Student Number: 1702923     Module Code: EAEE5006	Word Count: 2200

Reflective Paper

Here I will reflect on the group presentation I took part in which was a fictional multi-agency meeting to discuss a fictional child that was potentially at risk of abuse or harm. During this meeting I played the role of the manager to the nursery that this child was attending. Due to researching my own role and how a nursery manager aids in safeguarding children, as well as collaborating with others in my group and hearing about their roles and research they conducted, my view on safeguarding children has changed to how it was prior to this experience.

Previously to preparing for our group presentation the knowledge I had regarding safeguarding children was very minimal. One example of this was how I was previously unaware about the importance of multiagency working and how essential it is to the safeguarding of children. While we were working together as a team I could clearly see how different members of the group were able to bring in their own side of the child’s story from the perspective of their own job role that they had for the purpose of this fictional multi-agency meeting. These unique perspectives on the story fitted together like a puzzle creating a whole picture of the scenario which helped us all realise the root of the problem. I realised that if we had left a job role out, the lack of their perspective on the scenario would have been detrimental to piecing together the puzzle as a whole. Harris and Allen (2011) support this by stating about the importance of different professionals working together in order to share and collaborate information. Horwath and Morrison (2011)  also talk about the importance of multi-agency meetings, stressing the need for sharing ownership, communicating effectively and being flexible in order to collaborate effectively. This view has helped show how working together is a more complex idea that it first appeared prior to preparing for this meeting.

This experience has helped me recognise how multi-agency meetings would work in a real life scenario, how two or more perspectives on the same problem can assist in piecing together a picture of the situation. I had not previously thought about how detrimental keeping little pieces of information to oneself could be, but now it is clear to me that any little piece of information about a child’s welfare could be the puzzle piece to everyone understanding what that child is going through. 

In preparation for our group presentation I read The Children Act (2004) and discovered that it includes the importance of authorities working together in cooperation. It is a piece of legislation that makes working together a legal requirement for safeguarding children. This Act also made the safeguarding of children the responsibility of everyone. The idea of safeguarding children being such a broad responsibility was quite eye-opening, it led me to realise that no concern, however small, can be brushed off because you presume it has been noted by someone else of higher authority. It is the responsibility of anyone who notices the concern, no matter what their position or relationship to the child. This made me see my role in working with children in a new light and has given me a greater confidence in speaking out about any concerns I may come across as I know it is my legal obligation to do so. The Victoria Climbie Enquiry by Laming (2004) looks into the case of Victoria Climbie. Laming discusses how Climbie’s case of abuse was overlooked due to different agencies not working together and piecing together the pieces of information that showed her whole story and what was happening to her. Therefore Laming (2004) went to create changes and led to the Children Act (2004). Laming (2004) explains that twelve opportunities to save Climbie were missed due to the total breakdown of multiagency working. Due to investigating and educating myself about Climbie’s case and what Laming (2004) had to say about it, it expanded and strengthened my views on the importance of working as a multi-agency team and how vital it is to collaborate with others to ensure that no piece of information is missed.

The research conducted during this experience led to a deeper understanding of the different types of abuse that children can suffer. As shown by NSPCC (2019) there are several different categories of abuse such as emotional, physical, sexual and neglect. Where as previously had an understanding of the different types of abuse children can suffer, one quite unexpected piece of knowledge that was obtained from the research undertaken was how childhood abuse has lifelong affects. For example, Charak et al (2018) talk about how suffering from different types of abuse in childhood leads to phycological and mental problems in adulthood. This is also a view echoed by Rostami et al (2014) who talk about the correlation between the level of abuse a child suffers and their mental health condition in adulthood. They state that the higher the level of childhood abuse a child suffers, then the higher the likelihood that they will go on to have mental health problems in adulthood. Lee and Song (2017) are also in agreeance with how childhood abuse affects mental health in adulthood. They go on to expand further on this, stating that childhood abuse not only has a negative effect on mental health but also that it effects personalities and has a negative effects on personality traits. Lee and Song (2017) state that childhood abuse leads to adults having negative personality traits such as being emotionally unstable, insecure and closed off to trying new experiences. With the discovery that childhood abuse lasts far beyond childhood and knowing that abuse in whatever form isn’t something that a child ever fully recovers from came a deeper understanding and a greater passion for preventing abuse.

One important aspect of safeguarding children that had not occurred to myself previously to taking part in this meeting is how vital it is to include the child themselves. Hearing from the child in their own words and respecting their right to a voice and opinion on the matter leads to deeper understanding of what they are going through. The Children Act (1989) brought in the idea of the child’s voice and how it is important to understand things from their point of view. Unicef (no date) also looks at the United Nations Convention on the Rights of the Child (UNCRC). Article 12 of the UNCRC states that children’s views must be respected and Article 13 of the UNCRC states that children have the right to a freedom of expression. This shows that the UNCRC supports The Children Act (1989) and how important it is to listen to child’s voice. During our presentation, each of us decided to bring to the meeting a small statement from the child. These small, usually one sentence, statements were crucial in understanding the scenario from the child’s point of view. As The Children Act (1989) and the UNCRC as discussed by Unicef (no date) support, since it is the child’s welfare and safety that is being considered during safeguarding, it is essential to include their view and opinion on the matter wherever and however possible. This idea of children having the right to freedom of expression is also supported by The Human Rights Act (1998).

There was one main point regarding the safeguarding of children that was discovered during researching the role of a Nursery Manager, which was the role I was undertaking during our fictional multi-agency meeting. This was the fact that undertaking security checks are an essential part of the job role when managing a nursery. Gov.uk (no date) explains that undertaking a Disclosure and Barring Service (DBS) check is essential when working with children as a way of proving you have a clean criminal record and providing employers with a way of making more informed employment choices when hiring; although, this was something that I was already aware of prior to this experience. However, what was discovered was a deeper understanding of how important these checks are in order to protect criminals who have potential to harm children from having easy access to schools, nurseries and other similar locations designed to safeguard and nurture children. 

The Protection for Children Act (1999) states that a certificate is required to prove a person is suitable for a job role. It further explains that this certificate would highlight any criminal convictions a person has. However Bichard (2004) brought forward ‘The Bichard Inquiry’ which explained the faults within these criminal record checks. Bichard explained how a caretaker was employed by a school and later went on to end the lives of two school girls that attended this school. Bichard then went on to say how if the school had been able to conduct a more clear and concise check on the criminal records prior to hiring any members of staff, that this would not have taken place. Therefore, as Bichard explains, his report led to an enhanced CRB (Criminal Records Bureau) check being put in place instead of the basic CRB that was in place previously. Leading on from that, Gov.uk (2012) explains how the enhanced CRB check, which was put in place as a result of the murder of the two school girls, had advanced in 2012 by merging with the Independent Safeguarding Authority (ISA) and becoming the DBS we know today. The DBS now allows employers to continuously monitor an employee’s criminal record status, which is something that the enhanced CRB did not allow. Having looked into the history of criminal record checks has led to a greater understanding an acceptance of them. Previously to this understanding, even though I knew why they were put in place, I had less tolerance for the effort and time that criminal record checks took to complete and come back before any work with children could begin. Now, with this understanding comes a higher level of tolerance and acceptance for the need for a thorough check into criminal records in order to safeguard children as there is now awareness for what could occur if these checks were not in place. 

In addition to this, prior to this experience my knowledge on how to report any signs of childhood abuse would have been very limited. I would likely have gone to someone that I would deem to be of higher authority to myself and explained my concerns and then looked for assistance as to what to do next from them. However, now I am aware of exactly what would be required of me if I suspected that a child was suffering from a form of abuse. Due to research there is now knowledge of the Carmarthenshire County Council (2017) procedure to report any concerns and their multiagency form. The knowledge and confidence on how to report any concerns is now within me, where as previously there would have been doubt and confusion. Prior to conducting any research I would have been worried that any possible concerns about childhood abuse that I reported could potentially lead to having a child removed from a safe and happy home as it would be discovered that there was no genuine cause to have any concern. Now, there is a deeper understanding of exactly what would happen if any potential abuse were to be reported. I now understand that firstly there would be support and assistance for the children to be able to stay at home. This is due to the Children Act (1989), which determined that unnecessarily being in the care system is not conducive to a fulfilled childhood. This act implemented the idea that parents and guardians would be supported to keep their children where ever possible and that children would not be removed from the home unless it could be proved that they were in immediate danger of being harmed or that the support provided was not working and as a result they are risk of severe harm or neglect. Knowing that one report of potential child abuse does not lead to children instantly being taken from the home gives confidence in reporting. Confidence also comes from knowing that reporting potential abuse leads to investigation and leads to agencies working together to find the route of the problem in order to find the best solution for the child and their family. 

In conclusion, while preparing and researching for the group presentation I discovered a deeper knowledge and new found appreciation for the safeguarding of children. I discovered how vital is to collaborate information to ensure everyone working with the children are aware of the whole situation. There was also the realisation of how important the child’s voice is to discovering what they are going through and of how vital criminal record checks are to the safety of children. However, the most profound discovery that has been made as a result of this research is the confidence to come forward and speak out about any signs of potential abuse and the knowledge of how to do so. This can all be taken forward into any future job roles and has changed the way I look at safeguarding children. 
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