Chapter 3 – Methodology (1,501 words)
In this dissertation, the focus is on exploring how police officers’ perceptions and interpretations of domestic violence influence their responses during incidents and the subsequences impact on victims' safety and arrest outcomes. Domestic violence is a pervasive issue with significant social and psychological consequences, requiring effective intervention by police forces (Crown Prosecution Service, 2024).  However, individual biases, levels of training and organizational biases, level of training and organizational policies can shape how officers perceive and respond to such incidents (Gino and Coffman, 2021). This study aims to examine these factors systematically, using a mixed methods approach to gather data on police decision-making processes, victims' outcomes, and the challenges faced by the officers. Through this, the research seeks to provide insights into improving police practices and enhancing victims' protection. The objectives of this study are central to understanding how police officers' response to domestic violence incidents and the broader impact of their actions (Davies and Charlotte Frederica Barlow, 2024). The first objective is to investigate how officers make decisions during such incidents, with a particular focus on the factors that influence arrests and their engagement with both victims and offenders. The second objective is to analyze the role of current police and training programs in shaping police responses and to evaluate whether these measures are adequately preparing officers to address domestic violence effectively. Finally 
the third objective explores the short-and long-term impacts of police interventions on victims, including their safety, access to resources and the likelihood of arrest. These objectives guide the study in examining the complexities of police responses and their consequences for victim protection and offender accountability. 
This research is being undertaken to address critical gaps in understanding how police officers perceive and response to domestic violence incidents and the resulting impact on victims' safety and the offender accountability (Myhill, 2018). While existing literature highlights the importance of effective police interventions, many studies reveal inconsistencies in how officers interpret and handle domestic violence cases (Myhill, Hohl and Johnson, 2023). Factors such as personal biases, insufficient training, and varying application of policies contribute to these inconsistencies, which can ultimately affect victims' outcomes and the likelihood of arrest (Gopal et al., 2021). A review of the literature suggests that while significant progress has been made in recognizing domestic violence as a serious issue, there remain gaps in understanding how officers' decision-making processes are influenced by situational, organizational and exploring how officers balance victims' credibility influence their actions (Timmons et al., 2022).  Moreover, the effectiveness of current training programs and policies in equipping officers to and these complex cases remains underexplored, particularly considering recent legislative changes (Van Ark and Hoskins, 2024).
New legislation, such as laws addressing coercive control and domestic violence, has reshaped the legal landscape, placing additional responsibilities on police forces (Home Office, 2025). However, there is limited evidence on how well officers are adapting to these changes and whether current practices align with these updated legal frameworks. This research aims to fill these gaps by critically examining police responses, training adequacy, and the broader implications for victim safety and justice. By doing so, it seeks to contribute valuable insights that can inform policy development, enhance police training, and improve outcomes for victims of domestic violence (College of Policing, 2024a). 
I selected a questionnaire as my research strategy because it allows for the collection of standardized data from a diverse group of participants, enabling me to analyze patterns and trends in how police officers perceive and respond to domestic violence incidents (HMICFRS, 2021b).  Questionnaires are an efficient and cost-effective method for gathering both quantitative and qualitative data, as they can include a mix of closed-ended questions and open-ended questions to capture deeper insights (Bhandari, 2022). This approach also ensures anonymity for participants, which is essential for encouraging honest and candid responses, particularly on sensitive topics like domestic violence (Murdoch et al., 2014). Additionally, questionnaires are a practical way to reach a larger sample size, ensuring that the findings are more representative of the population being studied. They also provide flexibility, as participants can complete them at their convenience making it easier to gather data from individuals working in high-demand roles like the police (Jager, Putnick and Bornstein, 2017).
By targeting a broad audience, I aim to gather diverse views about how police officers handle domestic violence incidents and how these responses are perceived by the community. This perspective provides valuable context for understanding public perceptions of victim safety, the role of arrests and whether police interventions are seen as effective (Hanway and Hambly, 2023b). Since the questionnaire is open to everyone and not limited to police officers, to ensure the reliability and validity of the study, it is important to sample enough participants. I am to include a sample size of 50-100 people depending on availability to achieve a balance between feasibility and representativeness. This size is large enough to capture diverse perspectives but manageable within the constraints of time and resources, on the other and this gives enough data to identify trends and draw meaningful conclusions while accounting for variations in personal experiences and demographic factors such as age, gender and familiarity with domestic violence cases (Knott et al., 2022). 
To maximize participation, I will distribute the questionnaire widely through online platforms, community networks and social media. By sampling individuals from various backgrounds, i can gain insights into how the public perceives police officers’ decisions, their engagement with victims and the overall effectiveness of interventions in domestic violence situations (College of Policing, 2013b). This approach ensures that the research reflects a broad range of opinions and captures societal attitudes toward this critical issue.
To effectively analyze the data collected through the questionnaire, i will use both quantitative and qualitative analysis methods, ensuring a comprehensive understanding of responses (Better Evaluation, 2022). For the closed ended questions, this will include using statistical analysis to identify patterns and trends in the data, calculate percentages, averages and frequencies to summarize key findings, for example the percentage of respondents who believe police responses ensure victim safety (Hinkle et al., 2020). Comparing the responses across different demographic groups to explore variations in perceptions, visualize the data through bar charts or pie charts to present the results (Zhao and Gaschler, 2022).
These methods will help me identify measurable trends, such as how many respondents think police interventions are effective or what proportion believes arrests are likely to occur during domestic violence incidents.

For the open-ended questions, i will conduct a thematic analysis to identify recurring themes and patterns in the textual data. The process will involve carefully reading all responses to understand the range of perspectives. Analyze how these themes align with or challenge the research objectives and existing literature (Naeem et al., 2023). To integrate the quantitative and qualitative data i will compare the statistical results with thematic analysis to see how public perceptions align with measurable trends. For example, if a significant percentage of respondents believe arrests are infrequent, I will explore qualitative responses to understand why (Tenny, Brannan and Brannan, 2022). By using this mixed-methods approach, I aim to uncover both the measurable extent of public perceptions and the deeper reasons behind them, ensuring that my findings address the research objectives comprehensively (Dawadi, Shrestha and Giri, 2021).  To prepare the data for analysis, quantitative responses were cleaned, organized ion software like Excel and analyzed descriptive statistics and visualizations. For qualitative data responses were reviewed, cleaned, coded for recurring ideas, and grouped into broader themes to identify patterns (Saldaña, 2013). 
One limitation could be difficulty in accessing a sufficient and diverse number of participants. While the questionnaire is open to everyone, participation may depend on the willingness of individuals to engage with the topic, especially as domestic violence can be sensitive or triggering (Schmid, Garrels and Børge Skåland, 2024). Additionally, reaching a broad demographic range may be challenging, potentially limiting the generalizability of the findings. By gathering data from the public instead of police officers, the research might miss firsthand insights into police decision making (College of Policing, 2024a). Public perceptions may not fully reflect the complexities of police force processes or the constraints officers face during domestic violence incidents (Hanway and Hambly, 2023b). Participants answers may be influenced by personal experiences or societal stereotypes about domestic violence and police responses, leading to biased data that doesn’t fully capture the broader perspective (Heydari, 2019b).
Addressing limitations will involve strategies such as designing clear and concise questions, distributing the questionnaire widely, and ensuring anonymity to encourage honest participation (Lim, 2024). However, these challenges highlight the need to interpret the findings with caution and acknowledge potential gaps in the data.
This research examines public perceptions of police responses to domestic violence, focusing on their impact on victim safety and offender accountability (HMICFRS, 2019). Using a questionnaire, it aims to gather diverse insights while recognizing potential limitations such as access to participants and reliance on public opinion (Ranganathan and Caduff, 2023). The findings will help identify gaps in current practices and inform future improvements in policies and training.
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