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BMSW4012-PROFESSIONAL CAREER DEVELOPMENT
PART 1- REFLECTIVE ESSAY  

Introduction 
The essay aims to discuss the experiences of the researcher by using Gibb's reflective cycle. The essay aims to demonstrate the understanding of knowledge and skills of the researcher during the Professional Career Development Lectures by using Gibb’s reflective cycle. The essay aims to the way the researcher has applied various models such as SMART, SWOT, PDP and Johari Window during the participation in the lecture.    
Main body
Gibb’s reflective cycle 
It is considered a popular cyclical model of reflection that leads the researcher or a student through six stages to explore his/her experience (Swann et al., 2023). These six stages include description, feelings, evaluation, analysis, conclusion, and action plan (Markkanen et al., 2020). The student or the researcher can gain a deeper understanding of his/her experiences through these stages, enhancing decision-making ability, emotional intelligence, and leadership skills (Adeani et al., 2020). As a student, she has shared her personal experience using these six stages below.      
Description
During professional career development lectures, the student/researcher has tried to learn and seek knowledge from the lecturer on various models. She has communicated with the lecturer during the lectures and noted down the key points of using these models in her own personal and professional lives in the future (Dweck, 2017). For example, she has learned about the SWOT framework from the lecturer which helped her to determine her strengths and weaknesses. By using this framework during the lecture she has determined that she has used both verbal and written communication while discussing with the lecturer about the five models. She also tried to use the Cornell method while taking notes from the lecturers. It helped her to use SWOT and other models to determine her current abilities and knowledge regarding her personal and professional lives (Smale, 2015). From the SWOT analysis, She also identified that She did manage her time well by using Pomodoro Technique. It helped her to create a proper schedule and time which she did follow properly to complete the project. However, during the lectures, she was not able to critically think about the models due to the involvement in determining her strengths and weaknesses. She was also not able to maintain proper academic writing due to a lack of knowledge of using academic writing styles. It hampered the researcher while developing her personal development plan (P.J. Robertson et al., 2020). She thinks these weaknesses can be mitigated by taking advice from the teacher. However, she needs to focus on consistent practising to improve her abilities as the demands of employers are increasing and digital transformations are happening fast (Cottrell, 2021). On the other hand, she also learned about the SMART framework from the lecture. It helped to determine clear steps in achieving the objective by making them ‘specific’, ‘measurable’, ‘achievable’, ‘relevant’ and ‘time-bound’ (Bird et al., 2024). This framework has helped her to identify her abilities, knowledge and skills regarding using the models. From Johari Windows, she tried to determine her personality which can help her in her future personal and professional lives (Gallagher, 2022). During the lectures, she tried to learn about Johari Windows and took a test online. The test helped her to identify that she is a helpful, giving, quiet person. Normally, she felt shy and silly and the majority agreed with this fact. To improve her current weaknesses she also created a personal development plan during the lecture. It helped her to set proper actions which she needs to take to improve her current weaknesses within the set timeframe (Cottrell, 2019). [Reffered to appendix 1,2 and 3]         
Feelings
While learning about the models in the lectures, she felt happy to communicate with the lecturers and take notes regarding models before applications. She felt excited about implementing these models to determine her strengths, weaknesses, personalities and areas to improve for further career development. However, things were not the same before participating in the lectures. It is because of the lack of past experiences and knowledge related to models like PDP or Johari Windows. Therefore, she felt anxious and nervous about completing the lectures successfully. After finishing all the lectures, she felt confident enough to improve the areas where she still lacking by taking a proper action plan.  
Evaluation 
Things went well communicating with the lecturers, taking notes properly during the lectures, managing her time effectively, creating PDP and taking tests on the Johari Windows portal to identify her personality. On the other hand, things did not go well was not able to critically think about all the models for which she could not set SMART objectives, not able to use formal language in her academic writing and many more.    
Analysis 
Things went well because she tried to utilise her verbal and non-verbal communication while communicating with the lecturer. She tried to maintain proper eye contact and stay polite during verbal communication with the lecturer. She has used email and normal paper during written communication at the lectures. It helped her to make the conversation meaningful with the lecturer and seek advice from them regarding models. Things also went well because she has effectively utilised her note-taking skills to take notes during lectures. She also has applied the Cornell Method to take notes properly and effectively regarding the models. This helped her to apply the models properly to determine her skills, abilities, knowledge and understanding. Things went well because of utilised her time management and PDP skills. She tried to manage her time effectively while applying the models in the lectures. For effective time management, she tried to set a proper schedule by using the Pomodoro technique. This helped her to divide tasks into short parts and set time for each task. She did use a personal and professional development plan by taking advice from the lecturer. It helped her to identify proper actions to improve her current weaknesses. 
On the other hand, things did not go well because she failed to implement critical thinking and academic writing skills. She failed to critically analyse each model at the lecture and was not able to determine important data on these models. She also was not able to use formal language while doing academic writing. Therefore, the quality of the project was hampered and required further improvement.       
Conclusion 
From the discussion above, she has learned that time management, communication, and note-taking skills are her strengths and critical thinking and academic skills are weaknesses. If she has to do a similar project again she will focus on improving her current weaknesses to complete it properly. 
Action plan 
She can improve her critical thinking abilities by maintaining active listening, applying logic and making decisions effectively. She can join online classes where she can seek advice from experts. This will take 9 months to improve this skill. 
She can also improve her academic writing skills by creating proper writing habits and focusing on using highly readable academic language. She needs to be concise and avoid repetition during writing. She needs to use formal tones during writing for which she can seek advice from experts. She thinks consistent practice can help her to improve her academic writing abilities. This can take 6 months to improve this skill. [Reffered to appendix 4] 
Conclusion 
The essay concludes for self-reflection the researcher uses Gibb's reflective cycle. The essay details about using various models like Johari Windows, SWOT or PDP. The essay also details the researcher has strengths such as communication, note-taking, time management skills and many more. The essay also concludes with the weaknesses of the researcher such as critical thinking and academic writing skills respectively. The researcher will take 6-9 months to improve these skills by taking proper action plans.  
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Appendices  
Appendix 1- SWOT analysis 
	Strengths- 
· Time management 
· Communication skill
· Note-taking skill
	Weaknesses-
· Critical thinking 
· Academic writing 

	Opportunities- 
· Participate in a training program 
· Seek advice from lecturers/teachers
	Threats-
· High demand from employers
· Upgraded digital platforms  



Appendix 2- SMART objectives
	Specific-
	· To determine her current skills, knowledge and areas to improve 

	Measurable- 
	· It can be measured by using various models during the lectures.

	Achievable-
	· It can be achieved by understanding her current strengths and weaknesses while applying these models.  

	Realistic- 
	· Yes, by interacting with the lecturer during lectures and taking notes.

	Time-
	· Two weeks 



Appendix 3- Johari Window


(Source: https://kevan.org/johari.cgi)
Appendix 4- PDP

	Areas to improve 
	Action required 
	Resources usage
	Timeframe 

	Academic writing skill
	· Participate in an online class 
· Seeking advice from the experts
· Maintain consistent practice
· She needs to use active voice rather than passive
· She should focus on avoiding repetition 
· She needs to be concise  
	· Internet
· Computer
· Chair
· Table
· Pen 
· Paper 
	6 months from 20.11.2024

	Critical thinking skill
	· She can take advice from the experts
· She needs to focus on consistent practice
· She also needs to ask questions 
· She should focus on improving active listening 
	· Internet
· Computer
· Chair
· Table
· Pen 
· Paper 
	9 months from 20.11.2024
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