Group – Alex, Sian, Saskia, and Mark – Recording 4

Description

This is a reflection on a 15-minute skills session with myself as a counsellor, fellow students as client and observer. The Gibbs’ Reflective Cycle (Gibbs, 1988) was used as a framework to complete this reflection. I set the scene; I gave the client information about the counselling contract with an emphasis on confidentiality. I also included what could cause a breach of confidentiality, I informed the client of having a supervisor and then the ethical framework both myself and the observer were following. As the session was only 15 minutes I should have informed the client that it would be a very brief session. I helped the client to explore her issue of the ending of a relationship with her husband who was unfaithful and the impact on her relationship with her immediate family. She also struggles with the pressure of being a single mother and due to the added pressure her self-esteem has now decreased and she wants to fix it. I helped her set a goal for a future session where she asks her close friends for assistance, so she has less of a burden on her shoulders.

Feelings

	Prior to the beginning of the session, I was feeling nervous, the pressure of being on camera for the first time was an unsettling experience but once the client sat down and the session officially began the nervousness from being on camera dissipated. The anxiety that I felt was now due to the contracting, trying to remember what to include and what is not needed was raising my anxiety as I did not want to make a mistake, however I was able to settle my anxiety by focusing on the fact this was for practice. After settling my anxiety, the session felt more akin to a formal conversation rather than a counselling session, however due to this I noticed later that some negative bias slipped into a question as I have a mistrust towards very religious people due to a negative history of interactions. The ending of the session was quite rushed, unfortunately as the observer made me aware of the small amount of time that was left, I was afraid I wouldn’t have enough time, so I made a few errors while closing it out.

Evaluation

	Through the use of Egans’ S.O.L.E.R. (Egan, 2010) skillset I was able to effectively engage with the client, I was able to sit squarely to the client and keep an open posture. I made sure to lean forward slightly and maintained a gentle level of eye contact whilst doing what I could to remain relaxed. Egan’s skilled helper involves 3 stages to work with a client, the first stage explores the current scenario. The counsellor should encourage the client with prompts, active listening and open questions whilst using the S.O.L.E.R (Egan, 2010) nonverbal skills to give the client the freedom to talk at their own pace. Any blind spots are found and worked through via reflections and the client continues to be supported to explore their priorities for change. “OK, so what brings you here today?” – initial opening question to encourage the client to share her story with me. When the client said, “I feel like I’ve let my children down.” I was initially surprised by this statement as the initial problem was with her ex-husband so I explored this with my follow-up question “So in your eyes then what would a good mother be?” The goal behind this question was to see if she could give more information on where she felt she was failing as a mother. I encouraged the client to tell me more about her history with reference to her life before her relationship “So before you had your children and you’re married, did you, did you have any jobs before that?” using OK as an encourager to share more. There was a heavy impact from religion during the session, where the client spoke about coming from a strong catholic background and her divorce causing a lot of disappointment from her parents, I displayed empathy via reflections and began exploring the current scenario to gain more information and clarity about the relationship between the client and her parents. I asked “So, have they, do they try and push that on your children at all, or are they quite separated from it.” This was when I noticed my own bias was slipping through as the question was not to gather more information to help the client but to satisfy my own curiosity.

The second stage of Egan’s model (Egan, 2010) explores an ideal scenario via the use of questions to explore the clients’ viewpoint. The end goal of this stage to create an action plan that has realistic attainable goals to help them commit to the plan. To engage this stage, I posed the miracle question to the client. “Okay, so I'm just gonna ask a hypothetical question. So it’s about if you were able to wave a magic wand, OK, and tomorrow you woke up and you're in the ideal situation. You're, you know, you didn't have this conflict with your parents, your children, have they, you know, they look up to still and all of that. Like, what would that be for you?” However listening back to this question, I realise I should not have included what I assumed would be her positive scenarios, I also spoke in the past tense where it may have been more useful to speak in the present tense to help her transfer the ‘what if’ into ‘now’. After listening to her answer, I agreed that it was a very nice situation she had described. I should have displayed more active listening skills here via repeating or paraphrasing back to the client the positive things, this would have also helped move the session towards Egans’ stage 3 (Egan, 2010). 
	
	The 3rd and final stage of Egan’s model (Egan, 2010) is to help the client explore strategies to achieve their goals, this includes actions for the client to take, when to take them and to find out what will work best for them. An action plan is developed and agreed upon by both counsellor and client to move forward. I gave the client the opportunity to tell me what exactly she would like to work on first while making reference to her ideal scenario “So we're just trying with some generalized goals, things like that. Like, so, at the moment, what is the, what would you say is the biggest issue that you'd like to tackle, like to make progress towards getting to that more, that that scenario”. She identified her self-esteem and confidence as the major goals she wanted to tackle first. These two goals do not provide enough clarity in order to create more specific goals, as there are usually personal issues that underpin the lack of self-esteem and confidence I gave the client the opportunity to expand further by giving her a tentative question which allowed her to refute what I said but maintain our therapeutic relationship. “So towards a self-esteem issue then. So what, what is it with your self-esteem that, like, what was that generalized feeling that you have? Is it like a feeling of, like worthlessness or…” from this she was able to gain and give more clarity on what was causing her lack of self-esteem which was that she was spread all over the place and isn’t enough for the people in her life. I asked the client to pinpoint some aspects of her life that needed to stay the same to help progress towards the ideal scenario “Ok, so to work towards a goal and to try and like, maybe, you know, instead of spreading yourself so thin, maybe it'll be worth trying to pinpoint some certain things that you definitely need to keep the same.”  However in reflection my next question did not follow on with this line of goal setting but instead looked towards lessening the clients involvement with things in her life. “so in, in your relationship with your children, for example, what do you definitely need to be and what could you maybe think about lessening your involvement with?” She identifies a difficulty in communication with her ex-husband which in a future session an improvement in this area could potentially be a goal however I did not feel it appropriate to outline this as a goal presently. As the immediate family members are also unavailable to the client, I enquired about close friends who could be willing to assist her “So did you have a close friend or something that you can ask to maybe ask if they'd be willing to give you a hand in?” this was to help set a goal for the next session.

	After setting the goal with the client, it was indicated by the observer that there was only a small amount of time left in the session, this did throw me out of helper mindset and I made the claim that the session had been helpful however this was more helpful to me than to the client as she helped me practice my skills, I should refrain of making these comments in future. I summarised well, I displayed empathy, and I was able to summarise concisely. After the summary I moved to set up the next session and to agree the goal with the client. After the agreement I thanked her and the recording ends, I could improve my phrasing and recognise if I am making an assumption in my closing statements as I said, “It must have been difficult for you.” However this was not indicated during the session. 
I was able to use all three stages of Egan’s model during the session and moved between them in order to gain additional clarity and help the client think about what would be most helpful to themselves in terms of goals. I also displayed the six core conditions from Carl Roger’s Person Centered Approach, as these conditions involve psychological contact between the client and helper with the client being in a vulnerable, incongruent state and the helper being congruent, empathic, and non-judgemental towards the client (Hough, 2014). I display this by actively empathically paraphrasing and through the use of metaphors; “Like you've kind of got, like, one of those rubber rings around you and it's slowly deflating.” And “maybe a bit stretched thin across all the bases?” Through displaying these conditions, I was able to develop a connection with the client. 

Analysis

The time of the session as very limited, however during the session I was able to effectively use Carl Roger’s core conditions, S.O.L.E.R and the different stages of Egan’s Skilled Helper Model to help the client explore her issues and to create achievable goals. As this is early in my development as a helper, I am becoming more self-aware and with more practise I will become consciously competent and then more ‘unconsciously competent’ however whether we can ever be truly unconsciously competent is debateable as we’re always finding ways to improve our skills by reflecting on our practice (Mcleod, 2009). 

Conclusion


I learned that I can connect with a client and that I have developed many new skills over the course, I believe I was able to display empathy very well to the client, but I did let some personal bias influence some questions which is something I need to improve upon.

Action Plan

	In future sessions I would try to be more aware of different subjects that slipped past me, the negative relationship specifically with her father and if I had more time I would definitely try to explore these as they were clearly big issues to the client. I am hopeful in future for counselling group in future to have more constructive feedback as mistakes were not noted often unless they were very big ones such as mistakes in the contracting.



















References

Egan, G. (2010). The skilled helper: A problem-managment approach and opportunity-development approach to helping. (10th ed.). Brooks-Cole. 

Gibbs G (1988). Learning by Doing: A guide to teaching and learning methods. Further Education Unit. Oxford Polytechnic: Oxford.

Hough, M. (2014). Counselling skills and theory (4th ed.). Hodder Education. 

Mcleod, J. (2009). Introduction to counselling (4th ed.). Open University Press.
