PRACTICAL TASK EVALUATION

International Hotel Management 
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Professional Mentor Guide – April 202
BMIH4002- Food & Beverage Operations
BMIH4006- Operating Hotel Facilities

Name of Module: 
BMIH4002- Food & Beverage Operations
BMIH4006- Operating Hotel Facilities

Name of Student: Musa Farhana Shikder Uddin
Student Number: 2109302
Name of the Lecturer: Ffion Cumberpatch
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Practical Tasks Evaluation
BMIH4002 & BMIH4006

Student Name: Musa Farhana Shikder Uddin
Student Number: 2109302
Placement Hotel: Gravesend A2 Singlewell
Professional Mentor: Gary Searchfield
Placement Tutor: Ffion Cumberpatch
Hours Completed: 134 hrs

Skills Matrix

In the grid below: U=Unsatisfactory, S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional

Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middie and
at the end of the placement.

Please use the descriptors of competence for all levels and across all four skill areas as provided in the
practical tasks criteria to inform your evaluation of the student’s performance during their time on
placement.

Competence | Definition U|s|ae]|ve|E

Time Manage time effectively and display a hospitality *
Management, | mindset in order to achieve goals. Complete required
Behaviours and | hours.

Attendance.
Communication | Use speech, writing, non-verbal methods and *
technology (where applicable) effectively to present and
exchange opinions, ideas and information.
Team Working | Build effective working relationships and collaborate *
with others.
=
Personal Use problem solving to respond to opportunities to ¥

Enterprise | improve own performance and work processes.

Please now complete the Placement Mentor Statement overleaf.
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Professional Mentor Statement

How has the student contributed to your team/organisational goals? Please provide specific examples and
see the Placement Evaluation marking criteria and additional guidance for details and descriptors.
Farhana has been placed as a student with us since the beginning of May and has quickly become an
vital part of the team through her consistent hard work and resilience. She has shown great progressin
all departments starting from spending time at Reception at the beginning, picking up all aspects of the
role, from Contact/Approach at guest entry to providing excellent service throughout their stay, as well
performing all admin tasks including H&S completion. Moving into a more physical aspect of the role
within Housekeeping, Farhana has taken the role in her stride, opting in for all aspects of the role, from
cleaning in rooms to, standards checking as well as documenting progress. Farhana has been gaining
F&B experience within Rochester Pl for the last couple of weeks to further her knowledge within the
hospitality industry and has shown valuable progress within the department. Restaurants within hotels is
where hospitality really comes to light, Farhana has been learning and providing excellent service to our
Restaurant guests, particularly with guests during breakfast service which is a vital part of our guests
stays. She has throughout shown great integrity and first class attitude towards our guests as well as
fellow team members and will be an asset to any establishment.

Signed: e

Professional Mentor (please print):

aly- Senncrzizd

22 ]08l27

Date:

This evaluation is worth 25% of each practical module. It should be completed electronically or by hand
and printed for signature before returning to the student for them to submit after completion by the
deadline of Friday July 8t 2022.





