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Introduction

The topic of this essay is to discuss the natural role of the Teaching assistant as a provider of pastoral care to students, making reference to relevant literature and drawing on your own experience.  
Teaching Assistants play a major role in our schools today. Teaching Assistants are integral cogs in the running of a school TES (2017). They play a key role in supporting pupils with their individual learning needs and emotional wellbeing. There are approximately 380,000 TAs in our schools which account for around 25% of the school workforce in the UK. Many people would agree that teaching assistants are the unsung heroes of the teaching profession and an integral part of school life Dabell (2017). 
In the 1960’s TA’s were known as aides, helpers and auxiliaries. Their role would have involved supporting pupils, washing paint pots, making resources etc., Support staff today are recognised as TA’s, Classroom Assistants and Learning Support Assistants. These roles can differ in school to school dramatically, although the underlying role remains the same.
What is the natural role of a TA? Unison ( 2017) states The main role of a TA is to assist the teacher in the classroom, support pupils with literacy and numeracy, which usually takes place outside of the classroom.
My present role is of a Level 1 Learning Support Assistant in an Autism Centre, in a secondary school. I support two pupils in mainstream who are diagnosed with ASD. My role is to work under the direct supervision of teaching staff in the centre and mainstream. To support access to learning for all pupils including those identified as having special educational needs and provide general support to the teacher in the management of the pupils in the classroom. Ensuring that school is seen as a caring environment with high measures of support with their emotional, behavioural and learning difficulties. Being non-judgemental, sensible, ethical, and legal and you must not make assumptions without first ascertaining the facts when supporting pupils.  Establishing good relationships, acting as a positive role model and being aware of and responding to their individual needs which enables them to gain their trust in you. Providing pastoral care which involves listening to pupils in a in a positive attitude, which involves empathy, acceptance and genuineness. This does not involve any form of counselling.  Following school policies is paramount regarding confidentiality, safeguarding and child protection, reporting any issues to the safeguarding officer. Promoting the inclusion and acceptance of all pupils. Assisting the teacher/ centre head with the implementation of pupils IDP’s/ behaviour plans/ personal care programmes.  To support the school in ensuring all pupils have equal access to opportunities to learn and develop. Contribute to the overall ethos/work/aims of the school. Assist with the supervision of pupils out of lesson time and accompany pupils on trips, visits and drive the minibus when required.
Above I have only mentioned a number of responsibilities of my role when supporting pupils in school, although there are many more responsibilities involved.  There are numerous issues that as a TA I have to come up against. These include; not being valued for what TA’s actually have to contend with, being sworn at, being hit by pupils, overworked, undervalued, underpaid and not recognised fully by some teachers. Unison carried out a teaching assistant’s survey in 2013. The key findings of the survey were; 95% believe that their job makes a major difference in the lives of others.95% expressed their concern regarding low pay and 83% having to work extra hours unpaid, also an increased workload.
In September 2016 the secondary school where I am employed, restructured their behavioural and emotional unit, from three members of support staff supporting all pupils with difficulties to a designated pastoral officer for each year group to meet the personal, social wellbeing and academic needs of all the pupils. 
Why pastoral care? A national survey of Adverse Childhood Experiences in Wales interviewed people in their own homes aged between 18-69 years in 2015. There is an increasing volume of substantiation that our experiences during childhood can affect health throughout human life. Children that are acquainted with distressing and impoverished childhoods are more prone to acquiring negative health behaviours during adolescence which can proceed to psychological illnesses and diseases such as cancer, heart disease and diabetes later on in life. ACEs means persons are more likely to have their education stunted in education and will have a higher likelihood of being  involved in law breaking and therefore will be more likely than not be an unproductive person in the general society. So those children with a greater level of exposure to the condition that is called ACEs have a higher chance of developing anti-social behaviours, such as binge drinking, smoking and drug use and teenage pregnancies. Recently uncovered evidence shows that when a child in the early stages of life under goes chronic traumatic distress, it has a negative impact on their brain development. The nervous hormonal and immunological systems are also negatively affected. Substantially individuals can be locked in a high state of alertness in the fight or flight response mechanism.
Wellbeing of future generations act 2015 wales:  An act of parliament designed to improve the social economic environmental and cultural integrity of wales, aiming to ensure the health and future of generations with the goal of reducing ACES and making wales a healthier and more equal nation. Abraham Maslow’s theory of human motivation can be summed up using his pyramid diagram of the hierarchy of needs of mankind. In Maslow’s pyramid there are five tiers ranging from basic needs at the bottom to self-fulfilment at the top. If a child’s basic needs are not met then it is going to affect them psychologically which will affect them to achieve their potential in life. Children who are living in constant fear- activated state of hyper awareness means they are likely to go into a form of rage. In their effort to self-protect. They can be perceived as being aggressive or disrespectful towards others or look like they are daydreaming or drifting off due to their brain telling them “you need to be safe”. This is where pastoral care comes in. A safe space where children/young people can go to calm down and if they want talk to their officer in confidence. 
There are also qualified counsellors who are available to pupils. In my opinion unless you are an adequately qualified counsellor, you should not be carrying out any duties regarding this as it is a highly trained profession and can cause more harm and damage if carried out.
 Carl Rogers’s counselling skills included Core Conditions which were; Empathy, Congruence and Unconditional positive regard, and believed that these are necessary and sufficient for change. He also believed the client is the most important part of the process. He saw the helping process as self- actualising, self-healing- the client knows best. Rogers also states that the counsellor is a facilitator not an expert. 
Although Gerard Egan is a proponent of the core conditions, he feels they are not sufficient, that you need action as well. Egan used the three stage process; providing information for the client to help them develop new perspectives on their problems, BUT the information has to be clear, relevant, balanced and current.      
The school also introduced ELSA (Emotional Literacy Support assistant) which is designed to support the emotional needs of pupils from within their own resources. This support is carried out by teaching assistants. Over recent years there has been increased recognition of the impact of social and emotional aspects of learning on academic attainment in schools. The Children Act 2004 (Every Child matters) recognised that schools need to be concerned with the all-round development of pupils. All pupils have the right to be nurtured in line with their individual needs. There will always be pupils in school that are facing particular challenges in their lives that diminish their ability to engage in learning. “The problems people experience are more to do with external factors than internal factors” Egan (1982). 
Conclusion
Teaching Assistants and learning Support Assistants are taking on progressively more important roles within their setting, but  have to remember that they are not a replacement for teachers.  Trained teachers should be maintaining the overall responsibility for the teaching and learning of all children in their care. TAs and LSAs do have a duty of care in their setting to provide direct support to individuals for learning and to provide pastoral care, which involves; caring, nurturing and social support. My view of pastoral care is an official role for TAs and LSAs, as long as they are trained to the specified level to be able to deliver this support professionally. I personally would like to see TAs advanced to a higher pay scale due to the demanding responsibilities that they undertake.
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