[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 

Student Number: 1910659
Name: Morgan Noble


Literature Review

Title: Understanding the public’s perception of officer’s use of force, focusing on the implementation of Taser carriers into modern British policing and analysing if the implementation of Taser has had a positive impact on ensuring the safety of officers and the public.

I will be breaking down my literature review into four key topics to help see what conclusions can be drawn and what research has already been conducted into this topic.
The literature I will be reviewing will begin with research into general public opinions on British police officers overall use of force. I will firstly be trying to look into studies conducted recently both before and after notable incidents such as the murder of George Floyd by American police officer Derek Chauvin on the 25th of May 2020 (Who was George Floyd and what happened to Derek Chauvin?, 2021) and trying to see if public opinions are effected by high profile media cases. Next, I will specifically focus literature written on public opinions of Taser being carried by British police officers. I will then be looking into use of force statistics and assault on police statistics to establish if taser helps to protect the police and the public and finally look at literature relating to the negative effects that taser can pose such as complaints against police, injuries to subjects and excessive uses of force.
In order to answer the question of how effective the implementation of Taser has been into ensuring the safety of officers and the public, I will look into available literature on the number of times Taser has been used throughout British policing by year since its implementation. I will be researching into the most common reasons for Taser deployments to gain a better understanding on if Taser usage helps to protect the public. I will reviewing literature into the number of assaults against police to see if there is any direct correlation between the number of officers’ issues with Taser and the number of assaults against police officers. Finally, I will look into the number of disciplinary actions taken against officers for excessive uses of force with Taser.
An in depth investigational report of police use of force has been gathered by the Independent Police Complaints Commission (IPCC), now known as the Independent Officers of Police Conduct (IOPC). (polfed.org, 2016)
The March 2016 report covers key topics that I look to address throughout my dissertation to come to a conclusion. Such topics covered are; the trust in police with regards to use of force, types of force used, complaints and referrals following officers excessive uses of force and the recording process.  
In order to address the topic of the general public’s perceptions of police use of force, the Independent Police Complaints Commission surveys six ‘focus groups’ from four different areas across England and Wales with 44 people attending each focus group. (Policeconduct.gov.uk, 2020)
From their findings across these focus groups, approximately eight out of ten people (83%) trusted the police to use a reasonable use of force. It was found that people of black and minority groups, people aged 16 to 24 years old and people who lived in the area of London had an overall lower trust in officer’s use of force. However, throughout the survey the Independent Police Complaints Commission state that thirteen of the 44 people had direct experiences with police officers using some level of force against them. It is not documented or recorded in the report as to whether those who have had force used directly against them had an overall worse perception of excessive use of force. The report does document that “public said that personal experience, news reporting, social media, and television dramas affected the levels of trust they had in the police to use reasonable force”.  (Policeconduct.gov.uk, 2020)
It is also stated in the report that thirty one police personnel were interviewed during these focus groups. It is also not recorded what the overall opinions were of those who have some connection with policing. I would look to address this with my own research as biases or prejudices may become apparent when recording the results of the survey. The report IPCC’s report does conclude an overall positive perception for officers general levels of use of force from the members of the public they have surveyed. (Policeconduct.gov.uk, 2020)
A newer 2015-2020 report was conducted by the IOPC into has reviewed IOPC use of force referrals focusing on taser usage (Review of IOPC cases involving taser, 2021), however no newer evidence onto the general public’s perceptions of general use of force has been conducted since the 2016 report. The IOPC state in their 2016 report that news reports and social media have had an effect on the opinions of those surveyed. Since the survey, many cases of excessive officer uses of force have gained significant media attention. Examples are the case of American officer Derek Chauvin who was found guilty of the murder of George Floyd on the 25th of May 2020 (Who was George Floyd and what happened to Derek Chauvin?, 2021)  and the case of Kimberly Potter who mistakenly shot Daunte Wright after mistaking her firearm for a taser on April the 11th 2021. (CNN, 2021)
[image: ]The office of national statistics have also conducted a survey from March 2015 (Flatley, 2015) where they conducted a survey into the public’s general opinions of their local police forces. Whilst this survey does not specifically delve into the topic of use of force, it can be used as an indication into the general public’s levels of trust to police officers. 










The table above details their findings by year, with the light blue representing a good rating of their local police force and the dark blue representing an excellent view. A total of 63% of participants rated their local police forces as either good or excellent.  This is consistent with the findings of the IOPC survey, which show on average, a majority of the public have a positive perception of police forces and trust them. (Flatley, 2015)
Regarding the public’s opinions specifically on officers carrying taser throughout the UK, the IPSOS were commissioned by the police federation of England and Wales to conduct a survey into the public’s attitudes towards taser. (www.polfed.org, 2019)
The survey was conducted between the dates of November the 11th 2016 to November the 15th 2016. All figures were recorded in percentages and were taken from a sample of 2,004 adults aged 16 to 75 across both England and Wales. It is important to note that the participants were first asked if they would speak positively or negatively about police forces throughout England and Wales, the results concluded that 83% of the 2,004 participants would either speak positively about police if they were asked, or would have no opinion either way in the matter. This is consistent and comparable number with the 2016 IOPC report where approximately eight out of ten people (83%) trusted the police to use a reasonable use of force. (polfed.org, 2016)
Further results from the survey found that 97% of the participants stated that they were aware of what Taser was, however only 47% were fairly confident or more that they would be able to recognise a Police officer carrying taser.
The survey’s final question found that 60% of its participants were in agreement that officers should be given the option of carrying a taser, and a further 19% neither agreeing nor disagreeing with the statement at all.
On the 9th of December 2016, IPSOS have concluded the results of their survey with the statement that “Seven in ten people believe it’s acceptable for officers to carry a taser”. (Ipsos MORI, 2016)
When considering the question of ‘if the implementation of Taser has had a positive impact on ensuring the safety of officers and the public’, it is important to look at how the implementation of taser could also be detrimental to the safety of the public as well as beneficial to officers looking to protect them. In order to investigate this, I have chosen to research literature regarding general use of force statistics, taser use of force statistics, assaults on police statics, injuries to subjects of uses of force and the number of disciplinary actions taken against officers for excessive force.
Whilst uses of force involving taser have been recorded, there is no information published by the government or police forces regarding the number of police officers that carry or are issued with taser by year. 
The home office have released their statistics on the number of incidents in which police officers have reported using uses of force throughout England and Wales between the recorded time frame of March 2020 and March 2021. (Bradley, 2021)
The total recorded 562,280 incidents which force was used. They state is an increase from the previous year which recorded 491,984 incidents in which force was used. Out of these 562,280 incidents, a total of 809,459 use of force reports were submitted, meaning in many incidents either multiple officers have reported using force, or force has had to be used on multiple people resulting in further use of force reports from the same officers.
Out of these 809,459 use of force reports, a total of 35,367 of these forms reported using ‘Less than lethal weapons’. The definition for these ‘less than lethal’ weapons have been defined in this report as “Conducted Energy Device (CED, e.g. TASER®), including where it was used without being discharged, Attenuating Energy Projectile (AEP), including where it was drawn but not used”. (Bradley, 2021)
These use of force reports show the highest overall usage of force against people aged 18-34 years old, with 54% of all these reports involving subjects of that age range. The results for less than lethal weapons (taser), show a similar result with 56% of all taser usage being against males of this age range.
Looking further into the report, we can see the reasons that officers have felt the need to use force during the incident. 70% of the total use of force forms had selected their reasoning as to using force was to protect themselves, with 60% of these use of force forms stating that force was necessary to protect other officers. Further to this, a lower 44% of the use of force forms recorded their reasoning to use force as to protect the subject the force was being used against. The report does not break down the specific reasoning as to why each officer has decided that taser was to be deployed.
The use of force reports have recorded that out of the 562,280 use of force incidents, 22,421 incidents (4%) resulted in an officer receiving some level of injury. The reports show that 29,000 of these uses of force resulted in injuries to the subject the force was being used against, with injuries ranging from ‘minor’ to ‘severe’. 2,788 of these incidents resulted in the subject being hospitalised as a result of the injuries from the force used. The report, yet again, does not go into detail regarding how many of these injuries or hospitalisations were as a result of taser being used against the subject. (Bradley, 2021)
The scientific advisory Committee on the Medical Implications of Less-Lethal Weapons found that there has been a small link between serious injuries and even deaths throughout the use of Taser. However, they state that these numbers “appear to be low relative to the number of times the devices are used.” (SCAMILL, 2016) and state that other forms of use of force could be more dangerous than the discharge of taser. The college of policing (Quinton et al., 2020) found that the discharging of taser at policing incidents increased the likelihood of injuries being caused to a subject, and taser being drawn but not discharged reduced the chance of assaults on an officer.

Whilst a majority of use of force reports indicate that force was used to protect officers of the subjects, a ‘randomised controlled trail’ journal by IACFP on Criminal Justice and Behaviour conducted in 2018 found that the presence of Taser at policing incidents had a direct on the likelihood of force being used in the first place. (Ariel et al., 2018)
This study shows a taser being present at a scene can increase aggression from subjects, which in turn, can result in officers using more force in retaliation. They also found that as a result of more aggression and force being used, the number of assaults on police doubled, however the number of complaints against police decreased. When comparing this to the use of force report, this indicates that whilst force is being used to protect officers and subjects, force may not have been necessary at all if the presence of taser was not apparent to begin with.
I have researched literature on the general excess uses of force and also specially on those incidents that have involved taser. The IPCC’s 2016 report on use of force recorded a total of 61 complaints, referrals and appeals made to the Independent Office of Police Complaints between the dates of April the 1st 2014 and the 30th of June 2014 that were directly related to taser. One in five of the overall referrals to the IPCC in this time frame were directly a result of use of force. Of the 202 use of force complaint referrals in this time frame, this means that 30.2% of the total use of force complaints were as a result of taser. (polfed.org, 2016)
Drawing conclusions on my literature review, there appears to be an overall positive perception on officers use of force from the 2015 / 2016 period, however there has been limited research into how public perception has changed over the recent years following high profile cases. Whilst many members of the public admitted to being influenced by the media and personal experiences with the police, it is not documented how much of an effect these play on shifting public opinion. I have also noticed a lack of literature relating to the number of officers that are issued with Tasers to be able to analyse if increase in taser carriers has had any effect on public opinions or the safety of officers and the public. The opinions of the public on officers carrying taser seem to match up with the general view and trust in police officers as a whole. The information provided on use of force statistics shows that, in a majority of cases, officers are having to use force to protect themselves, other officers and the subjects of the force. However, this information is generalised to overall use of force and there is no information specifically on what the impact factors and perceived threats of officers who used taser were. Finally, studies have shown that taser itself, whilst being used as a tool for safety, could potentially be what is causing policing incidents to become so volatile to begin with by aggravating offenders who see taser. I look to conduct my own research and studies to try and find clearer conclusion than can be drawn from the current literature available.
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