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Abstract
In an organization, the ultimate desire has consisted of acquiring and establishing efficiency and effectiveness in the workplace. Nowadays the organizational workplace can establish and measure the efficiency and effectiveness through reducing the level of employee burnout. It influences the organization activities as well as works in understanding working condition etc. There should have used of both primary and secondary data in terms of measuring the employee burnout in the work place. It will ensure the accurate outcome and in the hypothesis testing of the working environment. The efficiency and effectiveness can be analysed through considering various factors such as cloud storage, internet, social media influence, and e-communication among the employment in the organization. These factors are influencing in terms of operating the activities along with measuring the condition of employees. Along with these factors, there has also discussed the macro environmental factors in terms of getting the feedback relating the employee turnover. Among the respondents, there will be implemented of the various quantitative data analysis method and in case of determining the reasons of employee burnout, there can be used of the questionnaire. In this research, it has consisted of the explanation regarding the understanding as well as a measurement of the conditions relating employee turnover due to burnout.
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[bookmark: _Toc531790629]Introduction
This research has covered the area of analysing and measuring the employee’s burnout conditions within the workplace environment. As the world is getting more digitalized and competitive for the organizations, there has to implement various strategies relating the technologies for getting the best outcome. There are now various things to concern for the employees as related with the digital elements such as web based email, cloud storage system, and internet in terms of establishing a better relationship with the customers. Nowadays employees are facing problem to be digitalized with the changing situation as they have lack knowledge regarding this. It has considered as the complicated way towards measuring the reasons of employee’s burnout in the working place. This research can contribute in understanding the facts relating the digitalization as well as the satisfaction of the employees to work. It has also expressed the way of accumulating with the behaviour and performance of the organization. The requirement of the efficiency and effectiveness of the digitalization along with the skilful employees has defined as the major problem for an organization. The purpose of this research has covered the analysis of conditions which are faced by employees to work in a digital way rather than the comfortable way. In this research, the respondents are provided with the questionnaires for getting their feedback relating the impact of digitalization in causing the employee’s burnout which leads to the turnover in the workplace. It also expresses the condition through which the digitalization can affect the satisfaction of the employees. There has also included the analysis of the findings and the recommendations towards accumulating the organizational performance and employee satisfaction. There has enlisted of the size and feedback of the respondents as well as including the way of expressing the digitalization cause for creating employee burnout in the work place. 




[bookmark: _Toc531790630]Literature Review
The effectiveness of the organization is connected with the efficiency of the employees, groups, and management towards achieving the goals and objectives. As per Aguinis, there has explained that that there are various factors such as quality management, process control which have been dependent in the effectiveness of the organization so that they can be able to get the competitive advantages (Aguinis, 2006). Efficiency has regarded as the acquirement of maximum output by inputting minimum resources. As per Allwood, efficiency has dependent on the behavior relating to the operations of the organization whereas conflict can be reduced by increasing the efficiency in the organization (Allwood, 2017). According to the Lenka, Parida, and Wincent, the organization has to design a way for ensuring employee satisfaction so that better communication can be established to be ahead in the competitive market place (Lenka, Parida and Wincent, 2016). As per Goddard and Melville, the management and employees are required to focus on accumulating the digital skills towards coping up with the changing condition (Goddard and Melville, 2011). As the competition has increased along with the globalization, the organizations are setting strategies relating the technology and digitalization which are creating employee burnout. As per Panneerselvam, employee satisfaction has considered as the vital factor in the service industry and it can affect the effectiveness of the organization (Panneerselvam, 2014). It will reduce the complexity in communication as well as enabling flexibility for the employees in terms of working to achieve the organizational goals and objectives. The organizations have required to set a digital work place which works as a holistic program for producing and distributing the products and services. As per Samerhanova and Imzharova, there should have included the relationship between the business and employment regarding the work satisfaction to enhance the level of effectiveness in the organizational work place (Samerhanova and Imzharova, 2018). As per Schwab, there can be used of various technological software as well as enterprise resource planning which works for the collection and communication of the information within the organization (Schwab, 2006). The employees will have the flexibility and freedom towards performing their daily activities by considering the beneficial of the digitalization in the work place. The frequent changes in the technological uses have created pressures to the employees for adapting unwillingly. As per Vandenberg, there has required understanding the way through which an organization can introduce the digitalization to the employees as well as establishing the environment to enhance the efficiency and effectiveness (Vandenberg, 2010). The organizations should also develop the ways through which the employees can be able to improve their digital skills to keep pace with technological advancement along with reducing the burnout. 
[bookmark: _Toc531790631]Research methodology
There has discussed the reasons of employee turnover due to the employee burnout in the work place. There has gathered of information by taking a sample size of 20 and they will be provided with the questionnaire in terms of understanding required information.
Data structure
In this research, there has used of both primary and secondary data whereas it has done based on respondent’s responses towards getting hypothesis and outcome. 
Sample size
The size of the sample refers to the respondent’s size as considering the size, information is gathered from a particular group. This size has shown the representative value along with collecting the findings of the research (Welman, Kruger and Mitchell, 2005). Though large sample can lead towards ensuring the accurate information but due to the lack of time we have chosen the size of 20 for gathering opinion relating the efficiency and effectiveness in the work place. 
There has implicated of the likert scale of five points and this has shown in below: 
Research questionnaire
The questionnaire of the research has divided into two parts whereas one part is demographic and question part is another one and demographic part has consisted of the respondent’s information. 



Demographic part: 
[image: ]
Question part: 
	1. Efficiency and effectiveness is important in the workplace.
	1
	2
	3
	4
	5

	2. Digitalization and technological changes create pressure for the employees
	1
	2
	3
	4
	5

	3. Placement of employees as per the skills are important to reduce turnover
	1
	2
	3
	4
	5

	4. Employees should get digital training on their initial stage in organizations to be effective and efficient.
	1
	2
	3
	4
	5



Data collection
There data has collected on the basis of primary and secondary sources in terms of achieving the objective of the research and these are described below: 
Primary data
The primary data are regarded as the raw information which has not used in any earlier situation and these data are unique in nature to use for the research. These data are used for the first time and these data can be gathered through observation, structured questionnaire etc (Panneerselvam, 2014). In this research, there has mostly required of implicaitng the primary data because it will contribute in the quantitaitve research so that the information can be used effectively. 

Secondary data
The secondary data are considered as the data which have already used in a previous study and it can gather from various sources such as websites, journal, fiscal reports, a statistical report of vairous organizations etc (Yuksel and Sener, 2017). These data are used in various researches where these are less expensive and easy to gather for usign for various purposes.
[bookmark: _Toc531790632]Findings and analysis
There has obtained of data from various soruces whereas the primary data are gathered by establishing the structured questionnaire for 20 respondents. In here the employees are provided instruction to fill the questionnaire with the accurate information. In here the respondents are bound to provide information relating to employee turnover due to the employee burnout. There has described the quantitiatve data in a graphical way for interpreting the results. 
Demographic part

Figure 1Demographic part of the questionnaire
In this research, the respondents consist of both male and female employees whereas 60% of the respondents are male and female are 40% of the total respondents.


Research part

Figure 2 Question 1: Efficiency and effectiveness is important in the work place

Interpretation of Q1
There has obtained of four questions from the given quesitonnaire whereas the first question has described of the significance relating the efficiency and effectiveness in the work place. Among the respondents, 50% of the total respondents have provided their assurance towards the statement that flexible and supportive workin environment enables to reduce the employee burnout.

Figure 3 Question 2 : Digitalization and technological changes create pressure for the employees
Interpretation of Q2
The establishment of the digitalization and technological advancement can enhance employee burnout and dissatisfaction to adjust with the frequent new conditions. In here there has expressed that 85% of the respondents have shown their positive review upon this statement and other 15% respndents have ensured to the strongly agreed with the statement.  The higher employee burnout has enabled to increase the employee turnover in the organization.

Figure 4 Question 3: Placement of employees as per the skills are important to reduce turnover
Interpretation of Q3
There has explaine of the necessity of the employee placement as per their skills in the workplace reduce burnout along with the turnover in the organization. In here, 75% of respondents have agreed with the statement that the employees are required to improve digital skills fordeveloping their career. Any respondents have not disagreed with the statement as the digital skills are now in need of ensuring both organizaitonal growth and individual career development as placement of employees as per their abilities can motivate to work with satisfaction. 

Figure 5 Question 4: Employees should get a training on their initial stage in organizations to be effective and efficient

Interpretation of Q4
As per the above chart, there has shown that the employees have to provide adequate training over the skills and adapatation so that they can be able to keep pace with the changing situations. In here, 45% of respondents have agreed upon the statement as well as getting proper training to develop the skills and abilities for performing the tasks.
[bookmark: _Toc531790633]Recommendation

Figure 6 Finding analysis	
As per the result of the questionnaire, 51% of the respondents have agreed with the fact that organizaitons have to develop and motivate employees towards satisying in the work place for reducing employee burnout. There has provided various recommendations over reducing the employee burnout in the organization and these are given in below: 
· There should take necessary steps to train the employees so that they can be able to develop their skills for coping up with the advanceed technologies and changning situation. 
· Employees should look for obtaining the skills relating to work as per their positions. 
· The management has to implement efficient measurement in undersanding employee’s need as satisfying the employees can ensure the efficiency and effectiveness of the organization. 


[bookmark: _Toc531790634]Limitations of the study
In this research, there has faced various limitations such as: the sample size is small in size as containing only 20 respondents whereas the large sized sample provides more accuracy in result. The time to complete the research is not enough and short to consider in terms of gathering the information from the respondents along with analysing the condition.

[bookmark: _Toc531790635]Conclusion
In this research, there has discussed the ways of employees turnover in the organization due to the employee burnout. Employee satisfaction will enable towards achieving the organizaitonal goals with more efficiency and effectiveness. The use of the structured questionnaire in terms of making quantitative analysis has enabled to make research on basis of the small sized sample as well as gathering information to understand the situation. There has also included the ways to improve conditions for reducing the employee burnout so that the turnover can be reduced along with ensuring the effectiveness of the organization. 











[bookmark: _Toc531790636]References
Aguinis, H. (2006). Editorial: Organizational Research Methods Yearly Update. Organizational Research Methods, 9(1), pp.3-4.
Allwood, J. (2017). Is Digitalization Dehumanization? â€”Dystopic Traits of Digitalization. Proceedings, 1(3), p.259.
Goddard, W. and Melville, S. (2011). Research methodology. Kenwyn, South Africa: Juta & Co.
Lenka, S., Parida, V. and Wincent, J. (2016). Digitalization Capabilities as Enablers of Value Co-Creation in Servitizing Firms. Psychology & Marketing, 34(1), pp.92-100.
Panneerselvam, R. (2014). Research methodology. Delhi: PHI Learning.
Samerhanova, E. and Imzharova, Z. (2018). ORGANIZATIONAL AND PEDAGOGICAL CONDITIONS FOR FORMING THE READINESS OF FUTURE TEACHERS FOR PROJECT ACTIVITIES  IN THE CONTEXT OF DIGITALIZATION OF EDUCATION. Vestnik of Minin University, 6(2), p.2.
Schwab, D. (2006). Book Review: Research Methods for Organizational Studies. Organizational Research Methods, 9(4), pp.572-574.
Vandenberg, R. (2010). Organizational Research Methods: Yearly Update. Organizational Research Methods, 14(1), pp.3-5.
Welman, J., Kruger, F. and Mitchell, B. (2005). Research methodology. Cape Town: Oxford University Press.
Yuksel, A. and Sener, E. (2017). The reflections of digitalization at organizational level: industry 4.0 in Turkey. Pressacademia, 6(3), pp.291-300.


1


strongly disagree


2


Disagree


3


Neutral


4


Agree


5


Strongly agree



Demographic part	
Male	Female	60	40	


Efficiency and effectiveness is important in the work place	
Strongly disagree	Disagree	Neutral	Agree	Strongly agree	5	0	15	50	30	

Digitalization and technological changes create pressure for the employees

Digitalization and technological implementation ensure an effective workplace with employee engagement and motivation	
Strongly disagree	Disagree	Neutral	agree	strongly agree	8.1999999999999993	0	0	85	15	

Placement of employees as per the skills are important to reduce turnover

Employee skills and career development for professionals in digital skills are important	
Strongly disagree	disagree	neutral	agree	strongly agree	5	0	0	75	20	


Employees should get a training on their initial stage in organizations to be effective and efficient	
Strongly disagree	disagree	neutral	agree	strongly agree	15	5	5	45	30	

Finding analysis

Column1	
Strongly disagree	disagree	neutral	agree	strongly agree	5	1	4	51	19	
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