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[bookmark: _Toc70539290]Introduction
Reflection learning refers to the effective learning process through which one can create significant value and increase his/her learning from a particular experience. Reflecting learning is something more than just memorising facts, info, data, formulas etc. this process helps a person to analyse and evaluate his/her own experience and learn the meaning of the lesson from out of the available material (Bassot, 2015). Reflective learning assists the students to evaluate and analyse their own experiences and find out relevant information to do better next time, improving knowledge and understand the whole topic (Brito, 2012). Reflective learning helps to increase student’s performance, increase the student’s engagement with the learning process, improve critical thinking ability, effectiveness etc. Gibbs Reflection Cycle model is one of the most used and well-known models for reflection learning (Adeani, Febriani and Syafryadin, 2020). Throughout this assessment, the author’s reflective learning on assessment 1 (where the author talked about Tesla Inc. and its community engagement through the social project by using social media using along with the probable training development program for its employee has been discussed) will be explained briefly. The author will try to explain the understanding and evaluation of the concept of transferable skills, and how one can easily adapt these skills to the requirement of Tesla Inc.’s organizational settings using the concept of community and personal development linking it will interpersonal skills and theoretical concepts of problem-solving like the Gibbs Reflective Cycle in a real-life situation.   

[bookmark: _Toc70539291]Reflective Report Using Gibbs Reflective Cycle
Reflection learning is the combination of proper analysis, delivery of information, feedback on the goal (Bassot, 2015). To achieve positive output, one should continue practising reflective learning continuously. Reflective learning allows the individuals to improve their performance through identifying his/her weakness and working on it, increase the engagement with others through sharing own thought, asking answers for queries, improving critical thinking ability with the help of creative solutions, increasing effectiveness through interaction with others etc. (Jacobs, 2016). Reflection learning teaches to take responsibilities and empower thyself. With the help of reflection teaching, one learns to perform, memorise every activity and be self-motivated (Lawrence, 2018). Gibbs’ Reflective Cycle is one of the most used and famous cyclical models where one can easily learn through exploring six major stages that are description, feelings, evaluation, analysis, conclusion and action plan (Adeani, Febriani and Syafryadin, 2020). Gibbs Reflective Cycle assists people to learn from their experience through reflective learning because if people don’t practice to reflect on their own experience, they wouldn’t be able to think about if there exist any other easy way to perform better next time or not (Williams, 2012). So, Gibbs reflective cycle helps people to learn from their experience and perform better in future.    

[bookmark: _Toc70446343]Figure 1: Gibbs’ Reflective Cycle
Source: (Adeani, Febriani and Syafryadin, 2020)
· Description
The description is the first stage of Gibbs’ Reflection Cycle in which a person describes or elaborate his/her own experience from a specific situation in detail (Wright, 2012). In this stage the simple description of what happened, why the person was there, who was with the person that specific time, what he/she did in that situation, what was the other person’s reaction this type of question is being asked (Stanton, 2017). To complete the first assessment, I have chosen Tesla Inc. because it is a well-known company and the information asked in assessment 1 was available on the organization’s website. Before completing assessment 1 I have researched the company, its product, its current position in the market, business strategies etc. Then I have also found out and explained who is the stakeholder of the company, how the company is engaging itself with its stakeholders through using social media. I have also provided a brief explanation about the company’s former and current operations and what social project the company had taken in past and running in the present to engage with its community. I have also researched the medium of the company’s community engagement and found out that the company is using social media platforms like Instagram, Twitter, LinkedIn and the CEO’s personal account to connect with larger audiences. In the part of assessment 1, I tried to describe the probable training development programs that Tesla authority can ensure to train its employees for forwarding looking approach and train them to cope up with multicultural issues with the help of different basic component like knowledge, skills, action etc.     
· Feelings
At this stage of Gibbs’ Reflection Cycle, how the feelings of the learner were during the experience is being encouraged to describe (Adeani, Febriani and Syafryadin, 2020). When I started to complete assessment 1, I was quite nervous. But when I started to search for the company’s information, my confidence went up because Tesla’s official website is well designed. Each topic in the annual reports of the organization was well explained. When I searched for the company’s recent social project through which it is engaging itself with the community, I was impressed, because the CEO of the company Elon Musk is well experienced and with his unique marketing strategies the company is growing very first internationally. The world is battling against Covid-19 in the current situation and I felt great as I found out that the company has donated more than 1000 ventilators to New York City and donated $30 million in 2 different schools in Texas (Folschette, 2021). The company from its initiation aims to ensure sustainable transport and energy through the electric vehicles and solar power it manufactures and sells (Wright, 2012). The company always work with the vision to ensure sustainability and save energy which also made me feel satisfied (Stanton, 2017). 
· Evaluation 
At the evaluation stage, one is motivated to think about which of his approaches worked and which of his approaches didn’t work (Hite, 2017). I was quite lucky because the company I chose was a very popular one. Tesla is one of the best automobiles and energy product selling company in the world (tesla.com, 2021). When I searched for information, I got various reports, world-class analysis, research paper already done on the company and the company’s website was informative too. But relevancy of the data was a big question (Jacobs, 2016). I worked in the company’s marketing team as an intern for 3 months and this allowed me to approach the company’s employee directly and also get some information from the office directly (Lawrence, 2018). Right after presenting all the data that I collected, I talked to some of the employees to find out what type of training and development program would be well suited for all of them and made some recommendation in the last part of assessment 1. I talked with some of the employees to find out their training and development need. As I was an intern there, the employees with whom I interacted were quite a reserve and they were very concerned about the privacy of Tesla. So, I made a decision to take authority signed paper with me whenever I had to interact with employees to make them understand the data I’m trying to collect from them will only be used for academic purpose. 
Analysis
Throughout this analysis stage, the reason behind the experience’s nature like whether it's positive or negative and the rationale behind the nature of the experience is tried to be found out (Rhoads, 2017). I tried to analyse the company’s operation nature, how the company engage with its community and portray it on assessment 1. I have researched a lot to find out the ways through which the company is engaging with its community. I found a lot of information and through this analysis stage, I learnt which information to use and which information not to use. Tesla Inc. has donated more than 1000 ventilator in NYC to help the city to fight against Covid-19 (Folschette, 2021). The company also donated a huge amount to America’s biggest non-profitable solar plant to provide power to more than 150 low income earning people (Folschette, 2021). These are the ways that I found out that the company uses to engage with its community (Lawrence, 2018). I also talked with the employees to find out an appropriate training program for all of them considering multicultural as Tesla operates internationally.    
· Conclusion
After the evaluation stage, one should conclude the entire experience about what happened (Wright, 2012). In this stage, the learner tries to consider different ways through which the work can be got done (Williams, 2012). The learners try to find out if there is any other easier way to do the work and get succeeded in less time (Timmins, 2014). To conduct assessment 1, I have used secondary data available on the internet, different reports. Though I have talked to some of the employees to find out which training program would be more appropriate for all of them but gathering primary data from then would be more appropriate. There remains a question about the variability, trustworthiness issue about the data that I have been collected. 
· Action Plan
The last step of Gibbs’ Reflection Cycle is an action plan which assists a learner to summarize the entire experience and suggest a better aim which would be in helping the learner in future (Adeani, Febriani and Syafryadin, 2020). Throughout completing assessment 1, I have learnt how to collect data, what type of data to use, how to use the information, how to recommend some best training and development options for future needs of a company. This reflection process helped to boost my confidence in such a way that I can assure that if I again fall into this type of situation in future, I would come up with the situation in a better way like I would conduct both primary and secondary types of research and collect primary and secondary data from reliable sources. I will also make sure that I am considering every employee need before suggesting or making a recommendation for a training and development program. I will make sure that all data taken from reliable sources are cited carefully and curtesy is being given to the Autor whose concept of data is being used in my report to make the report more reliable. 
With the help of these above 6 stages, one can easily describe his/her own experience like I just did in this section (Bassot, 2015). Reflection learning will teach the learner how to think critically and evaluate the situation and also think about other procedures following which one can easily complete his task in a better way than before he used to do that (Jacobs, 2016).  


[bookmark: _Toc70539292]Conclusion 
Reflecting learning is something more than just memorising facts, info, data, formulas etc. this process helps a person to analyse and evaluate his/her own experience and learn the meaning of the lesson from out of the available material (Lawrence, 2018).  It helps the learner to evaluate and understand the situation that he/she has gone through already (Rhoads, 2017). Reflective learning makes the learners understand that how they should react if the same situation occurs again (Stanton, 2017). One of the best ways to learn reflection learning is to use Gibbs’ Reflection Cycle. Gibbs’ Reflection cycle is the combination of six stages following which expertise in reflection learning can be achieved easily (Adeani, Febriani and Syafryadin, 2020). To conduct this report, I had to thought critically between the line and had to understand how to analyse and evaluate different situations that occur in real life. This module taught me to be patient, confident and don’t be afraid of falling rather one should try to understand the situation and set a better way in his/her mind to cope up with the same situation if it occurs again in future.  
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