Analysis of Results 02/08/2025
Chapter 4 – Data Analysis
4.1 Introduction
This chapter will present and analyse the data that was sourced through the researcher’s primary research. This chapter will analyse the data generated from the primary research and achieve the third objective: 
“To analyse the data collected from the primary research to better understand the key factor affecting Police Officers mental health, identifying the key themes and views of Police Officers and how this correlates to pre-existing literature.”
An online survey was created, which enabled serving Police Officers within South Wales Police to give their opinion on trauma, mental health and support networks. The survey was distributed using Microsoft Forms, to ascertain what the key factors were in Police Officer mental health and how well research from the UK correlates within by comparing it with responses to this survey. This data will then be fed into the fifth and final chapter of this research where conclusions and recommendations will be made. A blank copy of the survey can be found in Appendix A.
4.2 Data Analysis 
Data analysis is the process of systematically examining and interpreting data to identify patterns, draw conclusions, and answer research questions (Ngulube, 2015) as well as provide visual representations for ease of comparison (Bryman and Hardy, 2009). It is essential to both qualitative and quantitative research because it turns unstructured data into meaningful findings. Quantitative data is typically analysed using statistical techniques, while qualitative responses are explored through thematic analysis. In order to comprehend the psychological effects of policing, this study employs both methodologies. According to Bryman (2016), data analysis helps researchers find connections and interpretations that improve a study's validity and depth.
4.3 Demographic and Descriptive Statistics 
The survey sample consisted of 29 police personnel from various force areas, solely within South Wales. Age distribution indicated a young to mid-career workforce, with the largest group (13 respondents) aged between 25 and 34, followed by eight respondents aged 18–24. The fact that there were just two responders between the ages of 45 and 54 suggests that older, more seasoned police did not contribute much. In terms of gender distribution, responses were almost equally divided between male and female officers, with a slight male majority, reflecting broader gender representation trends within UK police forces (Home Office, 2023). The majority of respondents (17) had between one and five years of service, with eight reporting six to ten years, and only four having over a decade in the police, indicating a relatively young and potentially more impressionable cohort in terms of psychological coping and adaptation within the police profession. This is important to consider when analysing views about resilience, trauma, and mental health. 
4.4 Questionnaire Findings 
4.4.1 Experiences and Perceptions of Mental Health Support
Participants were invited to share open-ended reflections on their experiences with police mental health services. Thematic analysis of these qualitative responses uncovered three prominent themes: inadequate support response, reluctance and distrust, and reliance on peer or personal support systems. The inadequacy and inefficiency of formal support structures was a recurrent theme among several respondents, as evidenced by one participant who said, "Lack of urgency and the understanding of why you are mentally struggling was disheartening."  This highlights the frustration some officers felt when they sought help, especially when the response was delayed or failed to validate their concerns. Brewin et al. (2022) also noted that delays in treatment and a lack of clinical understanding of trauma specific to the police reduce officers’ confidence in professional interventions.
Another prominent theme that emerged was mistrust of organisational support. One respondent recalled being referred to occupational health but described how “nothing was followed up”. Another reported that “no support was offered despite reaching out”. These sentiments reflect the findings of Richards et al. (2021), who argue that inconsistent support and limited follow through discourage officers from seeking help in the future, contributing to a cycle of unresolved mental strain.
Conversely, many officers emphasised the importance of informal strategies such as speaking with friends, family, or colleagues. One respondent explained, “Talking with colleagues helps more than formal services,” while another stated, “Being with family is my outlet.” These responses demonstrate that individuals prefer unofficial, reliable support systems over formal ones. This bolsters the findings of Arble and Arnetz (2019), who found that lifestyle-based coping mechanisms were frequently preferred because of their perceived dependability and ease of use.
4.4.2 Traumatic Incidents 
The intention of questions seven through to eight was to establish if officers had attended incidents they perceived as traumatic. Overwhelmingly, respondents stated that they had attended traumatic incidents, and of these responses the most attended traumatic incidents were being verbally or physical abuse from the public at 90% followed by handling deceased individuals which was 86.6%. Research conducted by the University of Cambridge (2019) found that 90% of police workers had been exposed to trauma. 








Limitations 
The sample size is small with only 29 people, and  this might not be representative.  All of replies were from South Wales Police officers from various locations within the force, which may limit generalisability across the UK. 

While over 77% of the UK's Police Force is made up of constables (Home Office, 2024), constable responses in this research made up over 83% of responses.
Responses have also been primarily from operational officers; this is to be expected as more officers work in operational roles. Regarding the length of service, just over three quarters of the responses have been from officers with 10 or less years of experience, this is also coupled with the majority of responses being from officers under the age of 35. Despite officers frequently respond to traumatic incidents, this raises some difficulties directly related to PTSD because symptoms may not have surfaced yet.
Conclusion 
This Chapter has achieved the third objective of this research:
“To analyse the data collected from the primary research to better understand the key factor affecting Police Officers mental health, identifying the key themes and views of Police Officers and how this correlates to pre-existing literature.”
This data analysis will be used to inform the primary findings, conclusions, and several recommendations in the forthcoming section.
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Figure 4.3 - UK Figures (Home Office, 2024)

Number of Police Officers in the UK	Superintendent or higher	Chief Inspector	Inspector	Sergeant	Constable	1615	2105	6657	21484	111825	

Figure 4.0 – Responses to question 7

Daily 	Weekly 	Monthly 	Rarely 	Never	6	12	8	2	0	


Figure 4.1 - Responses to question 8 

Violent confrontations	Death or serious injury of a colleague	Handling deceased individuals	Seriously Injured / Assaulted 	Verbal or physical abuse from the public	Other 	26	10	27	21	28	1	


Figure 4.2 – Responses to Question 5

Constable 	Sergeant 	Inspector 	Chief Inspector 	Other 	24	2	1	0	2	

