Reflective Essay on Infection Prevention and Control. 
The purpose of this assignment is to reflect upon a specific experience which involves infection prevention and control, which I encountered whilst working as a healthcare support worker on a psychiatric ward. this essay will highlight the importance of infection prevention and control (IPC) within healthcare settings to ensure the safety of both patients and staff members.  I will be exploring my own personal experience in which infection prevention and control came into play.  I have chosen to use Gibbs's (1988) reflective cycle as a framework for this assignment.  The names of patients and nursing staff included in this scenario will remain anonymous to protect their identity and maintain confidentiality in accordance with the Nursing Midwifery Council (2023) code of conduct.

Reflection is an essential part of nursing practice, reflection involves analysing your own experiences, thoughts, actions, and emotions in relation to your own experiences.  Bolton (2010) refers to reflective practice as allowing nursing staff to learn from their experiences and about themselves, their work, and the way they can relate to situations both at home and at work.  Reflection is an important component of professional development and allows us to continuously learn from experiences and improve our skills and knowledge. Reflection also allows nursing staff to reflect on situations and identify any areas for improvement, it allows us to identify the things that have gone well and the things that could be done differently in future situations to improve the outcome of the situation and to improve the quality of patient care.  Gibbs's (1988) reflective cycle is a framework for the process of reflection, this is the framework I will be using throughout this assignment to reflect upon a scenario which involves infection prevention and control.  This reflective cycle includes 6 components, it includes a description of the experience, the feelings of those involved, an evaluation of the situation, an analysis of the situation, an overall conclusion of the situation and an action plan for future scenarios.

Whilst working as a mental health support worker on a psychiatric ward, I encountered a scenario which involved infection prevention and control.  A patient whose name will remain anonymous in accordance with the Nursing and Midwifery Council (2023) code of conduct, was admitted into hospital shortly following the coronavirus (COVID-19) lockdown was lifted. During admission, a COVID-19 screening was carried out and the patient appeared to be displaying symptoms of COVID-19.  According to the National Health Organization (2023), COVID-19 is an infectious disease that can spread from infectious patients through liquid particles from the nose and mouth.  After the screening was completed, the nursing staff followed appropriate protocols that had been put into place.  Firstly, we needed to contact the consultant to triage the patient, testing was carried out to confirm the infectious disease and sent to the appropriate department for testing, and the patient was placed into isolation, in order to prevent the possible spread of the infectious disease in relation to the Standard Infection Prevention and Control Precautions (SICPs) Policy (2020).  The COVID-19 pandemic emphasized the role of infection prevention and control measures in order to contain and reduce the spread of infectious diseases.  In relation to infection prevention and control, it was important to take steps to reduce the spread of COVID-19 within the healthcare setting, we did this by washing our hands more regularly, using appropriate personal protective equipment (PPE) such as masks and aprons, ensuring the surrounding environment was cleaned appropriately and ensuring COVID-19 waste produced was disposed of correctly.

It was important in this scenario to follow protocols within the Standard Infection Prevention and Control Precautions (SICPs) Policy (2020).  My personal feelings when I encountered this patient with COVID-19 was worry, I have a compromised immune system and COVID-19 is an infectious disease which is transmitted easily through fluids through liquid particles from the nose and mouth of an infected individual.  I knew how important infection and prevention control was and the importance of using personal protective equipment such as masks, gloves, and aprons when patients had infectious diseases which can be easily transmitted to prevent or reduce transmission of the infectious disease between both staff and patients (Royal College of Nursing, 2023).  Knowing I had access to personal protective equipment and the information on how to prevent the spread of COVID-19 from the Standard Infection Prevention and Control Precautions (SICPs) Policy (2020) made me feel more at ease as I knew I had protection and the current up to date information to stop the transmission when caring for the patient.  Both staff and the patient felt worried and anxious during this scenario, as stated by the World Health Organisation (2023) 1.8 million deaths had been reported as a result of COVID-19, so it was important we supported the patient and made them feel more at ease by ensuring we had to correct infection prevention and control protocols in place to deal with scenarios such as this.

One of the issues that came up during this scenario was the access to personal protective equipment. This became an issue within the whole of the national health service during the COVID-19 pandemic and some personal protective equipment became difficult to get hold of these items included face masks and aprons which are important within this scenario.  An international survey that was carried out in April 2020 by Hoernke et al. (2021) suggests that over half of healthcare workers had experienced personal protective equipment shortages and around a third of healthcare workers were reusing personal protective equipment.  During the time that this scenario had taken place, the procedure provided by the National Health Service for caring for someone with COVID-19 in hospitals was changing a lot on a weekly basis.  There was unclear guidance from hospital management and the government surrounding COVID-19 and how to manage scenarios such as this.  As suggested by Filip et al. (2022) public health systems were not prepared to handle a pandemic such as COVID-19.  Another issue that arose during this scenario was the isolation of the patient infected, as this patient was mentally unwell and lacked capacity, it was difficult to explain to the patient that they were highly infectious at the time of being admitted to the hospital and needed to stay in isolation for a period to reduce the risk of infecting others. Despite the things that did not go well in this scenario, many things did go well.  I was able to follow the specific policies and procedures that were put into place at the time of this scenario occurring in relation to COVID-19 and infectious diseases.  I was able to identify quickly that this patient had symptoms of COVID-19 by completing the necessary screening questionnaire about the symptoms of COVID-19, I was then able to follow the necessary steps and inform the staff nurse in charge who then contacted the appropriate healthcare professionals, I was able to carry out a test on the patient and get the results of the test back in a timely manner and I was able to decide with the nursing team to place the patient into isolation to prevent the transmission of the infectious disease.  I was also able to quickly identify what personal protective equipment was required to be worn by staff and myself in accordance with the Standard Infection Prevention and Control Precautions (SICPs) Policy (2020) to reduce the possibility of transmission.

In the nursing area, it is important to analyse scenarios which you encounter and think of the things that went well and why they went well but it is also important to think about what didn't go so well and why they didn't go so well.   As we were in the middle of the COVID-19 pandemic at the time of this scenario taking place, we had the information we needed from infection prevention control and guidance from the World Health Organisation (2023) and the National Health Service (2022) on how to approach these scenarios to provide the highest level of patient care and patient safety and I believe this is one of the factors that did go well although at times some guidance was unclear we were able to manage the scenario as a team.  Despite the low levels of personal protective equipment available for nursing staff as suggested by the statistics provided by Hoernke et al. (2021) during the COVID-19 pandemic, the specific ward I was working on when this scenario occurred did have an adequate amount of personal protective equipment stock, meaning we were able to reduce the chance of spreading COVID-19, this is another factor that did go well.  Despite most things going well during this scenario, there were things that also did not go so well. I believe the reasoning behind this was the health board did not consider the effects of placing mentally unwell patients in isolation, it was difficult to contain the patients in isolation as they did not have the capacity to understand why they had to be in isolation, even when staff were explaining to the patient why.

In conclusion, this scenario I encountered in relation to infection prevention and control, has taught me valuable lessons about the importance of infection prevention and control, the importance of personal protective equipment and the importance of waste management of infectious waste in relation to COVID-19 in relation to the Standard Infection Prevention and Control Precautions (SICPs) Policy (2020).  It has also taught me how important professional development, training and reflection are within the area of infection prevention and control, in order to keep my knowledge and skills up to date with the most up-to-date training and skills (Bolton, 2010).  Through this experience, I have realised that every scenario which includes infection prevention and control is an opportunity to learn and reflect on what can be done differently if the situation was to arise again both personally and as a team.  Moving forward, I will continue to prioritize following the appropriate protocols and procedures that have been put in place by the National Health Service and the government to ensure the safety of staff and patients in order to provide the best possible care and limit the risk of transmission of disease. By doing this I believe I can assist and contribute to a safe health care environment for both patients and staff.

To increase my understanding and knowledge of infectious diseases and how to prevent them from spreading, what personal protective equipment is necessary and what policies and procedures are in place for when these scenarios arise such as the Standard Infection Prevention and Control Precautions (SICPs) Policy (2020), I will continue with my professional development and read through the policy's available to me surrounding infectious diseases, personal protective equipment, and infection prevention and control and I will also continue to complete online training provided to me by my employer such as infection prevention and control, every year.  I believe this will benefit my nursing practice by allowing me to be more aware of how to deliver, safe and effective, person-centred care for individuals who have contracted an infectious disease.  When a scenario such as this one arises again in the future, I will hopefully be able to identify what policies and procedures need to be followed and how to use my knowledge of infection prevention and control to confront the situation confidently.  By identifying the correct personal protective equipment that is needed, how to dispose of the infectious waste produced correctly and the preventative measures that can be taken to prevent the transmission of infectious disease (Standard Infection Prevention and Control Precautions (SICPs) Policy, 2020).

In conclusion, this specific scenario I encountered during my time working on a psychiatric ward throughout the covid-19 pandemic, has taught me valuable lessons about the importance of infection prevention and control within healthcare settings.  It has taught me why having the Standard Infection Prevention and Control Precautions (SICPs) policy (2020) is crucial when it comes to the prevention of things such as infectious diseases.  Despite the uncertainty I felt at the time regarding COVID-19 and caring for patients who had contracted COVID-19, it was important that myself and the rest of the nursing team followed appropriate protocols that were put in place in relation to COVID-19.
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