


The importance of digital skills when applying for a job.

Name :Cristian Lungu.
Student ID Number:2026298.
Module Code:BMSW 4003(August,2022-retake).
Module name:Digital skills and Research Metods.
















Contents
INTRODUCTION:	2
An overview of the types of digital technology used when recruiting staff:	3
Increase in the use of technology when recruiting staff post Covid-19:	4
Benefits of using digital technology in the workplace:	6
Disadvantages of using digital technology in the workplace:	8
Conclusion:	9
References:	10

















[bookmark: _Toc111455846]INTRODUCTION:

         Digital skills have become an integral part of businesses across varying industries to help enhance brand awareness, aid greater customer engagement, generate leads and enhance profitability.  Digital skill encompasses varying abilities to utilize digital device, networks and communication application to gain and manage information. These skills enable an individual to collaborate, share, solve problem and share digital information for a creative and well-rounded life, social activities and professional life (Tønnessen, et al., 2021). According to Gilchand Sieweke (2021), when applying for the job digital skill makes a candidate more employable and also prolongs their career by aiding them to understand key digital platforms.  With the rise of competition in the market space for limited job opening, digital skills help candidate stand out from their competitors. These specialized skills improve candidate’s confidence to utilize technology for work, daily life and also learning. Today, almost all types of businesses and industries require some type of digital usage. Technology is beginning to help create exciting job opening for candidates.  Digital skill can aid candidate to search and apply for job online. It allows to prepare for interview and improves the chances of success by providing vital information about the company or business that candidate is applying for as the job position. 
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          With pandemic and technological advancement, the recruitment process have undergone a massive change. Long gone are the days when company could gradually adopt to the technological changes, pandemic has quickened the pace and companies are forced to adopt digital technology to help survive the market changes. Recruiting the right candidate  is vital to the success of the organization. Recruitment team needs to deliver and finding the perfect candidate can become tedious and daunting task owing to short listing and indentifying the ideal talent to help fulfill the pending vacancies within the company. With pandemic still dangling over the heads of the recruiters are hesitant to meet candidates personally. However, technologies have solved this problem and enabled companies to shortlist and hire the best talent remotely. 
          Companies across the world are using digital tools to source perfect candidate for their organization. Among such tool video interview platforms, an online browser based platform that has an ability to upload and create pre-designed questions for the potential candidate and helps generate a test link which is attached with the company’s open- opening advertisement (Vardarlier, 2020). The candidates that are interested in the vacancy can visit the link and answer the pre-set question in a video format. These video response are collected and stored automatically on the cloud where recruiters can access and evaluate the candidate and shortlist them. It is cost effective, convenient and faster way to recruit that also meets the modern candidate’s requirements.
                  Companies are also using Artificial Intelligence to help gather competencies (Geetha & Bhanu, 2018). These tools aid organization to help create assessment questionnaire without requiring the ability of being tech savvy. Artificial Intelligence captures the candidate responses and provides with analytical reports to help organization with decision making. The USP of AI is that the platform will scrutinize candidate database and automatically throw up the best candidates to the company recruiters to help meet and close the hiring process.    Virtual reality is also fast becoming popular future choice in HR from the process of recruitment to developing the candidates. VR has an ability to enhance candidate experience and create employer brand. Candidates can get an overview of the working space even before they start their job. The company can help save cost using VR to showcase the company work culture and environment without to the multiple candidates.Although, VR is still expensive to implement but it is being viewed as the most utilized technology in coming future. 
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          With the prevailing COvid-19 in the country and the world, businesses were looking for ways to stay productive while facing challenges. The pandemic has transferred major workforce into new era that has not been ever faced. The pandemic has taught staff members to change their living rooms to workspaces, and even managing children simultaneously and personal liability. The businesses are facing difficulty about adaptation of new technology and survive this shift and hiring practices have changed during such pandemic.
The online interview was common during pandemic and various staffs were recruited for health staffs. The companies were using virtual recruiting technologies and were hiring remote candidates (Scott, et al., 2022). The covid-19 pandemic has increased the role of technology in the workplace. The employers are relying on artificial intelligence, and virtual reality to save money. 
The new technology can be effective for hiring, training and assessing performance of the employee. The employers used this technology for employment and labor laws.
               The covid-19 pandemic has made necessary for virtual reality in the workplace. This virtual reality has created sense of connection and offer efficiencies in workplace. The employers need to careful with technologyand its impact. 
           







           
                 The job interviews were largely conducted virtually. These virtual interviews replaced in-person touch points and help to increase the timelines with utmost safety. Thus, the pandemic has taught working of employees remotely via zoom conference calls. It has has replaced the direct connection with one another. The talent acquisition has gone up during pandemic. 
[bookmark: _GoBack]             Video conferencing softwares  are used for hiring and upgrade the candidates experience and boost employer brand. The virtual interviews were highly demanded and recruiting staffs becomes easy and cost for conducting interview was also reduced. Businesses were taking safety of job seekers and offer many benefits to the companies. Thus, virtual interview becomes normal and recruitment technology also increased their speed to help companies in hiring. 
             With the slowdown of economy, the businesses adopted themselves with the changing demands of the market. The organizations were using advanced digital recruitment strategies for effective solutions to recruitment of staff. The Digital transformation eliminated operational efficiency adoption of new technology for hiring staff. However, after pandemic, companies were using fewer budgets for recruitment of staffs through offline modes. 
           The main benefit of using the new technology helps the recruiters to handle large volumes of applicants. It has been observed that the average number of applicants were 59 and that rose to 200 million workers during Covid-19 (Harver, 2020).  The software is helping to shortlist the candidates quickly. This technology helped to maintain hiring standards in spite of increase in applicant’s volume.
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           With the use of technology, world is moving towards online. Thus, technology helps the companies to surpass the traditional work models. However, companies are shifting and adopting digital technology in the workplace. This change in remotely working shows 83% successful rate for the growth of companies. Thus, popularity of adopting digital workplace is also increasing (Geyser, 2022). 
            The benefits of adopting digital technology in the workplace have helped organizations to grow exponentially. The most popular benefit of using digital technology is that it provides increased flexibility for employees. Thus, it has been observed during pandemic that use of such remote working culture new talents can also be infused. 
            During pandemic, it has been observed that use of digital technology has improved productivity of the employees as compared to traditional work mode. The digital workplace helps to eliminate distractions and make the work streamline that hinders the productivity. As per recent survey, 77% of remote workers were more productive than other employees who were working from office (Herman, 2022). 
            The use of digital technology has reduced costs and increased productivity and those results into increase in revenue. The data also shows that 43%of increase in revenue was observed by implementing digital workplaces (Herman, 2022). The use digital technology has helped the organization to grow and work as per the trending methods. The use of virtual meetings and chat boards has reduced in-person requirements. This has also reduced the travel cost and other office overhead costs like rent and electricity. Thus operational costs of the organizations were reduced to a great extent. 
            The digital technology has also helped to improve employee satisfaction through networking and sharing of ideas. This has helped the employees to express their ideas freely and promote employee happiness and satisfaction. It has been observed that zoom meetings has gained more than 300 million daily users and helped them to improve their services effectively. 







             The digital technology has increased communication between coworkers and managers effectively irrespective of their places. During this period, better training programmers conducted as compared to traditional mode of working. Due to use of digital technology, security protection over data was emphasized and better protection methods were used. 
            Therefore, we can conclude that digital technology has surpassed the limits of physical office. The digital technology has not only offered knowledge sharing but new and effective ways of communication was also introduced during this phase. The digital technology has eliminated the difficulties of the productivity. They also provided employees freedom to be anywhere and complete the work within due time. The uses of different types of tools made the life easy and efficient. 
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             Although, technology does present multiple benefits for the workplace, it is not immune to certain disadvantages as well. The modern workplace confirms that technology is an integral part of the business. However, it does come with a price. Using technology can present you with several disadvantages like misinformation, lack of personal privacy, breach of the security within the work space, etc (Tahirkheli, et al., 2021).  Amongst the most common issue with technology includes overload of information (Roetzel, 2019). Owing to the unlimited access to information online, individuals are exposed to much more information then they require. The personal email accounts are often filled with sales pitch, deals, offers, etc that are not even needed at the time. 
             However, the more concerning disadvantage includes anti social behaviors. Technology has given way to cyber bullying, vicious personal attacks, trolling, etc. Technology has also given rise to scammers, illegal gambling, pornography, etc. Fake new or disinformation is also another disadvantage of technology. Some individuals within the society are using social media platforms to initiate falsehood with the help of fake images or information to appear creditable. This can easily result in endangering national security and stability by growing mistrust amongst the citizens. 
                Another direct negative impact of technology is social isolation and lower self esteem. People accessing social media platforms are often seen taking fake persona online. They are constantly trying to emulate the lifestyle of rich and famous people to grab attention of the viewers. It could lead to emotional and financial issues within youth. Young adults are observed to be living in the virtual fantasy meaning that they have limited or no social interaction with outside world. The social disconnect can have a massive impact on the society and families alike.  
            Data security is also a raging issue of use of technology. Cybercriminals or hackers have lead to passing of sensitive information or data to the wrong hands. This data can be mis-utilized leading to grave consequences. The breach of trust of important government agencies information could lead to war destruction among countries around the world. In the workspace cybercriminals can hack vital business secrets of the company and pass the information to the competitors giving them a competitive edge.  There issue with technology is that it needs to be update on regular interval to ensure smooth and hassle free workflow within the company. However, failure to do the same can result in loss of valuable company data or information leading to loss of business and profitability. 
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           The lightening speed at which the businesses and industries marketing landscape is changing candidates have to stay abreast with developing digital technology. Digital skill aids candidates to stay relevant and top the job requirements of marketing vacancies.  Job candidate needs to regularly update their digital skills as there is fierce competition for talent and companies are paying good salaries to qualified candidates.  Digital skill is becoming increasingly popular and in demand key skills in that company are looking for today amongst the potential candidates. This trend is only going to rise in future as we are becoming more dependent on technology. 
              With technology a shift has been witnessed in job candidates and employers. Technology has avail opportunities outside benefits and salaries like striving for work life balance. It has opened door to varying income opportunities like working remotely as freelancers or part time from any part of the world. It offers flexibility and has increased the chances of career advancement by learning key digital skills. Digital also help candidates to navigate the workspace easily and can be accessed from any desired location like home, on -move, etc. Digital skill can insure the career opportunity of the candidate in future. 
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