure learning more about each other. Here's hoping that my contribution will benefit your organisation.
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