Chapter five – Findings and conclusions 

5.1 - Introduction 
The conclusion chapter will be explaining the key areas that have been identified within the primary research, and establish whether these coincide or contradict the findings of the literature that has already been included in the previous chapter. This chapter will ascertain whether all three objectives have been met:
1) To explore public perception on Police use of force
2) To explore if the media influence public perception on Police use of force
3) To explore if the Police force can improve the public perception of use of force. 
5.2 – Summary of primary findings 
The purpose of this dissertation is to establish how the public perceive the use of force and how the media can influence this based on what they publish online. The survey consisted of 19 responses in total and the findings show that most support the theory proposed by Towne (2022) which highlights how social media assists a person in forming opinions around the use of force within policing. The findings also coincide with McCamman and Culhane (2017) where they propose publishing BWV footage, in order to gain a clear understanding of the whole incident, including the lead up to it. 


5.3 - Objectives 
5.3.1 - To explore public perception on Police use of force
Due to this objective being quite broad, it is hard to narrow it down to a definitive answer of how people perceive the use of force. Not all participants had experienced use of force personally and therefore the question incorporated how they view it through the media. Initial research showed that confidence and trust in the police can impact opinions Hanway and Hambly (2023) and in order to explore this further, participants were asked to explain their answers in their own words. 

A common theme within these answers explained that often or not, the media do not show the lead up to an incident and therefore is hard to determine whether force was justified or not. With videos online being edited, it can portray the police in a bad light and sometimes make the use of force look excessive. This coincides with responses from question 10 where 52.6% of participants agreed that the content in the media does not show a back story as to why Police are taking the action that they are. Only one participant disagreed with this. 


5.3.2 - To explore if the media influence public perception on Police use of force
Within the survey, 31.6% of participants said they see police videos on social media on a daily basis and 52.6% said that these videos include use of force. Based on the study carried out by Towne (2022) who showed that their participants form opinions based on social media and the content included, it could be argued that due to the increasing number of videos posted online, people form opinions based on what they see. Townes study showed that from watching such videos, participants support for the police had reduced, leaving them questioning if police can protect the public and make good decisions. 
 
Considering the research carried out by Donovon and Klahm (2015) whereby individuals learn about the use of force through the media rather than personal experience, within the survey, 11.1% reported having had force used against them personally and 47.4% reported knowing someone who has had force used against them. From this response, it is unclear whether these individuals have gained opinions from the media or through a third party’s experience with police. 

5.3.3 - To explore if the Police force can improve the public perception of use of force. 
To meet this objective, participants were asked how police forces can improve their perception on the force that is used. A general response received by participants was the use of BWV and the ability to publish it. By doing so, this would allow people to gain a clear understanding of the whole incident and form their own opinions. These findings support the research carried out by McCamman and Culhane (2017) which showed that watching BWV can have a positive impact on a person’s opinion, in comparison to reading/hearing something online. It also supports the NPCC (2023) who encourages forces to identify incidents that can be shared publicly, in order to increase transparency and show legitimacy in their conduct. Whilst they comment on data protection being adhered to, further research would need to be conducted in order to establish the downsides of sharing it publicly. 

Participants of the survey also suggested that educating the public through school and the community would be beneficial in improving their perception and explaining the reasons why force is used. This dissertation does not include any current literature to support this and therefore, further research would be required. 

5.4 – Recommendations 

The following recommendations are based on the findings made whilst conducting the research. 

1. For the findings to include gender and an age bracket. This will assist in establishing how perception can differ based on different generations and gender and what impact this has. 
2. Conduct further research into a persons perception on police use of force, rather than how they perceive it through the media. This will provide a clear understanding of peoples opinions and the reasons behind it. 
3. Conduct research in to educating the public from a young age as well as a later age in order to establish the effects this can have on their perception, and how it may differ to those who did not receive it. 
4. The final recommendation includes exploring the effects that publishing BWV can have on individuals and whether this supports/changes their opinion. 
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