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Task 1 – Reading Task Template 
Upload your photo of your A3 in-class notes here:


1. Answer these questions using the sentence starters below
a. What is the main idea of the text?
The main idea is that how social media has helped many businesses around the uk and the world. This includes many struggling businesses that would either fail within the first year or within the first few years of trading as stated below. (https://www.ukbusinessmentoring.co.uk/news/why-do-businesses-fail) 
This is a great way for businesses to promote themselves to wider audiences even internationally. However there are down sides to social media as with all things and that is every little minute detail is scrutinised as the public are able to view images and video over and over again and this leaves the business to complaints or sometimes can even close a business down. 
b. What are two key points?
One key point is the impact of social media on local businesses: Social media platforms like TikTok and Instagram have significantly increased visibility for small businesses, allowing them to attract customers from great distances. For instance, Honywood Sandwich Shop in Basildon has seen an influx of customers traveling up to three hours after viral posts by social media influencers highlighted their chicken burger.
Another key point is customer generated content: The success of Honywood Sandwich Shop is largely attributed to content created by customers rather than the shop’s own marketing efforts. This highlights the importance of user-generated content in driving business, as customers sharing their experiences can create a ripple effect that attracts new clientele.
c. What part of the text did you find most important? Why?
The are many important parts of the text such as; 
 Viral Impact: The way social media can dramatically increase a business’s visibility and customer reach may be particularly relevant, especially if you’re interested in marketing or entrepreneurship.
Customer Engagement: The role of customer-generated content in driving sales highlights the importance of community engagement and word-of-mouth, which can be crucial in any business strategy. 
Local Business Growth: The overall theme of local businesses benefiting from viral trends underscores the changing landscape of consumer behaviour, which could be important if you’re studying market trends.
d. Was anything unclear or difficult to understand?
I didn’t find that much that was either difficult or unclear. 
e. How did your group help you understand the text better?
My group helped me by helping me brainstorm ideas and write them down in an orderly way. 
3. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was identifying relevance which aspects of the text are most significant can be subjective. Different readers might prioritise different information based on their interests or needs.also understanding the context can be quite hard and the broader context of the whole story. 
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