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Title 
Impact of Virtual Learning Environment on Students Learning Experience at University of Wales Trinity Saint David London Campus
[bookmark: _Toc70784413]Rationale
As the name indicates, virtual learning environment or VLE is a web-based technology that is used by various educational institutes to assist their students’ learning. This technology is educational and it provides the students with the options to have digital information about their courses in various ways. The resources the students have to study are shared digitally, and the course structure is made more interactive for better learning. Although virtual learning environment has been in use for quite some time now, in the recent times, its use and importance has increased a lot (Hussain et al., 2018). Covid-19 pandemic is a major reason behind it. Due to this pandemic, social distancing was to be followed. To ensure that this social isolation does not affect the students and their learning, most of the educational institutes had to rely on web-based educational measures. Although this has ensured that there is theoretically speaking no gap in the learning process of the students, the impact of virtual learning environment in this scenario becomes very important to analyze (Al-Azawei and Al-Masoudy, 2020). The rationale of studying this topic is associated with the importance of the learning experience of students at this particular university. This is because, the impacts and aftereffects of Covid-19 pandemic will be felt for some time in future. To continue teaching by relying heavily on virtual learning environment, it is important to assess the learning experience of the students. This makes this topic significant to study.  
[bookmark: _Toc70784414]Objectives
The aim of this research is to study the impact of Virtual Learning Environment on Students Learning Experience at University of Wales Trinity Saint David London Campus. This aim will be achieved by achieving the following objectives. Analysis of primary data collected from the students of this university will be done to assess the impact of students learning experience in virtual learning environment. For triangulation of the results, secondary research will also be done. The objective is not only to assess the learning experience of the students but also to recommend the steps that educational institutes should take in the future to enrich the students learning experience further. 
[bookmark: _Toc70784415]Literature Review
Virtual learning environment is an educational technology that many educational institutions were following even before Covid-19 pandemic. However, during this time, almost all educational institutes had to rely more on the VLE in one way or the other (Nguyen et al., 2017). Some of the educational institutes like the one under discussion here already had organized and technology-based systems to rely on. There are other organizations that had to rely on make-shift arrangements to continue learning during the pandemic (Hussain et al., 2018). Review of the previous research done on the topic is shared here. 
The impact of VLE over the learning experience of the students can be understood by reviewing the need and usage of VLE. The virtual learning environment usually has some particular components. First and foremost, there is content management system. The content management system provides access to the students to study the learning resources provided to them (Dean and Lima, 2017). The instructors have access to the dashboards, and they upload the reading materials and other learning resources as required by the course. This also provides the opportunity to the instructors to map and plan the course. The benefit for the students is that they can plan their learning accordingly. As per Šustickienė et al., (2020), VLE makes the students active participant in their learning process. They are more in command and the level of information they have about what they are going to learn is enhanced through the use of VLE. 
Learning experience of the students is enhanced through the VLE because of the improved engagement. Using the technology-based resources, the instructors have this facility to make their courses more interactive. The students have weekly tasks to do. They are also expected to not only submit their own tasks, but also to read other students’ work and comment on it. By having these set patterns through the technology-based VLE, the course administration is improved. The focus remains on students’ learning. Even if they students do not pay attention to their own tasks, by reading the work of a few other fellow scholars, they are able to learn something from the whole experience (Beard, 2017). 
Another aspect that positively affects the students’ learning experience is increased Communication. The instructors utilize VLE to ensure that their students remain in touch with them throughout the duration of the course. There are various collaborative learning opportunities too that are made a part of each course. Audio and video conferences are another way the teachers communicate regularly with their students in the virtual learning environment (Inquimbert et al., 2019). 
As per Waheed et al. (2020) the impact of VLE on student learning experience is positive because the students are in charge of their learning process in this case. The instructors are facilitators who help the students in achieving their true potential. The students get the opportunity to steer through the course following the milestones scheduled for them. The purpose of the virtual learning environment is to make all information and learning resources available to the students at one place. This can help the students in organizing their work. This in turn helps the students in improving their learning through the whole process. 
[bookmark: _Toc70784416]Methodology
This research is being done by following both the primary research approach and the secondary research. Primary research is when the researcher collects data to answer the research question (Dodds and Hess, 2020). The data is collected through various means. It is, however, collected by the researcher, for this particular research. The benefit is that the data is particularly collected to answer the identified question. However, this approach of data collection is time taking. The other approach that is also followed in this research is the secondary data collection. Secondary data is the data that was originally collected by some other researcher for some other research (Dodds and Hess, 2020). This data is utilized by the researcher fully or partially in this research. Secondary data is utilized in this case in the form of previous research articles. The findings from the primary data analysis are compared with the secondary data. This helps in ensuring that the findings of the research are valid, and that they are generalizable. The quality of a research is decided by the generalizability and validity of its results. Data analysis is carried out through the use of simple statistical tools in case of primary data. Secondary data is search through various academic databases to answer the research question. 
[bookmark: _Toc70784417]Primary Data Analysis
To collect primary data for this research, a questionnaire was prepared and shared with my class fellows. There were 20 completed responses that were received. Although there were some more responses too, but they were not entirely filled out. The participants took part in this research anonymously. Their personal information is thus not a part of this research. The following results were obtained from the primary data. 

Figure 1
A majority of the participants in this research strongly agreed with the point that virtual learning offers great flexibility and comfort. The students do not have to rush to the classes. They do not have to spend extra time collecting reading material. Every required resource is brought to them in the VLE.

Figure 2
Majority of students have agreed that inclusivity of students in the learning process has increased due to the VLE. This is because this environment requires collaborative learning. It also requires the students to be a part of the whole learning process.

Figure 3
A clear majority of students agree that their learning has improved due to easy access to the reading material. As the students have access to the digital material all the time, they can read and learn as per their convenience. 

Figure 4
Some of the students believe that their relationship with their fellow learners has improved in VLE. However, there are some other students who have disagreed with this concept.

Figure 5
Majority of students have strongly agreed with this concept. They believe that VLE saves costs not only for the institutes but also for the students. 

Figure 6
Students need to learn to use the technology-based and web-based tools that are used in VLE. That helps them in improving their technical skills. 

Figure 7
As the figure 7 shows, a clear majority of students strongly agree or agree to the point of view that due to the immediate feedback that the students get, the learning process has improved. 

Figure 8
Despite being positive about their learning process, majority of the students have said they are not sure if their learning experience in VLE is better than their in-class experience. There is another group of students who strongly agree or agree to the point that their learning in VLE is better.
[bookmark: _Toc70784418]
Secondary Data Analysis
The findings from the primary data are compared with the findings from the secondary data. Farrelly et al. (2018) have discussed that VLE supports the students by providing them flexibility in learning. It is an inclusive method of learning as the students are a part of the learning equation. Waheed et al. (2020) have discussed that learning of students improves due to the immediate feedback that they receive through VLE. Also, the flexibility that VLE offers the students gives them a chance to create their own timetable for their studies. Beaumont (2018) has discussed the benefits and strengths of blended learning through online classrooms. The research shows that there are various collaborative projects that help students learn in a better way through VLE. Inquimbert et al. (2019) have argued that using digital technology for students learning has proved to be a fruitful experience. Broadly speaking, thus, the findings of the secondary data compliment that of the primary data.

[bookmark: _Toc70784419]Conclusion and Recommendation
In conclusion, it can be said that many universities are relying on VLE for continuing the learning process of their students. Although VLE became popular in last decade or so, but in the times of COVID-19 restrictions, the use of VLE became a lot more important for almost all organizations. As a result, it has become important to study and understand the impact of VLE on student learning. The primary and secondary data analysis has shown that the impact of VLE is good on student learning. The outcomes are positive. It is highly recommended that the institutions should collect student feedback about the process. Virtual learning environment has a lot of benefits, but it is important that any negative impacts of the same are also properly studied. It is also recommended that the students should raise their concerns regarding any shortcoming they feel is there in the VLE. Learning of the students can be enhanced if the students and teachers share their concerns regarding Virtual Learning Environment regularly and openly.
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I have been able to build productive and collaborative relationship with my fellow learners in VLE

Strongly Agree	Strongly Agree	Not Sure	Disagree	Strongly Disagree	4	8	3	3	2	


VLE is a good of cost saving for the students and the institutes

Strongly Agree	Strongly Agree	Not Sure	Disagree	Strongly Disagree	5	7	3	3	2	


My technical skills have improved due to VLE

Strongly Agree	Strongly Agree	Not Sure	Disagree	Strongly Disagree	4	8	4	2	2	


Immediate feedback on learning has helped me in learning in a better way

Strongly Agree	Strongly Agree	Not Sure	Disagree	Strongly Disagree	6	8	2	2	2	


My learning experience in virtual learning environment is better than in-class learning

Strongly Agree	Strongly Agree	Not Sure	Disagree	Strongly Disagree	2	5	8	3	2	


Virtual learning offers great flexibility and comfort 

Strongly Agree	Strongly Agree	Not Sure	Disagree	Strongly Disagree	2	11	3	2	2	


Inclusivity of students in the learning process increases in VLE

Strongly Agree	Strongly Agree	Not Sure	Disagree	Strongly Disagree	1	8	5	4	2	


Improved accessibility to learning material has helped me in learning better

Strongly Agree	Strongly Agree	Not Sure	Disagree	Strongly Disagree	3	14	2	1	0	
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