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Analyses & writing up Findings.

Introduction & Demographic Overview

This chapter will present the findings from the questionnaire exploring the impact of policing on the mental of officers and their interpersonal relationships. The results will be organised into key themes which align with the aims of this research, including occupational stress, mental health outcomes, and relational impacts. Where appropriate, these findings will be compared across demographic groups and will be analysed as to whether they confirm or challenge existing literature. A total of 38 participants responded to the questionnaire, providing a diverse sample across rank, department and years of service. As shown in Table 1 (see appendix), the majority of respondents were constables (57.9%), with smaller representations from staff, sergeants and inspectors. In terms of experience, the sample was relatively evenly distributed although a slightly higher proportion of participants had between six and twenty years’ service. This demographic distribution is important as it reflects operational realities. As such, this dataset can provide a relevant basis to examine how exposure to operational stressors may influence mental health and relationships. Furthermore, the inclusion of levels of experience will allow for a comparison to be made between newer and more experienced officers, addressing a gap found within existing research. 

Occupational Stress and Exposure

The results show that police work is directly linked to elevated levels of stress within the role, especially for those officers that are frontline. Most of the respondents claimed to have moderate to high levels of job-related stress and were often exposed to traumatic events such as violence or death. Figure 2 (see appendix) shows that officers working on the frontline were more stressed than those who worked in non-operational roles. Participants also outlined several major stressors, such as demands of their work, shift patterns and public scrutiny. These findings confirm those of previous studies including those of Jackman et al. (2021) and the prevalence of shift work as a stressor corroborates the findings of Purba & Demou (2019) who contend that irregular shift patterns diminish mental wellbeing. 
Analysis of the data revealed notable differences between the groups of respondents, especially when it came to years of service, type of role and working patterns. Officers with longer than service, in this case more than 10 years, reported elevated stress levels and increased emotional detachment, indicating that prolonged exposure to policing may worsen mental health issues. Frontline officers also stated that their mental health was worse and their relationships more strained than those of non-frontline staff. This shows how operational exposure can contribute to mental health outcomes. 

Overall, these results strongly confirm the relevance of the Job Demands-Resources (JD-R) Model as outlined in the literature review. High job demands with a perceived lack of organisational support appear to lead to elevated stress levels. Therefore, these findings were largely expected and reinforce already existing frameworks. The consistency between the current findings and previous research suggests that the psychological impact of policing is both established and significant, however this study adds depth by demonstrating how these outcomes are experienced across separate roles and levels of service. In particular, the evidence that frontline officers and those with longer service report higher levels of stress supports the argument that cumulative exposure to trauma plays a critical role in shaping mental health outcomes. 

Mental health outcomes  

The data shows a clear link between policing and negative mental health outcomes. A notable percentage of respondents reported symptoms including anxiety, sleep disturbances and burnout, while a smaller yet considerable number of participants exhibited symptoms indicative of post traumatic stress. Figure 3 shows anxiety and sleep issues were two of the most common problems reported. Most who took part in the study agreed that their role has a negative effect on their mental health, while also acknowledging the presence of stigma, fewer respondents reported being comfortable discussing mental health or seeking support, suggesting that there are significant cultural barriers for support within policing. 

This suggests that despite the existence of wellbeing initiatives within many police forces, there remains a disconnect between policy and practice. Participants experiences indicate that wellbeing frameworks may not be as accessible or implemented as police chiefs believe, as suggested by Harkin et al. (2025) in previous research. This raises important questions about the effectiveness of current support systems and suggest that further work is needed to ensure the support available and culturally acceptable. These findings are also highly consistent with prior research by Gullon-Scott and Longstaff (2022), who identified higher levels of stress and depression among police officers and the University of Cambridge (2022), which reported notable rates of PTSD symptoms.

Impact on Interpersonal relationships  

One of the key contributions of this study is its exploration of how mental health issues within policing can spillover into personal relationships. The findings demonstrate a clear link between occupational stress and relational strain, with participants claiming difficulties in maintaining relationships, emotional detachment and conflict within the home. These results strongly support the theory of the spillover model, which suggests that stress experienced in one domain can spill into another. The concept of secondary traumatic stress (Hensel et al., 2015) is particularly relevant in explaining these findings. Participants report of emotional numbness and difficulty “switching off” suggest that repeated trauma may reduce emotional availability within personal relationships (see Fig 4 on appendix). This is also consistent with Friese (2020) who found that spouses of law enforcement officers can often experience significant stress as a result of their partner’s work. 

The qualitative responses offered significant insight into the participants lived experiences and corroborated the quantitative findings. Many key themes emerged, including emotional detachment, work-home spillover, relationship strain, and organisational frustration. Many officers said that they feel “numb” or disconnected, with others claiming it was difficult to separate work from personal life. Participants also voiced dissatisfaction with organisational support, often claiming stigma and a lack of comprehension with management. These raised themes closely correspond to existing literature, especially Harkin et al. (2025) and further substantiate the spillover model and the notion of secondary traumatic stress. 






Conclusion 

In conclusion, this study provides convincing evidence that frontline policing has significant implications for both the mental and interpersonal relationships. The findings largely confirm existing literature and theoretical frameworks, including the JD-R and spillover models, while also contributing new insights into the lived experiences of police officers and staff. Importantly, the study highlights the ongoing need for an improvement in organisational support and a greater focus on relational outcomes, suggesting that future research and policies need to be more holistic when approaching officer wellbeing. 


Appendix

Table 1 - Participants demographics (n=38)
	Variable
	Category
	Frequency (n)
	Percentage (%)

	
	
	
	

	Rank
	Constable
	22
	57.9

	
	Sergeant
	8
	21.1

	
	Inspector +
	4
	10.5

	
	Staff
	4
	10.5

	
	
	
	

	Years of Service
	0-5 years
	10
	26.3

	
	6-10 years
	11
	28.9

	
	11-20 years
	12
	31.6

	
	20+ years
	5
	13.2

	
	
	
	

	Department
	Frontline/Response
	21
	55.3

	
	Other roles
	17
	44.7

	
	
	
	

	Working pattern
	Shift based
	29
	76.3

	
	Daytime
	9
	23.7
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