[image: ]






Module name: Professional Development within Health and Social Care
Module code: LCHS4009
Student name:  Lesley Sebastiao 
Student ID: 2511885
Lecturer’s name: Dilhara Nadeeshani Mampitiya









Lesley Joseline Sebastiao 
07447931857
Joseline163@yahoo.co.uk

Personal profile 
Compassionate and reliable healthcare professional with extensive experience in the NHS, community and residential care. Skilled in person-centred care, personal hygiene and nutrition, mobility, observation and record-keeping.  A former Kent Community Health NHS Foundation Trust healthcare assistant, currently working in residential care. Calm, professional, organised and committed to patient safety, dignity and confidentiality.
Key skills
· Person-centred and compassionate care 
· Supporting patients with activities of daily living and personal hygiene, bathing, dressing and grooming 
· Supporting patient mobility and safe transfers 
· Routine patient observations, including blood pressure and heart rate 
· Maintaining patient dignity, privacy and confidentiality 
· Effective verbal and written communication
· Excellent attendance and punctuality
· IT literate- Microsoft Word, Excel, PowerPoint and internet  
· Professional and respectful approach to patients, relatives and colleagues
Employment History 
Shawswood Residential Care Home- ME23 8BU
Night care worker - November 2024-  Present 
· Provide compassionate, person-centred care to residents during night shifts
· Support residents with personal care and activities of daily living while maintaining dignity, privacy and respect 
· Support the safety and security of residents throughout the night.
· Maintain accurate care records and complete required documentation.
· Follow care plans and established procedures to ensure residents receive safe and appropriate care. 
· Communicate effectively with colleagues to ensure continuity of care between shifts
· Respond calmly and include during challenging or unexpected situations
· Maintain confidentiality and treat sensitive information appropriately.
Kent Community Health NHS Foundation Trust 
Bank Healthcare Assistant – May 2020- November 2024
· Assisted patients with toileting and other activities of daily living
· Assisted healthcare staff with patient-related paperwork and documentation
· Undertook routine patient observations, including checking heart rate and blood pressure, in accordance with instructions and established procedures
· Reported observations and relevant patient concerns to appropriate healthcare professionals 
· Communicated effectively with patients' relatives and members of the wider healthcare team 
· Worked flexibly across NHS services as a Bank Healthcare Assistant 
· Developed a strong understanding of NHS standards, professional conduct and patient-centred  care
Education
University of Wales Trinity Saint David, Canary Wharf – September 2025 – Present
South Essex College, Greys- September 2018- June 2019
University of Bedfordshire, Bedford- September 2014- January 2015
NewVic Sixth Form College, Plaistow- September 2011- July 2014
GCSE : 5 GCSE passed, including English and mathematics 
Reference 
Available on request. 






Personal statement
I am a compassionate, reliable and dedicated healthcare professional with extensive experience working in health and social care settings, including previous experience as a Bank healthcare assistant with Kent Community Health NHS Foundation Trust. I am applying for this role because I am passionate about providing safe, respectful and person-centred care, and I believe my experience, skills and professional attitude would enable me to make a positive contribution to the team and the patients I support.
During my four years working as a Bank healthcare Assistant within Kent Community
 Health NHS Foundation Trust, I developed valuable experience of working with an NHS environment and supporting patients with a range of daily care needs. My responsibilities included assisting patients with toileting, feeding and other activities of daily living, as well as supporting healthcare staff with documentation and patient-related tasks. I also carried out routine observations, including checking blood pressure and heart rate, and understood the importance of appropriately reporting information and changes in patients' condition.  This experience gave me a strong understanding of the importance of patient safety, dignity, confidentiality and effective communication.
I currently work as a night care worker within a residential care home, where I continue to provide person-centred care and support to residents. I assist with personal care, hygiene, dressing, grooming, and other daily activities while ensuring that individuals are treated with dignity, compassion, and respect. Working nights has strengthened my ability to work independently, remain alert and organised, respond calmly to unexpected situations, and recognise when concerns need to be escalated to senior colleagues or other appropriate professionals. I understand the importance of accurate record-keeping and clear communication to ensure continuity and safety of care. 
Throughout my career, I have developed strong communication and interpersonal skills. I can communicate respectfully with patients and residents, relatives and colleagues and understand that every individual has different needs, preferences, and circumstances. I listen carefully, remain patient and treat people as individuals. I am also comfortable dealing with sensitive and confidential information and understand the importance of maintaining professional boundaries.
I work well as part of a team and am equally capable of working independently when required. My previous healthcare roles have taught me the importance of teamwork, reliability and supporting colleagues to provide consistent, high-quality care. I am organised, punctual and dependable, with a calm and professional approach even when working in challenging circumstances.
I am committed to maintaining high standards of care and to continuing to develop my knowledge and skills. I am willing to undertake training and learn new procedures in accordance with the requirements of the role. I have good IT skills, including Microsoft Word, Excel, and PowerPoint, and understand the importance of accurate electronic and written documentation.
I believe my previous NHS experience, extensive care background, and compassionate approach and commitment to patient safety make me a strong candidate for this position. I would welcome the opportunity to bring my experience to the team and continue providing high-quality, respectful and person-centred care to patients and service users.  
SWOT Analysis and personal development plan

Strengths 
One of my main strengths is my extensive experience in health and social care. I have worked as a healthcare assistant with Kent Community Health NHS Foundation Trust for four years, as well as having experience in residential and domiciliary care. This has given me a good understanding of person-centred care and the importance of treating patients with dignity, compassion and respect.
I have experience supporting patients with personal care, toileting, feeding and mobility, as well as undertaking routine observations such as blood pressure and heart rate. I am also confident with record-keeping and communicating information appropriately to colleagues. 
Another strength is my ability to remain calm and professional in difficult situations. I work well as part of a team but can also work independently, which is particularly important when providing safe and organised care, and I am committed to maintaining confidentiality and patient safety.  
Weaknesses 
One area I would like to develop further is my knowledge of some clinical procedures and NHS systems, particularly where these may differ between services. Although I have previous NHS experience, I recognise that each service has its own policies, procedures and ways of working.
I would also like to continue developing my confidence in recognising changes in patients' conditions. I have experience undertaking routine observations and reporting concerns, but I want to strengthen my clinical knowledge so that I can identify potential concerns earlier and communicate them effectively to the appropriate healthcare professional.
Opportunities
This role would provide an opportunity to build on my previous NHS experience and further develop my healthcare knowledge and practical skills. I would be able to learn from experienced colleagues and participate in relevant training and development opportunities.
I would also be able to develop my communication, clinical observation, documentation and teamwork skills while gaining a greater understanding of  NHS policies and procedures, and standards. In the longer term, this experience could support my professional progression within healthcare.
Threats 
A potential challenge is adapting to new responsibilities, procedures and expectations within a different healthcare environment. Working in a busy healthcare setting may also involve dealing with patients with complex needs and situations that require quick but appropriate responses. 
I recognise that workload pressures, staff shortages and changing patients' needs can create challenges. I will manage these by prioritising patients' safety and communicating effectively with colleagues, asking for support when necessary and continuing to develop my knowledge and skills through training and reflection.
Personal development plan 
Develop my clinical knowledge and confidence
Goal -Improve my knowledge and confidence in recognising change in a patient's condition and responding appropriately.
Action – complete relevant training provided by the organisation, review relevant policies and procedures, learn from experienced colleagues and seek constructive feedback following clinical situations. 
Timescale- within the first 3-6 months of starting the role. 
Success measure – I will demonstrate increased confidence in recognising and reporting changes in patients' conditions and receive positive feedback from my supervisor or senior colleagues.
Strengthen documentation and communication skills 
Goal- Develop consistently accurate and effective patient documentation and professional communication. 
Action- Familiarise myself with the organisation's documentation and electronic recording systems, review local guidance and seek feedback on my record and communication. 
Timescale-  within the first 3 months.
Success measure- My documentation will be accurate, timely, clear and completed in accordance with organisational requirements, with positive feedback from colleagues or my supervisor.
Continue professional development 
Goal- Maintain and develop my knowledge and skills to provide safe, high-quality person-centred care. 
Action- Attend mandatory and role-specific training, identify further learning opportunities through supervision and appraisal, reflect on my practice and maintain a personal record of completed training and development. 
Timescale- Ongoing, with progress reviewed at least every 6 months. 
Success measure- I will complete all required training within the expected timescales, identify at least one further development opportunity during each review period and demonstrate how learning has improved my practice. 
Reflection on my presentation using Gibbs reflective cycle
Description 
For my presentation, I was required to present information to an audience using prepared slides. I had spent time preparing the content and organising the slides, but I found the actual delivery more challenging than I had expected. Although I understood the information I was presenting, I was not fully confident when speaking in front of others. During the presentation, I noticed that I was reading each slide too quickly. This caused me to rush through some of the information and, at times, fumble over my words. As a result, my presentation did not flow as smoothly as I had planned. I also recognised that I needed to speak more clearly and loudly so that everyone in the audience could hear and understand the information. 
Feelings 
Before the presentation, I felt nervous and lacked confidence about speaking in front of other people. I was concerned about making mistakes or forgetting important information. Once I started presenting, I became more aware of my nerves, which contributed to me speaking too quickly. I felt that I was concentrating more on getting through each slide than on communicating the information effectively to my audience. When I fumbled over some of my words, I became more self-conscious, which affected my confidence further. However, I was also pleased that I completed the presentation despite feeling nervous. The experience helped me recognise specific areas that I need to improve rather than avoiding presentations in the future. 
Evaluation 
There were some positive aspects to my presentation. I had prepared my slides and had a good understanding of the subject matter. I was able to complete the presentation and communicate the main information to the audience. I also remained professional despite feeling nervous. 
However, some areas could have been improved. My main weakness was the speed at which I delivered the presentation. Reading the slides too quickly reduced the clarity of my communication and contributed to me fumbling over my words. I also needed to speak more clearly and loudly. Another area for improvement was my preparation. Although I had prepared the slides, I had not rehearsed the presentation sufficiently in front of other people.
Analysis 
Using Gibbs model has helped me understand that effective presentation skills involve more than effective presentation skills involve more than simply preparing accurate information. The way information is delivered is equally important. Speaking too quickly can make it difficult for an audience to follow and understand the information. It can also increase the likelihood of mistakes because there is less time to think about what is being said. 
My lack of confidence contributed significantly to this problem. Rather than using the slides as prompts and explaining the information naturally, I relied heavily on reading them. This meant that my attention was focused on completing the slides rather than engaging with the audience. I recognise that regular practice could have improved my confidence and delivery.  
Conclusion 
Overall, the presentation was a valuable learning experience. Although I was able to complete the task, I recognise that my confidence, speaking pace and clarity need improvement. I have learned that preparation should include not only creating presentation materials but also practising how the information will be delivered. I now understand that allowing sufficient time for practise can help reduce anxiety and improve confidence.
Action plan 
For future presentations, I will begin preparing and practising earlier. I will practise the presentation several times rather than relying on reading directly from my slides. I will specifically practise in front of other people so that I can become more comfortable speaking to an audience and receive constructive feedback.
I will also focus on speaking more slowly, clearly, and loudly, allowing appropriate pauses between key points. Instead of reading every word from the slides, I will use them as prompts and explain the information in my own words. Before the next presentation, I will complete at least two weeks of practise in front of others and ask for feedback on my pace, volume, clarity, and confidence.
This experience has shown me that confidence develops through preparation and practice.  By following this action plan, I aim to become a clear, more confident and effective presenter.
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