
Programme: BA International Hotel Management
Module: Managing Guest Service Operations
Module code: BMIH6003
Lecturer Name: Neil Dyer
Student name: Syed Ariful Islam
Student ID number: 2109020
Assignment Title: Student Learning Log


Table of Contents
Introduction	1
Section 1: Reflection on Experience and Personal Development	1
Section 2: Critical Analysis of Work-Based Skills and Technical Knowledge	2
Section 3: Reflection on Organisational Issues	2
Section 4: Future Action Plan	3
Conclusion	4
Reference list	5


[bookmark: _Toc159450257]Introduction
The selected assignment has identified the tasks of identifying the personal development that has been conducted with the support of doing a job in a hotel guest service operation (Lucas, 2020). As I have done a job at Clarion Hotel in hoovering, refilling stocks, setting tables and so on I can easily generate a proper idea on guest service in the hospitality industry. By doing that job appropriately I can easily reflect on my situation and experiences with the help of Kolb's learning cycle (Schultz and McEwen, 2020). Based on that cycle the condition of identifying major influences and future implications is properly identified and discussed in the assignment.
[bookmark: _Toc159450258]Section 1: Reflection on Experience and Personal Development
For working on the following areas in the hospitality industry that is Clarion Hotel, I have developed a proper idea among a variety of points that can help in personal development. Doing the operation of hoovering, cleaning, putting stock away, refilling stocks and so on can enter my effectiveness to maintain teamwork and task management properly. Kolb's learning cycle identified that the following operation in the selected department has improved work-based skills and also generated a proper idea of technical knowledge (Wallace, 2019). I have improved ideas on cleaning areas. For conducting those tasks guest service expectations have been properly understood by me. With that the condition of understanding communication that is effective for me while considering the proper effectiveness is also determined by me. In the situation of maintaining tasks in the department, I must properly communicate with other people. That support of communication can help in conducting proper teamwork (Lucas, 2019). Moreover, task management and personal skill development with the help of conducting those operational activities have helped me to generate a proper idea on guest services. Alongside that learning to take payment is another operation that I had to consider while doing the job in Clarion Hotel. Moreover, the condition of doing all these operations has helped me positively to improve the situation of effectiveness. Also, it positively impacts my performance area (Eley, 2021). Also, I have experience of controlling conference rooms. That support is necessary to generate better effectiveness in the hospitality sector and make a better future in that area. As a result, these are the major experiences and personal development that I observed for doing a job in the placement hotel.
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It is essential to have work-based skills and technical knowledge to improve the situation of effectiveness. For working in that area, a person needs to improve technical skills while they are doing a job in a certain sector. I also developed technical ideas while reviewing and reflecting on my experiences in Clarion Hotel (Vince, 2020). For example, I have been working as a basic worker in Clarion Hotel to control the part of cleaning, putting out stocks, refilling stocks, serving beverages and food and many more tasks. That option has helped me to generate a better idea of the technical areas of supporting the hospitality industry. Without doing the duty of refilling stock or serving beverages and food I will be not able to understand the process of serving customers in the hospitality industry. Due to working in the area, I understand some of the major technical points that can help an employee to ensure a better serving option and other effectiveness in the industry. However, a worker and employee need to generate a better idea on taking payment and many more. Because taking payment can help a person to understand technical knowledge on transactions and so on areas (Abdulwahed and Nagy, 2019). For doing that task in my job I also developed the process of transaction maintenance and running the business finance at Clarion Hotel. That support of technical skills can help me in the future to ensure better effectiveness in terms of running a hospitality company. I faced some problems at the beginning of doing the task of taking payment. But maintaining the tasks for several days I had a better idea of doing the tasks properly and using the proper technical skills to ensure better effectiveness (Olsen and Zhao, 2021). Therefore, it is identified as a key and most important skill as well as the technical knowledge which can ensure effectiveness.
[bookmark: _Toc159450260]Section 3: Reflection on Organisational Issues
The support of Kolb's learning cycle has also influenced me to understand the issues that I faced and encountered while doing my job in Clarion Hotel. At the time of setting the table, I was much more confused. It was mainly faced during the initial period because I had a poor idea of setting the table properly (Tomkins and Ulus, 2019). However, the condition is maintained in the future because making some mistakes I have understood the situation properly as my instructor has given me proper feedback on my mistakes. So, it is one of the practical areas that has trained me to generate a better idea to sort out the issue. Also, I have faced a problem in taking payment at the initial time at Clarion Hotel. I was not aware of the system in which the payment can be taken without any problem. So, it became one of the major issues at the beginning as I had poor ideas in that area. By maintaining the tasks of taking payment for a long period I understand the technical system in which I can easily take the payment and give support to the customers. As a result, identified as one of the key areas that I faced as a major issue doing my job. It was also impactful in guest service areas (Konak and Clark, 2021).
The major solution that I understood by facing those problems is gathering experiences to sort out the problem. I think the situation of experiences can allow a person to understand the way in which they can easily make major decisions and generate proper effectiveness in that issue area. So, I think the support of having experiences in those areas can influence the situation properly.
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For conducting the tasks in the following job, I have generated a lot of experience that is necessary in guest service operations. While considering those areas I have also improved work-based skills and technical knowledge that can influence the situation of communication, teamwork, task management and so on operation (Petkus, 2020). For doing these tasks I have understood some personal development that has been improved in me which can help me in the future in the following industry. Among those areas, one of the key skills that I have developed is using the idea of guest services in the future in the segment of management. By using all these ideas and experiences I can easily consider better personal growth in the hospitality industry and mainly in the management sector. Also, it can help me in the future to get a better position in the sector (Kinderlerer, 2020).
Moreover, I must take some lessons and practice the tasks of guest service operations deeply. Because that support can influence my situation of obtaining development goals and generate better effectiveness in my personal development.
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With the help of Kolb's learning cycle, the following assignment has identified the major steps that need to be taken for a person in terms of developing guest service in the hospitality industry. They have done a job in the hospitality industry my experiences in personal development also the work-best skills and technical knowledge that I have developed for doing that job are discussed in the assignment. Moreover, the points like organizational issues that I faced like feeling nervous about taking payment at the initial time and so on are also identified. Some proper future action plan to improve the situation for me in terms of developing my personal growth in the future is also discovered in the report.
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