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Chapter 1 introduction
This report aims to apply the Gibbs Model to reflect on my learning during terms 1 and 2. Reflecting on four topics covered to demonstrate how useful they have been by showing knowledge prior to these topics and any learning undertaken outside of the classroom. In doing so, the report will also be analysing any published literature relating to the four topics discussed in this report and use the feedback received on all in-class activities. 
This report will be structures in the following format: the literature will be divided into four sections, with each section dealing with a topic. Section 1 deals with Introduction to Personal and Professional Development. section 2 deals with Academic writing/Language and Grammar. In section 3, the focus is on CV writing. Section 4, Paraphrasing is dealt with and summary provided.
	 




 















Literature 
Roffey-Barentsen and Malthouse (2013) citing  Boyd and Fales (1983) defined reflection as the procedure of an inner inspection and surveying an issue of concern, set off by an event, which arise in a change from a point of view.
The Gibbs Model of reflection (see fig. 1 below) was chosen because it facilitates a systematic (step-by-step) thinking and analysis which is consistent with my learning approach. Helyer (2015) notes that reflection should entail the description of what happened, the outcome, thoughts/feeling, evaluation, analysis, conclusion and action plan. Therefore, each topic reflected on in this report will follow these stages.
Fig.1. Gibbs Reflective Cycle (1988)
[image: Diagram of Gibbs' Model of Reflection.]
Source: PowerPoint Slide (2020)
Section 1: Introduction to personal and professional development
Description stage
One of the first module I undertake was Academic and Employability Skills, within this module I was taught the topic Introduction to personal and professional development during week two of term one with about fifteen other students. I learnt about the skills needed for personal and professional development. 
Although I knew about these skills, I did not know how they can be utilised effectively to develop myself. I was expecting the lecturer to give me a step by step guidance on how to effectively develop myself. However in-class question and answer sessions prompted me to reflect, analyse and understand how I can develop and effectively use the skills personally and professionally.
Feelings
Prior to the session, I was nervous resulting in negative feelings about studying at this level, but as the session progressed I began to feel less nervous. After this session, i felt very happy and confident, because for the first time, I felt positive about my decision to enrol on this course and what lies ahead; secondly, I had this feeling of confidence in that I got to learn about the core skills that are useful to me academically and professionally, which if I apply effectively will  enhance my personal and professional growth. 
I thought my colleagues felt confident and were not new to this type of learning environment and hence possess all the skills needed to thrive, but I later knew that was not the case. I later learnt that it is normal for students embarking on a higher education study to feel they have not got the skills it takes to succeed (OpenLearn, 2016; Cottrell, 2011). This made me began to  think that I have made the right decision to enrol on this course. 
Evaluation
At the time, I did not fully understand personal and professional growth and how to effectively develop and utilised the skills to successfully complete this course. However, after discussing my fears and feelings with some of my colleagues, I realised this situation is not unique to me. Therefore, reflecting on the situation, I now realise it was bad for me to have kept these thoughts to myself, I should have discussed my feelings with people who have been in similar situation, or with my lecturers to share their experiences with me. This prompted me towards a journey of self-discovery through further reading and discussions with lecturer and other students.  
Analysis
On reflection, I allowed my fears and anxiety to take over which would have been detrimental to my study, if I have not done Introduction to personal and professional development. I believe the reason why things went well was I began to understand that it is normal to have these feelings. I began to understand that the initial stage of learning is to understand how i learn (Ramsay et al., 2010; Lee-Davis and Bailey, 2007). 
Further literature search led me to Sudaryati and Kusuma (2018) who explained the theory of Groupthink. This theory deals with people wanting to belong so much that they would not raise opinion or question a dominant view. This may explain why I was ashamed to ask questions when I did not fully understand the topic when it was first introduced by the lecturer. I wanted to belong to the ingroup who were aware of their skills and how to identify and utilise them for personal and professional growth.
Conclusion
I learnt that what works well for me in this type of situation is, open and honest communication with someone who has been in similar situation or who knows where I can be referred for further reading. The knowledge gained from reflection and from theories such as Groupthink, has embolden me to ask questions in a group setting when unsure of what is being discussed irrespective of what the group thinks when faced in similar situations. 
Action plan 
When enrolling on any future module or study, I will ensure that I will utilise this personal and professional development skills to evaluate my skills relative to what is needed to successfully complete the course. Furthermore, I will ensure I fully utilise my lecturer, colleagues, literature and my personal network whenever I feel overwhelm about enrolling on a course, openly and honestly communicating my feelings.
Section 2 - Academic writing/language
[bookmark: _Hlk60115754]Description
During term two, we continued with Academic and Employability Skills module, covering the topic academic writing/language. The  topic was delivered online to about fifteen other students. We were taught how to structure and analyse paragraphs etc. However, in my previous learning experience, I would undertake an academic writing with little regard for analytical thinking or writing, not fully knowing how to link ideas together. Initially, I was hoping that I would not participate in class activities so as not to expose my lack of knowledge in this area.
As a result when it came to undertaking and submitting my first coursework during term one, I was very reluctant and stressed. I tried asking my colleagues  for help but they also had deadlines approaching to hand in their work and did not have time to help, making me more nervous. However, I had to undertake the task reluctantly. 
Feelings 
Prior to and during the session, I was feeling overwhelmed because I felt the topic was very challenging. Although as the session progressed i began to gain confidence, I was not fully confident about my academic writing skills. Which was why I felt very frustrated and stressed, and I believe other students were feeling frustrated as well. Leading me to think, I am not going to be able to write a great academic work.
Evaluation
During this session, sentence structuring, for instance, went really well. However, during in-class activities, the lecturer was unable to see our work to give feedback from which we will learn so this aspect of the session didn’t go well. However, active class participation by all students and further reading helped improve my understanding and ability to write academically at this level.
Analysis
During this session, sentence structuring went really well because there were many exercises given by the lecturer and links to videos on academic writing which were very helpful  to my understanding. However, during in-class activities, the lecturer was unable to see our work to give feedback from which we will learn so this aspect of the session didn’t go well.
Following Bransford and Stein (1984) IDEAL model of e-learning, (which is an e-learning technique to promote academic writing and solve students’ writing problems), I was able to identify my writing problems and defined goals after which possible strategies for effective writing were explored and developed.
Conclusion
As a result of this situation, I was able to develop a strategy for academic writing,  which helps me to write in a way that is understandable, brief, direct, arranged and backed up by evidence. I believe in the future, being aware of the IDEAL model will help me become an effective academic writer.
Action plan 
When enrolling on future module, I will ensure that I will fully utilise the IDEAL and other strategies that will enhance my writing and ensure it is suitable for an academic audience.
Section 3 - CV Writing
Description
In week 7 during term two, we continued with Academic and Employability Skills module, covering the topic CV writing. Although not compulsory, each student was asked to write a CV so that the lecturer could review based on what he has taught us. In writing my CV, I began reflecting on my previous CV and realised that I was not using words that make a positive impact and demonstrate my ability to achieve tasks. Therefore, I began researching impactful terms to use in a CV and how to demonstrate my experience effectively.
Feelings
Prior to being taught about CV Writing, I felt confident that I could write a very good CV, but as the teaching went on, I began to feel that maybe I was not as good in writing CV as I initially thought; and that could possibly be one of the reasons why I did not get response to some job applications I had previously sent. From the questions asked by my colleagues, I think they felt likewise. However, I now think I am in a better situation to write an effective CV that will showcase my skills and experience. This topic has given me a feeling of excitement knowing that I can now be an effective CV writer.


Evaluation
One good thing about the experience was that all of the students were able to share their ideas and experiences of writing CV. However, I was unable to send my CV to the lecturer for a review for me to know my current ability due to study, work and personal commitments.
Analysis
I believe the reason why the CV writing session went well was because understanding the individual experiences of other students was helpful in increasing my understanding of  what makes a bad CV. Further research on CV writing may provide answers as to why students at the early stage of studies tend not to be effective, is because they do not position themselves as problem solver (Goulart, 2016).
Conclusion
I have learnt that using impactful words is one of the key to writing an effective CV.
Action plan
In future CV writing, I will not send my CV without cover letter, and will now tailor my cv to different employers. I will use impactful words to sell myself.
Section 4 - Paraphrasing
Description
In term 1, we did a topic called Paraphrasing and we were given an in-class activity (a paragraph to write in our own words). I struggled to write in my own words without losing the main theme of the paragraph. However, after explanation from the lecturer, I was able to undertake the exercise better.
Feelings
I felt confident going into the task, but this turned into shame that I could not write a single paragraph in my own words. Whilst my colleagues were happily undertaking the task. Reflecting on the exercise now, I feel if I had understood it well, I would have been able to undertake it better.
Evaluation
The good think about the experience was that the lecturer gave us time to read out what we had written down, colleagues read out what they have written which gave me a sound idea of what I was doing wrong. I should have taken time to read, fully understand the paragraph and plan my approach before undertaking the task.
Analysis
The ability to paraphrase is critical for students undertaking a higher education course. 
UEfAP (2019) suggests that reading and understanding the text is the key to paraphrasing. This appears to explain why I struggled to change the paragraph into my own words.
Conclusion
I have learnt that to paraphrase, one would have to understand the text, and then make a list of the main ideas or themes of the text before writing the texts in my own words. 
Action plan
In all future task, I will apply UEfAP (2019) five stage approach to paraphrasing so that I will be an effective academic writer.
Summary
This report has used Gibbs reflection model to showcase what and how I have learnt in the Academic and Employability module, and how I will apply what I have learnt in all future problem-solving situations academically and in practice.
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