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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Developing and maintaining resilience is vital in the role of a Police Constable. One must also learn how to effectively manage stress, which is an inevitable part of modern-day policing, giving contemporary resource pressures that are well documented by media and literature. This text will firstly discuss the prevalent topics of resilience and stress within the police service in England and Wales, followed by the introduction of two methods used to develop resilience and minimise stress. These methodologies will then be compared and contrasted, concluding their success and reflecting on areas for improvement.

Stress is how we react when we feel under pressure or threatened (Mind, 2022). This can be both a good thing and a bad thing. However, stress can have an impact on both physical and mental health when felt for a prolonged period of time and/or is intense (Mind, 2022). Resilience is “the capacity to recover quickly from difficulties” (Oxford Dictionary, 2024). A survey conducted in 2019 suggested that front line police officers were increasingly experiencing stress for more prolonged periods and more often than previous years (Police Federation of England and Wales, 2019). The same survey concluded that over two quarters of officers viewed their jobs as “very or extremely stressful” – compared to a figure of just 15% of the general population. This is having a direct impact on service levels forces are able to provide to the public, due to sickness related absence, as well as retention of officers. A reason for this is officers not reaching out for support when they feel they are struggling, with only 1 in 5 admitting to asking for help in work (Police Federation of England and Wales, 2021).

Given this information, it is vital that officers have the tools necessary to deal with the stress that is part and parcel of ‘the job’. When studying for exams and attempting to maintain a work life balance, I recognised that there was an element of stress prevalent in my life during that time, given the pressure to succeed and perform well. In order to maintain my resilience and minimise the impact of any stress that I might have been experiencing, I turned to listening to podcasts. I found that taking a moment away from the demands of work to focus on a completely different stream helped me compartmentalise any feelings of stress as a result of studies and performance expectations. I have a particular interest in politics; spending thirty minutes to an hour – often on my commute to and from work – listening to political podcasts, such as “The Rest is Politics” and “The News Agents”, took my mind away momentarily. I found this to be a great benefit as I knew that if I had a particularly strenuous day digesting legislation and policy, I knew I could listen to conversations about the hot political topics of the day that I would find interesting, often distracting me from the events of the day at work. More often than not, the presenters would themselves discuss the topics of stress within their own lives and moot about ways in which they deal with it. Deploying this tool was a great way of building resilience and I found it to be highly beneficial and enjoyable. The popularity of podcasts have increased exponentially over the past few years, with an estimated 21 million listeners in the UK in 2022 (Statista, 2023). Similarly to listening to music, podcasts too offer health benefits that can help the user relax and unwind, some studies go as far as stating listening to podcasts can help with brain stimulation and advance sensory development (Tony Selimi, 2023). I can attest to the benefits of listening to podcasts as I have personally found them as a useful tool to take focus away from work-related topics. It is a tool I would advocate for others to use if they too were looking for ways to decompress.

It is well document that physical activity outdoors in nature and the natural environment can provide endless opportunities for ways to destress. Taking walks in the countryside and hiking along bridleways can be beneficial for your physical and mental health, even preventing illness (NHS Scotland, 2022). As a way to maintain my physical health, and also being mindful of the benefits to stress-relieving factors, I would try to fit in as many outdoor walks as possible. I found it surprising what a short, fifteen minute walk could do for my mood. I am lucky to be able to utilise the countryside near where I live and take a break from the business of work and spend time exploring tracks and footpaths through the forestry and fields. 

Whilst I have tried several other methods of dealing with stress and developing resilience, such as going to the gym regularly and structuring work and revision so that burnt out is not reached, I have found listening to podcasts and outdoor exercise to be the most beneficial for me. Of these two coping strategies, I have found listening to podcasts to be something I have turned to most. This is due to the many ways podcasts can be enjoyed: whilst exercising, commuting or completing daily tasks. The drawbacks of this, however, is that content published that I would consume would be released in large time increments, for example, a weekly podcast, often lasting as few as twenty minutes. This meant that I would sometimes run out of content to listen to and not be able to utilise it as a method to deal with stress. 

In conclusion, whilst the data and research conducted and mentioned in this text suggests that listening to podcasts and conducting outdoor activities are great tools to deal with stress and develop a coping strategy, I can speak first hand and state that I have found these tools to be a great way to take a break from work and revision and take my mind off the stress and challenges associated with modern policing. I would recommend these coping strategies to anyone who was looking for new ways to develop resilience and minimise stress.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my time as a response police officer, I have attended many incidents where there has been a potential for conflict and where the social and legislative context of the incident have been important considerations in the way in which I have approached an investigation or encounters with members of the public. Conflict is an inherent part of modern day policing, and it may take several forms. Cultural and social issues are present at most, if not, every call police attend, whether that be relating to the suspect, victim, witness or officers themselves. These can include the public’s perception of police, given the perceived reputation of police in the media, language barriers or cultural undertones that may create friction or misunderstanding. This text will look at my own experience as a police officer encountering conflict and highlight and analyse any relevant issues present. I will then evaluate the role I played in the incident and reflect on my actions accordingly. 

Conflict is described in the Oxford English Dictionary as: “a situation in which people, groups or countries disagree strongly or are involved in a serious argument”. The most infamous examples of conflict involving police in recent times may include: the 1981 Brixton Riots, the 2011 London riots, which spread across the nation, or more locally, the Ely Riots in 2023. These examples show the most extreme cases of conflict, sometimes involving loss of life and widespread disorder, that police deal with and are well reported by the media. Officers, however, deal with varying levels of, and potential for, conflict every day. The ability to recognise, mitigate, manage and de-escalate this is critical in the success of protecting the communities we serve and maintaining the principle of policing by consent.


In this essay, I will detail an incident where I attended a call on my second day as a response officer. It was a cold and wet spring afternoon and the sun had already begun to set so that darkness was setting in, when my partnering officer and I heard a call over the police radio, detailing an incoming emergency call. The call was for an ongoing incident where a property was being damaged by several unknown males, wearing dark clothing and balaclavas, using weapons to smash the windows of the property. Arriving at the location of the incident, it had already become dark and there was poor visibility due to the rain. As a result, and with the knowledge of the presence of weapons, I was mindful to take extra caution when approaching the address. We conducted a search around the perimeter of the property for any persons remaining in the area. Once we were satisfied the area was clear, we entered the address and spoke to the victim. Inside the address, there were two males and a female, all of which appeared to be intoxicated and under the influence of unknown substances. There was drug paraphernalia scattered across the living room table and empty cans of alcohol on the floor. Every window of the bottom floor flat had been smashed, with glass covering the floor of the property. The behaviour of the occupants of the flat, who were victims of a crime, were unpredictable. This created the potential for conflict or escalation of the situation. As we conducted our investigation and began to take witness statements from the people in the flat, I ensured that I monitored my surroundings and maintained awareness of what each individual was doing. The ability to spot opportunities for conflict to arise early or before they happen give a greater opportunity to mitigate or minimise the threat, harm or risk. 

Whilst taking statements and remaining vigilant, I could see the female, who was standing in the opposite corner of the room to my colleague and I, turned so that her back was facing me. This immediately raised my suspicion and I directed her to turn and face me. As she turned towards me I could see a large pointed object with a tapped handle. Now standing directly at me, it was clear that the female was in possession of a knife and waved it in her hand, stating: “I’m going to kill them”. I immediately shouted “knife” so that my colleague was aware of the unfolding situation. Instinctively, I began shouting at the female to drop the knife. After some time, the female dropped the knife. I then approached and secured it to prevent injury or threat of harm to those in the room. It became apparent that the female had paranoid schizophrenia and was suffering from an episode as a result of being present at the address whilst the windows were being smashed.  With this in mind, I decided that the female should remain being treated as a victim and as a vulnerable person who required reassurance and support of officers. I engaged with the female, who started to cry and become upset, and sat her down in an attempt to start a conversation and provide the help she required. Once the situation calmed and the immediate investigation concluded, my attention turned to supporting the female by means of engaging in further conversation, appealing to her to sit down and ‘chat’ to me to establish rapport and offering support services. The incident then concluded and we left the address. 

Upon reflection, and with a sense of humility, this incident was scary and unpredictable. It taught me a valuable lesson that any incident or call I attend has the potential to escalate or result in severe consequences. Being only my second day on response, I believe this incident has set my stance on responding to calls; I am always aware of my surrounding and mindful of the unpredictability of situations we find ourselves in. Despite my initial feeling of being scared as a result of someone drawing a knife in a confined space, I am grateful, not only that it ended with a positive outcome, but that it served as a lesson for my experienced colleague and I to remember to risk of policing and the importance of utilising the toolbox of ways to deal with situations. 

I believe the effective use of my communication was key during this incident and was pivotal in bringing it to a safe conclusion. This communication did not stop just at the dropping of the knife, but continued through the duration of my time there, as I switched from a stance of preservation of life, to helping a vulnerable person. 

There were several key moments which could have dramatically changed the outcome of the situation. The female had committed a criminal offence. The decision to treat the female as a victim and vulnerable person, instead of criminalising her, I believe, was the right course of action for several reasons: firstly, it was important to remember to trauma that the female went through whilst at the address whilst people were smashing windows with weapons. Secondly, the disclosure that the female had a mental health condition that may have impacted her response to such trauma was of equal importance. Treating members of the community with compassion and empathy will ensure that we continue to repair broken relationships with parts of society that may have felt let down by the police previously. Third, being mindful of actions that may escalate a situation in a confined space when out numbered should be considered but not used as an excuse to do nothing. 

The next important step was engaging with the female, building rapport, in order to understand not only what happened as a witness to a crime, but in order to understand her emotional wellbeing to try and support her. By being mindful of the delicate situation, showing understanding to the female’s condition and position, it enabled some trust to be established so that a honest conversation could take place about what she was struggling with. Only then could the right help and support be offered or put in place. 

Using the model of Betari’s Box, we are able to understand the importance of taking a measured and informed approach to the situation I found myself in, in order to bring a safe conclusion. The College of Policing advocate that officers familiarise themselves with this model when dealing with conflict. It is described as: “how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other” (College of Policing, 2022). This model details how my attitude affects my behaviour, which in turn affects the attitude of others and then their behaviour resultingly. Deploying Betari’s Box to analyse this example, we can see how my attitude of trying to understand the female’s situation informed my behaviour by actively listening to her and taking an approach of de-escalation in turn allowed her to open up and establish rapport. This model can also be applied when I tried to de-escalate the situation when the female was in possession of the knife. Remaining calm, with slow movements, allowing the female space and being aware of my own non-verbal communication helped mitigate the risk of escalation and minimise the threat perception the female had of officers. Betari’s Box exemplifies just one of the methods deployed by officers facing conflict as a way of minimising risk to themselves and the public. The model is excellent in demonstrating that spatial, social and self-awareness is key in modern day policing and shows the knock on effect of ignorance to social issues. Deploying this model on a macro level to demonstrate the mechanics of Betari’s Box in action, we should look at the police handling of the mourners of the murder of Sarah Everard in serving a Met Police officer. In short, the attitude of the police by failing to recognise the gravity of events that unfolded and the significance of the perceived reputation of the Met at the time, led to actions of intervention and arresting peaceful members of a vigil in what was covered by the media as a heavy-handed response. The behaviour of police resulted in an immediate increase of distrust in the service, which can still be evidenced today, following calls for reform (BBC News, 2022).

In conclusion, whilst the incident I attended had to potential lead to a dangerous outcome, deploying the methods taught by South Wales Police in initial police training enabled me to handle the situation competently, concluding with a positive outcome. Whilst I was scared, the incident has provided a positive learning outcome. Not only do I know I am able to rely on my training, I was able to help a vulnerable person during their time of need and provide them with the support they required. Whilst conflict is inevitable, understanding its causes, including social or cultural issues, as well as your own individual contribution, such as your attitude and behaviour, will help mitigate risk and equip you with tools to deal with incidents effectively. 

Word Count: 1825








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Conducting thorough investigations, in line with policy and legislation, is key in pursuing criminals, prioritising victims and protecting vulnerable members of our community. During an investigation, the investigator, who may be a police officer, detective or police staff, must ensure all lines of enquiry are fully explored. This sometimes means that the apparently obvious facts of the case in its infancy may dramatically change in its material towards its conclusion. Investigators must be mindful of this fact and ensure due diligence and progress matters from an independent and impartial standpoint, even if that means discovery of evidence that points away from your suspect. In this essay, I will surmise the nature of investigations in the police, discuss an incident that I have investigated and reflect on its successes and limitations, including the role of witnesses and victims that have been subject to such incident. 

The role of an investigator is to identify and gather all the facts of the case. In England and Wales, police officers who investigate allegations of crime, in most cases, then present this evidence to the Crown Prosecution Service to decide whether to prosecute the persons subject to the investigation. Investigations can be complex and protracted, then may even be multinational and involve agencies and criminals across international borders and time zones. In my role as an investigator in their infancy of dealing with policing incidents, it is only right that so far my investigations have been relatively simple in nature. Irrespective of complexity, investigations that have a victim require sustained interaction to deliver a service level that the public come to expect of police to maintain confidence, reduce crime and protect the public. The statute books, therefore, provide protection to victims of crime and sets minimum statutory expectations of investigators when dealing with victims. This includes a clear time frame to contact victims from the moment they report crime and putting in place special measures to support them attending court and closing the justice gap between reporting of crime and successful prosecution of offenders. Investigations can be intrusive on both victims and suspects. Therefore, it is important to consider the proportionately of investigators actions throughout the course of the enquiry and balance the level of intrusiveness with the rights and freedoms of individuals.

The investigation I will explore in this essay is an assault of an elderly female by her son on the street whilst walking home from a shop. The initial call stated that a male was dragging a female across the road and was hitting her as he was doing so. We then had a further report that the male was pouring alcohol over the female and they were now walking away together. Upon receiving this information, the investigation immediately began. The primary focus of the investigation at this point was to locate the individuals to protect the female from further harm and arrest the male. The next stage of the investigation was to ascertain the accounts of the two persons involved once located. This meant that when my colleague and I arrived at the scene, we separated the individuals in order to gain independent accounts and compare their disclosure. This was vital to ascertain the accounts of the victim and suspect. Separating the individuals is an investigation technique deployed for several reasons; firstly, it removes any threat, risk or harm posed by the suspect to the victim. Next, it enables victims or apparent suspects to give their account without fear of having the other involved persons hearing what is said. Separation also allows officers to compare accounts of individuals and identify discrepancies and identify further lines of enquiry. 

Both individuals were heavily intoxicated and the victim was very upset, at times screaming not to take her son away. This made the initial investigation into what had happened difficult, and it was not clear what had exactly happened. As time progressed at the scene, it became clear that the female suffered with poor mental health and the male was acting as carer for his mother. This introduced an additional complexity. Removing and arresting the male would potentially mean the female would not be able to look after herself independently and was an important consideration when coming to a decision on what to do. Given the ‘personal connection’ of the two individuals, the police would treat this incident as domestic violence. This has several implications on the investigative process. Domestic violence, particularly violence towards women and girls in a domestic setting (where the perpetrator is personally connected) is a serious crime where police have specific duties to act to protect vulnerable victims. In 2023, 2.1 million people aged 16 and over in England and Wales experience some form of domestic abuse. Of these people, 1.4 million were female victims (Safe Lives, 2024). An important figure to highlight, and one I remind myself of when dealing with domestic violence incidents, is eight women a month are killed by a current or former partner. This highlights a critical social issue that requires decisive and immediate action by police. It requires a prompt and effective investigation to ensure the correct actions are taken and we ‘get it right’ at the first time of trying. Falling short of this could cost someone their life.

With this in mind, my investigation continued to try and establish the facts of the incident. It came to light that there were two independent witnesses who contacted police to report the incident. It was clear given the information we had that there were sufficient grounds for the male in question to be arrested on suspicion of assault. This marked the next stage of the investigation, where the focus would now turn to evidence gathering and questioning of the suspect in interview. However, we firstly had to address the safeguarding concerns of the victim and put in place support for her whilst her carer was in custody. It was highly likely that given the nature of the offence, the male would be remanded in custody or bailed with conditions not to contact or attend the address of the victim, which was also his place of residence. This meant that additional considerations had to be made into the longer-term support required to provide the victim with care that the male would normally provide for her. I arranged for an officer to attend and to take the victim to a family member who would be able to provide the care she required on a temporary basis, until we could make the necessary referrals for longer term support. Given the level of intoxication, it was not appropriate to obtain a witness statement from the victim. This was not in her best interest and the interest of the investigation. I decided that the victim would be revisited the next day and spoken to when sober. The suspect was conveyed to custody and handed over to a investigations hub team who continued enquiries and retained ownership of the investigation.

A victim is defined as ‘a natural person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence’ (Victim Codes of Practice, 2023). Victims of crime should be treated with respect and dignity. Their wishes should be respected in relation to the course of the investigation and they are not under any obligation to support police action or prosecution through the criminal justice system. Indeed, sometimes it is possible to pursue a victimless, evidence led prosecution where such evidence meets the threshold test. Nevertheless, victims are entitled to the same level of service irrespective of their willingness to support an investigation. The Victim Codes of Practice governs interaction between police and victims of crime. The Victims' Code “focuses on victims' rights and sets out the minimum standard that organisations must provide to victims of crime” (Ministry of Justice, 2023). The Codes set out 12 rights that are now enshrined in law and include: the right to informed of the outcome of a trial and the right to be referred to services to assist victims through the criminal justice process. All victims are entitled to these rights. Victims of a serious crime, repeat victims or those who are vulnerable or intimidated are entitled to an enhanced service from police and the criminal justice system through the duration of the investigation and court process. Given the vulnerability of the victim in this incident and the crime that she is a victim of, she would be entitled to an enhanced service to further support her throughout the course of the investigation and court process. This means that the victim would be able to access things such as ‘special measures’, which include giving evidence in court via video link and giving evidence in court behind a screen as not to see the offender.

Responsible for the very early stages of investigating this incident, there were many things that I had to consider. Analysing my role critically, in summary, I acted on the best information I had at the time and identified a vulnerable victim of a serious crime. I took the necessary steps to gather information to the best of my ability at the scene, utilising tools available to me such as colleagues in the control room via my radio to gather information and relay information, my police phone to monitor information following into the incident electronically and the accounts gathered from my colleagues speaking to those on the ground. I followed force policy in ensuring victim and suspect were located and spoken to separately. Once identifying the facts, I took positive action in arresting the suspect to enable a prompt and effective investigation of the matter and to protect a vulnerable person. I took further action to protect the female victim: identifying a safe place for her to be taken, considering her caring needs at the time and making the necessary referrals not only to ensure partner agencies were aware and able to support her but also to ensure that the investigation logs were endorsed electronically to reflect her vulnerability to comply with the Victims’ Codes of Practice. Whilst interacting with the victim and offender was mindful of their individual needs and circumstances; complying with legislation and showing decency to the suspect when arresting him and understanding his own needs, ensuring custody and other investigators were aware to support him separately. 

Word Court: 1729




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will explore an incident where I have investigated the sharing of explicit images between two children. This incident was highly sensitive in nature, given the age of the children, which was above the age of criminal responsibility. Therefore, criminal prosecution was a consideration in this matter. I will outline the steps I took in the investigation from initiation to conclusion, including the use of the National Decision-Making Model and Code of Ethics to support me in the course of my duties. Police investigations are initiated when there is suspicion or an allegation of a crime. This does not always mean a crime has occurred. Even so, it does not mean that arrest or prosecution is inevitable with every report. The use of discretion is vital to officers in order to deal with individuals where it may not be proportionate or just. As such, police forces allow for matters to be finalised without formal police action to be taken. It is not the role of police officers to seek out and criminalise individuals, but to conduct independent investigation to gather the material facts of the case. This essay will also refer to the governing mechanisms to regulate the process of investigations, the Criminal Procedure and Investigations Act 1996.

The National Decision-Making Model (the NDM) is a national standardised framework used in all police forces in England and Wales. It is the foundation to all police decisions and can be deployed in part or in full to assist all police officers in the course of their duties and come to sound decisions – such it’s importance, it was the first thing that was taught during my initial police training. It is a model that is applicable to officers of all rank – it is not just a tool to be used on the front line. The NDM is the primary tool used to structure decision making and make clear rational behind such actions. It is composed of six parts: the Code of Ethics at its core; gathering information and intelligence; assess threat and risk and develop a working strategy; consider powers and policy; identify options and contingencies; take action and review what happened (College of Policing, 2023). In this essay, I will refer back to my use of the NDM in making my decision and provide the rationale to support this.

The incident involving the two children came to light when the victim approached a teacher at their school and told them what had happened. It was then reported to police. I attended the school to speak to the victim in order to understand what had happened, thus utilising the gathering information stage of the NDM. An explicit picture had been sent to the victim by a person in their class via Snapchat. My immediate concern was the safeguarding of those involved. Accordingly, I ensured that the relevant authorities, such as children services, were aware by submitting the relevant referrals. This satisfied the assessment of risk/harm as there were no immediate safety concerns, yet dealing with children requires safeguarding efforts to be made.  I then spoke to the person who allegedly sent the image. Given the ages of those involved, I was mindful to take a different approach to that I would normally take with an incident of sharing indecent images between adults. I also spoke to the school about any concerns that they might have that would be considered as part of my investigation. As well as talking directly to the children, I took the strategy of visiting the parents of the children involved. This was for two primary reasons. Firstly, to gather more information about the allegation. Secondly, to ensure that they were aware of the allegation so that they themselves could implement their own safeguarding at home, such as monitoring their child’s online activity. My investigation gathered evidence to support the allegation that the child had committed a criminal offence. The law surrounding this is clear and a prosecution would be sought in normal circumstances. However, the age of the victim and suspect was an important factor in coming to a decision regarding how to proceed with the case. It is the force’s policy to consider the least intrusive method of disposal possible and not to criminalise individuals unnecessarily where other options are more appropriate. I decided to exercise my discretion and felt that I had provided suitable educational words of advice to all parties involved in the matter, including the parents of the children, and made the necessary safeguarding and educational referrals to ensure arrangements would be made for the children involved. Given this, it was not in the public interest to prosecute a child where educating them would likely change their behaviour. Upon taking this action, my decision was reviewed and scrutinised by a sergeant, who agreed with my assessment, and the matter was finalised. 

The Code of Ethics has recently been reformed and now consists of ethical policing principles, which are: courage, respect and empathy and public service. In addition to the external components, it is important to remember that every decision should not only be justified and proportionate but should, too, comply with the elements of the code of ethics. This is the foundation of policing and embeds the trust of the communities we serve. Without the courage to make difficult decisions, showing respect to all those we encounter with a sense of public service, then we would lose confidence of those we rely on to support us in our investigations. Throughout my own investigation, I will mindful not to be judgemental to the suspect and to treat them with dignity, as this is something that turned out to be an embarrassing mistake for them to make. I treated the victim with respect and compassion, ensuring they felt listened to and their experiment was not minimised. 


Using Gibbs’ Cycle of Reflection, which is a model for reflection to give “structure to learning from past experiences” (University of Edinburgh, 2020), I will review actions that I took during this investigation. Gibbs produces a six-staged model that includes description of the events, feeling of the experience, evaluation, analysis, conclusion and action plan for similar future events. Outlining the facts of the case above, it is clear that it was a sensitive situation that needed to be handled with care. From the outset, I had a gut feeling that I did not wish to criminalise the children involved and it was evident that it was an error in judgement. The parents and teachers of those involved also shared my feelings that what had been done was as a result of immaturity and lack of thinking about individual’s actions. The decision to provide words of advice and education to the children were welcomed and, I believe, will make a difference to their future behaviour and avoid ill-thought actions. Concluding the incident, I am satisfied with the actions I took and the outcome of the investigation.

Talking to children can sometimes be difficult. Some children can be ‘head strong’ and mature for their age, which can be a good thing. This can also be negative as they may sometimes think they can act like adults and this is when mistakes can be made, given their lack of live experience. Evaluating my communication with the children in order to conduct the investigation, I feel that I was able to gather the facts of what happened from them and they were open in honest about what had happened. Next time, I would visit them at their home address, rather than at school. This is due to the fact the police presence at a school talking to induvial pupils alone may cause speculation and bring negative attention to those involved. However, given the facts of the case, I felt it necessary to visit the school to speak to the children at the earliest opportunity. Concluding my reflection on the incident using the Gibbs model, I feel that the decision to exercise discretion and to provide educational interventions for the children involved in this case provided the best possible outcome and was in the best interest of those involved. 

Every investigation that is carried out by the police is subject to the same rules that ensure there is a cohesive and standardised way of dealing with policing incidents. The CPIA legislates for codes of practice to be applied to all criminal investigations. These include that all reasonable lines of enquiry are investigated, findings are recorded and are retained (S23 CPIA 1996). As with every investigation I conduct, each action, enquiry and information gathered is recorded on police systems and are retained in line with legislation, even when the matter is closed. During this investigation, I ensured I complied with CPIA by speaking to all witnesses involved and following up on the information they provided me. 

In conclusion, the use of the National Decision-Making Model in conjunction with the Code of Ethics assisted me in this investigation to structure my decision making in a clear and transparent manner. Moreover, I believe following this standardised approach, utilising it when recording my actions on police systems, enabled me to focus on providing the best service possible for the victim in this matter. Use of the model also supports compliance with the code of practice, as set out by CPIA. The ability to utilise discretion ensured that the best possible outcome was achieved to provide an alternative to criminal conviction, which would have long lasting effects on the child involved. 


Word Court: 1584



Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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