Log

For my digital artefact, I used digital tools to be able to present the information that would be useful to the owner. I used digital tools to plan the information and design to be useful for the customer. I used Microsoft Word because it combines tools like headers, tables, and bullet points to present information in a perfect way. It is also easy to for Ms Carter to share the document by email without any extra software. An alternative I could have used was Microsoft Excel. However, this is to be used for more complex information and more complicated calculations. I do not think this was necessary for this scenario as the mathematics was not too difficult. Also, it would be easier to re-present the findings on Word.  
Word reference:
Easily drafts letters, resumes, academic essays, business reports, books, and newsletters. Microwave Computer Institute +1
 
 You can write, rewrite, and organise text, tables, and images quickly. 
Microwave Computer Institute +1

https://www.google.com/search?q=Editing%3A+You+can+write%2C+rewrite%2C+and+organize+text%2C+tables%2C+and+images+quickly.+%0A%0AMicro+Wave+Computer+Institute%0A%C2%A0%2B1&rlz=1CDGOYI_enGB1145GB1145&hl=en-GB&sourceid=chrome-mobile&ie=UTF-8

Reading helped improve my work in many ways. The brief showed what was needed in the artefact such as clear headings and organised numbers. This would help me to spot mistakes and any missing data when I would check this brief. Reading had helped me to access the knowledge needed to use Microsoft Word correctly with all the digital tools. Knowing to use these tools properly makes the data and findings much clearer. 

Here is how reading and checking my work made it better: 
· Checked the math: I checked all calculations ensure the percentages (like 42% for full groom and puppy groom at 12%.
· Fixed the wording: I made the main point clear to understand.
· Personal reflection: taking time to read over my work helps me to find my mistakes, improve clarity, and deliver higher quality results.


Reference
“Reading my work back against the brief helped me find errors and missing information (UCL Study Skill Team 2026)”

The biggest font I used was for the heading so it would be obvious what the document was about. I used bullet points to help make clear of the each finding to Ms Carter so that she would not miss any valuable information. The table helped organise a lot of numbers in a straight way that was easy to organise data chronologically(week1-4) and ordered the summary lists logically by placing overall stats to specific highlight.

Pet grooming industry is growing rapidly because more people own pets and treat them like family. It is important for businesses like Happy Paw Grooming to understand what is wanted from their customers. My artifact helps them to properly have a full understanding of their bookings. It showed what was the most popular services. For example, the most popular service was Full Groom that made 42% of the bookings that month. With this information, Ms Carter can understand that she needs to make sure that there is enough available staff for this service. Also, the third week was the most popular week of the month so that resources can be planned better for this week. My artefact showed that the least popular service was the Puppy Groom. Therefore, it was suggested that Happy Paws grooming can run more advertisement for Puppy Groom using tools like social media and newspapers to increase demand for the service. On quiet days, exclusive offers can be available to increase revenue on off peak. Promotional offers will bring in more customers on off-peak days.
Global market value: The global pet grooming services market is valued at approximately$7.7 billion and is projected to reach $10.3 billion by 2030, growing at a compound annual growth rate (CAGR) 7.3% Grand view research.

I added clear headings using underlines to make my work easier to read and the different sections easier to see. I created a table to organise the bookings to present the totals and numbers clearly. I explained which grooming was most popular and what was least popular. I suggested having more staff available for Full Groom and promoting Puppy Groom. The structure was made clear with the bold headings which made the artefact look professional. I made the bookings very clear so the owner can understand it clearer so she can make better decisions. Overall, this made my digital artefact clearer, more useful, and more readable for the owner.


